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ABSTRACT 
 
Wh i l e  e s t a b l i s h i ng  modus  ope r and i  i n fo r ma t i on  i s  an  i nve s t i ga t i ve  
t e c hn i que  t ha t  i s  u s e d  g l oba l l y  i n  t he  i nve s t i ga t i on  o f  f r a ud ,  
i nve s t i ga t o r s  o f  ch i l d  s uppo r t  g r a n t  f r a ud  in  Sou t h  Af r i c a  do  no t  
p r ope r l y  u s e  t h i s  t e c hn i que  i n  t he i r  i nve s t i ga t i on .   
 
The  s t udy  s ough t  t o  e xa mi ne  t he  modus  ope r and i  u s e d  by  c i v i l  
s e r va n t s  i n  undu ly  a c c e s s ing  c h i l d  s uppo r t  g r a n t  f r a ud .  The  s t udy  
a dop t e d  a  qua l i t a t i ve  a pp r oa c h ,  w i t h  s t ruc t u r e d  i n t e r v i e ws  a nd  
l i t e r a t u r e  a s  da t a - c o l l ec t i on  me t hod s .  Two  s a mp l e  g r oups  we re  u s e d  
t o  ga t he r  da t a .  The  da t a  wa s  a na l y s e d  u s i ng  s p i r a l  me t hod .   
 
The  s t udy  found  t ha t  modus  ope r and i  a s  a  va l ua b le  i nve s t i ga t i on  t oo l  
wa s  no t  p r ope r l y  u s e d  a nd  i n  o t he r  i n s t a nc es  wa s  neve r  u s e d  i n  t he  
i nve s t i ga t i ons .  On  t he  ba s i s  o f  t he  f i nd i ngs ,  i t  i s  r eco mme nde d  t ha t  
modus  o pe r and i  c a p t u re d  on  t he  po l i c e  a nd  c o r po r a t e  da t a ba se  
s y s t e ms  b e  u s e d  a s  r e f e r e nce  fo r  c o mpa r i ng  modus  ope r and i  o f  known  
g r a n t s  f r a uds t e r s .  T r a i n i ng  a nd  sk i l l s  be  p r ov i ded  t o  pub l i c  a nd  
c o r po r a t e  i nve s t i ga t o r s  on  t he  u s e  o f  modus  ope r and i  i n fo r ma t i on  i n  
t he  i nves t i ga t i on  o f  s oc i a l  g r a n t s .  
 
To  e ns u re  t ha t  good  p r a c t i c e  i s  de ve l oped ,  a  modus  ope rand i  
gu i de l i ne  doc ume n t  s hou l d  be  c r a f t e d  by  t he  Sou t h  Af r i c a n  Po l i c e  
Se r v i c e s ’  de t e c t ive  d i v i s i on  a t  Na t i ona l  l e ve l  a nd  c o rpo r a t e  
i nve s t i ga t o r s  r e s pec t i ve l y ,  w i t h  a  v i e w  t o  i mpr ove  c onv i c t i on  r a t e .  
 
 
KEY TERMS 
 
Ch i l d  s uppo r t  g r an t ,  f r a ud ,  fo r e ns i c  i nve s t i ga t i on ,  Loc a r d  e xcha nge  
p r i nc i p l e ,  c r i me  in fo r ma t i on  a na l y s i s ,  modus  ope r and i ,  e v i denc e ,  
o f f e nde r  p r o f i l i ng ,  i de n t i f i ca t i on ,  i nd i v i dua l i s a t i on .  
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CHAPTER ONE: GENERAL ORIENTATION 
 
1.1 INTRODUCTION   
 
S i nc e  t he  i nc e p t ion  o f  de moc r a c y  i n  Sou t h  Af r i c a ,  t he  l e ve l s  o f  
c omme r c i a l  c r i me  ha ve  s kyr oc ke t e d  a s  a  r e s u l t  o f  t he  s oph i s t i c a t e d  
me t hods  u s e d  by  o f f e nde r s  a nd  t he  i na b i l i t y  o f  l a w  e n fo r c e me n t  t o  
s o l ve  c r ime  ( Pe t r us ,  2009 : 57 ;  I vkov ic  &  Sa ue r ma n ,  20 12 : 15 - 16 ) .  Th i s  
i s  c o r r obo r a t e d  by  t he  Sou t h  Af r i c a n  Po l i c e  Se r v i c e  ( SAPS )  
( 2008 / 9 : 21 ) ,  wh i c h  s t a t e s  t ha t  co mme r c i a l  c r i me  ha s  i nc r e a se d  
e xpone n t i a l l y ,  f r om 4 .8%  i n  2007 /8  t o  16 .6%  i n  2008 / 9 .  Ga u t e ng  
P r ov i nc e ,  a s  a  h i gh  c r i me  e nv i r onme n t  i n  t he  c oun t r y ,  ha s  s e e n  h i gh  
g r owt h  i n  t he  c omme r c i a l  c r i me  r a t e  ( Fa u l l ,  2011 : 3 - 4 )  a s  s hown  i n  
Ta b l e  1 .  
 
Tabl e  1 :  Com m e r c i a l  c r i m e  s t a t i s t i c s  f or  G aut e ng  ( SAPS,  201 1 : 1 )  
G a u t e n g  P r o v i n c e  C o m m e r c i a l  C r i m e  S t a t i s t i c s  
1 / 4 / 2 0 0 6  
t o  
1 / 3 / 2 0 0 7  
1 / 4 / 2 0 0 7  
t o  
1 / 3 / 2 0 0 8  
1 / 4 / 2 0 0 8  
t o  
3 1 / 3 / 2 0 0 9  
1 / 4 / 2 0 0 9  
t o  
3 1 / 3 / 2 0 1 0  
2 6  8 6 9  2 6  9 8 6  3 0  7 5 7  3 4  0 9 5  
 
The  a bove  s t a t i s t i c s  c a l l  f o r  i nnova t i ve  a nd  e f f i c i e n t  ways  o f  
c omme r c i a l  c r i me s  i nve s t i ga t i ons .  I nve s t i ga t o r s  ne e d  t o  f i nd  
i nnova t i ve  me t hods  a nd  t e chn i que s  fo r  i nves t i ga t i ng  c r i me s  s uc h  a s  
f r a ud  a nd  c o r r up t i on .  Apa r t  f r om t he  d i r e c t  e v i de nc e  t hey  u s e ,  
i nve s t i ga t o r s  a l s o  ne e d  t o  ma ke  u s e  o f  i nd i r ec t  e v i de nc e  t o  l i nk  c r i me  
pe r pe t r a to r s  t o  r epo r t e d  c r i me s .  The  c r i me  s c e ne  i s  a l wa ys  l i ke l y  t o  
p r ov i de  c l ue s ,  wh i c h  i nve s t i ga t o r s  ha ve  t o  a na l y se  o r  s e ek  t he  
a s s i s t a n ce  o f  e xpe r t s  t o  ana l y s e  so  t ha t  t he y  c a n  de t e r mi ne  who  
c ommi t t e d  a  c r i me ,  t he  t ype  o f  i n s t ru me n t  u s e d  t o  c ommi t  t he  c r i me ,  
a nd  t he  modus  ope r and i  e mp l oye d  du r i ng  t he  c ommi s s i on  o f  t he  c r i me  
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wi t h  t he  a i m o f  i d e n t i fy i ng  a nd  i nd iv i dua l i s ing  t he  c r i me  pe r pe t r a t o r .  
Th i s  i s  t r ue  on  t he  u s e  o f  m odus  ope r and i  a s  o f t e n ,  f r a ud  i s  c o mmi t t e d  
i n  s e c r e t  a nd  a t t emp t s  a r e  ma de  t o  h i de  e v i de nc e  f r om i nve s t i ga t o r s .  
M odus  ope r and i  i n fo r ma t i on  c a n  a s s i s t  t o  r e ve a l  t he  c ha ra c t e r i s t i c s  o f  
t he  pe r pe t r a t o r  wh i c h  t he  i nve s t i ga to r  c a n  us e  i n  c a r r y i ng  ou t  t he  
i nve s t i ga t i on .  
 
Th i s  s t udy  l ooks  a t  t he  i mpor t a nc e  a nd  va l ue  o f  u t i l i s i ng  modus  
ope r and i  i n  t he  i nve s t i ga t io n  o f  Ch i l d  Suppo r t  Gr a n t  ( CSG)  f r a ud  a s  
one  o f  t he  c omm e r c i a l  c r ime s ,  i n  t he  C i t y  o f  J oha nne s bu r g  ( CoJ )  
r e g i ons  A ,B ,C , D , E ,F  a nd  G  i n  Ga u t e ng  P rov i nc e ,  Sou t h  Af r i c a .  A  
ge og r a ph i c  ma p  o f  t he  a b o ve  r e g ions  wa s  a t t ac he d  a s  a ppe nd i x  D  
F i na l l y ,  t he  s t udy  c onc l ude s  w i t h  a  c o mp r e he ns i ve  r e po r t  on  t he  
f i nd i ngs  o f  t he  s t udy  a nd  r ec omme nd a t i ons  fo r  i mp l e me n t a t i on .   
 
1.2 PROBLEM STATEMENT 
 
F r a ud  a nd  c o r r up t i on ,  a s  t wo  m a j o r  e c ono mi c  c r i me s ,  c o r r ode  
pe op l e s ’  mor a l  va lue s ,  ha mpe r  de ve lop i ng  c oun t r i e s ’  e c onomi e s  a nd  
c on t r i bu t e  t o  ne ga t i ve  pub l i c i t y  fo r  t he s e  c oun t r i e s ’  ad mi n i s t r a t i on s  
( T r a ns pa re nc y  I n t e r na t i ona l ,  2014 : 6 -8 ;  K i nnes  &  Ne wma n ,  201 2 : 33 ;  
Bha r dwa j ,  2009 : 5 ;  De  Vi l l i e r s ,  20 12 : 3 ;  Sou t h  Af r i c a  Pub l i c  Se rv i ce  
Co mmi s s i on ,  2005b :  16 - 17 ) .  Fu r t he rmor e ,  f r a ud  a nd  c o r r up t i on  a r e  
d i f f i c u l t  t o  i nve s t i ga t e  a nd  a r e  no t  ea s i l y  de t e c t a b l e  be c a us e  o f  t he i r  
s ha dowy  a nd  s ec r e t i ve  na t u r e  (M c wa l t e r s  &  Car ve r ,  2009 : 105 ;  
I b r a hee m,  U ma r  &  Aj oke ,  2013 :  46 - 47 ;  Spe c i a l  I nve s t i ga t i ng  Un i t ,  
2009 : 3 ) .  Sou t h  Af r i c a  i s  no  e xc e p t ion  t o  i nc i de nc es  o f  f r a ud  a nd  
c o r r up t i on .  I f  f r a ud  a nd  c o r r up t i on  a r e  no t  d r a s t i c a l l y  r e duc e d ,  t he y  
ha ve  t he  po t e n t i a l  t o  d i s c our a ge  i nves t me n t  a s  pe op l e  who  a r e  w i l l i ng  
t o  i nve s t  w i l l  no t  be  c e r t a in  t ha t  t hey  w i l l  ge t  t he i r  de s i r e d  r e t u rn s  o n  
i nve s t me n t s .  Aga in ,  t hos e  who  ha ve  i nve s t e d  mi gh t  e ve n  c ons i de r  
r ou t i ng  the i r  a s s e t s  e l s e wher e  i n  t he  wor l d  ( Sou t h  Af r i c a  De pa r tme n t  
o f  Sa fe t y  a nd  Se cu r i t y ,  2005a : 25 - 27 ;  Wi l s on  &  Snyma n ,  201 1 : 21 ) .  
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Wi t h  r e g a r d  t o  g ra n t  f r a ud ,  t he  fo r me r  M i n i s t e r  o f  t he  De pa r tme n t  o f  
Soc i a l  De ve l opme n t ,  Dr  Zo l a  Skwey i ya ,  s t a t e d  t ha t  t he  numbe r  o f  
c i v i l  s e rva n t s  who  we r e  found  de f r a ud i ng  the  g r a n t  s y s t e m f o r  t he  
pe r i od  01  Apr i l  2005  t o  31  M a r c h  200 9  t o t a l l ed  44  000  na t i ona l ly  a nd  
o f  t he s e  21  588  we r e  found  t o  be  on  t he  s y s t e m i r r e gu l a r ly  by  
de f r a ud i ng  g r a n t s .  Th i s  me a n t  t ha t  t he y  we r e  found  g u i l t y  i n  c ou r t s  
a nd  ha d  the i r  g r a n t s  c a nc e l l e d  ( Sou t h  Af r i c a n  Soc i a l  Sec u r i t y  Age nc y  
( SASSA) ,  2009a : 3 ;  SASSA ,  2009b : 2 - 3 ;  SASSA,  2008 ) .  The  f o r me r  
M i n i s t e r ’ s  s t a t e me n t  wa s  fu r t he r  suppo r t e d  by  t he  Sou t h  Af r i c a n  
Soc i a l  Sec u r i t y  Age nc y  ( SASSA)  ne ws l e t t e r ,  wh i c h  r epo r t e d  t ha t  t he  
c ons e quenc e s  o f  c i v i l  s e r van t s  de f r aud i ng  t he  CSGs  ( s oc i a l  a s s i s t a nc e  
mone y  pa i d  by  t he  gove rn me n t  t o  p r i ma r y  c a r e  g ive r s  t o  s uppo r t  
c h i l d r e n )  ha s  r e s u l t e d  i n  h igh  s t a t i s t i c s  o f  g r an t  be ne f i c i a r i e s  a nd  t he  
de f i c i t  i n  s oc i a l  g r a n t - a l l oca t e d  budge t .   
 
F r om t he  r e s ea r c he r ’ s  e xpe r i e nce ,  t h i s  p r ob l em i s  c o mpounde d  by  t he  
c oun t r y ’ s  s oc i a l  po l i c y  i mpe r a t i ve s .  I n  t e r ms  o f  Se c t i on  27  ( 1 ) (C)  o f  
t he  Cons t i t u t i on  o f  Sou t h  Af r i c a  Ac t  108  o f  1996  ( Sou t h  Af r i c a ,  
1996a )  “ eve r yone  ha s  t he  r i gh t  t o  have  a c c es s  t o  s oc i a l  s e c u r i t y .  Th i s  
i s  s uppo r t e d  by  A r t i c l e  22  o f  t he  Un i ve r s a l  De c l a r a t i on  o f  H u ma n  
R i gh t s  ( UDHR)  a nd  Ar t i c l e  9  a nd  10  o f  t he  I n t e r na t i ona l  Cove nan t  on  
Ec onomi c ,  Soc i a l  Cu l t u r a l  R i gh t s  ( ICESC R) ,  wh i c h  s ay  e ve r y  i nd i ge n t  
pe r s on  has  t he  r i gh t  t o  s oc i a l  s e c u r i t y  p r o t e c t i on .  Th i s  me a ns  t ha t  i f  
t he  pe op le  a r e  i n  soc i a l  d i s t r e s s  a nd  a r e  una b le  t o  s uppo r t  t he ms e l ve s  
a nd  t he i r  de pe nde n t s ,  t he y  shou l d  be  p r ov i de d  w i t h  a pp rop r i a t e  soc i a l  
a s s i s t a n ce ” .  Ano t he r  r ea s on  i s  t ha t  o f  s i mp l e  a nd  e a s y  a c c e s s  t o  CSGs  
a nd  a  l a ck  o f  c oo r d i na t i on  o f  t he  s y s t e ms  t ha t  SASSA  us e s .  Be f o r e  a  
pe r i od i c  ma nua l  i n t e r f a c e  o f  t he  G ove r nme n t  E mpl oye e s ’  Compu t e r  
Re g i s t r y  Sys t e m ( PERSA L)  a nd  Soc i a l  Gr a n t  Compu t e r  Re g i s t r y  
Sys t e m ( SOCPE N) ,  SAS SA  c ou l d  no t  i s o l a t e  who  wa s  a  c i v i l  s e r va n t  
on  i t s  s y s t e m.  As  s oon  a s  t he  t wo  s y s t e ms  w e r e  ma nu a l l y  l i nke d  t o  
s ha r e  i n fo r ma t i on  a bou t  ea c h  o t he r ,  e x t r a c t i on  r e por t s  s howe d  t ha t  
ma ny  c i v i l  s e r va n t s  on  t he  SOCPE N s ys t e m,  a nd  e ve n  s ome  o f  t he  
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c u r r e n t  pe r s onne l  who  ha d  a pp l i ed  fo r  j obs  r e c e n t l y  a nd  we r e  
e mp l oye d  by  t he  gove r nme n t ,  we r e  s t i l l  a cc e s s i ng  g r a n t s ,  a s  ne w 
r e c r u i t s  we r e  no t  i mme d i a t e l y  c r o s s - c he c ked  a l ong  on  t he  sy s t e ms .  
Ac c o r d i ng  t o  Ne wha m a nd  Fa u l l  ( 2011 : 34 ) ,  t he  s i t ua t ion  i s  a n  i s s ue  o f  
s y s t e m c o mpr o mi s e  t ha t  has  t he  po t e n t i a l  t o  p r ope l  c r i me  be c a us e  
t he r e  i s  no  p r ope r  c on t r o l  a nd  ve r i f i c a t i on  me c ha n i s m i n  p l a c e .  Eve n  
c u r r e n t l y ,  t he r e  i s  no  a u t oma t i c  i n t e r f a c e  o f  t he  d i f f e r e n t  gove rn me n t  
s y s t e ms  t o  c onduc t  t h i s  ve r i f i c a t i on .  
 
The  ma i n  p r ob l em i nve s t i ga t e d  by  t h i s  s t udy  i s  t ha t  i nve s t i ga t o r s  
r e s pons i b l e  fo r  t he  i nve s t i ga t i on  o f  CSG f r a ud  do  n o t  u s e  modus  
ope r and i  i n fo r ma t i on  e f f e c t i ve l y  whe n  i nve s t i ga t i ng  c a s e s  o f  t h i s  
na t u r e .  Pa r t i c u l a r ly ,  i n  p r e l i mi na r y  r e s e a rc h  conduc t e d  a s  pa r t  o f  t h i s  
s t udy ,  i t  b e c a me  c l e a r  t ha t  SAPS  J oha nne s bu r g  Co mme r c i a l  C r i me s  
Un i t  i nve s t i ga t o r s  we r e  no t  e f f e c t i ve l y  u t i l i s i ng  modus  ope r and i  
i n fo r ma t i on  t o  i nve s t i ga t e  a nd  i mpr ove  t he  p r i s on - t e r m c onv i c t i on  
r a t e  on  CSG f r a ud .  P r e l i mi na r y  r e se a r c h  r e ve a l e d  t ha t  i nve s t i ga t o r s  
l a c k  p r ope r  t r a i n i ng  on  t he  u s e  a nd  va l ue  o f  modus  ope r and i  
i n fo r ma t i on  i n  CSG f r a ud  i nve s t i ga t i on  ( Burge r ,  2014 : 1 ;  A l t be ke r ,  
2003 : 54 ) .  To  a dd  to  t h i s  p rob l e m,  t he  SAPS  h a s  l o s t  s k i l l e d  me mbe r s  
i n  t he  i nve s t i ga t ion  un i t s  due  t o  s t a f f  a t t r i t i on  ( SAP S ,  2009 / 10 : 218 ;  
M ofoke ng ,  2012 : 71 ) .   
 
The  r e s ea r c he r  e s t a b l i s he d  t ha t  i n  t he  2008 / 09  gove r n me n t  f i na nc i a l  
ye a r ,  t he r e  wa s  1 22  c a s e  doc ke t s  o f  CS G  f r a ud  i nvo l v i ng  c i v i l  
s e r va n t s  i n  t he  CoJ  r e g i ons  a nd  by  the  e nd  o f  t he  f i nanc i a l  ye a r  on l y  
80  o f  t he  c a s e s  ha d  be e n  r e s o l ve d  w i th  a  c onv i c t i on  o f  a  f i ne .  No ne  o f  
t hos e  c onv i c t e d  ha d  a  c onv i c t i on  o f  a  p r i s on  t e rm,  wh i l e  t he  
r e ma i n i ng  c a s e s  ha d  be e n  w i t hd r a wn  f r o m c ou r t  ma i n l y  due  t o  a  l a c k  
o f  i n fo r ma t i on  o r  e v i de nc e  ( SASSA,  201 0b : 13 ) .  The  r e s ea r c he r  
pe r u s e d  122  CS G f r a ud  c a s e  doc ke t s  i nvo l v i ng  c i v i l  s e r va n t s  
i nve s t i ga t e d  by  the  J oha nne s bu r g  Spe c i a l i s e d  Co mme r c i a l  C r i me s  
Un i t  fo r  t he  pe r i od  1  O c t o be r  2008  t o  31  S e p t e mbe r  2 009 ,  i n  r e g i ons  
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A,B,C , D , E ,F  a nd  G  t ha t  ma ke  u p  CoJ  i n  Ga u t e ng  P r ov i nce .  The  
r e s e a r c h e r  d i sc ove r e d  t ha t  i n  a l l  o f  t he s e  c a s e s  modus  ope r and i  
i n fo r ma t i on  wa s  no t  c a p t u re d  on  t he  phys i c a l  c a s e  docke t s  a nd  on  t he  
Cr i me  A d mi n i s t r a t i on  Sys t e m ( CA S) .  Th i s  i s  c on t r a r y  t o  t h e  
s ugge s t i on  o f  M a r a i s  ( 2003 : 8 ) ,  who  i n s i s t s  t ha t  a l l  i n fo rma t i on  
ga t he re d  du r i ng  fo r e ns i c  i nve s t i ga t i on  s hou l d  be  f i l e d  i n  t he  c a se  
doc ke t  fo r  fu t u r e  u s e .  The  i n fo r ma t i on  c o l l e c t e d  du r i ng  i nve s t i ga t i on  
o f  a  c a s e  c ou l d  l e a d  t o  a  pos s i b l e  i de n t i f i c a t i on  o f  a  s u s pe c t  o r  
pos s i b l e  s u s pe c t s .   
 
The  c ons e que nc e  o f  f a i l u r e  by  i nve s t i ga t o r s  t o  u s e  modus  op e r and i  
i n fo r ma t i on  e f f e c t i ve l y  i s  t ha t  s u s pec t s  c a nno t  be  i de n t i f i e d ,  l i nke d  
a nd  i n t e r l i nke d  a s  s i mi l a r  me t hod  o f  ope r a t i on  i n fo r ma t i on  i s  no t  
u s e d .  The  c r i me s  t ha t  a r e  c ommi t t e d  i n  o t he r  SASSA  o f f i c e s  i n  t he  
c oun t r y  a r e  l i ke l y  no t  t o  be  l i nke d  a s  modus  ope r and i  i n fo r ma t i on  
doe s  no t  e x i s t .  Th i s  c ons e que n t l y  r e s u l t s  i n  s u s pec t s  c ommi t t i ng  
fu r t he r  c r i me s  r e pe a t e d l y  w i t hou t  be i ng  no t i c e d  a nd  o r  t r a ce d  
( Upda t e ,  2010 : 7 ) .  I n  s ome  o f  t he  c a s e s ,  t he  i nve s t i ga t i on  budge t  wa s  
mi s s pe n t  a nd  c a s e s  t ook  a  l ong  t i me  t o  be  f i na l i s e d  ( Burge r ,  2011 : 18 ) .  
I f  c a s e s  we r e  f i na l i s e d  i n  t i me ,  t he r e  wou l d  p r oba b l y  be  a n  i mpr ove d  
c onv i c t i on  r a t e  o r  c a s e s  wou l d  no t  be  w i t hd ra wn  f r o m c ou r t  bec a us e  
o f  i nc o mpl e t e  e v ide nc e .  Upda t e  ( 2010 )  i nd i ca t e s  t ha t  SASS A l o s t  a n  
e s t i ma t e d  R1 .5  b i l l i on  annua l l y  by  pa y i ng  ou t  g r a n t  mone y  t o  pe op l e  
who  d i d  no t  qua l i fy  a nd  t h i s  c a use d  i t  t o  r ec e i ve  a  qua l i f i e d  a ud i t  
r e po r t  i n  2009 / 10  f i na nc i a l  ye a r .  I f  modus  ope r and i  i n fo r ma t i on  i s  
p r ope r l y  u t i l i s e d ,  t he  a bove - me n t i one d  ne ga t i ve  r e s u l t s  a r e  l i ke l y  t o  
be  r e ve r se d  a nd  SASSA wo u l d  p r obab l y  e xpe r i e nc e  pos i t i ve  s p i n  o f f s  
i n  t he  f i gh t  a ga i ns t  CSG f r a u d .  
 
1.3 RESEARCH AIMS 
 
B i r k s  ( 2014 : 221 )  de s c r i be s  t he  a i m o f  e mp i r i c a l  r e s e a r c h  a s  c o l l e c t i ng  
ne w da t a  a nd  de t e rmi n i ng  i f  t he r e  a r e  i n t e r e s t i ng  t r e nds  o r  pa t t e rn s  i n  
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t h e  c o l l ec t e d  da t a  t ha t  w i l l  h e l p  t o  e s t a b l i s h  t he  f a c t s .  Th i s  r e se a r c h  
wa s  a i me d  a t  e va lua t i ng  t he  va l ue  o f  modus  ope r and i  i n fo r ma t i on  i n  
t he  i nves t i ga t i on  o f  CSG f r a ud  i n  Sou t h  Af r i c a .  
 
1.4 RESEARCH PURPOSES 
 
A  r e s e a rc h  pu r pos e  i s  t he  r e a s on  why  t he  r e s e a r c he r  c onduc t s  t he  
r e s e a r c h  ( Cr e s we l l ,  2009 : 111 - 112 ) .  The  pu r pos e s  o f  t h i s  r e s e a r c h  
we r e  a s  fo l l ows :  
•  Th e  r e s ea r c he r  i n t e nde d  to  e va l ua t e  t he  ex i s t i ng  ma nne r  i n  
wh i c h  i nve s t i ga t o r s  u s e  modus  ope rand i  i n  t he i r  i nves t i ga t i ons ,  
w i t h  t he  i n t e n t i on  o f  de t e rmi n i ng  i t s  s t r e ng th s  a nd  we a kne s s e s  
a nd  o f  c ons i de r i ng  how i t  ca n  be  i mp r ove d .  
•  Th e  r e s e a r c he r  i n t ende d  t o  e xp l o r e  how i nve s t iga t o r s  u se  modus  
ope r and i  a s  a  s ou r c e  o f  i n fo r ma t i on  i n  t he i r  i nve s t i ga t i on .  To  
a c c ompl i s h  t h i s ,  t h e  r e s e a rc he r  s t ud i ed  na t i ona l  a nd  
i n t e r na t i ona l  l i t e r a t u r e  w i t h  t he  i n t e n t i on  o f  e xp l o r i ng  the  f i e l d .  
•  Th e  r e sea r c he r  i n t e nde d  t o  a pp l y  ne w r e s ea r c h  knowl e dge  t o  
de ve l op  good  p r ac t i ce  i n  t he  f i e l d ,  by  r e c omme n d i ng  n e w  
gu i de l i nes  a nd  p r oc e du re s  t o  e nha nc e  pe r fo r ma nc e  a nd  t o  
i mpr ove  t he  i nve s t i ga t i on  o f  CSG c a s e s .  
 
E ma na t i ng  f r o m t he s e  r e s ea r c h  pu rpos e s ,  t he  fo l l owing  ob j e c t i ve s  
we r e  s e t  fo r  t h i s  r e s e a rc h :  
o  To  e xa mi ne  t he  modus  ope r and i  u s ed  by  c i v i l  s e r va n t s  i n  undu l y  
a c c e s s i ng  CSG.  M e t hod  o f  ope r a t i on  u s e d  by  c r i me  pe r pe t r a t o r s  
du r i ng  c ommi s s i on  o f  t h i s  c r i me  wi l l  be  r e ve a l e d .   
o  To  e s t a b l i s h  t he  va l ue  o f  e x i s t i ng  modus  ope r and i  i n fo r ma t i on  i n  
i nve s t i ga t i ng  c as es  o f  CSG f r a ud .  
 
 
 
7 
 
1.5 RESEARCH QUESTIONS 
 
Ac c o r d i ng  t o  Cre swe l l  ( 2014 : 139 )  a nd  S i l ve rma n  ( 2013 : 66 ) ,  r e s e a r c h  
que s t i ons  s pe c i fy  be fo r e ha nd  wha t  t he  r e se a r c he r  i s  i nve s t i ga t i ng  
whe n  c onduc t i ng  r e s e a rc h .  The  r e s ea r c h  ques t i ons  p rov i de  gu ida nc e  
on  t he  da t a  t ha t  s hou l d  be  co l l e c t e d  ba s e d  on  t he  que s t i ons  a s ked  a nd  
p r opos e  how t he  r e s e a r c he r  s hou l d  a na l y s e  a nd  i n t e r p r e t  t he  da t a  
r e c e i ve d  f r o m t he  pa r t i c i pan t s  a nd  o t he r  s ou rc e s .  Th i s  r e s e a r c h  s ough t  
t o  a n s we r  t he  fo l l owi ng  que s t i ons :  
•  Wha t  i s  modus  ope r and i  i n  r e l a t i on  t o  i nve s t i ga t i on  o f  CS G  
f r a ud?   
•  Wha t  i s  t he  va l ue  o f  modus  ope r and i  i n  i nve s t i ga t i on  o f  CSG  
f r a ud?  
 
1.6 KEY THEORETICAL CONCEPTS 
 
Ba bb i e  a nd  M out on  ( 2012 : 111 )  s t a t e  t ha t  p r i o r  t o  c onduc t i ng  
r e s e a r c h ,  t he  ope ra t i ona l  conc e p t s  t ha t  a r e  con t a i ne d  i n  t he  p rob l e m 
s t a t e me n t  mus t  be  de f i ne d .  Th i s  w i l l  a s s i s t  t he  e va l ua to r  t o  de t e r mi ne  
whe t he r  t he  r e se a r c he r  has  c a r r i e d  ou t  wha t  wa s  p r opos e d  i n  t he  
p r ob l e m s t a t e me n t .  The  de f i n i t i ons  mus t  g i ve  me a n i ng  t o  t he  c onc e p t s  
a s  t he y  a r e  u s e d  i n  r e l a t i on  t o  t he  r e s ea r c h  p r o j e c t .  The  ke y  
t he o r e t i ca l  c onc e p t s  u s e d  i n  t h i s  s t udy  a r e  de f ine d  be l ow.  
 
1 .6 .1  For e ns i c  i nve s t i ga t i on  
 
Fo r e ns i c  i nve s t i ga t i on  i s  de f i ne d  a s  t he  p r a c t i c e  a i me d  a t  i n s t i t u t i ng  
j ud i c i a l  p r oc e e d i ngs  t ha t  a r e  a s s oc i a t e d  w i t h  c ou r t s  o f  l a w  ( c r i mi na l  
o r  c i v i l )  a nd  o t he r  qua s i - j ud i c i a l  p r oc e s se s .  I t  i nvo l ve s  t he  
a pp l i ca t i on  o f  s c i e nc e  i n  i nve s t i ga t i on  t o  a ns we r  que s t i ons  e ma na t i ng  
f r o m un r e s o l ve d  c r i me  o r  l i t i ga t i on .  Fo r e ns i c  i nve s t i ga t i on  i s  fu r t he r  
a s s oc i a t ed  w i t h  t he  i nve s t i ga t i on  o f  c ompu t e r - r e l a t e d  c r i me s ,  f r a ud ,  
c o r r up t i on ,  e mbe z z l e me n t  o f  funds ,  mone y  l a unde r i ng  a nd  o t he r  wh i t e  
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c o l l a r  c r i me s  ( Be r t i no ,  2012 : 9 ;  Van  Rooye n ,  2004 :07 ;  Be nne t t  &  
He s s ,  2007 : 25 ) .  
 
 
1 .6 .2  Ch i l d  Suppo r t  G r ant  
 
The  Ch i ld  Suppo r t  Gr a n t  ( CSG)  i s  s oc i a l  a s s i s t a nc e  g r an t  mone y  pa i d  
t o  t he  p r i ma r y  c a re  g i ve r  o f  a  c h i l d  t o  p r ov ide  fo r  t he  c h i l d ’ s  ba s i c  
ne e ds  ( Sou t h  Af r i c a .  De pa r t me n t  o f  Soc i a l  De ve l opme n t ,  20 04a : 1 ;  
Pa t e l ,  2013 : 115 ;  De l a ny ,  I s hma i l ,  Gra ha m &  Ra mki s s on ,  
2008 : 6 ) .Ch i l d  s uppo r t  g r a n t  i s  de f i ne d  a s  s oc i a l  p r o t ec t i on  g r a n t  pa i d  
t o  t he  poo r ,  vu l ne r a b l e  and  r i s k  e xpos e d  pe op l e  i n  o rde r  t o  a l l e v i a t e  
e x t r e me  pove r t y  a nd  de p r i va t i on  ( UNICEF ,  200 8 : 8 ;  UNRI SD,  2010 ) .  
 
1 .6 .3  M odus  ope r and i  
 
M odus  ope r and i  i s  a  l a t i n  t e r m t ha t  me a ns  me t hod  o f  ope r a t i on  o r  
me t hod  o f  do i ng  t h i ngs .  I t  r e f e r s  t o  t he  ma nne r  i n  wh i c h  c r ime  ha s  
be e n  c ommi t t e d  ( Tu r ve y ,  2002 : 229 ) .  A  c r i mi n a l ’ s  modus  ope r and i  i s  
c ompr i s e d  by  c ho i c e s  a nd  be ha v i ou r s  t ha t  a r e  i n t e nde d  t o  a s s i s t  i n  t he  
c ompl e t i on  o f  a  c r i me .  The  o f f e nde r s ’  modus  ope r and i  r e f l ec t s  how 
t he y  c ommi t  t he i r  c r i me .  I t  i s  s e pa r a t e  f r om t he  o f f e nde r ’ s  mo t i ve s  o r  
s i gna t u r e  a s pe c t s  a s  t he s e  ha ve  t o  do  w i t h  w hy  a n  o f f e nde r  c ommi t s  
t he i r  c r ime .  A c c o r d i n g  t o  Ca n t e r  a nd  Youngs  ( 2009 : 94 )  modus  
ope r and i  i s  be s t  t hough t  o f  a s  a  pa t t e r n  o f  be ha v i ou r  t ha t  i s  mor e  
s pe c i f i c  t ha n  t he  ge ne r a l  s t y l e  o f  a n  o f f e nc e  t h a t  i s  d i s p l a ye d  in  t he  
c ommi s s i on  o f  c r i me .  
 
The  c once p t  o f  modus  ope r and i  wa s  d i s c us s e d  in  de t a i l s  i n  c ha p te r  2 .  
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1 .6 .4  Fr aud  
 
Sny ma n  ( 2010 : 158 )  de f i ne s  f r a ud  a s  a n  un l a wfu l  a nd  i n t e n t i ona l  
ma k i ng  o f  a  mi s r e p r es e n t a t i on  wh i c h  c a us e s  a c t ua l  o r  po t e n t i a l  
p r e j ud i c e  a nd  wh i ch  i s  p r e j ud i c i a l  t o  a no t he r .  
 
 
1 .6 .5  Ev i de nc e  
 
G i l be r t  ( 2010 : 52 )  de f i ne s  ev i de nc e  a s  a  p e r s ona l  ac c oun t  o f  w i tne s s e s  
a nd  i n fo r ma t i on  o r  f a c t s  t ha t  a r e  u s e d  t o  i mp l y  a  r e a sona b l e  
c onc l u s i on .  I t  c ou l d  e i t he r  be  d i r ec t  o r  i nd i r e c t  de pe nd i ng  on  i t s  
s ou r c e .  Ev i de nc e  i s  a ny  r e l e va n t  e xh i b i t s ,  v e rba l  o r  wr i t t e n  t e s t imony  
wh i c h  i s  p r oduc e d  du r i ng  qua s i - j ud i c i a l  o r  c our t  p r oc ee d i ngs .  
 
1 .6 .6  C i v i l  s er vant  
 
A  c i v i l  s e r va n t  i s  a ny  e mp l oye e  who  i s  e mp l oye d  by  a  gove r n me n t  
de pa r t me n t  o r  a n  a ge nc y  o f  gove r nme n t  ( Sou th  Af r i c a .  De pa r t me n t  o f  
Pub l i c  Se r v i c e ,  1994 : 1 ;  Un i t e d  Na t i ons ,  2001 : 2 ;  De nha r d t  &  
De nha r d t ,  2011 : 134 ;  M a s s ey ,  2011 : 3 - 4 ) .  
 
1.7 VALUE OF THE RESEARCH 
 
On  t he  ba s i s  o f  t he  r e c omme nda t i ons  o f  t h i s  r e s e a r ch  be i ng  
i mp l e me n t e d ,  mor e  e f f e c t i ve  p r e ve n t ion  a nd  i nve s t i ga t ions  o f  f r a ud  o f  
t h i s  g r a n t  t ype  wou l d  r e s u l t .  Th i s  wou l d  s e r ve  a s  a  de t e r r e n t  fo r  c i v i l  
s e r va n t s  t o  a c ce s s  CSGs  i l l e ga l l y .  Th i s  wou ld  a l s o  be  a  r e s u l t  o f  t he  
f a c t  t ha t  t he  modus  ope r and i  o f  t he s e  c r i me  pe r pe t r a t o r s  wou l d  be  
known  a nd  t he  i nve s t i ga to r s  i nvo l ve d  i n  t he s e  c a s e s  wou l d  be  
e mpo we r e d .  I f  t h i s  s t udy  cou l d  c on t r i bu t e  t o  c omba t i ng  t h i s  t ype  o f  
c r i me  by  e mpowe r i ng  t hose  i nvo l ved  i n  i nves t i ga t i on ,  t he  i ma ge  o f  
t he  SAPS  a nd  SASSA wou l d  be  p r omo t e d  ( Sou t h  Af r i c a .  De pa r t me n t  
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o f  Sa fe t y  a nd  Se c u r i t y ,  1998a :  Se c t i on  1 ) .  I t  wa s  a l s o  e nv i s a ged  t ha t  
t he  fo l l owi ng  pa r t s  o f  t he  s oc i e t y  wou l d  a l s o  be ne f i t  f r om t h i s  
r e s e a r c h :  
 
•  Soc i e t y  a t  l a r ge  
•  Na t i ona l  a nd  i n t e rna t i ona l  r e s e a rc he r s  
•  The  i nve s t i ga t i on  f r a t e r n i t y  
•  The  Spe c i a l  I nve s t i ga t i ng  Un i t  ( S I U)   
•  SASS A i n t e r na l  i nve s t i ga t o r s  
•  The  SAP S   
•  Uni ve r s i t y  s t ude n t s  a nd  a c ade mi c s  
 
1.8 PRELIMINARY LITERATURE STUDY 
 
Ac c o r d i ng  t o  J e s son ,  M a t he s on  a nd  La c e y  ( 2011 : 9 - 10 ) ,  s e a r c h ing  t he  
l i t e r a t u r e  t o  f i nd  ou t  wha t  o t he r s  ha ve  fo und  i n  r e s pons e  t o  t he  
r e s e a r c h  que s t i ons  o r  wha t  s t e p s  t hey  ha ve  t ake n  t o  s o l ve  t he  r e s e a r c h  
p r ob l e ms  y i e l d s  subs t a n t i a l  i mpr ove me n t s  i n  r e s e a r ch .  Ac c o rd i ng  t o  
Rub i n  a nd  Ba bb i e  ( 2011 : 143 ) ,  t he  c o l l ec t i on  o f  i n fo r ma t i on  f r o m 
l i t e r a t u r e  s ou r c e s  i s  a  v a l ua b l e  t ec hn i que  fo r  de f i n i ng  t he  va r i a b l e s  
a nd  c once p t s  u s e d  i n  r e s e a r c h  a nd  a l l ows  fo r  c on t e n t  a na l y s i s  t o  be  
c onduc t ed  ( s e e  a l so  Le e dy  &  Or mr o d ,  2010 : 144 - 145 ) .   
 
A  p r e l i mi na r y  l i t e r a t u r e  s t udy  r e l a t i ng  t o  CS G f r a ud  wa s  unde r t a ke n .  
The  r e s ea r c he r  exa mi ne d  na t i ona l  a nd  i n t e rna t i ona l  s ou r c e s  wh i c h  
ha ve  s he d  s ome  l i gh t  on  ho w modus  ope r and i  h a s  be e n  i n s t r ume n t a l  i n  
i nve s t i ga t i ng  va r ious  o f f e n c e s ,  i nc lud i ng  f r a ud .  The  r e s e a rc he r  u s e d  
t he  fo l l owi ng  s e a rc h  e ng i nes  t o  s o l i c i t  l i t e r a t u r e  pe r t i nen t  t o  t he  t op i c  
unde r  r e s e a r c h :  Ne xus ,  Enc yc l opa e d i a  a nd  Goog le  da t a bas e s .  I t  
b e c a me  a ppa r e n t  t ha t  t o  da t e  t he re  ha s  no t  be e n  wor k  r e s e a r c he d  on  
t he  s a me  t op i c  a s  t he  c u r r e n t  r e s ea r c h .   
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The  r e s ea r c he r  c o l l e c t e d  l i t e r a t u r e  f r om s ou r c e s  t ha t  de a l t  ge ne r a l l y  
w i t h  f r aud  a nd  co r r up t i on  a s  w e l l  a s  s oc i a l  g r a n t s .  An  i n t e ns i ve  
s e a r c h  wa s  c onduc t e d  fo r  l i t e r a t u r e  pe r t a i n ing  t o  t he  r e s e a r c h  t op i c ,  
wh i c h  wa s  b r oken  i n t o  s ub - t op i c s .  The  i n t e r ne t  wa s  u s e d  i n  
r e s e a r c h ing  s ub - t op i c s  a nd  r e l e va n t  ma t e r i a l s  we r e  s ough t  a t  va r i ous  
l i b r a r i e s .  Va r i ous  c r i mi no l ogy ,  c r i me  i nve s t i ga t i on  a nd  c r i mi na l  l a w  
books ,  c a s e  l a w ,  a r t i c l e s ,  ne ws pa pe r s ,  mo nogr a phs  a nd  r e se a r c h  
d i s s e r t a t i ons  we r e  c ons u l t e d  t o  b r oa de n  t he  r e s e a r c he r ’ s  knowl e dge  o f  
fo r e ns i c  i nve s t i ga t i on ,  f r a ud ,  mi s r e p r e s e n ta t i on  a nd  modus  ope rand i .   
   
The  r e s ea r c he r  c ons u l t e d  va r i ous  s ou r c e s  r e ga r d i ng  t he  i mpor t a nc e  o f  
modus  ope r and i  i n  fo r e ns i c  i nves t i ga t i on .  Ac c o r d i ng  t o  Z i nn  
( 2010 : 137 )  modus  ope r and i  r e l a t e s  t o  t he  c r i me  pe r pe t r a t o r ’ s  
be ha v i our  a t  t he  c r i me  s c e ne .  The  c r i me  p e r pe t r a t o r ’ s  be ha v i ou r  i s  
c ons i s t e n t l y  mon i t o r e d  o r  s tud i e d  by  t he  i nve s t i ga t o r s  t o  s he d  l i gh t  o n  
t he  c r i me .  Th i s  beha v i ou r  i s  c r uc i a l  i n  a s s i s t i ng  t he  i nve s t i ga to r  t o  
t r a ce  t he  c r i me  pe r pe t r a to r .  I t  a l s o  i nc rea s e s  t he  po t e n t i a l  o f  
pe r pe t r a to r  i nd i v i dua l i s a t i on  t h r ough  t he  c on t i nuous  p r oc es s  o f  
i de n t i f i c a t i on .  I n  c omp l e me n t i ng  t he  a bove ,  Ha ga n  ( 2013 : 1 - 3 )  a nd  
Ca n t e r  a nd  Youngs  ( 2009 : 94)  s ubmi t  t ha t  modus  ope r and i  i nvo lve s  a  
pa t t e r n  o f  be ha v i ou r  t ha t  i s  mor e  s pe c i f i c  t ha n  t he  ge ne r a l  s t y l e  o f  
c r i me .  Ac c o r d i ng  t o  Os t e r bu r g  a nd  Wa r d  ( 2010 :148 - 149 ) ,  t h i s  
be ha v i our  i n fo r ma t i on ,  i n  t h e  fo r m o f  i n s t r ume n t s  u s e d  i n  c ommi t t i ng  
c r i me ,  t ype  o f  t a rge t  a nd  a l l  t he  ac t i v i t i e s  a t  t he  c r i me  s c e ne ,  i s  
p i vo t a l  t o  t he  i nve s t i ga t o r  t o  u s e  i n  l i nk i ng  t he  c r i me  pe r pe t r a t o r  t o  
t he  c r i me .   
 
A  modus  ope r and i  c a n  i nc l ude  a t t r i bu t e s  s uc h  a s  t ype  o f  c r i me ,  t i me  
a nd  da y .  I f  t he  me t hods  o f  known  c r i mi na l s  c a n  be  c l a s s i f i e d  s o  t ha t  
t he  modus  ope r and i  d i s c l os e d  i n  a  ne w c r i me  c a n  be  c ompa r e d  w i t h  
t he  me t hods  d i s c lo s e d  i n  p r e v i ous  c r i me s ,  i t  ma y  be  pos s i b l e  t o  
e s t a b l i s h  t he  i den t i t y  o f  t he  pe r s on  who  c ommi t t e d  t he  c r i me  
( Os t e r burg  &  Wa r d ,  2010 : 147 - 148 ) .   
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I n  e c ho i ng  t he  a bove  a u t ho r s ,  J ohns on  ( 2010 : 147 )  s ubmi t s  t ha t  f r a ud  
pe r pe t r a to r s  a r e  l i nke d  t o  t he  c r i me  by  u s i ng  modus  ope r and i  a s  a  
s i mi l a r  mode  o f  c ommi t t i ng  c r i me  i s  no t e d .   
 
 
1.9 RESEARCH DESIGN AND APPROACH 
 
A  r e s e a rch  de s i gn  i s  a  p l a n  o f  how one  i n t e nds  t o  c onduc t  r e s ea r c h .  
Ac c o r d i ng  t o  Cr e swe l l  ( 2009 : 3 )  a nd  F r a nk l i n  ( 2012 : 54 -57 ) ,  a  r e se a r c h  
de s i gn  p rov i de s  a n  ove r a l l  s t r uc t u r e  fo r  t he  r e s e a rc h  p r oc e du re s ,  t he  
c o l l ec t i on  a nd  t he  a na l y s i s  o f  da t a .  Ac c o r d i ng  t o  M ou t on  ( 2013 : 148 ) ,  
e mp i r i c a l  de s i gn  r e ve a l s  f a c t ua l  d i s c ove r i e s  o r  c on f i r ms  e x i s t i ng  
phe nome na .  I n  t h i s  r e s e a rc h ,  t he  r e s e a rc he r  c hos e  t o  c onduc t  t he  
r e s e a r c h  ba s e d  on  a n  e mp i r i c a l  de s i gn .  E mpi r i c a l  de s i gn  i s  r e l e va n t  i n  
t h i s  r e sea r c h  s i nc e  t he r e  i s  l i t t l e  i n fo r ma t i on  i n  t he  l i t e r a t u r e  
c ons u l t e d  t ha t  c ou l d  a ns wer  t he  r e se a r c h  que s t i ons .  The  r e s ea r c he r  
i n t e r v i e we d  e xpe r i e nce d  CSG f r a ud  i nves t i ga t o r s  a nd  the r e by  
ga t he re d  i n fo r ma t i on  f r o m p r a c t i t i one r s  i n  t he  f i e l d  o f  i nve s t i ga t i on .  
The  e mp i r i c a l  des i gn  i nc lude d  f a c e - t o - f a ce ,  one - on -one  i n t e rv i e ws  
wi t h  c i v i l  s e r va n t s  f r o m Ga u t e ng  De pa r t me n t  o f  Ba s i c  Educa t i on  
( GDOE)  i n  Co J  r e g i ons  a nd  i nve s t i ga t o r s  f r om t he  SAP S  
J oha nne sbu r g  Spe c i a l i s e d  Co mme r c i a l  C r i me s  Un i t .  Th i s  i nve s t i ga t i on  
un i t  i s  r e s pons i b l e  fo r  i nve s t i ga t ing  CSG f r a ud  c a se s  i n  t he  CoJ  
r e g i ons .   
 
 
The  r e s ea r c he r  a pp l i e d  a  qua l i t a t i ve  a pp roa c h  t o  t h i s  r e s e a r c h .  
Ac c o r d i ng  t o  M i l e s ,  Hube r ma n  a nd  Sa l da na  ( 2014 : 11 ) ,  qua l i t a t i ve  
r e s e a r c h  b r i ngs  abou t  a  soc i a l l y  cons t r uc t ed  na t u r e  o f  r e a l i t y  a nd  
i n t i ma c y  be t we e n  t he  r e s ea r c he r  a nd  wha t  i s  s t ud i e d .  Th i s  t ype  o f  
a pp r oa c h  t a ke s  i n t o  c ons i de r a t i on  t he  s i t ua t i ona l  c ons t r a i n t s  t ha t  
s ha pe  t he  i nqu i r y .  Th i s  r e s ea r c h  i s  co mpos e d  o f  f i e l dwor k ,  whe re  t he  
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r e s e a r c he r  i n t e r ac t e d  w i th  t he  pa r t i c i pan t s ,  bu t  d i d  no t  do  
pa r t i c i pa t i ve  obs e rva t i on .  
 
 
1.10 TARGET POPULATION AND SAMPLING 
 
Ac c o r d i ng  t o  Ba bb i e  ( 2007 : 190 ) ,  t he  t a rge t  popu l a t i on  i s  t he  
popu l a t i on  t o  wh i c h  t he  r e s e a r c he r  ge ne r a l i s e s  t he  r e s e a r c h  r e s u l t s .  
The  r e s ea r c he r  dec i de d  t o  ba s e  t h i s  r e s ea r c h  i n  t he  CoJ  r e g i ons ,  i n  
Ga u t e ng  P r ov i nc e ,  a s  i t  wou l d  be  i mpr a c t i c a l  t o  foc us  t he  r e s ea rc h  on  
t he  who le  o f  Sou t h  Af r i c a  b e c a us e  o f  f i na nc i a l  a nd  t ime  c ons t r a i n t s .  
The  t a r g e t  popu l a t i on  a s  f a r  a s  c i v i l  s e r va n t s  a r e  c once r ne d  c ons i s t s  
s pe c i f i c a l l y  o f  gove r nme n t  e mp l oy e e s  ba s ed  i n  t he  CoJ  r eg i ons ,  
GDOE who  we r e  s e n t enc e d  i n  t he  Joha nne s bu r g  Spec i a l i s e d  
Co mme r c i a l  C r i me s  Cour t  f o r  i l l e ga l l y  r e c e i v i ng  gove r nme n t  C SGs .  
The  s e n t e nc e d  c iv i l  s e r va n t s  ha ve  pa i d  t he i r  deb t  t o  SASSA .  
Ac c o r d i ng  t o  SASSA ( 2009a : 10 ) ,  t he  s e n t enc e d  o f f e nde r s  fo r  CSG  
f r a ud  f r om t he  r e g i ons  f a l l i ng  unde r  t he  CoJ ,  a nd  GDO E nu mbe r  12 2  
fo r  t he  pe r i od  01  Oc t obe r  2008  t o  31  Se p t e mbe r  2009 .  The  r e s e a r c he r  
found ,  du r i ng  t he  p r e l i mi na r y  s c r e e n ing  o f  t he  122  c a s e s  o f  o f f e nde r s ,  
t ha t  80  o f  t he m ha d  r e c e ive d  s u s pe nde d  s en t e nc e s  a nd  we r e  s t i l l  
e mp l oye d  by  t he  GDO E a nd  wor k i ng  i n  t he  CoJ  r e g i ons .  The  
r e ma i n i ng  42  ha ve  s i nc e  l e f t  t he  emp l oy me n t  o f  t he  GDOE a nd  t he i r  
whe r e a bou t s  we r e  unknow n .  The  r e s e a rc he r  l i mi t e d ,  fo r  p r a c t i ca l  
r e a s on  o f  l oc a t i ng  t he  pa r t i c i pa n t s ,  t he  t a rge t  popu l a t i on  t o  80  
e mp l oye e s  who  we r e  s t i l l  wo r k i ng  a t  t he  GDO E i n  t he  CoJ  r e g i on s .  
 
The  r e s e a r c he r  u s ed  t he  s i mp l e  r a ndom s a mp l i ng  me t ho d ,  wh i c h  i s  a  
t ype  o f  p r oba b i l i t y  s a mp l i ng ,  i n  s e l ec t i ng  10  o f  t he s e  c i v i l  s e r van t s  t o  
be  i n t e r v i e we d .  P roba b i l i t y  s a mp l i ng  c ou l d  de t e r mi ne  t he  p r obab i l i t y  
t ha t  a ny  e l e me n t  o r  me mb e r  o f  t he  popu l a t i on  wou l d  be  i nc l ude d  in  
t he  s a mp l e .  I t  e na b l e d  t he  r e s e a r c he r  t o  i nd i ca t e  t he  p r oba b i l i t y  o f  t he  
popu l a t i on  be i ng  r e p r e s e n t ed  i n  t he  s t udy ,  i r r e s pe c t i ve  o f  s e x ,  r a c e ,  
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a ge ,  a nd  r e g i on  o f  t he  s a mp l e  r e s u l t s  de v i a t i ng  t o  d i f f e r e n t  deg r e e s  
f r o m t he  c o r r e s pond i ng  popu l a t i on  va l ue s  ( F i nk ,  2010 : 91 - 92 ) .  Wi t h  
s i mp l e  r ando m s a mp l i ng ,  ea c h  me mbe r  o f  t he  popu l a t i on  ha s  t he  s a me  
c ha nc e  o f  be i ng  i nc l ude d  i n  t he  s a mp l e  a nd  e ac h  s a mp l e  o f  a  
pa r t i c u l a r  s i z e  has  t he  s ame  p r ob a b i l i t y  o f  be i ng  c hos e n .  The  
r e s e a r c h e r  wr o t e  t he  80  c as e  numbe r s  on  p ape r ,  wh i ch  he  c u t  i n t o  
p i e c e s ,  ea c h  w i t h  a  s e p a r a t e  c a s e  numbe r ,  a nd  t h r e w  the m i n t o  a  ha t .  
The s e  p i ec e s  o f  pa pe r  we r e  mi x e d  a n d  a  t o t a l  o f  10  p i e c e s  we r e  d r a wn  
b l i nd l y ,  wh i c h  we r e  t he n  us e d  t o  i den t i fy  t he  pa r t i c i pan t s .  
 
A  fu r t he r  g r oup  o f  pa r t i c i pa n t s ,  na me l y  SAPS  J oha nne s bu r g  
Spe c i a l i s e d  Co mm e r c i a l  C r ime s  Un i t  i nve s t i ga t o r s ,  we r e  i n t e r v i e we d .  
The s e  pa r t i c i pa n t s  we r e  c a r e fu l l y  i de n t i f i e d  t h r ough  pu r pos i ve  
s a mp l i ng  ba s e d  on  t he  r e se a r c he r ’ s  e xpe r i e nc e ,  s k i l l  a nd  knowl e dge  
o f  i nve s t i ga t i on  o f  CSG f r a ud  i n  wh i c h  c i v i l  s e r va n t s  o f  t he  GDOE  
we r e  i nvo l ve d  ( Ku ma r ,  2014 : 244 ;  De  Vos ,  S t r ydom,  Fouc he  &  
De l po r t ,  2005 : 334 - 335 ) .  Th i s  pe r s ona l  knowl e dge  o f  i nve s t i ga t o r s  
who  i nves t i ga t e  t h i s  t ype  o f  f r a ud  wa s  ba s e d  on  t he  r e s e a r c he r ’ s  
e xpe r i e nce  o f  f a c i l i t a t i ng  SASS A c a s e s  u nde r  i nve s t i ga t i on  in  t he  
r e g i ons  o f  t he  CoJ .  The  r e s e a r c he r  a l s o  he l p ed  t he s e  i nve s t i ga to r s  i n  
ga t he r i ng  e v i de nce  fo r  p r o s e c u t i on  o f  c i v i l  s e r va n t s  who  de f r a ude d  
t he  s oc i a l  g r a n t s  sy s t e m i n  t he  CoJ ’ s  r e g i on s .  Pu r pos i ve  s a mp l i ng  i s  a  
t ype  o f  non - p r oba b i l i t y  s a mp l i ng  me t hod  u s e d  fo r  r e a s ons  o f  
c onve n i enc e  a nd  ec onomy .   
 
Non - p r oba b i l i t y  s amp l e s  c anno t  s pe c i fy  t he  p roba b i l i t y  t ha t  e l eme n t s  
o r  me mbe r s  o f  t he  popu l a t i on  w i l l  be  i nc l ude d  i n  t he  s a mp l e  ( Kuma r ,  
2014 : 242 - 243 ) .  Re s e a rc he r s  r e l y  on  t he i r  e xpe r i e nc e ,  i nge nu i ty  a nd  
p r e v i ous  r e s e a r c h  f i nd i ngs  t o  ob t a i n  un i t s  o f  a na ly s i s  i n  s uc h  a  
ma nne r  t ha t  t he  s a mp l e s  t he y  ob t a i ne d  ma y  be  r e ga r de d  a s  be i ng  
r e p r e se n ta t i ve  o f  t he  r e l e van t  popu l a t i on  ( Kuma r ,  201 4 : 244 ;  We l ma n  
&  Kr uge r ,  1999 : 41 - 63 ) .  
 
15 
 
I t  wa s  e s t a b l i s hed  by  t he  r e s e a r c he r  du r i ng  t he  no rma l  r un  o f  h i s  
du t i e s  t ha t  t he r e  we r e  i n  t o t a l  on l y  10  i nve s t i ga t o r s  who  i nves t i ga t e  
s oc i a l  g r a n t  f r a ud  a t  t he  SAPS  J oha nne s bu r g  Spe c i a l i s e d  Comme r c i a l  
C r i me  Un i t  a nd  a l l  10  we r e  c hos e n  fo r  i n t e r v i ewi ng  a s  t h i s  c ompr i s e d  
a  ma na ge a b l e  g r oup .  I t  wa s  fu r t he r mor e  d i sc ove r e d  by  t he  r e s e a r c he r  
t ha t  a l l  o f  t he  soc i a l  g r an t  f r a ud  c a s e s  t ha t  we r e  r e po r t e d  a t  t he  
va r i ous  po l i c e  s t a t i ons  i n  t he  r e g i ons  o f  t he  CoJ  ha d  be e n  fo rwa r de d  
t o  a nd  i nve s t i ga t e d  by  t he  SAPS  J oha nne s bu r g  Spec i a l i s e d  
Co mme r c i a l  C r i me s  Un i t .  The  r e s ea rc he r  pe r sona l l y  r eque s t e d  the i r  
pa r t i c i pa t i on  i n  t h i s  r e s e a rc h  a f t e r  a  l e t t e r  o f  pe r mi s s i on  t o  c onduc t  
r e s e a r c h  wa s  ob t a ine d  f r o m t he  SAPS  he a d  o f f i c e .   
 
1.11 DATA COLLECTION 
 
The  r e s ea r c he r  r e l i e d  on  in t e r v i e ws  a s  t he  p r i ma r y  me a ns  o f  da t a  
ga t he r i ng ,  a nd  e mp l oye d  o the r  da t a - c o l l ec t i on  t e c hn i que s  s uc h  a s  a  
l i t e r a t u r e  s t udy  t o  e n s u r e  g r e a t e r  con f i de nc e  i n  t he  va l i d i t y  o f  t he  
f i nd i ngs  ( Cr e s we l l ,  2014 : 185 - 186 ;  Ha ga n ,  1997 : 394 ) .  I t  i s  a cc e p t e d  
t ha t  u t i l i s i ng  mor e  t ha n  one  da t a - co l l e c t i on  me t hod  wi l l  e ns u r e  t ha t  
p r ob l e ms  a s s oc i a t e d  w i t h  on e  s t r a t egy  ma y  b e  c ompe n s a t e d  fo r  by  t he  
s t r e ng t h s  o f  a no t he r  ( Le e dy  &  Or mr o d ,  2005 : 99 ) .   
 
1 .11 .1  L i t e r a t ure  s t udy  
 
The  r e s ea r c he r  c ons u l t e d  bo t h  na t i ona l  a nd  in t e r na t i ona l  s ou rce s  o f  
da t a  w i t h  t he  a i m o f  i nve s t i ga t i ng  t he o r y  r e l a t e d  t o  t he  r e s e a r c h  t op i c  
a nd  p r ov id i ng  a nswe r s  t o  t h e  r e s ea rc h  que s t ions .  To  enha nc e  va l i d i t y ,  
t he  r e s ea r c he r  c oup l e d  t he  l i t e r a t u r e  r e v i e w  wi t h  o t he r  da t a - c o l l ec t i on  
me t hods ,  wh i c h  a r e  d i s c us s ed  l a t e r .  Th i s  a l s o  ens u r e d  t r i a ngu l a t i on  o f  
t he  da t a  oc c u r r e d ,  a s  de sc r i be d  by  F l i c k  ( 2011 : 186 - 188 )  a nd  Le e dy  
a nd  Or mr od  ( 2005 : 99 ) .  Ac co r d i ng  t o  Le e dy  and  Or mr o d  ( 2005 :105 ) ,  
t r i a ngu l a t i on  i nvo lve s  t he  us e  o f  a  va r i e t y  o f  me t hods  a nd  t e c hn i que s  
fo r  da t a  c o l l ec t i on  i n  a  s ing l e  s t udy .  The s e  mu l t i p l e  s ou r c e s  o f  da t a  
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a r e  c o l l ec t e d  t o  ena b l e  c ompa r i s on  o f  i n fo r ma t i on  w i t h  t he  i n t e n t i on  
t ha t  t he y  c onve r ge  t o  a n s we r  a  s pe c i f i c  r e s ea r ch  que s t i on .   
 
1 .11 .2  I n t e r v ie ws  
 
The  r e s ea r c he r  u se d  t he  s t r uc t u re d  i n t e r v i e w t e c hn i que  i n  c o l l e c t i ng  
da t a  f r om i nve s t iga t o r s  a nd  c i v i l  s e r va n t s .  The  i n t e rv i e ws  c ons i s t e d  
o f  s t r uc tu r e d  ques t i ons ,  a s  de s c r ibe d  by  M i l l e r  and  Whi t e he a d  
( 1996 : 181 - 183 )  a nd  Ku ma r  ( 2014 : 178 ) .  S t r uc tu r e d  i n t e r v i e ws  a r e  one -
on - one  and  f a c e - t o - f a c e  i n t e r v i e ws ,  whe r e  t he  i n t e r v i e wer  a s ks  
s t a nda r d  p r e - de s igna t e d  que s t i ons ,  wh i c h  e na b l e  t he  r e s pons e s  o f  
d i f f e r e n t  i nd i v i dua l s  t o  be  c ompa r e d  ( Ba bb ie  &  M out on ,  2012 : 251 -
254 ) .   
 
The  r e s ea r c he r  a s ke d  e a c h  g r oup  ( s ub- popu l a t i on )  d i f f e r e n t  ques t i ons  
a nd  wr o te  down  the i r  r e s pons e s ,  wh i c h  t he  r e s e a r c he r  a na l y s ed .  The  
r e s e a r c h e r  c omp i l e d  a n  i n t e r v i e w  sc he du l e  w i t h  s ho r t ,  c onc i s e  a nd  
c l e a r  que s t i ons ,  a s  gu i ded  by  F l i c k  ( 2011 : 107 - 11 ) .  The  i n t e r v i ew 
s c he du l e s  fo r  t he  i nve s t i ga t o r  a nd  c i v i l  s e r va n t  i n t e r v i e ws  a r e  
a t t ac he d  a s  A nne xu r e s  A  a nd  B  r e s pe c t i ve l y .  The  u s e  o f  a ud i o  
r e c o r d i ng  fo r  no t e  t a k i ng  was  c a r r i e d  ou t  w i t h  t he  p r i o r  cons e n t  o f  t he  
i nd i v i dua l  pa r t i c i pa n t s  f r om bo t h  g r oups  o f  pa r t i c i pa n t s .  Ca re  wa s  
t a ke n  t o  e n s u r e  t ha t  t he s e  r e c o r d i ngs  we r e  ke p t  c on f i de n t i a l  a nd  t he y  
we r e  de s t r oye d  a f t e r  a na l y s i s ,  a s  s uppo r t e d  by  Cr e s we l l  ( 2014 : 192 ) .  
 
As  me n t i one d  a bove ,  t he  r e s e a r c he r  u s e d  s e pa r a t e  i n t e rv i e w  s c he du l e s  
fo r  Co mme r c i a l  C r i me  I nve s t i ga t o r s  a nd  c i v i l  s e r va n t s .  The  i n t e rv i e w  
s c he du l e  fo r  t he  i nve s t i ga t o r s  c on t a in e d  que s t i ons  r e l a t i ng  t o  fo re ns i c  
i nve s t i ga t i on ,  modus  ope r and i  a nd  t he  be ha v i ou r  o f  c r i me  pe r pe t r a t o r s  
i n  t he  c ommi s s i on  o f  c r i me .  The  i n t e r v i e w  s che du l e  fo r  c i v i l  s e r va n t s  
c onc e n t r a t e d  on  t he  pe r pe t r a t i on  o f  CSG f r a ud .  
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1.12 DATA ANALYSIS 
 
Ac c o r d i ng  t o  M i l l s  a nd  B i rk s  ( 2014 :43 )  a nd  M i l e s  e t  a l .  ( 2014 : 10 ) ,  
da t a  a na ly s i s  i s  de f i ne d  a s  a  p r oc es s  o f  r e s o l v i ng  a  c omp l i c a t e d  
p r ob l e m by  m e a n s  o f  f r ag me n t i ng  da t a  i n t o  s ma l l e r  ma na ge a b l e  
s e gme n t s  fo r  a na l y s i s .  Mou t on  ( 2013 : 108 )  a r gue s  t ha t  t he  ma i n  
pu r pos e  o f  da t a  a na l y s i s  i s  t o  unde r s t a nd  t he  va r i ous  e l e me n t s  o f  da t a  
c o l l ec t e d  t o  s e e  whe t he r  t he r e  a r e  pa t t e r n s  o r  t r e nds  t ha t  ca n  be  
i de n t i f i e d ,  o r  t o  e s t a b l i s h  t heme s  i n  t he  da t a .   
 
I n  t h i s  s t udy ,  t he  r e s ea r ch e r  a pp l i e d  t he  sp i r a l  me t hod  o f  da t a  
a na l y s i s  a s  d e s c r ibe d  by  C r e s we l l  ( 2014 : 197 - 199 ) .  The  s t e p s  ou t l i ne d  
be l ow we r e  fo l l owe d :  
 
•  Or ga n i s a t i on  o f  de t a i l s  a bou t  t he  c a s e :  The  r e s e a rc he r  o r ga n i s ed  
da t a ,  wh ic h  he  ob t a i ne d  f ro m i n t e rv i e ws  a nd  a  r e v i e w  o f  t h e  
l i t e r a t u r e  on  t he  t op i c .  The  r e s e a r c he r  b r oke  down  l a r ge  bod i e s  o f  
t e x t  i n t o  s ma l l e r  un i t s  i n  t he  fo r m o f  s e n t enc e s  a nd  i nd i v i dua l  
wor ds .  The  r e s e a rc he r  worke d  t h r ough  a l l  t he  da t a  t o  de c ide  
wh i c h  wa s  mor e  r e l e va n t  fo r  t h i s  s t udy .  
•  Da t a  pe ru s a l :  The  r e s ea r c he r  pe r u s ed  t he  e n t i r e  body  o f  da t a  t o  
ge t  a  s e ns e  o f  wha t  i t  c on ta i ne d  a s  a  who l e .  I n  t he  p roc e s s ,  he  
e s t a b l i s he d  pos s ib l e  c a t e go r i e s .  The  r e s ea r che r  a l s o  c r i t i c a l l y  
e va l ua t e d  t he  e n t i r e  da t a  body ,  t o  e s t a b l i s h  r e l e va nc y .  
•  Da t a  c l a s s i f i c a t i on :  The  r e se a r c he r  i de n t i f i e d  ge ne r a l  t he me s  a nd  
s ub - t he me s  a nd  the n  c l a s s i f i e d  e a ch  p i e c e  o f  da t a  ac c o r d i ng ly .  
Th i s  a l l owe d  t he  r e s e a r c he r  t o  ge t  a  ge ne r a l  s e ns e  o f  pa t t e r n s ,  
t r e nds  a nd  c o r r e l a t i ons .  
•  Syn t he s i s  a nd  ge ne r a l i s a t i on :  The  r e s e a r che r  i n t eg r a t e d  an d  
s umma r i s e d  t he  da t a .  Th i s  s t e p  i nc l ude d  o f f e r i ng  hypo the s e s  t ha t  
de s c r i be d  r e l a t i ons h i p s  a mong  t he  t he me s .  T he  r e se a rc he r  b r oke  
down  s pe c i f i c  da t a  i n t o  t heme s ,  i n  o r de r  t o  an s we r  t he  r e s ea r ch  
que s t i ons .  
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1.13 VALIDITY 
 
The r e  a r e  t wo  t ype s  o f  va l i d i t y :  i n t e r na l  and  e x t e rna l .  The  fo r me r  
r e f e r s  t o  t he  ex t en t  t o  wh i c h  t he  r e s e a rc h  de s i gn  and  i n fo rma t i on  
y i e l de d  a l l ow  t he  r e s e a r c he r  t o  d r a w a c c u r a t e  c onc l u s ions  a bou t  c a us e  
a nd  e f f e c t  a nd  o t he r  r e l a t i ons h i p s  w i t h i n  t he  da t a ,  a nd  tha t  no  i n t e r na l  
f a c t o r s  a f f e c t  t he  r e s u l t s .  The  l a t t e r  a pp l i e s  t o  f a c to r s  t ha t  c ou l d  
a f f e c t  t he  r e s u l t s  t ha t  nee d  t o  be  ge ne ra l i s e d  t o  t he  e x t e r na l  
c ommun i t y  ( Ha ga n ,  1997 : 68 -69 ) .  
 
The  a bove  we r e  t a ke n  i n to  c ons i de r a t i on  in  t h i s  s t udy  t o  en s u r e  
va l i d i t y .  The  v i e ws  o f  Le e dy  a nd  Or mr od  ( 2010 : 28 )  we r e  obs e r ve d  
w i t h  t he  i n t e n t i on  o f  e s t a b l i s h i ng  whe t he r  t he  i n s t ru me n t s  u s e d  t o  
c o l l ec t  t he  da t a  wer e  a dmi n i s t e r e d  i n  a  c ons i s t e n t  ma nn e r  a nd  t ha t  t he  
me t hods  u s e d  we re  a c c u r a t e ,  hone s t  a nd  on  t a r ge t .  The  i n t e r v i ews  a nd  
l i t e r a t u r e  r e v i e w ,  wh i c h  we r e  u s e d  t o  me a s u r e  t he  s t udy  me a s u r ed  
wha t  t hey  we r e  suppos e d  t o  me a s u r e  a s  on ly  que s t i ons  r e l e van t  t o  
r e s e a r c h  que s t i ons  a nd  t op i c  we r e  a ske d .  
 
I n  t h i s  r e s e a rc h ,  t he  r e se a r c he r  a pp l i e d  s t r i c t  a t t e n t i on  t o  va l id i t y ,  
wh i c h  me a ns  t ha t  t he  i n s t r ume n t s  a de qua t e ly  r e f l e c t e d  t he  conc e p t  
t ha t  wa s  be i ng  s tud i e d  a nd  t he  r e su l t s  o f  t he  i n t e r v i e ws  c o r r e l a t e d  
w i t h  t he  l i t e r a t u re  s t udy  a s  a  r e l a t e d  me a s u r e  ( Ba bb i e  &  Mou t on ,  
2012 : 122 - 123 ) .  
 
The  pa r t i c i pa n t s  i n  t h i s  s t udy  we r e  i nve s t i ga t o r s  a nd  c i v i l  s e rva n t s .  
The  i nves t i ga t o r s  ha d  i nve s t i ga t e d  f r a ud  a nd  co r r up t i on  c a s e s  be fo r e .  
The  r e s ea r c he r  d id  no t  ma ke  u s e  o f  f i e l d  wo r ke r s  bu t  c onduc t e d  a l l  
t h e  i n t e rv i e ws  pe r s ona l l y .  I n t e r na l  va l i d i t y  wa s  a c h i e ve d  by  e ns u r i ng  
t ha t  a ny  o t he r  poss i b l e  e xp l a na t i ons  fo r  t he s e  r e s u l t s  we r e  e l imi na t e d  
t o  ma i n t a i n  t he  i n t e g r i t y  o f  t he  c onc l u s i ons  r e ac he d  ( Cre s we l l ,  
2014 : 227 ) .  The  r e s e a r c he r  d i d  no t  d r a w  e a r l y  c onc l u s ions  o r  u s e  h i s  
own  c onc l u s i ons  and  wa s  no t  i n f l ue nc e d  by  h i s  s u r r ound i ngs .   
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Ac c or d i ng  t o  F i nk  ( 2010 :95 ) ,  one  o f  t he  f a c t o r s  t ha t  t h r ea t e n  t he  
va l i d i t y  o f  t he  r e s u l t s  i s  ba s i ng  conc l u s i ons  on  a  s ma l l  nu mbe r  o f  
pa r t i c i pan t s .  I n  t h i s  s t udy ,  a  r e a s ona b l e  s amp l e  o f  pa r t i c i pan t s  wa s  
d r a wn ,  wh i c h  c ompr i s e d  10  c i v i l  s e rva n t s  a nd  10  SAPS  J oha nnes bu r g  
Spe c i a l i s e d  Comm e r c i a l  C r ime s  Un i t  i nve s t i ga t o r s .  The  da t a  ob t a i ne d  
f r o m t he  c i v i l  s e r va n t s  c ou ld  on l y  be  ge ne ra l i s e d  t o  a  popu l a t i on  o f  
80  c i v i l  s e r va n t s ,  who  we re  s t i l l  emp l oye d  a nd  we r e  i nvo l ve d  i n  t he  
c a s e s  i nve s t i ga t e d  a nd  ha d  be e n  p ro s e c u t e d  be t we e n  1  Oc t obe r  2008  
t o  31  Se p t e mbe r  2009 .  The  t i me  s pa n  o f  1  Oc t obe r  2008  t o  
31  Se p t embe r  2009  a l s o  d id  no t  r e p r e s e n t  a  b r oa d  s pe c t r um o f  c a s e s  
o r  c a s e s  ove r  a  l eng t hy  pe r i od .  The  r e s u l t s  we r e  on l y  ge ne r a l i s e d  fo r  
t he  r e g i ons  f a l l i ng  unde r  t he  CoJ  a s  o t he r  mu n i c i pa l i t i e s  c ou l d  no t  be  
i nc l ude d  i n  t he  s t udy .   
 
Le e dy  a nd  Or mr o d  ( 2010 :99 - 100 )  a dv i s e  t ha t  fo r  t he  r e se a rche r  t o  
ha ve  c onf i de nc e  in  t he  c onc l u s i ons ,  t he  c onc l u s i ons  ha ve  t o  be  we l l  
f ounde d  a nd  me e t  c e r t a i n  va l i d i t y  r e qu i r eme n t s .  T he  r e s e a r c he r  
obs e r ve d  t he s e  gu ide l i nes  t h r oughou t  t h i s  r e s e a r c h .    
 
1.14 RELIABILITY 
 
The  a c c u r a c y  a nd  r e l i a b i l i t y  o f  da t a  r e ce i ve d  we r e  e nha nc ed  b y  
c onduc t i ng  i n t e r v i ews  on  t he  t op i c  a nd  w i t h  r e f e r e nc e  t o  que s t i ons  i n  
t he  i n t e rv i e w  s c he du l e s .  The  i n t e r v i e w  r oom wa s  p r i va t e ,  qu i e t  a nd  
f r e e  f r om me n t a l  d i s t r a c t i ons  s o  a s  t o  p r omo t e  good  c o mmun i c a t i on .  
The  r e s ea r c he r  foc us e d  on  t he  c ons i s t e nc y  w i t h  wh i c h  t he  i n t e r v i e w  
a s  a  me a s u r i ng  i n s t r ume n t  y i e l de d  a  c e r t a i n  r e s u l t  a nd  t he  me t hods  
we r e  s t anda r d i s ed  f r o m on e  pe r s on  t o  t he  ne x t  ( Rub i n  &  Ba bb i e ,  
2011 : 194 - 195 ) .  The  o t he r  ma nne r  i n  wh i c h  r e l i a b i l i t y  wa s  e ns u r e d  
wa s  t ha t  t he  r e s ea r c he r  fo l l owe d  t he  r e s e a rc h  me t hodo l ogy  p r e se n t e d  
e a r l i e r  i n  t h i s  c hap t e r .  I t  wa s  a n t i c i pa t e d  t ha t  i f  t he  s a me  s t udy  wa s  
unde r t a ken  i n  t he  fu t u r e ,  t he  r e s u l t s  we r e  l i ke l y  t o  be  t he  s ame  a t  
d i f f e r e n t  t i me s .  
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The  r e se a r c he r  e n su r e d  t ha t  t he  i n fo r ma t i on  wa s  c o l l ec t e d  on l y  f r om 
t he  pa r t i c i pa n t s  who  we r e  s a mp l e d .  I n  a dd i t i on  t o  t ha t ,  a ny  
i n fo r ma t i on  t ha t  c a me  f r om o t h e r  c o l l ec t i on  me t hods  wa s  no t  
c ons i de red  a s  i t  wou l d  de fea t  t he  ob j e c t  o f  t h i s  r e s e a r ch .  I n  t he  f i na l  
a na l y s i s ,  t h e  r e se a r c he r  u s e d  bo th  i nduc t i ve  a nd  t he  deduc t i ve  
r e a s on i ng  t h r oughou t  t he  s t udy .  I nduc t i ve  r ea son i ng  i s  whe n  a  l og i c a l  
c onc l u s i on  i s  r e ache d  t h r ough  r e a son i ng ,  i n f e r e nc e  o r  e xpe r ime n t a l  
e v i de nc e  a nd  deduc t i ve  r e a s on i ng  i s  when  a  s p ec i f i c  c onc l u s i on  
fo l l ows  f r om a  s e t  o f  ge ne r a l  p r e mi s e s  ( Le e dy  &  Or mr o d  2010 : 32 - 33 ) .  
  
1.15 ETHICAL CONSIDERATIONS 
 
E t h i c a l  r e s e a rc h  p r i nc i p l e s  mus t  be  obs e rve d  a t  a l l  t i me s  whe n  
c onduc t i ng  r e s ea rc h .  The  r e s ea r che r  e ndea vou r e d  no t  t o  a l l ow 
i r r e gu l a r ly  ob t a i ned  da t a  i n  t h i s  s t udy .  The  s tudy  a dhe r e d  t o  t he  Code  
o f  E t h i c s  fo r  Re s e a r c h  a t  t he  Un i ve r s i t y  o f  Sou t h  Af r i c a  ( Un i s a ,  
2013 : 3 - 17 ) .  I n  a cc o r da nc e  w i t h  t he  Un i s a  Po l i c y  on  Re s e a rc h  E t h i c s ,  
t he  r e se a rc he r  obs e r ve d :   
•  Anony mi t y  a nd  c onf i de n t i a l i t y  o f  pa r t i c i pa n t s ;   
•  Pr i va c y  and  c on f i de n t i a l i t y  o f  c o l l e c t e d  da t a ;   
•  Cor r e c t  r e f e r e nc i ng  me t hod s ;   
•  Fa i r  a na ly s i s  a nd  r e po r t i ng  o f  i n fo r ma t i on ;  a nd  
•  Us e  o f  good  a c a de mi c  l a ngua ge ,  f r e e  o f  vu lga r  i n s i nua t i ons  o r  
e xp l i c i t  l a ngua ge ,  a s  de s c r ibe d  by  L e e dy  a nd  Or mr od  ( 2010 : 101 -
103 ) .  
 
The  r e s ea r c he r  ob t a i ne d  i n fo r me d  c ons e n t  o f  a l l  t h e  pa r t i c i pan t s  t o  
i nc l ude  the m i n  t he  s t udy ,  a s  e ndo r s e d  by  De nz i n  a nd  L i nc o l n  
( 2011 : 65 -66 ) .  He  a l s o  r e f r a i ne d  f r om de c e i v i ng  t he  pa r t i c i pa n t s .  I n  
t h i s  s t udy ,  t he  e mp l oye e s  wh o  we r e  c hos e n  a s  a  s a m p l e  o f  pa r t i c i pa n t s  
unde r s t ood  t he  na tu r e  o f  t he  r e s e a r ch  a nd  und e r s t ood  the  ob j e c t i ve s  o f  
t h i s  s t udy  p r i o r  t o  a g r e e i ng  t o  be  i n t e r v i e we d .    
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Ac c or d i ng  t o  Le e dy  a nd  Or mr od  ( 20 10 : 103 - 104 ) ,  t he  r e s e a rc he r  mus t  
r e po r t  t he i r  f i nd ings  hone s t l y  a nd  p r ov i de  fu l l  a c knowl e dge me n t  o f  
t he  s ou r ce s  c ons u l t e d .  Th i s ,  t he  r e se a r c he r  e nde a vou r e d  t o  do .  
 
1.16 RESEARCH STRUCTURE 
 
Th i s  r e s ea r c h  r e por t  i s  d i v ide d  i n t o  fou r  c ha p te r s :  
•  Cha p t e r  1 :  Th i s  c ha p t e r  des c r i bes  t he  p r ob l em a dd r e s s e d  i n  t he  
s t udy  a nd  de t a i l s  t he  s t udy  a i ms ,  pu r pos e  a nd  r e s e a r c h  que s t i ons  
a l ong  wi th  t he  me t hodo l ogy  u s e d  i n  conduc t i ng  t he  r e sea r c h .  
•  Cha p t e r  2 :  Cha p te r  2  de f i ne s  modus  ope r and i  i n  r e l a t i on  to  
i nve s t i ga t i on  o f  C SG f r a ud .  Th i s  c ha p t e r  r e vea l s  t he  de ve l opme n t  
o f  modus  ope r and i ,  i d e n t i f i e s  c omm on l y  u s e d  modus  o pe r and i  i n  
CSG f r a ud  a nd  e xa mi ne s  t he  ma n i f e s t a t i on  o f  CSG f r a ud .  I t  a l s o  
l ooks  a t  t he  i nves t i ga t i ve  powe r s  g r a n t e d  fo r  i nve s t i ga t i ng  CS G  
f r a ud  i n  Sou t h  Af r i c a  a nd  a t  how t h i s  t ype  o f  c r i me  s hou l d  be  
i nve s t i ga t e d .  The  c ha p t e r  c onc l ude s  by  e xp l o r i ng  the  r o l e  o f  
va r i ous  i nve s t i ga t i ve  a i d s  a nd  r e s ou r c e s  t ha t  c a n  be  u t i l i s e d  i n  
t he  i nves t i ga t i on  o f  CSG f r a ud .  
•  Cha p t e r  3 :  Th i s  c ha p t e r  dea l s  w i t h  t he  va l ue  o f  modus  o pe r and i  i n  
t he  i nves t i ga t i on  o f  CS G f r a ud  a nd  t he  a dmi s s i b i l i t y  r e qu i r e me n t s  
o f  modus  ope r and i  i n fo r ma t i on  i n  CSG f r a ud .  The  c ha p t e r  a l so  
l ooks  i n to  t he  ou t c ome s  o f  modu s  ope r and i  i n  i nve s t i ga t ing  
i nc i de n t s  o f  CS G f r a ud .   
•  Cha p t e r  4 :  Th i s  c hap t e r  p r e s e n t s  t he  f i nd i ngs  and  
r e c omme nda t i ons  o f  t he  s tud y .  The  f i nd i ngs  a r e  s umma r i s e d  a nd  
c o r r e s pond i ng  r e co mme nda t i ons  a r e  ma de  i n  c onc l u s ion  o f  t h e  
r e s e a r c h  r e po r t .   
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1.17 SUMMARY 
 
Th i s  c ha p t e r  a r gues  t ha t  t he  l e ve l  o f  c omme r c i a l  c r i me s  ha s  i nc re a s e d  
w i t h  t he  i nc r ea se  i n  i nnova t i ve  me t hod s  o f  c ommi t t i ng  f r a ud  
e mp l oye d  by  f r a uds t e r s .  Th i s  i s  e v i de n t  i n  t he  h i gh  numbe r s  o f  CSG  
f r a ud  c a s e s  i n  Ga u t e ng  P r ov i nc e ,  whe r e  e ve n  c i v i l  s e r van t s  e mp l oye d  
a s  c u s t od i a ns  o f  t he  g r a n t s  ha ve  bee n  i mp l i c a t e d .  Th i s  p r ob lem c a l l s  
fo r  i nve s t i ga t o r s  t o  e mp l oy  i nnova t ive  i nve s t i ga t i ve  me t hods  s uc h  a s  
ga t he r i ng  o f  modus  ope r and i  i n fo r ma t i on  t o  f i gh t  t h i s  s c ou r ge .  I n  t h i s  
c ha p t e r ,  t he  r e se a r c h  de s i gn  a nd  me t hodo l ogy  u s e d  fo r  t h i s  r e se a r c h  
we r e  s pe l t  ou t .   
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CHAPTER TWO: MODUS OPERANDI IN RELATION TO THE 
INVESTIGATION OF CHILD SUPPORT GRANT FRAUD 
 
2.1 INTRODUCTION 
 
Ch i l d  s uppo r t  g r a n t  f r a uds t e r s  ma ke  u s e  o f  a  s p e c i f i c  modus  ope r and i  
a nd  a  d i sc e r n i b l e  pa t t e r n  o f  f a l s i fy i ng  doc ume n t s  wh e n  t he y  co mmi t  
f r a ud .  The y  ma ke  u s e  o f  t he  a bove  me a ns  t o  dupe  t he i r  v i c t i ms  i n t o  
pa r t i ng  with t he i r  a s s e t s .  Of fe nde r s  r e c e i ve  f i na nc i a l  ga i n s  f r om t he i r  
c onduc t ;  he nc e ,  f r a ud  i s  r e fe r r e d  t o  a s  a  “ p r e da t o r y  c r ime ” .  
 
Fo r t una t e l y ,  t he  va r i ous  t r a i l s  a nd  t r ac ks  t ha t  a r e  l e f t  on  t he  d i spu t e d  
doc ume n t s  s uc h  a s  CSG a pp l i c a t i on  f i l e s  o f t e n  l e a d  t o  t he  t r a c i ng  o f  
o f f e nde r s .  The  ma j o r i t y  o f  f r a uds t e r s  c a nno t  h i de  e ve r y t h i ng  f r om t he  
i nve s t i ga t o r s .  Th i s  i s  c ons i s t e n t  w i t h  Loc a rd ’ s  e xc ha nge  p r inc i p l e ,  
wh i c h  s t a t e s  t ha t  eve r y  c on ta c t  be t wee n  c r i me  s c e ne  a nd  pe r pe t r a t o r  
w i l l  l e a ve  t r a ce  ev i de nc e  a s  a  r e s u l t  o f  s ubs t a nc e s  o r  pe op l e  mi ng l i ng  
w i t h  e a ch  o t he r .  Howe ve r ,  i n  t he  a bs e nc e  o f  t r a c e  e v i de nc e ,  modus  
ope r and i  p l a y s  a  p i vo t a l  r o l e  i n  d i r e c t i ng  the  i nve s t i ga t i on  a nd  i n  
i de n t i fy i ng  t he  c o r r e c t  c r ime  pe r pe t r a t o r .   
 
Th i s  c ha p t e r  foc us e s  on  e xp l a na t i ons  a nd  de s c r i p t i on  o f  t he  
ma n i f e s t a t i on  o f  CSG f r a ud ,  t he  de ve l opme n t  o f  m odus  ope r and i ,  
modus  o pe r and i  c o mmo n l y  u s e d  i n  C SG f r a ud ,  CSG  f r a ud  
i nve s t i ga t i on  a nd  c r i me  i n fo r ma t i on  a na l y s i s .  
 
2.2 THE MEANING OF MODUS OPERANDI 
 
M odus  ope r and i  i s  a  L a t i n  t e r m t ha t  me a ns  me t hod  o f  ope r a t i on .  The  
i de n t i f i c a t i on  o f  t he  modus  ope r and i  o f  t he  c r i me  pe r pe t r a t o r  i s  a  
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t e c hn i que  t ha t  i s  u s e d  by  i nv e s t i ga t o r s  i n  a t t emp t i ng  t o  s o l ve  c r ime .  I t  
i s  no r ma l l y  a s s oc i a t e d  w i t h  t he  c r i me  pe r pe t r a t o r ’ s  beha v i ou r ,  wh i c h  
i s  r e f l e c t e d  i n  t he  c r i me  s c e ne  ( We s t pha l ,  2009 : 213 ) .  Modus  ope r and i  
i s  o f t e n  i n fo r me d  by  t he  c ons i s t e nc i e s  i n  t he  o f f e nde r ’ s  a c t i ons  a nd  
t he  s t a t e  i n  wh i c h  t he  c r i me  s c e ne  i s  l e f t  i n  e ac h  c a s e .  I n  CSG f r a ud ,  
t h i s  ma y  i nc l ude  the  ma nne r  i n  wh i c h  t he  a pp l i c a t i on  fo r ms  a r e  f i l l e d  
i n  a nd  how t he  g r an t s  a r e  p roc e s s e d  and  r e c e i ve d  by  t he  a pp l i ca n t s .   
 
On l y  Sa mpl e  A  pa r t i c i pan t s  we r e  a s ke d  t o  p r ov i de  t he  me a n i ng  o f  
modus  ope r and i  i n  CSG f r a ud  i nve s t i ga t i on .  Sa mp l e  B  pa r t i c ipa n t s  
c ou l d  no t  be  e xpe c t e d  t o  know a s  t he y  a r e  no t  i nve s t i ga t o r s .  The  
fo l l owi ng  r e s pons es  we r e  r ec o r de d :   
 
•  Thr e e  pa r t i c i pa n t s  s a i d  i t  i s  how a  c r ime  i s  c ommi t t e d ;  
•  Thr e e  pa r t i c i pa n t s  s a i d  i t  i s  t he  t r a de ma r k  me t hod  o f  c o mmi t t i ng  
c r i me ;  
•  Two  pa r t i c i pa n t s  me n t i one d  t ha t  i t  i nvo l ves  t he  e xpe r i e nc e  and  
s k i l l  o f  t he  c r ime  pe r p e t r a t o r  wh i c h  a r e  e mp l o ye d  i n  t he  
c ommi s s i on  o f  c r i me ;  a nd  
•  Two  pa r t i c i pa n t s  s a i d  i t  c onc e r ns  t he  p l a nn i ng  o f  t he  c r ime .  
 
The  r e s pons e s  o f  10  pa r t i c ipa n t s  a r e  no t  c o mp l e t e l y  d i f f e r e n t ,  de s p i t e  
t he  f a c t  t ha t  t he i r  r e spons e s  we r e  no t  e n t i r e ly  s i mi l a r .  The  
pa r t i c i pan t s  s t a t ed  t ha t  modus  o pe r and i  d e no t e s  t he  me t h od  o f  
ope r a t i on  i n  t he  co mmi s s i on  o f  c r i me ,  a  pa r t i c u l a r  wa y  a  pe r pe t r a t o r  
c ommi t s  a  c r i me ,  t he  de sc r i p t i on  o f  t he  pe r pe t r a t o r ’ s  t r a de ma r ks  i n  
t he  c ommi s s i on  o f  c r i me ,  a nd  t he  u s e  o f  e xpe r i e nc e  a nd  s k i l l s  i n  t he  
c ommi s s i on  o f  c r i me .  The s e  r e s ponse s  p r ov i de  a  b r oa d  de s c r i p t i on  o f  
t he  me a n i ng  o f  m odus  ope r and i  a s  a  me t h od  o f  op e r a t i on  in  t he  
c ommi s s i on  o f  c r i me .  
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Ac c or d i ng  t o  Koc s i s  ( 2007 : 120 ) ,  modus  ope r and i  me a ns  t he  s tudy  o f  
c r i me  pe r pe t r a t o r s ’  ope r a t i ona l  p r oc edu r e s  t ha t  a r e  d i s p l a ye d  i n  t he i r  
be ha v i o ur s  wh i c h  a r e  ne ce s s a r y  fo r  t he m t o  c o mmi t  t he  c r i me  a nd  a r e  
d i f f e r e n t  f r o m r i t ua l  be ha v iou r s  t ha t  s how fa n t a s y  i n  c ha r a c t e r .  Th i s  
i mp l i e s  t ha t  modus  ope r and i  i s  a  d i s t i nc t  pa t t e r n  o f  be ha v i ou r  t ha t  i s  
mor e  s pec i f i c  t han  t he  ge ne r a l  pa t t e r n  o f  be ha v i ou r  o r  a  s t y l e  o f  a n  
o f f e nc e  ( Ca n t e r  &  Youngs ,  2009 : 94 ;  Sa v i no  &  Tur ve y ,  2011 : 408 ) .  
We s t pha l  ( 2009 : 213 )  r e f e r s  t o  a n  o f f e nde r ’ s  modus  ope r and i  a s  t he i r  
a c t i v i t i e s  a nd  r ou t i ne  mode  o f  c onduc t  t ha t  t he y  e mp l oy  t o  a s s i s t  i n  
t he  s uc ces s fu l  c omp l e t i on  o f  a  c r i me .   
 
Look i ng  a t  t he  i n fo r ma t i on  ob t a i ne d  f r om bo t h  pa r t i c i pa n t s  a nd  
l i t e r a t u r e ,  t he re  a r e  no  g l a r i ng  d i sc o r ds  be t we e n  wha t  t he  me a n i ng  o f  
modus  ope r and i  i n  ge ne r a l  c r i mi na l  i nve s t i ga t i on  i s  and  t he  me a n i n g  
o f  modus  ope r and i  i n  CSG f r a ud .  The  t wo  s ou r c es  o f  i n fo r ma t i o n  
r e f e r r e d  to  t he  s a me  c onc e p t ,  be i ng  t he  me a n i n g  o f  mod us  ope r and i  i n  
i nve s t i ga t i on  o f  c r i me .  T h i s  me a n s  t ha t  t he  me a n i ng  o f  modus  
ope r and i  i n  i nves t i ga t i on  i s  huma n  b e ha v i ou r s  t ha t  a r e  ne c e s s a r y  fo r  
t he  pe r pe t r a t o r  t o  c o mmi t  a  pa r t i c u l a r  c r i me .  The s e  be ha v i our s  a r e  
s i gn i f i e d  by  CSG f r a ud  pe r pe t r a t o r s ,  who  f r a udu l e n t l y  a pp l y  fo r  CSG s  
by  ma k i ng  u s e  o f  s t o l en  u t i l i t y  b i l l  s t a t e me n t s .  The  f ac t  t ha t  
i nve s t i ga t o r s  c ompr e he nd  wha t  modus  ope r and i  me a n s  c a n  me a n  t ha t  
t he  modus  ope r and i  i n fo r ma t i on  ca n  be  u s e d  i n  t he  i nve s t i ga t i on  o f  
CSG f r a ud  wh i c h  w i l l  u l t ima t e l y  ha ve  pos i t i ve  s p i n -o f f s  i n  s o l v i ng  
CSG f r a ud .  
 
2.3 DEVELOPMENT OF MODUS OPERANDI 
 
Ac c o r d i ng  t o  Tu rve y  ( 2008 : 130 ) ,  modus  ope r and i  a s  a  t ec hn iq ue  i n  
fo r e ns i c  i nve s t i ga t i on  de ve l ops  a s  a  r e s u l t  o f  t he  un i que  pe r pe t r a t o r  
be ha v i our a l  e l e me n t s .  The s e  be ha v iou r a l  e l eme n t s  a r e  de ve l ope d  i n  
t he  c r i me  s c e ne ,  wh i c h  t he  i nve s t i ga t o r  ne eds  t o  s c ru t i n i se  t o  t r a c e  
t he  pe r pe t r a t o r s  o f  t he  c r i me .  I n  CS G f r a ud ,  t he  i nve s t i ga t o r s  so l ve  
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c a s e s  by  ma k i ng  u s e  o f  c r i me  s c e ne  i npu t s  s uc h  a s  b a nk  a c c oun t s  a nd  
c on t a c t  nu mbe r s  wh i c h  t he  pe r pe t r a to r s  un i n t e n t i ona l ly  l e a ve  be h i nd  
a t  t he  c r ime  s c e ne  a f t e r  c ommi t t i ng  the  c r i me .   
 
On l y  Sa mpl e  A  pa r t i c i pa n t s  we re  a s ke d  how m odus  ope r and i  
d e ve l ops .  Sa mp l e  B  pa r t i c ip a n t s  wer e  no t  a ske d  fo r  t h i s  i n fo r ma t i on  
a s  t he y  a r e  no t  i nve s t i ga to r s .  Sa mp l e  A  pa r t i c i pa n t s  r e s ponde d  a s  
fo l l ows :  
 
•  Two  pa r t i c i pa n t s  s a i d  t he  pe r pe t r a to r s  l e a ve  l e a ds  i n  t he  c r ime  
s c e ne s  du r i ng  t he  co mmi s s i on  o f  c r i me ;  
•  Thr e e  pa r t i c i pa n t s  s a i d  t he  pe r pe t r a to r s  c oncea l  t he i r  f i nge r p r i n t s  
by  de l i be r a t e l y  app l y i ng  c he mi c a l s  on  t he i r  f i nge r  r i dge s  t o  
d i s t o r t  t he i r  i de n t i t y  a nd  r ende r  i de n t i f i c a t i on  i mpos s i b l e ;  
•  Two  pa r t i c i pa n t s  s a i d  ha ndwr i t i ng  l e a ds  a r e  l e f t  i n  t he  doc ume n t s  
t ha t  we re  l e f t  by  t he  pe r pe t r a t o r s ;  
•  One  pa r t i c i pa n t  s a i d  a  pa t t e r n  o f  s i mi l a r  i n fo r ma t i on  t ha t  t hey  
p r ov i de  i s  s t ud i e d  t o  r e v ea l  t he  pe r pe t r a t o r s ;  and  
•  Two  pa r t i c i pa n t s  s a i d  t he  i nc ons i s t e nc i e s  o f  p r oo f  o f  r e s i de nce  
doc ume n t s  p r ov i de d  by  g r a n t  a pp l i c a n t s  a s s i s t  i n  t r a c i ng  t he  
pe r pe t r a to r s .  
 
The  ou t c o me s  o f  t he  10  pa r t i c i pa n t s ’  f e e dba c k  a r e  c omp l e me n t a r y  a s  
t he  s e ns e  t ha t  wa s  c r e a t e d  i s  t ha t  modus  ope r and i  d e ve l ops  a s  a  r e s u l t  
o f  l e a ds .  The i r  r e s pons e s  c a n  be  s umma r i s e d  a s  s a y i ng  modus  
ope r and i  i n fo r ma t i on  i n  CSG f r a ud  de ve lops  by  l e a ds  l e f t  b y  
pe r pe t r a to r s  a t  t he  c r i me  s c e ne ,  pa t t e r n  o f  s i mi l a r  i n fo r ma t i on  a nd  
i nc ons i s t e nc i e s  o f  p r oo f  o f  r e s i de nc e  doc ume n t s  p r ov i ded  b y  
pe r pe t r a to r s .   
 
Ac c o r d i ng  t o  Ha z e l wood  a nd  Wa r r e n  ( 2012 : 307 ) ,  modus  ope r and i  
d e ve l ops  a s  a  r e s u l t  o f  t he  u n i que  pe rpe t r a t o r ’ s  be ha v i ou r a l  t r a i t s  t ha t  
a r e  u t i l i s e d  by  i nve s t i ga t o r s  t o  a s s i s t  i n  a s soc i a t i ng  t he  pe r pe t r a t o r s  
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wi t h  t he  c r i me .  O n  t he  s ame  po i n t ,  Ca n t e r  a nd  Youngs  ( 2009 : 150 )  
a s s e r t  t ha t  t he  t r a i t s  c ou l d  be  d i s t i nc t  t r a de ma r ks  t ha t  t he  pe r pe t r a t o r  
i s  known  by .  A l b r ec h t ,  A l b re c h t ,  A l b r e c h t  a nd  Z i mbe l ma n  ( 2012 :183 ) ,  
i n  h i gh l igh t i ng  t he  t r a de ma r ks  i n  c r i me ,  c l a i m t ha t  t he  pe r pe t r a t o r s  
ma ke  u s e  o f  doc u me n t s  a n d  s t a t e me n t s  t o  pe r pe t r a t e  f r a ud .  Th i s ,  i n  
t u r n ,  a s s i s t s  t he  i nve s t i ga t o r  t o  foc us  t he  i nve s t i ga t i on  on  t he  
une xp l a i ne d  c ha nge s  t o  t he  doc ume n t s  a nd  s t a t e me n t s ,  wh i c h  t he n  
be c ome  t he  pe r pe t r a t o r s ’  modus  ope r and i ,  t r a i t s  o r  un i que  s i gns  
( SASSA,  2010b : 13 ) .  
 
The  r e s ea r c he r  i de n t i f i e d  a  s yne r gy  be t we en  t he  pa r t i c i pa n t s ’  v i e ws  
a nd  t he  l i t e r a t u r e  on  how m odus  oper and i  i n  ge ne r a l  c r i me s  de ve l ops  
a nd  how i t  de ve l ops  i n  CS G f r a ud .  The r e  i s  no  d i f f e r e nc e  i n  t he  wa y  
modus  ope r and i  de ve l ops  i n  a ny  c r imi na l  a c t .  Th i s  t he r e fo r e  me a n s  
t ha t  t he  de ve l opme n t  o f  modus  ope r and i  i n  CSG f r a ud  i s  i de n t i f i e d  by  
l e a ds  i n  t he  c r i me  s c e ne ,  s uc h  a s  t he  pe r pe t r a t o r ' s  be ha v i ou r a l  t r a i t s  
a nd  ha ndwr i t i ng  ev i de nc e  on  t he  g r an t  a pp l i ca t i on  docu me n t s .  
 
2 . 3 . 1  The  r o l e  o f  M odus  Ope r and i  in  i nve s t iga t i on  o f  Ch i l d  Suppor t  
G r ant  f raud  
 
Ac c o r d i ng  t o  Snoe k ,  Cu l l e n ,  Be nne l l ,  Ta y l o r  a nd  Ge nd r e a u  
( 2008 : 1271 ) ,  modus  ope r and i  h a s  t he  po t e n t i a l  t o  a s s i s t  i nve s t i ga t o r s  
w i t h  i n fo r ma t i on  tha t  w i l l  l e a d  t o  t he  t r a c i ng  o f  t he  pe r pe t r a t o r .  The  
i n fo r ma t i on  ma y  a l s o  r e ve a l  t he  pe rpe t r a t o r ’ s  mo t i ve  i n  c ommi t t i ng  
c r i me .  I n  CSG  f r a ud ,  mod us  ope r and i  p l a y s  a  r o l e  i n  he l p i ng  t he  
i nve s t i ga t o r  t o  fo l l ow  t he  pe r pe t r a t o r ’ s  i nd i v idua l i s e d  p r a c t i c e s  s uc h  
a s  t r a i t s  a nd  ha b i t s  wh ic h  a r e  s c r u t i n i se d  f r om t he  c l ue s  t ha t  a r e  
found  a t  t he  c r i me  s c e ne .   
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Onl y  Sa mpl e  A  pa r t i c i pan t s  we r e  a s ke d  abou t  t he  r o l e  o f  modus  
ope r and i  i n  CSG f r a ud  i nves t i ga t i on .  Sa mp l e  B  pa r t i c ipa n t s  we re  no t  
a s ke d  bec a us e  t he y  a r e  no t  i nves t i ga t o r s .  Sa mp l e  A  pa r t i c ipa n t s  
r e s ponded  a s  fo l l ows :  
 
•  Thr e e  pa r t i c i pa n t s  s a i d  modus  ope r and i  a s s i s t s  i n  s pe ed i ng  up  the  
t r a c i ng  o f  CSG f r a ud  pe r pe t r a t o r s ;  
•  Thr e e  pa r t i c i pa n t s  s a i d  modus  ope r and i  c a n  a s s i s t  i nve s t i ga t o r s  i n  
f i nd i ng  the  a c c us ed  gu i l t y  i n  c ou r t ;   
•  Two  pa r t i c i pa n t s  s a i d  t he y  ne ve r  u s ed  i t ;  a nd  
•  Two  pa r t i c i pa n t s  s a i d  i t  i s  t i me  wa s t i ng  a s  c r ime  pe r pe t r a t o r s  s t i l l  
h a ve  t o  be  t r a c e d  a nd  c onv i c t e d  by  u s i ng  sc i e n t i f i c  ev i de nc e  in  
c ou r t .  
 
The  r e s pons e s  o f  s i x  pa r t i c i pa n t s  va l ue d  t he  u s e  o f  modus  oper and i  
i n fo r ma t i on  i n  CS G f r a ud  i nve s t i ga t i on  by  s a y i ng  t ha t  i t  f a s t  t r a c k s  
i nve s t i ga t i on  a nd  a s s i s t s  t he  c ou r t  t o  c onv i c t  t he  pe r pe t r a t o r .  Two  
pa r t i c i pan t s  ha d  no t  u s e d  i t  b e fo r e .  Two  o t he r  pa r t i c i pa n t s  s e e me d  no t  
t o  a pp r ove  o f  i t s  u s e  a s  t hey  c on t e nde d  t ha t  e v i de nc e  s t i l l  n e e de d  t o  
be  ga t he r e d  t o  s uppo r t  modus  ope r and i  i n fo r ma t i on  fo r  c ou r t  
pu r pos e s .  Howe ve r ,  t he  l i t e r a t u r e  c ons u l t e d  fo r  t h i s  s t udy  s hows  how  
modus  ope r and i  c an  be ne f i t  t h e  i nves t i ga t i on  p r oc e s s  i n  CSG f r a ud  
a nd  t ha t  i t s  va l ue  shou l d  no t  be  unde re s t i ma t e d .  
 
I nve s t i ga t i on  o f  c r i me  i s  a i de d  by  c ompr e he nd i ng  how pe r pe t r a t o r s  
ope r a t e  du r i ng  a nd  a f t e r  t he  c ommi s s i on  o f  c r ime  ( Ca n t e r  &  Youngs ,  
2009 : 20 ) .  Be r g  a nd  She a r i ng  ( 2011 : 25 )  a r gue  t ha t  modus  ope r and i  i s  
u s e fu l  a s  t he  c r ime  pe r pe t r a t o r s ’  t r a de ma r ks  c a n  be  a na l y sed  t o  
c onne c t  t he m t o  t he  s c e ne  ( s uc h  a s  C SG  f r a uds t e r s  who  u s e  f a l s e  
i n fo r ma t i on  i n  a f f i da v i t s  and  ha nd  i n  f a l s i f i e d  doc ume n t s  when  t he y  
a pp l y  fo r  CSGs ) .  To  t he  i nve s t i ga t i ng  o f f i c e r ,  modus  ope r and i  t h a t  
wa s  i de n t i f i e d  i n  uns o l ved  c a s e s  c a n  p l a y  a  s i gn i f i c a n t  r o l e  i n  
p r ov i d i ng  a n  a r r a y  o f  i n fo r ma t i on  a bou t  t he  pe r pe t r a to r s  i n  t e rms  o f  
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g i v i ng  a n  i nd i c a t i on  o f  who m t o  l ook  fo r  i n  t he i r  ca s es .  Th r ough  t he  
u s e  o f  modus  oper and i ,  t he  i nve s t i ga t o r  c an  e s t a b l i s h  l i nka ge s  o r  
e xc l u s i ons  a nd  c on f i r m  o r  d i s p r ove  s t a t e me n t s  o f  v i c t i ms ,  
pe r pe t r a to r s  o r  w i t ne s se s  ( B i r z e r  &  Robe r t s on ,  2012 : 102 - 103 ) .  The  
u s e  o f  mo dus  ope rand i  c a n  a l s o  a s s i s t  whe n  t he  p r o s e c u t o r  i n t r oduc e s  
e v i de nc e  o f  c r i me s  t ha t  we r e  c o mmi t t e d  by  t he  c r i me  p e r pe t r a t o r  t ha t  
a r e  s i mi l a r  t o  t he  c r i me s  t he y  a r e  cha r ge d  wi t h .  The  p r o s e c u to r  c a n  
i n t r oduc e  t ha t  e v ide nc e  whe n  t he  o t he r  c r ime s  s ha r e  pe c u l i a r  a nd  
d i s t i nc t i ve  f e a t u r e s  w i t h  t he  c ha r ge  be fo r e  t he  c ou r t .  Th i s  c a n  a s s i s t  
i n  d i s pe ns i ng  w i t h  a  c a s e  s p e e d i l y  a s  c i r c ums t a n t i a l  e v i de nc e  c an  be  
u t i l i s e d  t o  c onv i c t  t he  a c c us e d  i n  c ou r t  ( SAPS ,  2011 : 13 ) .   
 
The  r e s e a r c he r  c ompa r e d  the  v i e ws  e xp r e s s e d  by  t he  pa r t i c i pa n t s  w i t h  
op i n i ons  found  i n  t he  l i t e r a t u r e  a nd  no t i c e d  a  s yne r gy  be t we e n  modu s  
ope r and i  i n  CSG  f r a ud  i nve s t i ga t i on  a nd  mo dus  ope r and i  i n  ge ne r a l  
i nve s t i ga t i on  o f  c r i me .  M odus  ope r and i  i n  CSG f r a ud  i nve s t i ga t i on  
a nd  modus  ope r and i  i n  gene r a l  i nve s t i ga t i on  a r e  i den t i c a l  c onc e p t s  
a nd  s e r ve  t he  s ame  pu r p os e  i n  c r i me  i nve s t i ga t i on .  Howe ve r ,  t he  
a na l y s i s  o f  bo t h  t he  pa r t i c i pa n t s  and  t he  l i t e r a t u r e  l e a ds  t o  t he  
p r e l i mi na r y  c onc l us i on  t ha t  t he  r o l e  o f  modus  ope r and i  i n  CSG f r a ud  
i nve s t i ga t i on  i s  t o  a s s i s t  i n  f a s t  t r a ck i ng  t he  i nve s t i ga t i on ,  t r a c ing  t he  
pe r pe t r a to r s  a nd  p r ov i d i ng  i nd i r e c t  ev i de nc e  in  c ou r t .  
 
I n  CSG f r a ud ,  t he  i nve s t i ga t o r s  ha ve  t o  s t udy  t he  c ha r a c t e r i s t i c s  t ha t  
pe r pe t r a to r s  d i s p l a y  a t  t he  c r i me  s c e ne .  Th i s  i s  unde r t a ke n  t o  d i s c e rn  
t he i r  me t hod  o f  ope r a t i on ,  wh i c h  w i l l  a s s i s t  i n  p l a nn i ng  t he  
i nve s t i ga t i on  a nd  i n f l ue nc i ng  po l i c y  de c i s i on  on  s oc i a l  g r a n t  
ma na ge me n t .  An  e xa mpl e  o f  a  t ype  o f  modus  ope r and i  f o r  a  C SG  
f r a uds t e r  mi gh t  be  t o  c opy  t he  s i gna t u r e s  o f  l e g i t i ma t e  owner s  a nd  
t he r ea f t e r  s t e a l  t he i r  I D  c op i e s  o r  t he i r  mun i c i pa l i t y  ac c oun t  
s t a t e me n t s  a nd  u s e  t he m t o  a pp l y  fo r  CSGs .  M odus  ope r and i  
i n fo r ma t i on  c a n  a l s o  be  u s e d  t o  i de n t i fy  t he  CSG f r a ud  pe r pe t r a t o r s  
a nd  t o  a s s i s t  i n  fo r mu l a t i ng  s t r a t e g i e s  t o  c omb a t  fu t u r e  CSG f r a ud .    
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2 .3 .2  The  e l e me nt s  o f  m odus  ope r and i  
 
The  e l e me n t s  o f  modus  ope r and i  a r e  de t e r mi ne d  by  t he  c ho i c e s  t ha t  
t he  pe r pe t r a t o r  ne e ds  t o  we i gh  up  be fo r e  c ommi t t i ng  c r i me .  The  
pe r pe t r a to r  ha s  t o  ma ke  c ho i c e s  a bou t  whe t he r  t o  c omm i t  c r i me  ba s e d  
on  t he  oppo r t un i ty ,  r e wa r d  a nd  t he  r i s k s  o f  be i ng  c augh t  ( S imps on ,  
2009 : 179 ) .  I n  t he  c ommi s s i on  o f  CSG f r a ud ,  t he  pe r pe t r a to r  w i l l  
no r ma l l y  a s s e s s  t he  s i t ua t i ona l  f a c t o r s  a nd ,  i f  t he  r i s k s  o f  be i ng  
c a ugh t  a r e  h i gh ,  t ha t  ma y  a f f e c t  t he i r  de c i s i on  t o  c ommi t  c r i me s  a nd  
how t he y  c hoos e  t o  c ommi t  t he m.  
 
On l y  Sa mpl e  A  pa r t i c i pan t s  we r e  a s ke d  t o  i de n t i fy  t he  e l eme n t s  o f  
modus  ope r and i  i n  CSG f r a ud .  The  que s t i on  wa s  no t  pos e d  t o  Sampl e  
B  pa r t i c ipa n t s  beca us e  t he y  a r e  no t  i nve s t i ga t o r s  a nd  wou l d  no t  be  
e xpe c t e d  t o  know.  Sa mpl e  A  pa r t i c i pan t s  r e s ponde d  a s  fo l l ows :   
 
•  Thr e e  pa r t i c i pa n t s  d i d  no t  an s we r ;   
•  Two  pa r t i c i pa n t s  s a i d  i t  i s  a  t ype  o f  t a r ge t ;  
•  Thr e e  pa r t i c i pa n t s  s a i d  i t  i s  a  me t hod  o f  c o mmi t t i ng  a  c r i me ;  
•  One  pa r t i c i pa n t  s a id  i t  i s  t he  t i me  o f  t he  da y ;  and  
•  One  pa r t i c i pa n t  s a i d  i t  i s  t he  da y  o f  t he  we e k  a nd  we a t he r  
c ond i t i ons .   
 
A l t hough  t he  e l e me n t s  o f  m odus  ope r and i  we r e  me n t i one d  
i nd i v i dua l l y  by  d i f f e r e n t  pa r t i c i pa n t s ,  i t  i s  de duc e d  f r om t he  
pa r t i c i pan t s ’  r e s pons e s  t ha t  t he s e  e l e me n t s  i nc l ude  t he  t ype  o f  t a r ge t ,  
t h e  me t h od ,  t he  t i me  a nd  t he  da y  o f  t he  w e e k .  Th i s  a c c umul a t i ve  
de duc t i on  c ou l d  s t i l l  b e  ma de ,  a l t hough  t h r e e  pa r t i c i pa n t s  d id  no t  
r e s pond  to  t h i s  que s t i on .  I t  c a n  be  i n t e r p re t ed  t ha t  t he  pa r t i c ipa n t s  
l a c ke d  knowl e dge  on  t h i s  ma t t e r  o r  t he y  mi gh t  ha ve  de c i de d  no t  t o  
r e s pond  to  t h i s  que s t i on .   
 
31 
 
Ac c or d i ng  t o  Tu rve y  ( 2002 : 231 - 232 )  a nd  P r i n s l oo  ( 2012 : 70 ) ,  t he  
e l e me n t s  o f  modus  ope r and i  c ons i s t  o f  a n  o f f e nde r ’ s  be ha v i ou r s  a nd  
a t t i t ude s  t ha t  c an  i n f l ue nc e  t he m t o  c ommi t  c r i me .  Th i s  c a n  be  
e l e me n t s  s uc h  a s  l oc a t i on ,  t ype  o f  t a r ge t  o r  t he  u s e  o f  a  p a r t i c u l a r  
i n s t r ume n t  t o  c ommi t  c r ime  s uc h  a s  t he  u s e  o f  doc ume n t s  i n  t he  
c ommi s s i on  o f  CSG f r a ud  ( Ca n t e r  &  Youngs ,  2009 :20 ;  Doug l a s  &  
Ol s ha ke r ,  2000 : 242 ) .  I n  l i ne  w i t h  t he  a bove  a u t ho r s ,  Sa v i no  a nd  
Tu r ve y  (2011 : 408 )  s t a t e  t ha t  modus  ope r and i  e l e me n t s  a r e  chos e n  
w i t h  t he  i n t e n t i on  o f  s a t i s fy i ng  a ny  one  o r  mor e  o f  t he  fo l l owi ng  
ob j e c t i ves :   
 
•  Conc e a l ing  o f  t he  c r i me  pe r pe t r a t o r ’ s  i de n t i t y  
•  De s t r uc t ion  o f  l e a ds  
•  Suc c e s s fu l  c omp l e t i on  o f  c r i me  a nd  e f f e c t i ng  e s c a pe  
 
A l l  da t a  s ou r c e s  t ha t  we r e  u s e d  i n  t h i s  r e se a r c h  i nc l ude  t he  s a me  
e l e me n t s  o f  modus  ope r and i .  A l t hough  t he  focus  a r e as  o f  c r i me  ma y  
s e e m d i f f e r e n t ,  t he  e l e me n t s  o f  modus  ope r and i  i n  c r i me  i nve s t i ga t i on  
do  no t  d i s t i nc t l y  va r y .  I n  t he  c on t e x t  o f  t h i s  r e s e a r c h  a nd  a f t e r  
a na l y s i s  o f  t he  l i t e r a t u r e  a nd  t he  pa r t i c i pa n t s ’  r e s ponse s ,  t he  
r e s e a r c h e r  e s t a b l i she d  t he  e l e me n t s  o f  modus  ope r and i  a pp l i c ab l e  t o  
CSG f r a ud  a s :   
 
•  Age  g r oup  o f  t he  c r i me  pe r pe t r a t o r s ;   
•  Type  o f  t a r ge t s ;   
•  Nu mbe r  o f  c r i me  p e r pe t r a t o r s ;   
•  Pr e - c r i me  c ommi s s i on  s u r ve i l l a nc e  o f  c r i me  s c e ne ;   
•  Loc a t i on  a nd  da t e  o f  c r i me ;   
•  M e t hods  o f  c o mmi t t i ng  c r ime ;   
•  I t e ms  t a ke n  f r o m t he  c r i me  s c e ne ;   
•  I n s t r ume n t s  t o  be  u s e d  i n  t he  c ommi s s i on  o f  c r i me ;   
•  M ot i ve  fo r  t he  c r ime ;  a nd  
•  Type  o f  t r a n s po r t  u s e d  t o  and  f r o m t he  c r i me  s c e ne .  
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The  pu r pos e  o f  unde r s t a nd ing  a nd  i de n t i fy i ng  t he  e l e me n t s  o f  m odus  
ope r and i  i s  t ha t  SASS A c a n  pu t  i n  p l a c e  p re ve n t a t i ve  me a s u r e s  fo r  
p r e ve n t i ng  CSG f r a ud .  
 
 
2 .3 .3  Fac t or s  i n f lue nc i ng  m odus  ope r and i  
 
The  f a c t o r s  t ha t  i n f l ue nc e  modus  ope r and i  a r e  r e f e r r ed  t o  a s  “ c r i me -
pu l l i ng  fa c t o r s”  t ha t  e nc our a ge  t he  pe r pe t r a to r s  t o  go  on  c o mmi t t i ng  
c r i me  a nd  be ha v i ng  i n  t he  ma nne r  t hey  do .  T he s e  f a c t o r s  c a n  be  be t t e r  
de s c r i be d  a s  “ c r i mi na l  c onduc t  mo t i va t i ng  f a c to r s ” .  I n  CSG f r a ud ,  t he  
pe r pe t r a to r  ma y  u s e  b i r t h  ce r t i f i ca t e s  o f  non - e x i s t e n t  ch i l d re n  a s  t he i r  
modus  ope r and i  a s  i t  i s  c ommon  kn owl e dge  t ha t  t he  c h i l d r e n  a r e  no t  
phys i c a l ly  ve r i f i ed  fo r  c o r r e c t ne s s  and  a u t he n t i c i t y  whe n  a pp l y ing  fo r  
g r a n t s .  
 
S i mi l a r  t o  t he  p r ev i ous  s ub - t op i c ,  on l y  Sa mpl e  A  pa r t i c i pa n t s  we r e  
a s ke d  a bou t  t he  f a c t o r s  t ha t  a r e  l i ke l y  t o  i n f l ue nc e  t he  modus  
ope r and i  o f  CSG f r a ud  pe rpe t r a t o r s .  Sa mp l e  B  pa r t i c ipa n t s  wer e  no t  
a s ke d  a s  t he y  a r e  no t  i nve s t i ga t o r s .  Sa mp l e  A  pa r t i c i pan t s  r e s ponde d  
a s  fo l l ows :  
 
•  Thr e e  pa r t i c i pa n t s  s t a t e d  p r ope r t y  t ha t  i s  s t o l e n  a s  a n  i mpor t a n t  
f a c t o r ;  
•  One  pa r t i c i pa n t  s a i d  t he  c r imi na l  ba c kg r ound  o f  t he  c r i mi na l s  i s  
v i t a l  be ca us e  s e r i a l  c r i mi na l s  w i l l  no t i c e  t ha t  t he y  ha ve  be en  
s uc c e s s fu l  i n  c ommi t t i ng  c r i me s ;  
•  Two  pa r t i c i pa n t s  s a i d  i t  i s  t he  oppo r tun i t y  t o  co mmi t  c r ime ;  
•  Two  pa r t i c i pa n t s  s a i d  i t  i s  t i me  a nd  p l a c e ;  
•  One  pa r t i c i pa n t  me n t i one d  t he  c r i mi na l ’ s  knowl e dge  a nd  
c on f i de nce ;  a nd  
•  One  pa r t i c i pa n t  s a id  i n fo r ma t i on  ga i ne d  f r om l i t e r a t u r e  a nd  me d i a  
i s  a n  i mpor t a n t  f a c t o r  t ha t  i n f l ue nc e s  modus  ope r and i .  
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The  ou t co me s  o f  t he  10  pa r t i c i pa n t s ’  f e e dbac k  a r e  no t  c omp l e t e l y  
d i f f e r e n t .  The i r  i nd i v i dua l  op i n i ons  r e ga r de d  f a c t o r s  i n f l uenc i ng  
modus  ope r and i  a s  p r ope r t y  s t o l e n ,  c r i mi na l  ba c kg r ound ,  oppo r tun i t y  
t o  c ommi t  c r i me ,  t i me  a nd  p l a c e ,  c r i mi na l ’ s  knowl e dge  a nd  
c on f i de nce ,  a nd  i n fo r ma t i on  ga i ne d  f r o m l i t e r a t u re  a nd  me d i a .  The  
i n fo r ma t i on  de r i ve d  f r om t he  pa r t i c i pa n t s  r e l a t e s  t o  f a c to r s  t ha t  
i n f l ue nc e  modus  o pe r and i  pe r t a i n i ng  t o  CSG f r a ud .  The  ge ne r a l  s e ns e  
t ha t  wa s  c r e a t e d  i s  t ha t  t hes e  f a c t o r s  c a n  be  u s e d  by  inve s t i ga to r s  t o  
p r e ve n t  CSG f r a ud .  
 
Ac c o r d i ng  t o  Tu r ve y  ( 2002 : 32 ) ,  modus  ope r and i  b e ha v i ou r  i s  
i n f l ue nc ed  by  f a c to r s  s uc h  a s  t i me ,  l oc a t i on ,  t ype  o f  a s s e t  s t o l e n ,  a n  
i n s t r ume n t  t o  be  u s e d  a nd  t he  s i t ua t i on  i n  wh i c h  pe r pe t r a t o r s  f i nd  
t he ms e l ve s .  The  o t he r  f a c t o r s  a r e  knowl e dge ,  e xpe r i e nce ,  
r a t i ona l i s a t i on  a nd  pe c u l i a r i t y  o f  t he  c r i me ,  wh i c h  c a n  a s s i s t  i n  
p r e d i c t i ng  t he  c r ime  pe r pe t r a t o r  a nd  a n  opp o r t un i t y  t o  c o mmi t  c r i me  
( Be nne t t  &  He s s ,  2007 : 387 ) .  Ac c o rd i ng  t o  t he  c a t ha r s i s  t he o ry  on  
c r i me ,  l i t e r a t u r e  a s  a no t he r  f a c t o r  t ha t  i n f l ue nc e s  modus  ope r and i  
p r ov i de s  t he  pe r pe t r a t o r s  w i t h  i n fo r ma t i on  on  ho w c r i me s  a r e  
c ommi t t e d  a nd  a l s o  h i gh l igh t s  t he  l oopho le s  i n  t he  i nves t i ga t i on  
p r oc e s s es  ( Su r e t t e ,  2011 : 14) .  Fa ga n  ( 2011 : 83 )  r e f e r s  spe c i f i c a l l y  t o  
t he  p r e c ip i t a t i on  the o r y ,  wh i c h  a ve r s  t ha t  a n  e xpos u re  t o  l i t e r a t u r e  
c ove r a g e  t ha t  r e ve a l s  how c r i me s  a r e  i nve s t i ga t e d  by  t he  po l i ce  a nd  
how de t e c t i on  s hou l d  be  dodge d  o f t e n  p r oduc e s  g r e a t e r  p r ope ns i t i e s  
t o  fu r t he r  c r i me s  by  t he  pe rp e t r a t o r s .   
 
S i e ge l ,  Sa ukko  a nd  Houc k  ( 2013 : 152 )  a s s e r t  t ha t  a no t he r  f a c to r  t ha t  
i n f l ue nc es  modus  ope r and i  i s  t he  me d i a .  Thes e  a u t ho r s  be l i e ve  t ha t  
t he  “ me d i a  i s  l i ke l y  t o  fu r n i s h  t he  pe r pe t r a to r s  w i t h  a n  i n s i gh t  i n t o  
t he  ne e d  fo r  fu t u r e  p re c a u t i ona r y  ac t s ” .  Th i s  ma y  a s  w e l l  p rov i de  
t he m wi t h  a de qua te  i n fo r ma t i on  t o  copy  a  pa r t i c u l a r  c r i me  s c e n e  a nd  
de f l e c t  t he  i nve s t i ga t i on .  G i bs on  ( 2006 : 13 )  fu r t he r  a dds  t ha t  t h i s  
t e nds  t o  e l e va t e  t he  s t a t u s  o f  t he  c r i mi na l s  who  ha ve  wr onge d  l a w-
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a b i d i ng  c i t i z e ns .  Howe ve r ,  t a k i ng  a  d i s s e n t i ng  v i e w,  Be z u i de nhou t  
a nd  J oube r t  ( 2008 : 145 )  wr i t e  t ha t  t he  me d i a  a s s i s t s  i n  e duc a t i ng  
pe op l e  a bou t  t he  da nge r s  o f  c r i me .     
 
Ano t he r  f a c t o r  t ha t  i n f l uen c e s  modus  ope r and i  i s  t he  pe r pe t r a t o r ’ s  
p r e v i ous  c r i mi na l  ba c kg r ound  i n fo r ma t i on  a s  i t  c a nno t  be  us e d  a s  
e v i de nc e  i n  c ou r t  be c a us e  i t  i s  i na dmi s s i b l e .  I n  t e r ms  o f  s e c t ion  211  
o f  t he  Cr i mi na l  P r oc e du re  Ac t  (CPA)  51  o f  1977  ( Sou t h  Af r i c a ,  
1977 ) ,  ev i de nc e  r e ga r d i ng  a n  a ccus e d  pe r s on ’ s  p re v i ous  c r i mi na l  
ba c kg r ound  i n fo r ma t i on  i s  p r oh i b i t e d  i n  c ou r t  a s  i t  ma y  c r e a t e  
p r e j ud i c e  i n  t he  mi nd  o f  t he  p r e s i d ing  o f f i c e r  t ha t  ma y  be  de t r ime n t a l  
t o  t he  ac c us e d .  Howe ve r ,  t he  c ou r t  ma y  c ons i de r  i t  on l y  whe n  
de t e r mi n ing  t he  p roba b l e  ca us e  o f  c r i me ,  wh i c h  w i l l  de pe nd  on  t he  
r e l i a b i l i t y  a nd  t r us t wor t h i ne s s  o f  t he  s ou r c e  o f  i n fo r ma t i on .   
 
M a r a i s  (1992 : 48 -49 )  a dds  t he  fo l l owi ng  f a c t o r s  a s  i n f l ue nce s  o f  
modus  ope r and i :  
 
•  Cr i me  pe r pe t r a t o r ’ s  e duc a t ion  l e ve l ;  
•  Cha ng i ng  ne e ds  a nd  de s i r e s  o f  c r i me  pe r pe t r a to r s  a nd  soc i e t y ;  
•  Knowl e dge  a nd  e xpe r i e nc e  o f  c r i me  pe r pe t r a to r s ;  
•  Cr i me  pe r pe t r a t o r  ne t wor k ing  c a pa b i l i t i e s ;  a nd  
•  Cr i me  pe r pe t r a t o r ’ s  pe r s ona l  i n f l ue nce  i n  s oc i e t y .  
 
Be nne t t  a nd  He s s  ( 2004 : 336 )  a r gue  t ha t  t he  f a c t o r s  t ha t  i n f l ue nc e  
modus  ope r and i  a r e  no t  s t a t i c  a nd  ca n  be  c ha nge d  a s  t he  o f f e nde r  
l e a r n s  a nd  a da p t s  t o  c r i me  s i t ua t i ons .  
 
An  a na ly s i s  o f  t he  pa r t i c i pa n t s ’  v i e ws  a nd  t he  l i t e r a t u r e  wa s  
c onduc t ed .  I t  wa s  a ppa r e n t  t ha t  no  l i t e r a t u r e  e x i s t e d  t ha t  s pe c i f i c a l l y  
de a l t  w i th  t he  f a c t o r s  t ha t  i n f l ue nce  modus  ope r and i  p e r t a i n ing  t o  
CSG f r a ud .  The  r e s e a r c he r  no t i c e d  a  r e s e mb l a nc e  be t we e n  t he  f a c t o r s  
i n f l ue nc ing  modus  ope r and i  a s  p r e se n t e d  by  t he  l i t e r a t u r e  c ons u l t e d  
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a nd  f a c t o r s  i n f l ue nc i ng  modus  ope r and i  i n  CSG f r a ud  a s  p r e s e n te d  by  
t he  pa r t i c i pa n t s .  A  p r e l i mi na r y  c onc l u s i on  wa s  de r i ve d  f r om t he  
pa r t i c i pan t s  a nd  t he  l i t e r a t u r e :  t he  p r omi ne n t  c ommon  f a c t o r s  
i n f l ue nc ing  modus  ope r and i  a r e  t i me ,  l oc a t i on ,  a ny  pe c u l i a r i t i e s  o f  a n  
o f f e nc e  t ha t  c a n  a s s i s t  i n  p r e d i c t i ng  t he  c r i me  pe r pe t r a t o r ,  a s s e t s  
i nvo l ve d ,  t he  me d i a ,  l i t e r a t u r e ,  pe r pe t r a t o r ’ s  c r i mi na l  ba c kgr ound  
i n fo r ma t i on ,  oppo r t un i t y  t o  c o mmi t  c r i me  a nd  knowl e dge .  Fa c t o r s  
i n f l ue nc ing  modus  ope r and i  o f  c r ime  pe r pe t r a t o r s  o f  CS G f r a ud ,  
pa r t i c u l a r l y ,  i nc l ude  t he  fo l l owi ng :   
 
•  Oppor t un i t y  t o  c ommi t  c r ime ;   
•  Knowl e dge ;   
•  Cha ng i ng  ne e ds ;   
•  Pos i t i on  in  s oc i e t y ;   
•  Educ a t i ona l  l e ve l  a nd  p r o f i l e  i n  s oc i e t y ;  
•  Loc a t i on ;   
•  Da y  o f  t he  we e k ;   
•  Ti me  o f  d a y ;  a nd  
•  Type  o f  a s s e t s  i nv o l ve d  and  me t hod  u s e d  t o  c o mmi t  f r a ud  ( e . g .  
f u r n i s h i ng  f a l s e  ba nk  s t a t e me n t s  t o  de c e ive  o r  mi s l ea d  t he  
o f f i c i a l s  i n t o  g ra n t i ng  CSG mone y ) .   
 
The  f r a uds t e r s  ma y  fu r t h e r  u s e  t e c hn i que s  s uc h  a s  p e r s ona l  
ha ndwr i t t e n  doc ume n t s  w i t h  t he i r  own  f i nge r p r i n t s  on  the m t o  c o mmi t  
t h i s  f r a ud .  The  i n fo r ma t i on  ga t he re d  f r o m t he  a bove me n t i one d  f ac t o r s  
w i l l  he l p  i nve s t i ga t o r s  t o  c omp i l e  modus  ope r and i  f i l e s  t ha t  con t a i n  
i n fo r ma t i on  a bou t  t he  pe r pe t r a t o r .  
 
2.4 COMMONLY USED MODUS OPERANDI IN CSG FRAUD 
 
The  c ommon l y  u s e d  me t ho d  o f  ope r a t i on  i n  c ommi t t i ng  CSG f r a ud  i s  
t he  p r e s en t a t i on  o f  f a l s e  i n fo r ma t i on  i n  t he  a pp l i c a t i on  fo r  s oc i a l  
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g r a n t s  ( SASSA,  2 009c : 10 ) .  As  i s  c ommon l y  known ,  t he  pe r pe t r a t o r s  
o f t e n  be co me  s t e r eo t ype d  i n  c ommi t t i ng  CSG f r a ud  by  o f t e n  u s i ng  t he  
s a me  me t hod .  I n  CSG f r a ud ,  t he  pe r pe t r a t o r s  l e a ve  beh i nd  phys i c a l  
e v i de nc e  a nd  c i r c ums t a n t i a l  e v i denc e ,  wh i c h  t he  i nve s t i ga to r  c an  
e xa mi ne  f o r  l e a ds .   
 
Bo t h  s a mp l e s  we re  a s ke d  que s t i ons  r e l a t e d  t o  c ommo n l y  u s e d  modu s  
ope r and i  i n  CSG f r a ud .  Sa mp l e  A  p a r t i c i pa n t s  we r e  a s ke d  t o  i de n t i fy  
c ommon l y  u s e d  m odus  ope r and i  i n  CSG  f r a ud .  Sa mp l e  B  pa r t i c i pa n t s  
we r e  a s ke d  how t he y  ha d  c ommi t t e d  CSG f r a ud  a s  t he y  ha d  be e n  
i nvo l ve d  i n  t he  c r ime .  Sa mp l e  A  pa r t i c i pa n t s  r e s ponde d  a s  fo l l ows :   
 
•  Thr e e  pa r t i c i pa n t s  s a i d  r e g i s t e r i ng  non - e x i s t e n t  c h i l d r e n ;  
•  Two  pa r t i c i pa n t s  s a i d  p r ov i d i ng  f a l s e  i n fo r ma t i on  on  a pp l i ca t i on  
fo r ms ;  
•  Two  pa r t i c i pa n t s  s a i d  by  u s i ng  f a l s e  I D  book  doc ume n t s ;  a nd  
•  Thr e e  pa r t i c i pa n t s  s a i d  by  s t e a l i ng  th i r d  pa r ty  o f f i c i a l  pe r s ona l  
doc ume n t s .  
 
 
Sa mp l e  B  pa r t i c i pan t s  r e s ponde d  a s  fo l l ows :  
 
•  Thr e e  pa r t i c i pa n t s  s a i d  by  m a k i ng  u s e  o f  c oun t e r f e i t e d  doc ume n t s  
o f  uns us pe c t i ng  c h i l d re n  a nd  gua r d i ans ;  
•  Two  pa r t i c i pa n t s  s a i d  by  de c l a r i ng  f a l s e  i n fo rma t i on  i n  a f f i da v i t s  
s o  t ha t  t he y  c ou l d  c he a t  t he  s y s t e m;  
•  Two  pa r t i c i pa n t s  s a i d  b y  r e g i s t e r i ng  a n  a dd i t i ona l  c h i l d ,  ma k i ng  
i t  l ook  l i ke  t he  c h i l d re n  we r e  t w i ns  ( t he  p ra c t i c e  i s  r e f e r r e d  t o  a s  
“ CSG I m bomboz i  f r a ud” ) ;  and  
•  Thr e e  pa r t i c i pa n t s  s a i d  by  s t e a l i ng  th i r d  pa r ty  o f f i c i a l  pe r s ona l  
doc ume n t s .  
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The  r e s pons e s  o f  t he  10  Sampl e  A  pa r t i c i pa n t s  a r e  s t r i k i ng l y  s imi l a r .  
Ac c o r d i ng  t o  t he se  pa r t i c ipa n t s ,  t he  c ommo n l y  u s e d  t ype s  o f  modus  
ope r and i  i n  CSG f r a ud  a r e  r e g i s t e r i ng  non - e x i s t e n t  c h i ld r e n  t o  r ec e i ve  
g r a n t s ,  p r ov i d i ng  a nd  u s i ng  f a l s e  i n fo r ma t i on  t o  a pp l y  fo r  g r a n t s ,  
c ommi t t i ng  i de n t i t y  t he f t  a nd  u s i ng  s uc h  doc ume n t s  t o  a pp ly  fo r  
g r a n t s .  The  Sa mpl e  B  pa r t i c i pa n t s  p r ov i de d  s i mi l a r  r e spons e s  t o  t hos e  
p r ov i de d  by  t he  Sampl e  A  pa r t i c i pa n t s .  I n fo r ma t i on  r e ga r d i ng  how t he  
pe r pe t r a to r s  c ommi t  C S G f r a ud  c a n  a s s i s t  i n  t he  e f f i c i e n t  
i nve s t i ga t i on  o f  t h i s  c r i me .  
 
The  c ha ra c t e r i s t i c  o f  f r a ud  i s  t ha t  i t  i s  c ommi t t e d  by  c o mmun i c a t i ng  
un t r ue  i n fo r ma t i on  by  m a k i ng  i t  l ook  ge nu i ne  t o  t he  de t r i me n t  o f  t he  
r e c e i ve r .  I t  o f t e n  i nvo l ve s  c oope r a t ion  w i t h  pe op l e  who  ha ve  a c c e s s  
t o  c on f i de n t i a l  i n fo r ma t i on  ( A l b r e c h t  e t  a l . ,  2012 : 218 ) .  The  
c ommon l y  u s e d  m odus  ope r and i  i n  CSG f r a ud  i s  t he  ma k i ng  u s e  o f  a  
mi s r e p r e se n t a t i on  o f  i n fo r ma t i on  i n  o r de r  t o  a c c e s s  CSGs  t h r ough  t he  
u s e  o f  f a l s e  doc ume n t s  ( SASSA,  2 01 0a : 13 ) .  The  pe rpe t r a t o r s  ma ke  
u s e  o f  t he  doc ume n t s  a s  des c r i be d  in  s e c t i on  222  o f  t he  CPA  a nd  
s e c t i on  33  o f  t he  C i v i l  P roc e du r e  Ev i de nc e  Ac t  ( CP E)  25  o f  1965  
( Sou t h  Af r i c a ,  1965 )  i n  mi s r e p r es e n t i ng  i n fo r ma t i on  s o  t ha t  t he y  c a n  
be  s e e n  to  c omp l y  w i t h  t he  r e qu i r e me n t s  t o  a pp l y  fo r  CSGs .  
 
Wha t  i s  ev i de n t  f ro m t he  d i s c us s i on  a bove  i s  t ha t  t he  pa r t i c i pa n t s  a nd  
t he  l i t e r a t u r e  r e v i e we d  s ha r e  s i mi l a r  op i n i ons  on  how  CSG f r a ud  i s  
c ommi t t e d  a nd  t he  modus  ope r and i  t h a t  i s  c o mmon l y  u s e d  i n  t he  
c ommi s s i on  o f  C SG f r a ud .  Sa mp l e  A  pa r t i c i pa n t s  and  Sa mp l e  B  
pa r t i c i pan t s  de t a i l e d  c ommon l y  u s ed  modus  ope r and i  i n  CSG f r a ud .  
The  Sa mpl e s ’  r e spons e s  we r e  c omp l e me n t a r y ;  i n  f a c t  t he y  r e l a t e d  t o  
t he  c ommon  mod us  ope r and i  u s e d  i n  c ommi t t i ng  CSG f r a ud .  Th i s  
me a ns  t h a t  t he  c ommon l y  u s e d  modus  ope r and i  i n  CS G f r a ud  i nvo l ve s  
t he f t  o f  doc ume n t s  a nd  c ommun i c a t i on  o f  f a l s e  i n fo r ma t i on ,  wh i c h  
no r ma l l y  fo l l ows  a  pa r t i cu l a r ,  s t e r e o t yp e d  pa t t e r n .  Th i s  i s  done  t o  
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mi s r e p r e se n t  f a c t s  t o  mi s l e a d  SASS A  o f f i c i a l s  s o  t ha t  t he y  c a n  a wa r d  
g r a n t  mon i e s  t o  i l l e g i t i ma t e  g r a n t  a pp l i c a n t s .   
 
The  ne x t  s ub - s e c t i ons  e xami ne  t he  o t he r  co mmon  modus  ope r and i  
u s e d  i n  co mmi t t i ng  CSG f r a ud :   f a l s i f i c a t i on  o f  doc u me n t s ,  ‘ i n s i de -
j ob ’  a s s i s t a nc e  a nd  c ompu t e r  ha c k i ng .  
 
2 .4 .1  Fa l s i f i c a t i on  o f  doc um e nt s  
 
I n  f r a u d ,  f a l s i f i c a t i on  o f  doc u me n t s  i nvo l ve s  t he  a c t i v i t i e s  o f  
i nd i v i dua l s  who  c ha nge  the  ou t l ook  o f  a  pa r t i c u l a r  doc ume n t  t o  
r e s e mb l e  a  ge nu i ne  doc ume n t  t ha t  t he y  i n t e nd  t o  u s e  i n  e xe c u t i ng  
c r i me .  I n  CSG f r a ud ,  t he  pe r pe t r a t o r s  ma ke  u s e  o f  doc ume n t s  s uc h  a s  
t i t l e  de e d  doc ume n t s  a nd  c ha nge  t hem t o  l ook  a s  i f  t hey  a r e  a u the n t i c .  
 
Bo t h  s a mp l e s  we re  a s ke d  t he  s a me  que s t i on ,  wh i c h  i s  how doc ume n t s  
fo r  pe r pe t r a t i on  o f  C SG f r a ud  a r e  f a l s i f i e d .  Sa mp l e  A  pa r t i c ipa n t s  
r e s ponded  a s  fo l l ows :  
 
•  Thr e e  pa r t i c i pa n t s  s t a t e d  t ha t  t he  g ra n t  a pp l i c a t i on  fo r ms  e n t r i e s  
a r e  f a l s i f i e d  by  wr i t i ng  i n  i nc o r r ec t  i n fo r ma t i on ;  
•  Thr e e  pa r t i c i pa n t s  s a i d  s a l a r y  a dv i ce s  a r e  f a l s i f i e d  by  i n s e r t i ng  
i nc o r r e c t  mone y  f i gu r e s ;  
•  Two  pa r t i c i pa n t s  s a i d  c h i l d re n ’ s  b i r t h  c e r t i f i c a t e s  a r e  c lone d ;  a nd  
•  Two  pa r t i c i pa n t s  me n t i one d  t ha t  u t i l i t y  b i l l s  a r e  c oun t e r f e i t e d .  
 
Sa mp l e  B  pa r t i c i pan t s  r e s ponde d  a s  fo l l ows :  
 
•  Four  pa r t i c i pa n t s  s a i d  i nc o r r ec t  i n fo r ma t i on  i s  wr i t t e n  on  the  
g r a n t  a pp l i c a t i on  fo r ms ;  
•  Two  pa r t i c i pa n t s  s a i d  pa y  s l i p s  a r e  f ake d ;  
•  Two  pa r t i c i pa n t s  s a i d  c h i l d re n ’ s  b i r t h  c e r t i f i c a t e s  a r e  f a ke d ;  a nd  
•  Two  pa r t i c i pa n t s  s a i d  p r oo f  o f  phys i c a l  a ddr es s  l e t t e r s  a r e  f a ke d .  
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The  r e s pons e s  o f  t he  20  pa r t i c i pa n t s  f r o m Sa mpl e s  A  a nd  B  s e eme d  t o  
c ompl e me n t  e a c h  o t he r .  Whi l e  t he  r e s pons e s  we r e  ph r as e d  d i f f e r e n t l y ,  
t he  ge ne r a l  s e ns e  o f  t he  unde r s t and i ng  o f  t he  pa r t i c i pa n t s  i s  t ha t  
doc ume n t s  a r e  f a l s i f i e d  i n  t he  c o mmi s s i on  o f  CSG  f r a ud .  The  c o mmon  
a g r e e me n t  c e n t r e d  on  f a l s i f i e d  wr i t t e n  i n fo r ma t i on  on  t he  g r a n t  
a pp l i ca t i on  fo r ms ,  f a l s i f i e d  s a l a r y  adv i c e s ,  f a l s i f i e d  ch i l d re n ’ s  b i r t h  
doc ume n t s  a nd  u t i l i t y  b i l l s  a s  w e l l  a s  f a l s i f i e d  p r oo f  o f  r e s i de n t i a l  
a dd r e s s  l e t t e r s .  The  r e s ponse s  c on f i r m  t ha t  f a l s i f i c a t i on  o f  doc u me n t s  
i s  one  o f  t he  t ype s  o f  modus  ope rand i  t ha t  i s  c ommon l y  u se d  i n  
c ommi t t i ng  CSG f r a ud .  
 
M os t  f r e que n t l y ,  doc ume n t s  t ha t  a r e  f a l s i f i e d  a r e  t hos e  t ha t  a r e  s t o l e n  
f r o m i nnoc e n t  t h i r d  pa r t i e s  ( Be ns on  &  S i mps on ,  2009 :19 - 20 ;  Bu r ge r ,  
2011 : 18 ;  Ne w ma n  &  Fa u l l ,  2011 : 5 ) .  The i r  pe r s ona l  i n fo r ma t i on  i s  
fo r ge d  fo r  t he  doc ume n t s  t o  be  u s e d  i n  g r a n t  a pp l i c a t i on  f r a ud .  
Ac c o r d i ng  t o  Go t t s c ha l k  ( 2009 : 60 - 63 ) ,  pe r s ona l  i n fo r ma t i on  i s  
f a l s i f i e d  t o  mi s r e p r e s e n t  t he  f a c t s  t o  mi s l e a d  pe op l e .  The  r e a l  owne r s  
o f  t he  d oc ume n t s  ma y  be  de n i e d  c r e d i t  bec a us e  o f  de b t s  t ha t  a r e  
p r e v i ous ly  unknow n  t o  t he m o r  e ve n  r i s k  t he i r  p r ope r t y  be i ng  s e i z e d  
t o  s a t i s fy  a  de b t  t ha t  t he y  ne ve r  i nc u r r e d  ( Le v i ,  2009 : 55 ) .   
 
Fa l s i f i c a t i on  o f  doc ume n t s  i s  a  fo r m o f  i de n t i t y  t he f t ,  whe r e  i nnoc e n t  
pe op l e s ’  pe r s ona l  de t a i l s  a r e  c oun t e r f e i t ed  o r  c op i e d  by  t he  
pe r pe t r a to r  w i t h  t he  i n t e n t ion  o f  p r e t e nd i ng  to  be  s ome one  e l s e  ( Le v i ,  
2008 : 122 ;  Pa yne ,  2013 : 58 ;  SASSA ,  2010b :9 ) .  The  ma i n  r e a s on  fo r  
p r e s e n t i ng  f a l s e  pe r s ona l  doc ume n t s  i s  t o  de c e i ve  uns us pe c t i ng  
i nnoc e n t  pe op l e  s o  t ha t  t he  pe r pe t r a to r s  ma y  u l t i ma t e ly  s e pa r a t e  t he m 
f r o m t he i r  a s se t s  (Cope s  &  Vi e r a i t i s ,  201 2 : 565 ;  La ngse t h ,  2009 : 1 - 5 ;  
Ca l de r o  &  Cr a nk ,  2010 : 5 ) .  Yus u f  a nd  Ba ba l o l a  ( 2009 : 428 )  e mpha s i s e  
t ha t  i n  t he  c ommi s s i on  o f  f r a ud ,  e mp l oye e s  a r e  f r e que n t l y  i nvo l ve d  i n  
t he  f a l s i f i c a t i on  o f  doc u me n t s  by  kn owi ng l y  a c c e p t i ng  o r  s ubmi t t i ng  
f a ke  o r  c oun t e r f e i t e d  doc ume n t s  w i t h  t he  i n t e n t i on  o f  c o mpr o mi s i ng  
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t h e  g r a n t  a pp l i ca t i on  p r oc e s s e s  t ha t  a r e  i n  p l a ce .  Th i s  i s  o f t e n  do ne  s o  
t ha t  t he y  c a n  ga i n  f i na nc i a l l y .  
 
An  a na l y s i s  o f  Sa mp l e  A  a nd  B’ s  r e s pons e s  wa s  c onduc t e d  and  t he  
v i e ws  e xp r e s s e d  in  t he  l i t e r a t u r e  wa s  c ons i de r e d  and  c o r r e l a t i ons  
we r e  found  be t wee n  f a l s i f i c a t i on  o f  doc ume n t s  i n  ge ne r a l  c r i me  a nd  
f a l s i f i c a t i on  o f  doc ume n t s  s pe c i f i c  t o  CSG f r a ud  a s  a  c o mmon  modus  
ope r and i .  The  l i t e r a t u r e  wa s  foun d  t o  foc us  on  f a l s i f i c a t i on  o f  
doc ume n t s  i n  ge ne r a l  c r i me s  a nd  t he  pa r t i c i pa n t s  on  f a l s i f i ca t i on  o f  
doc ume n t s  pe r t a i n ing  t o  CS G f r a ud .  The  goa l  o f  f a l s i fy i ng  doc ume n t s  
i s  ma i n l y  t o  mi s r e p r e se n t  i n fo r ma t i on  a nd  c a us e  SASSA t o  l o s e  
mone y .  Th i s  t he r e fo r e  me a ns  t ha t  f a l s i f i c a t i on  o f  doc ume n t s  i nvo l ve s  
f a l s i f i c a t i on  o f  s a l a r y  a dv i ce s ,  c h i l d re n ’ s  b i r t h  c e r t i f i c a t e s  a nd  u t i l i t y  
b i l l s  a s  we l l  a s  i nc o r r ec t  i n fo r ma t i on  p r ov ide d  a nd  c a p t u re d  on  t he  
s y s t e m w he r e  i nnoc e n t  t h i rd  pa r t i e s ’  i n fo r ma t i on  i s  u se d  t o  a pp l y  fo r  
CSGs .  Th e  i nnoc e n t  pa r t i e s  mos t l y  do  no t  know t ha t  t he i r  i n fo rma t i on  
i s  be i ng  u s e d  fo r  i l l e ga l  a c t i v i t i e s  un l e s s  t he y  a r e  a l e r t ed  t o  t h i s .  Th i s  
ha s  t he  po t e n t i a l  o f  t a r n i s h ing  t he i r  na me s  e ve n  w i t h  i n s t i t u t i ons  s uc h  
a s  c r e d i t  bu r e a us .  
 
2 .4 .2  ‘ I ns i de - j ob’  a s s i s t anc e  
 
Code r r e  ( 2009 : 187 - 189 )  po i n t s  ou t  t ha t  ‘ i n s i de - j ob ’  a s s i s t a nc e  i s  a  
fo r m o f  c o r r up t i on  wh ic h  i s  co mmi t t e d  by  m a n i pu l a t i on  o f  
i n fo r ma t i on .  Th i s  i s  c a r r i ed  ou t  by  e mp l oye e s  who  a r e  p l a ce d  i n  a  
pos i t i on  o f  t r u s t ,  w i t h  t he  ob j e c t i ve  o f  be ne f i t t i ng  f i na nc i a l l y  f r o m 
t he i r  c onduc t .  I n  CSG f r a ud ,  ‘ i n s i de - j ob ’  a s s i s t a nce  i nvo l ve s  t he  
e mp l oye e s ’  a c t i v i t i e s  o f  c ompr o mi s i ng  po l i c i e s  a nd  p roc e du r e s ,  wh i c h  
a l s o  i nc lude  de r e l i c t i on  o f  du t i e s  and  a bus e  o f  de l e ga t e d  powe r s  i n  
s howi ng  b i a s  i n  dec i d i ng  on  t he  a pp rova l  o f  g r a n t s .  
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As  wi t h  t he  t op i c  o f  f a l s i f i c a t i on  o f  doc ume n t s ,  bo t h  Sa mpl e  A  a nd  
Sa mpl e  B  we r e  a s ke d  t he  s a me  que s t i on ,  wh i c h  i s  how ‘ i n s i de - j ob ’  
a s s i s t a nce  i s  c a r r i e d  ou t  du r i ng  t he  co mmi s s i on  o f  CS G  f r a ud .  
 
 
Sa mp l e  A  pa r t i c i pan t s  r e s p onde d  a s  fo l l ows :  
 
•  Fi ve  pa r t i c i pa n t s  s a i d  SASSA o f f i c i a l s  de ma nd  b r i be s  i n  r e t u rn  
fo r  s pe e d i ng  up  t he  p r oc e s s i ng  a nd  app r ova l  o f  g r a n t s ;  
•  Thr e e  pa r t i c i pa n t s  s a i d  SA SSA o f f i c i a l s  i l l eg i t i ma t e ly  p r ov i de  
i n fo r ma t i on  on  wh i c h  ne c e s s a r y  doc u me n t s  t o  p r ov i de  t o  
c i r c umve n t  t he  p r oc e du r e  i n  r e t u r n  fo r  a  k i c kba c k ;  a nd  
•  Two  pa r t i c i pa n t s  s a i d  t he  o f f i c i a l s  f r om t he  De pa r t me n t  o f  Ho me  
Af fa i r s  (DHA)  a s s i s t  i n  r e p r oduc ing  f a ke  I D  book  a nd  b i r t h  
c e r t i f i c a t e  doc ume n t s  i n  r e tu r n  fo r  b r i be s .  
 
Sa mp l e  B  pa r t i c i pan t s  r e s ponde d  a s  fo l l ows :  
 
•  Two  pa r t i c i pa n t s  s a i d  t he y  pa i d  mo ne y  s o  t ha t  g r a n t  p r oc e s s i ng  
a nd  a pp r ova l  c ou l d  be  f a s t  t r a c ke d  be fo r e  t he  t u r na r ound  t i me ;  
•  Four  pa r t i c i pa n t s  s a i d  SASSA o f f i c i a l s  de l i be r a t e l y  r e c e i ve  
i nc o r r e c t  doc ume n t s  f r om t he  a pp l i ca n t s  e ve n  t hough  the y  know 
t ha t  t he  doc ume n t s  do  no t  be l ong  t o  t he  a pp l i ca n t s ;  t h i s  i s  done  to  
p r oc e s s  t he  g r a n t s  i r r e gu l a r l y ;  
•  Two  pa r t i c i pa n t s  s a i d  SASSA  a nd  SAP S  o f f i c i a l s  a s s i s t  i n  
c e r t i fy i ng  f a ke  doc ume n t s  a nd  ob t a in  k i c kba cks  a s  a  r e s u l t ;  a nd  
•  Two  pa r t i c i pa n t s  s a i d  SASS A o f f i c i a l s  r e f e r  t he  g r a n t  a pp l i ca n t s  
t o  e x t e rna l  f r a uds t e r s ,  who  ge ne r a t e  I D  books  a nd  b i r t h  
c e r t i f i c a t e s  w i t h  nu mbe r s  t ha t  do  no t  e x i s t  on  t he  popu l a t i on  
r e g i s t e r  fo r  a  f e e .  The s e  doc ume n t s  a s s i s t  i n  a pp l y i ng  fo r  g r a n t s .  
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The  r e s pons e s  o f  t he  20  pa r t i c i pan t s  f r om Sa mpl e s  A  a nd  B  a r e  
s i mi l a r  t o  e a c h  o t he r ,  w i t h  t he  c ommon  de no mi na t o r  t ha t  t he  
pe r pe t r a to r s  a c t  co r r up t l y  by  de ma n d i ng  b r i be s  f r om t he  pe op l e  t he y  
a r e  a s s i s t i ng .  The  me a n i ng  de r i ve d  f r om t he  pa r t i c i pan t s  p r ov ide s  an  
i nd i c a t i on  t ha t  ‘ i n s i de - j ob ’  a s s i s t anc e  i s  a  c ommon l y  u s e d  modus  
ope r and i  i n  c ommi t t i ng  CSG f r a ud .  
 
Ade j umo  ( 2010 : 2 - 3 )  e mpha s i s e s  t ha t  ‘ i n s i de - j ob ’  a s s i s t anc e  i s  a  fo r m 
o f  une t h i c a l  c onduc t  wh i c h  i s  pun i s ha b le  by  l a w .  I t  i s  c o mmi t t e d  
whe n  uns c r upu l ous  e mp l oye e s  s t ea l  t he  e mp l oye r ’ s  a s s e t s ,  t he re by  
b r e a k i ng  t he i r  t r u s t  r e l a t i ons h i p  w i t h  t he  e mp l oye r  ( Payne ,  2013 : 65 ;  
Code  o f  Conduc t  fo r  Pub l i c  Se r va n t s  ( Sou t h  Af r i c a ,  2002c ) .  Yus u f  
a nd  Ba ba l o l a  ( 2009 : 419 )  a nd  I vkov i c  a nd  Sa ue r ma n  ( 2012 : 16 )  wr i t e  
t ha t  t h i s  c r i me  c an  a l s o  be  pe r pe t r a t e d  whe n  e mp l oye e s  c o l l ude  w i t h  
pe r pe t r a to r s  t o  f ac i l i t a t e  l o s s  t o  t he  e mp l oye r .  Th i s  i s  t he  ca se  w i t h  
CSG f r a u d  a s  f r a ud  e nc omp a s s e s  c onf l i c t  o f  i n t e r e s t  be c a us e  f r a ud  i s  
a n  a c t  o f  d i s hone s ty  ( Go l dma nn ,  2010 : 97 ;  s e c t i on  1  o f  t he  P re ven t i on  
o f  Or ga n i s e d  Cr ime  Ac t  ( POCA)  1 21  o f  1998  ( Sou th  Af r i c a ,  1998b )  
Ne wha m &  Fa u l l ,  2011 : 17 ) .Th i s  t ype  o f  f r a ud  c a n  e ve n  be  c o mmi t t e d  
by  pe op l e  who  ha v e  l e g i t i ma t e  a c c es s  t o  s e ns i t i ve  i n fo rma t i on ,  i f  t he y  
i l l e ga l l y  s e l l  i t  t o  pe r pe t r a t o r s ,  wh ic h  c a n  a l s o  be  a  ca s e  o f  s ha r i ng  
i n s i de  p ro t e c t e d  in fo r ma t i on  w i t h  c r imi na l s  ( P a yne ,  2013 : 66 ;  Cope s  &  
Vi e r a i t i s ,  2012 : 566 ) .  A  c a se  i n  po i n t  i s  t he  ca s e  o f  S  v  Se y i s i  ( 2012 )  
ZASC A 1 44 ,  whe r e  a  SASS A e mpl oye e  wa s  conv i c t e d  o f  f r a ud  a f t e r  
c o l l ud i ng  w i t h  c r imi na l s  i n  s t e a l i ng  t he  e mp l oye r ’ s  mone y  i n t e n de d  
fo r  pa y me n t  o f  g r an t s .   
 
The  c a s e  o f  S  v  T a u  1996  2  S ASV 97  ( T )  i s  a no t he r  ca se  t ha t  c l ea r l y  
s hows  t h i s  i r r e gu l a r  c onduc t .  I n  t h i s  c a se ,  a n  e mp l oye e  who  wa s  
e n t r u s t e d  w i t h  t he  c ompa ny ’ s  a s s e t s  wa s  conv i c t e d  o f  f r a u d  a f t e r  
v i o l a t i ng  t he  c ompa ny ’ s  po l i c y  by  mi s a pp r op r i a t i ng  t he  e mp l oye r ’ s  
a s s e t s .  I n  CSG f r a ud ,  ‘ i n s i de - j ob ’  a s s i s t a nc e  fu r t he r  a dd s  t o  t he  
r e pe a t e d  de l a ys  t o  i n  t he  g r a n t - a pp l i c a t i on  p r oc e s s ,  o f t e n  
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d i s c ou r ag i ng  de s e r v i ng  a pp l i c a n t s  f r o m pu r s u i ng  t he i r  c l a i ms  fo r  
CSGs  ( S ASSA,  20 1 0a : 5 ) .  
 
The  r e s ea r c he r  ana l y s e d  the  pa r t i c i pa n t s ’  r e s pons e s  a nd  l i t e r a t u re  
da t a  on  ‘ i n s i de - j ob ’  a s s i s t a nc e  i n  c ommi t t i ng  CSG f r a ud .  Bo t h  s e t s  o f  
pa r t i c i pan t s  a nd  the  l i t e r a tu r e  d i s p l a ye d  a  conve r ge nc e  o f  i dea s  a nd  
s i mi l a r  v i e ws .  The  a ns we r s  s uppo r t  t he  a s se r t i on  t ha t  ‘ i n s i de - j ob ’  
a s s i s t a n ce  i n  CSG f r a ud  c a n  be  cons i de r ed  a s  b e i ng  c ommi t t e d  by  
o f f i c i a l s  t ha t  de l i be r a t e l y  va l i da t e  f ake  doc ume n t s  a s  g e nu i ne ,  de s p i t e  
t he  f a c t  t ha t  t he y  know t ha t  t he y  a r e  no t ;  s e l l  c oun t e r f e i t e d  
doc ume n t s ;  r ec e i ve  b r i bes  f r o m pe r pe t r a t o r s  fo r  e xcha ng i ng  i n s i de  
p r i v i l e ged  i n fo r ma t i on  w i t h  t he  pe r pe t r a t o r s ;  and  un t i me l y  p r oc es s  t he  
g r a n t s  fo r  pa yme n t s .  The  o f f i c i a l s  t ha t  a r e  o f t e n  i nvo l ve d  a r e  SAP S  
me mbe r s  who  c o r rup t l y  c e r t i fy  f a ke  doc ume n t s  a nd  DHA  o f f i c i a l s  w h o  
p r ov i de  t o  t he  pe rpe t r a t o r s  f r a udu l en t  i de n t i t i e s  t ha t  e na b l e  t he m t o  
a pp l y  fo r  g r a n t s .  The  o t he r  o f f i c i a l s  a r e  SASSA o f f i c i a l s  who  ha ve  
be e n  e n t r u s t e d  wi t h  p r i v i l e ge d  o r  s e ns i t i ve  i n fo r ma t i on  a nd  o f t e n  
de ma nd  b r i be s  t o  spe e d  up  the  p r oc e s s i ng  o f  CSG a pp l i ca t i ons .  
 
2 .4 .3  Com put e r  sy s t e m  hac k i ng  
 
Ac c o r d i ng  t o  F i c k  ( 2009 : 7 ) ,  c o mpu t e r  s y s t e m ha c k i ng  c o mpr i s e s  a l l  
f o r ms  o f  a c c e s s  t o  a  c o mpu t e r  whe r e  a  pe r pe t r a t o r  o f f l oa ds  t h i r d  pa r t y  
i n fo r ma t i on  v i a  t he  i n t e r ne t  w i t hou t  pe r mi s s i on .  I n  CSG f r a ud ,  t h i s  
a c t i v i t y  i s  c a r r i e d  ou t  whe n  t he  pe rpe t r a t o r  i s  phys i c a l l y  p r e sen t  i n  
f r on t  o f  t he  c ompu t e r  l i nked  t o  t he  i n t e r ne t  o r  i n  a  r e mo t e  l oc a t i on .  
Th i s  i s  conduc t e d  by  d i s hone s t  e mp l oye e s  who  u s e  e l e c t r on i c  de v i c e s  
t o  s t ea l  i n fo r ma t i on .  
 
Fo r  t h i s  t op i c ,  on ly  Sa mpl e  A  pa r t i c ipa n t s  we re  a s ke d  to  e xp l a i n  wha t  
t he y  unde r s t a nd  by  c ompu t e r  s y s t e m ha c k i ng  in  CSG f r a ud .  Sa mp l e  B  
pa r t i c i pan t s  we r e  a s ke d  whe t he r  t he y  we re  i nvo l ve d  i n  c ompu t e r  
ha c k i ng  inc i de n t s .  Sa mp l e  A  pa r t i c i pan t s  r e s ponde d  a s  fo l l ows :  
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•  Four  pa r t i c i pa n t s  s a i d  i t  i s  whe n  ke y  l ogge r s  a r e  u s e d  r e mo t e l y  t o  
c o l l ec t  SASSA o f f i c i a l s ’  da t a  on  t he  i n t e r ne t  w i t hou t  pe r mi s s i on ;  
a nd  
•  Si x  pa r t i c i pa n t s  s a i d  i t  i s  whe n  t he  d i s hone s t  e mp l oye e s  a s s i s t  t he  
c r i mi na l s  by  i n s e r t i ng  dev i c e s  t ha t  a r e  us e d  t o  s t o r e  o t he r  
uns us pe c t i ng  e mp l oye e s ’  pas s wor ds .  
Sa mp l e  B  pa r t i c i pan t s  r e s ponde d  a s  fo l l ows :  
 
•  Two  pa r t i c i pa n t s  s a i d  t he y  we r e  a s s i s t e d  by  ha c ke r s  t o  de s t roy  
f i l e s  a f t e r  f a l s e  i n fo r ma t i on  wa s  c a p t u r e d  a nd  g r a n t s  a pp r ove d ;  
a nd  
•  Ei gh t  pa r t i c i pa n t s  s a i d  t he y  d i d  no t  ma ke  u s e  o f  c o mp u t e r  s y s t em 
ha c k i ng  in  c ommi t t i ng  CSG f r a ud .  
 
The  r e s pons e s  o f  t he  10  Sa mpl e  A  pa r t i c ipa n t s  s how no  n o t a b l e  
d i f f e r e nc e s  on  t he  que s t i on  o f  how  c o mpu t e r  ha c k i ng  i s  c ommi t t e d  by  
t he  pe r pe t r a t o r s  o f  CSG f r a ud .  The  pa r t i c i pan t s  l i s t e d  t he  u s e  o f  ke y  
l ogge r s  by  d i s hone s t  e mp l oye e s  wor k i ng  i n  c a hoo t s  w i t h  e x t e r na l  
c r i mi na l s  t o  s t e a l  g r a n t  mo ne y  a nd / o r  de s t r oy  f i l e s .  Th i s  i n fo r ma t i on  
i s  po t e n t i a l l y  va l ua b l e  i n  a s s i s t i ng  i nve s t i ga t o r s  t o  unde r s t a nd  how t o  
c onduc t  CSG  f r a ud  i nve s t i ga t i on .  On l y  t wo  S a mpl e  B  pa r t i c i pan t s  ha d  
be e n  i nvo l ve d  i n  c ompu t e r  ha c k i ng  a nd  t he  o t he r  e igh t  pa r t i c i pa n t s  
d i d  ha d  no t  ma de  u s e  o f  i t .  Howe ve r ,  t he  t o t a l  o f  12  pa r t i c ipa n t s ’  
r e s pons e s  f r o m t w o  g r oups  o f  pa r t i c i pa n t s  i nd i c a t e d  a g r e e me n t  t ha t  
ha c k i ng  i s  a  f a c t o r  i n  CSG f r a ud .  
 
Co mpu t e r  s y s t e m ha c k i ng  invo l ve s  t he  a c t  o f  de f r a ud ing  pe op le  by  
u s i ng  t he i r  s t o l e n  pe r s ona l  i n fo r ma t i on  t o  c ommi t  f r a ud  t h r ough  t he  
u s e  o f  c ompu t e r s  on  t he  ne twor k  ( Payne ,  2013 : 158 ;  O l owu ,  2009 : 2 - 4 ) .  
I n  t he  s ame  ve i n ,  Sna i l  ( 2009 : 7 )  a r gue s  t ha t  t he  p r a c t i c e  i s  a  c r i mi na l  
a c t  a nd  t ha t  f r a uds t e r s  a r e  no t  e a s i l y  a pp r e hende d  g i ve n  t he  
c ompl e x i t y  o f  a  c ompu t e r  ha c k i ng .  In  t e r ms  o f  s e c t i on  86 ( 1 ) ( 2 )  o f  t he  
E l e c t r on ic  Co mmu n i c a t i on  a nd  T r a ns a c t i on  Ac t  ( ECT Ac t )  25  o f  2002  
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( Sou t h  Af r i c a ,  2002b ) ,  “ c ompu t e r  sy s t e m ha c k i ng  i nvo l ve s  t he  a c t  o f  
a  pe r s on  who  i n t e n t i ona l l y  ac c e s s e s  o r  i n t e r ce p t s  o r  mod i f i e s  a ny  da t a  
w i t hou t  pe r mi s s i on  o r  a u tho r i t y” .  Ac c e s s  t o  da t a  ma y  be  ga i ne d  a t  
va r i ous  l e ve l s ,  whe r e  t he  ha c ke r ’ s  u l t i ma t e  goa l  i s  t o  ga i n  fu l l  a c c e s s ,  
i n  t e r ms  o f  s e c t i on  86 ( 1 )  o f  t he  I n t e r c ep t i on  a nd  M on i to r i ng  
P r oh i b i t i on  Ac t  ( I M P Ac t )  127  o f  1992 ,  ( Sou t h  Af r i c a ,  1992 ) .  
Ev i de nc e  t ha t  i s  c o l l ec t e d  t o  p r ove  t he  o f f e nc e  i s  doc ume n t a r y  a nd  
e l e c t r on i c  e v i de nce .   
 
Co mpu t e r  s y s t e m ha c k i ng  c a n  be  s a i d  t o  ha ve  oc c ur r e d  whe n  a n  
e mp l oye e  who  w a s  g i ve n  l i mi t e d  a c c e s s  l a t e r  a nd  i n t e n t i ona l l y  
e xc e e ds  t he i r  a u t ho r i t y  by  ga i n i ng  una u t ho r i se d  a c c e s s  t o  t he  da t a ba s e  
o f  a  bus i ne s s  o r  o r ga n i s a t i on .  Fo r  i n s t a nc e ,  t he  e mp l oye e  ma y  c opy  
t he  da t a ba s e  a nd  s e l l  i t  t o  c r i mi na l s  o r  e xce e d  t he i r  a u t ho r i t y  o r  
a c c e s s  t he  da t a  fo r  a n  una u t ho r i se d  pu r pos e  i n  t e r ms  o f  s e c t i on  86 ( 2 )  
o f  t he  ECT Ac t  a nd  t he  Re gu l a t i on  o f  I n t e r c ep t i on  o f  Co mmun i c a t i on  
a nd  P r ov i s i on  o f  Co mmun i c a t i on  Re la t e d  I n fo r ma t i on  Ac t  ( RI CA)  70  
o f  2002  ( Sou t h  Af r i c a ,  2002a ) .  
 
The r e  i s  no t a b l e  syne r gy  be t we e n  co mpu t e r  s y s t e m h a c k i ng  i n  ge ne r a l  
c r i me s  and  c ompu t e r  s y s t em ha c k i ng  i n  CSG f r a ud  a s  r e f e r r e d  t o  by  
t he  l i t e r a t u r e  a nd  pa r t i c i pan t s  r e s pec t i ve l y .  The  l i t e r a t u r e  c ons u l t ed  
foc us e d  on  ge ne ra l  c r i me s  a nd  t he  pa r t i c i pa n t s  on  c o mpu t e r  s y s t e m 
ha c k i ng  r e l a t e d  t o  CSG f r a u d .  Co mpu t e r  ha c k ing  i n  CSG f r a ud  ca n  be  
i n s t i ga t ed  by  t he  g r a n t  a pp l i ca n t ,  who  u s e s  ha c ke r s  t o  de s t r oy  
e v i de nc e  on  t he  s ys t e m on  the  ne t wor k ,  o r  c an  be  c ommi t t e d  whe n  a  
pe r pe t r a to r  u s e s  p r og rams  s uc h  a s  s pywa r e s  t ha t  a r e  r e mo t e l y  
i n s t a l l e d  on  a  c o mpu t e r  a t t a c he d  to  a n  e ma i l  t o  s t e a l  i n fo rma t i on .  
Th i s  c r i me  i s  a l s o  c ommi t t e d  t h r ough  t he  us e  o f  s o f t wa r e  ke y  l ogge r s  
( c ompu t e r  ha r dwa re  t ha t  i s  u s e d  t o  r e c o r d  a c t i v i t i e s  on  a  c o mpu t e r ) ,  
wh i c h  c a n  be  r e mo t e l y  i n s t a l l e d .  The  ke y  l ogge r s  ca n  be  i n s t a l l e d  
d i r e c t l y  on t o  a  c ompu t e r ;  t he  s o f t war e  ca n  l og - i n  a l l  t h e  ke y  s t r oke s  
t ha t  a r e  e n t e r e d  on t o  t he  co mpu t e r  by  t he  us e r .  The  i n fo r ma t i on  i s  
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t h e n  l ogge d  on t o  t he  de v i ce  unde r  t he  c on t r o l  o f  t he  pe r pe t r a t o r .  Th i s  
e na b l e s  t he  pe r pe t r a t o r  t o  ob t a i n  da t a  s uc h  a s  pa s s wor ds  a nd  o t he r  
s e ns i t i ve  i n fo r ma t i on  o f  S ASSA e mpl oye e s ,  wh i c h  t he y  c a n  u s e  t o  
c ommi t  C SG f r a ud  a t  a  l a t e r  s t a ge .  
 
2.5 MANIFESTATION OF CHILD SUPPORT GRANT FRAUD 
 
Ch i l d  s uppo r t  g r an t  f r a ud  i s  mos t l y  c ommi t t e d  by  pe op l e  who  ha ve  
i n s i de  i n fo r ma t i on  on  how  p r oc e s s es  a t  SASSA wor k  f r om t he  g r a n t -
a pp l i ca t i on  s t a ge  t o  t he  pa yme n t  s t a ge .  Ac c o r d i ng  t o  SASS A  
( 2010c : 4 ) ,  CSG f r a ud  a s  a  l e a d i ng  f r a ud  t ype  i n  t he  gove r nme n t ’ s  
s oc i a l  g r a n t s  c a t ego r y  i s  o f t e n  pe r pe t r a t e d  by  o r  i n  co l l u s i on  w i t h  t he  
c i v i l  s e r va n t s  who  a r e  s uppos e d  t o  be  i t s  c u s t od i a ns .   
 
Fo r  t h i s  t op i c ,  t he  r e s e a r c he r  i n t e r v i ewe d  on l y  Sa mpl e  B  pa r t i c ipa n t s .  
The y  we r e  a s ke d  how CSG f r a ud  i s  ma n i f e s t e d .  Sa mp l e  A  c ou l d  no t  be  
a s ke d  a s  t he y  ha ve  no t  be e n  i nvo l ve d  i n  t he  c ommi s s i on  o f  CSG f r a ud  
a nd  t he y  d i d  no t  ha ve  f i r s t - ha nd  e xpe r i e nc e  o f  i t .  Sa mp l e  B  
pa r t i c i pan t s  r e s ponde d  a s  fo l l ows :  
 
•  Two  pa r t i c i pa n t s  s a i d  t he y  d i d  no t  d i vu l ge  t he i r  emp l oy me n t  
s t a t u s ;   
•  One  pa r t i c i pa n t  s a i d  t he y  e n l i s t e d  non - e x i s t e n t  o r  i nc o r r ec t  
phys i c a l  a dd r e s s es  i n  t he  f i l e s  hop i ng  no t  t o  be  t r a ce d  s ome da y ;   
•  One  pa r t i c i pa n t  s a i d  t he y  ob t a i ne d  g r a n t  pa y -ou t s  t h r ough  ba nks  
s o  t ha t  t he y  we r e  no t  s po t t e d  a t  ma nua l  pay  po i n t s  [ a  l oc a t ion  
whe r e  s oc i a l  g r a n t  mon e y  i s  ma nua l l y  pa i d  t o  t he  r ec i p i e n t s ]  by  
pe op l e  who  kne w t he m i n  t he  c ommun i t i e s ,  f o r  f e a r  t ha t  s uch  
pe op l e  wou l d  r e por t  t he m t o  SASS A,  t he  S I U  o r  SAPS  o f f i c i a l s ;  
•  Two  pa r t i c i pa n t s  s a i d  t hey  l i e d  i n  a f f i da v i t s  t ha t  t he y  we r e  
p r i ma r y  ca r e  g i ve r s  o f  c h i ld r e n  a s  t he i r  de t a i l s  wou l d  no t  a ppea r  
on  t he  Une mpl oy me n t  I n s u ra nc e  Fund  ( UI F)  da t a ba se ;   
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•  One  pa r t i c i pa n t  s a i d  t he y  ma s que r a d e d  a s  pe op l e  co mi ng  f r o m 
poo r  f a mi l y  ba c kg rounds  by  pu t t i ng  on  o l d  c l o the s  a nd  p r e t e nd i ng  
t o  be  poor ,  a s  g r a n t s  a r e  me a n t  fo r  i nd i ge n t  peop l e ;  
•  One  pa r t i c i pa n t  s a i d  t he y  d i d  no t  d i vu l ge  t he i r  ma r i t a l  s t a t u s ,  
knowi ng  t ha t  t o t a l  hous e ho ld  i nc ome  wou l d  b e  c ons i de r e d  i n  t he  
c a s e  t ha t  t he y  wer e  ma r r i ed  a nd  t ha t  t h i s  wou l d  d i s qua l i fy  t hem  
ba s e d  on  t he i r  i nc ome  be i ng  a bove  t he  me a ns - t e s t  a s  s e t  by  
SASS A;  a nd  
•  Two  pa r t i c i pa n t s  s a i d  t he y  u s e d  f a ke d  doc ume n t s  [ c oun t e r f e i t  o r  
f a ke  I D  book  o r  b i r t h  c e r t i f i c a t e ] .  
  
The  r e s pons e s  o f  t he  10  pa r t i c i pa n t s  r e ve a l e d  t ha t  t hey  u s e d  va r i ous  
fo r ms  o f  mi s r e p r e se n t a t i on  o f  i n fo r ma t i on  i n  t he  c ommi s s i on  o f  CS G  
f r a ud .  M i s r e p r e s en t a t i on  o f  i n fo r ma t i on  ma y  t a ke  t he  fo r m o f  no t  
d i vu l g i ng  c r i t i c a l  i n fo r ma t i on ,  ma k i ng  u s e  o f  ba nks  t o  r e c e i ve  g r a n t  
pa y - ou t s ,  w i t hho ld i ng  i n fo r ma t i on  t ha t  wou ld  a s s i s t  i n  de c i d ing  t o  
a wa r d  a  g r a n t  o r  no t ,  a mongs t  o t he r  t h i ngs .  The  e xa mpl e s  p r ov ide d  by  
t he  pa r t i c i pa n t s  con f i r m t ha t  h i d i ng  i n fo r ma t i on  i s  i nvo l ve d  i n  t he  
c ommi s s i on  o f  C SG f r a ud .  A l t hough  t he  pa r t i c i pa n t s  me n t i oned  
d i f f e r e n t  me c ha n i s ms  t ha t  t he y  u s e d  t o  de f r aud  t he  CSG s ys t em,  t h e  
c ommon  e l e me n t  a mongs t  a l l  o f  t he m wa s  t ha t  t he y  ope r a t e d  i n  suc h  a  
wa y  t ha t  i t  wou l d  be  d i f f i c u l t  t o  t r ace  t he m.  
 
I t  i s  a ppa r e n t  t ha t  CSG f r a ud  i s  c ommi t t e d  by  omi t t i ng  f a c t s  o r  by  
c onc e a l me n t  o f  t he  t r u th  by  u s i ng  g r an t  doc ume n t s .  I t  a l s o  
s ubo r d i na t e s  t he  pub l i c  i n t e r e s t s  t o  an  i l l e ga l  i nd i v i dua l  p r i va t e  ga i n  
( Gr e e f ,  Roos ,  Vor s t e r  &  Va n  Ro mb ur gh ,  2011 : 94 ;  Ne wha m &  F a u l l ,  
2011 : 5 ) .  Th i s  be ha v i ou r  i s  i n  c on t r a ve n t i on  o f  s e c t i on  21 ( 2 )  o f  t he  
Soc i a l  Ass i s t a nc e  Ac t  13  o f  2004  ( Sou t h  Af r i c a .  De pa r tme n t  o f  S oc i a l  
De ve l opme n t ,  20 04 )  a s  e l a bo r a t e d  by  Be ns on  a nd  S imps on  ( 2009 : 10 ) .  
Ta k i ng  t he  po i n t  o f  mi s r e p re s e n t a t i on  o f  f a c t s  fu r t he r ,  i n  t he  ca s e  o f  
S  v  S ha b a n  1965  4  SA  64 6  ( W) ,  t he  mi nu t e s  o f  bus i ne s s  d i r e c t o r s ’  
me e t i ngs  we r e  i mpr ope r l y  ca p t u r e d  and  c e r t a in  i mpor t a n t  wor ds  we r e  
48 
 
de l i be r a t e l y  omi t t e d .  I n  l i ne  w i t h  t he  a bove ,  t he  Hong  Kong  c a s e  o f  
S i n  ka m- wa h  &  a no t he r  v  HKS AR ( 2005 )  8  H KCF AR  192  i nd i c a t e s  
mi s r e p r e se n t a t i on  o f  i n fo r ma t i on  a s  a moun t i ng  t o  a  c r i me .  I n  t h i s  
c a s e ,  c iv i l  s e r va n t s  we re  c onv i c t e d  o f  f r a ud  a f t e r  t he y  ha d  
mi s r e p r e se n t e d  f a c t s  on  doc ume n t s  i n  o r de r  t o  ob t a i n  pe r s ona l  
f i na nc i a l  ga i n s  f r om a  gove r nme n t  d e pa r t me n t  i l l e ga l ly  ( M c wa l t e r s  &  
Ca r ve r ,  2009 : 105 ) .  The  c ou r t s  i n  t h es e  c a s e s  r u l e d  t ha t  t he  omi s s i on  
c ons t i t u t e d  a  mi s r e p r e s e n t a t i on  wh i ch  p r e j ud ic e d  t h i r d  pa r t i e s  and  t he  
a c t s  we re  r e ga r de d  a s  f r a u du l e n t  c onduc t .  S imi l a r l y ,  o f f e nde r s  wh o  
c ommi t  CSG f r a ud  c a r r y  i t  ou t  by  mi s r e p r e s e n t i ng  f a c t s  t h r ough  
wr i t t e n  wor ds  on  doc ume n t s  s uc h  a s  s wor n  s t a t e me n t s .  Th i s  be hav i ou r  
i s  a l s o  a  c r i mi na l  a c t  i n  t e r ms  o f  s e c t i on  9  o f  t he  J u s t i c e s  o f  Pe a c e  
a nd  Co mmi s s i one r s  o f  Oa t h s  Ac t  16  o f  1963  ( Sou t h  Af r i c a ,  1963 ) ,  a s  
f a l s e  i n fo r ma t i on  i s  g i ve n  unde r  oa t h  a nd  c ommun i c a t ed  t o  o t he r s  who  
r e ga r d  i t  a s  t r ue ,  on l y  t o  f i nd  ou t  l a t e r  t ha t  i t  i s  p r e j ud i c i a l  t o  t he m.   
 
I n  CSG f r a ud ,  c r ime  pe r pe t r a t o r s  t h r ough  dub i ous  me a ns  o f t e n  ob t a i n  
dup l i c a t e s  o f  o f f i c i a l  doc ume n t s  t ha t  be l ong  to  o t he r  i nnoc e n t  pe op l e .  
The s e  c ou l d  be  c h i l d re n ’ s  b i r t h  c e r t i f i c a t e s  o r  a du l t s ’  ID  book  c op i e s ,  
wh i c h  t he y  u s e  t o  c ommi t  f r a ud  o r  s e l l  t o  pe op l e  who  f a c i l i t a t e  t he  
c ommi s s i on  o f  f r a ud .  The y  a l s o  r e g i s t e r  ‘ ghos t ’  c h i l d r en  fo r  g r a n t s  by  
ob t a i n i ng  f a l s e  b i r t h  c e r t i f i c a t e s  a nd ,  a s  a  r e s u l t ,  t he i r  c onduc t  i s  
c on t r a r y  t o  t he  l a w .  CSG  f r a ud  pe r pe t r a t o r s  o f t e n  s t a t e  i n  t he i r  
a f f i da v i t s  t ha t  t hey  a r e  t he  pa r e n t s  o r  gua r d i a ns  o f  c h i l d r e n  who  
r e c e i ve  g r a n t s ,  t hey  a r e  unempl oye d  a nd  r ec e ive  no  i nco me ,  t he y  ha ve  
c h i l d r e n  whe r e a s  t he s e  c h i ld r e n  a r e  me r e l y  ‘ ghos t s ’  a nd  t ha t  t hey  a r e  
l e g i t i ma t e  pa r e n t s  o f  t he  c h i l d r e n .  The y  a l s o  h ide  t he i r  fu l l  i nc ome  by  
s t a t i ng  t ha t  t he y  a r e  pa i d  by  ha nd  and  do  no t  r ec e i ve  s a l a r y  adv i c e  
a nd  by  h i d i ng  t he i r  s pouse ’ s  i nc ome  a s  t h i s  ha s  t he  po t e n t i a l  t o  
i n f l ue nc e  t he i r  g r an t  qua l i f i c a t i on .  C r i me  pe r pe t r a t o r s  a r e  a wa re  t ha t  
SASS A ha s  no t  a s  ye t  e s t ab l i s he d  wor k i ng  r e l a t i ons  w i t h  o t he r  ke y  
s t r a t e g i c  de pa r t me n t s  s uch  a s  t he  Sou t h  Af r i c a n  Re ve nue  Se r v i c e s  
( SARS) ,  Gove r nme n t  Empl oye e s  Pens i on  Fund  ( GEPF) ,  UI F ,  a nd  
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DHA,  w h i c h  wou l d  be  a b l e  t o  c ro s s - c he c k  t he  a pp l i c a n t s  be fo r e  
a wa r d i ng  s oc i a l  g r a n t s .  Th i s  me a ns  t ha t  no  c r i t i c a l  s ys t e ms  i n t e r f a c e  
i s  i n  p l a ce  t o  ve r i fy  t he  a pp l i c a n t s  a nd  t h i s  c r ea t e s  a  s e r i ous  l oopho l e  
i n  t he  s oc i a l  g r a n t  s y s t e m.  
 
Ba s e d  on  t he  pa r t i c i pa n t s ’  r e s ponse s  a nd  the  i n fo r ma t i on  ob t a i ne d  
f r o m t he  l i t e r a t u r e ,  one  s e es  s i mi l a r i t i e s  be t we e n  t he  pa r t i c i pa n t s ’  t he  
i de a s  p r e s e n t e d  on  t he  ma n i f e s t a t i on  o f  C SG f r a ud .  The r e  i s  no  
l i t e r a t u r e  t ha t  s pec i f i c a l l y  a dd r e s s es  t he  ma n i f e s t a t i on  o f  CSG f r a ud  
a nd  pa r t i c u l a r l y  i n  t he  c on t e x t  o f  SASS A a s  t he  o rga n i s a t i on  wa s  
e s t a b l i s he d  on l y  r e c e n t l y .  The  l i t e r a t u r e  r e v i e we d  c onc e n t r a t e d  on  t he  
ma n i f e s t a t i on  o f  ge ne ra l  f r a ud  a nd  the  pa r t i c i pa n t s  foc us e d  
pa r t i c u l a r l y  on  t he  ma n i f e s t a t i on  o f  CSG f r a ud .  Howe ve r ,  t he  a na ly s i s  
o f  bo t h  t he  pa r t i c i pa n t s  a nd  t he  l i t e r a t u r e  l e a ds  t o  a  p r e l imi na r y  
c onc l u s i on  t ha t  CSG f r a ud  i s  c o mmi t t e d  by  u t i l i s i ng  f a l s i f i e d  
doc ume n t s  w i t h  t he  pu r pos e  o f  ga i n i ng  f i na nc i a l  r e war ds .   
 
I n  o r de r  t o  unde r s t a nd  the  r e c e n t  modus  ope r and i  u s e d  in  t he  
c ommi s s i on  o f  CS G f r a ud ,  i t  i s  p r ude n t  t o  l ook  a t  how p r e v i ous  c a s es  
o f  C SG  f r a ud  s hou l d  be  i nve s t i ga t ed  a nd  wh e t he r  i nve s t i ga t o r s  we r e  
a b l e  t o  u t i l i s e  t he  modus  ope r and i  i n fo rma t i on  p r ope r l y  du r i ng  
i nve s t i ga t i on .   
 
2.6 INVESTIGATION OF CHILD SUPPORT GRANT FRAUD  
 
I nve s t i ga t i on  i s  a  r e ac t i ve  e nqu i r y  p r oc e s s  t ha t  a t t e mp t s  t o  unc ove r  
t he  t r u t h  a bou t  c r i me .  Bo t h  i nve s t i ga t i on  o f  f r a ud  i n  ge ne r a l  c r i me s  
a nd  t he  i nve s t i ga t i on  o f  CSG f r a ud  i n  pa r t i c u l a r  fo l l ow  t he  s a me  
p r oc e s s .  Onc e  i t  h a s  be e n  e s t a b l i she d  t ha t  CSG f r a ud  ha s  be e n  
c ommi t t e d ,  a  fo r e ns i c  i nve s t i ga t i on  mus t  be  c onduc t e d  to  d i s c ove r  t he  
t r u t h  a nd  ho l d  t he  c r i me  pe r pe t r a t o r s  r e s pons i b l e  a s  we l l  a s  r e c ove r  
t he  s t o l en  a s s e t s .  I nve s t i ga t i on  i s  a s s i s t e d  by  t he  f a c t  t ha t  c r i me  
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pe r pe t r a to r s  l e a ve  c l ue s  a t  t he  c r i me  s c e ne  tha t  c a n  be  s c i e n t i f i c a l l y  
e xa mi ne d  by  e xpe r t s  t o  l i nk  t he  pe r pe t r a t o r s  t o  t he  c r ime s .   
 
The  que s t i on  o f  ho w CS G f r a ud  i s  i nve s t i ga t ed  wa s  pos e d  t o  Sa mpl e  A  
pa r t i c i pan t s  on l y ,  s i nc e  Sampl e  B  pa r t i c i pa n t s  a r e  no t  i nve s t i ga t o r s .  
Sa mp l e  A  pa r t i c i pan t s  r e s ponde d  a s  fo l l ows :   
 
•  Si x  pa r t i c i pa n t s  s a i d  d i s pu t e d  doc ume n t s  a r e  e xa mi ne d  t o  ob t a i n  
e v i de nc e  t ha t  w i l l  b e  p r e s e n t e d  i n  c ou r t  t o  p r ove  c a s e s ;  
•  Two  pa r t i c i pa n t s  s t a t e d  t ha t  t he y  a pp r oa c h  t he  s u s pe c t s  t o  ob t a in  
a dd i t i ona l  i n fo r ma t i on  a bou t  t he i r  modus  ope r and i  a nd  o t he r  
e v i de nc e  t ha t  ma y  be  ou t s t and i ng  i n  t he  c a s e  doc ke t ;  a nd  
•  Two  pa r t i c i pa n t s  s t a t e d  t ha t  t he  c r ime  pe r pe t r a t o r s  o f t e n  a c ce p t  
r e s pons i b i l i t y  a nd  p l e a d  gu i l t y  i n  c ou r t  due  t o  t he  a moun t  o f  
phys i c a l  e v i de nc e  i n  t he  ca se  doc ke t .   
 
The  r e s pons e s  o f  e i gh t  pa r t i c i pa n t s  co r r e s pond  t o  one  a no t he r  on  how 
CSG f r a ud  i s  i nves t i ga t e d .  The  pa r t i c i pa n t s  me n t i one d  t ha t  d i s pu t e d  
doc ume n t s  a r e  e xa mi ne d  f o r  e v i denc e  a nd  i n fo r ma t i on  i s  ob t a i ne d  
f r o m s us pe c t s  t o  r e s o l ve  c r i me .  The  o t he r  t wo  pa r t i c i pa n t s ,  who  
me n t i one d  t ha t  c r i me  pe r p e t r a t o r s  c on fe s s  t o  t he  c r ime s ,  he l d  t he  
s a me  v i e ws  a s  t he  r e s t  o f  t he  pa r t i c ipa n t s  beca us e  t he y  p r e mi s e d  t he  
c on fe s s i ons  on  i nve s t i ga t o r s  be i ng  a b l e  t o  ga t he r  s u f f i c i e n t  e v i denc e .  
I t  i s  a  we l l - known  f a c t  t ha t  s ome  s u s pe c t s  w i l l  op t  t o  ad mi t  t o  a  c r i me  
o r  e ve n  ma ke  a  f o r ma l  c on fe s s i on  i n s t ea d  o f  e nga g i ng  i n  a  p ro l onge d  
que s t i on ing  a bou t  a  pa r t i c u l a r  i nc i den t .  
 
Os t e r bu rg  a nd  Wa r d  ( 2010 : 7 - 8 )  s t a t e  t ha t  i nves t i ga t i on  i s  t he  
r e c ons t r uc t i on  o f  pa s t  c r i mi na l  e ve n t s ,  f r om wh i c h  i nve s t i ga t o r s  u s e  
i n fo r ma t i on  o r  e v ide nc e  t o  s o l ve  c r ime .  I nve s t i ga t i on  i s  i n t e nde d  t o  
a n s we r  Who ,  Wh a t ,  Whe n ,  Whe r e ,  Why  a n d  How que s t i ons  ( Lyma n ,  
2011 : 15 ;  Va n  Roo ye n ,  2004 : 51 ) .  Wi t h  t he  ob t a i ne d  in fo r ma t i on ,  t he  
i nve s t i ga t o r  c ou l d  a s c e r t a in  t he  t ype  o f  c r ime  t ha t  wa s  c ommi t t e d ,  
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i d e n t i fy  t he  pe r pe t r a t o r s  a nd  ga t he r  a dmi s s i b l e  e v ide nc e  on  t he  
d i s pu t e d  doc ume n t s  t o  s o l ve  a  pa r t i c u l a r  c r ime  a nd  b r i ng  j u s t i c e  t o  
t he  pa r t i e s  i nvo lve d  ( Be nne t t  &  He s s ,  2007 : 6 ) .  Monc k t on -S mi t h ,  
Ada ms ,  Ha r t  a nd  We bb  ( 2 013 : 25 )  and  Tho r nhu l l  ( 1995 : 5 )  a r gue  t ha t  
i n  t he  p roc e s s  o f  c onduc t i ng  fo r e ns i c  i nve s t i ga t i on ,  t he  i nve s t i ga t o r  
w i l l  be  s c i e n t i f i c a l l y  t e s t i ng  phys i c a l  e v i de nce  t o  a s s i s t  t he  c our t  t o  
r e a c h  a  j u s t  c onc lu s i on  on  a  c a s e .  As  a  r e s u l t ,  s c i e n t i f i c  f i nd i ngs  w i l l  
be  a pp l i ed  t o  t he  que s t i on  o f  l a w  to  s e r ve  j u s t i ce  a nd  s o l ve  c a s e s  
( M onc k t on - Smi t h  e t  a l . ,  2013 : 3 ;  Du t e l l e ,  2011 :6 ;  SASS A,  2010b : 2 ) .   
 
I n  CSG f r a ud  i nves t i ga t i on ,  t he  i nves t i ga t i on  i s  bas e d  on  c os t - be ne f i t  
a na l y s i s  a s  pe r  SASSA  i nve s t i ga t ion  po l i cy  ( SASS A,  2010b : 3 - 10 ;  
Ne wha m &  Fa u l l ,  2011 : 44 ) .  Two  op t i ons  e x i s t  f o r  t h i s  i nve s t i ga t i on ,  
t he  f i r s t  be i ng  t ha t  SASSA  i nve s t i ga t o r s  ma y  c onduc t  i nve s t i ga t i ons  
a nd  a f t e r wa r ds  ope n  a  c a s e  w i t h  t he  SAP S .  T he  s e c ond  op t i on  i s  t ha t  
SASS A i nve s t i ga to r s  ma y  c onduc t  a nd  c ompl e t e  t he  i nve s t i ga t i on  
be fo r e  ha nd i ng  ove r  a nd  ope n i ng  a  c a s e  doc ke t  w i t h  t he  SAP S  fo r  
p l a c i ng  on  t he  c ou r t  r o l l .  The  i nve s t i ga t o r s  i n  e i t he r  c a s e  wou l d  be  
r e qu i r e d  t o  t r a c e  t he  w i t nes s e s  a nd  c r i me  pe r pe t r a t o r s .  The y  wou l d  
a l s o  ob t a in  i n fo r ma t i on  a nd  e v i de nc e  on  t he  pe r pe t r a t o r s ’  i nvo l veme n t  
i n  t he  c r ime  unde r  i nve s t i ga t i on .  The  i n fo r ma t i on  a nd  e v i de nc e  wou l d  
be  u s e d  in  c ou r t  t o  e s t a b l i sh  wha t  ha ppe ne d ,  who  wa s  r e s pons i b l e  fo r  
t he  c r i me ,  wh i c h  p r ope r t y  i s  i nvo l ve d  a s  we l l  a s  whe r e  a nd  why  t he s e  
c r i me s  t ake  p l ac e .  The  i nves t i ga t i on  i s  c onduc t e d  t o  d i s r up t  c r i mi na l  
ne t wor ks ,  t o  r e c ove r  mone y  a nd  s e c u r e  c onv ic t i ons  i n  cou r t .  
 
Look i ng  a t  bo th  t he  pa r t i c i pa n t s ’  r e s pons e s  a nd  t he  l i t e r a t u r e  
r e v i e we d ,  t he r e  a r e  s ha r e d  op i n i ons  on  how the  i nves t i ga t i on  o f  CS G  
f r a ud  s hou l d  be  c onduc t e d .  The  l i t e r a t u r e  c ons u l t e d  e mp ha s i s e d  
ge ne r a l  i nve s t i ga t i on  o f  f r a ud ,  wh i c h  by  i mp l i c a t i on  i nc l ude s  t he  
i nve s t i ga t i on  o f  CSG  f r a ud .  The  t he me s  t ha t  p r e va i l e d  a r e  
e xa mi na t i on  o f  phys i c a l  e v i de nc e ,  c o l l e c t i on  o f  i n fo r ma t i on  a nd  
e v i de nc e ,  a nd  t he  e s t a b l i s hme n t  o f  t he  gu i l t  o f  t he  a cc us e d .  Ano t he r  
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po i n t  o f  a g r e e me n t  i s  t ha t  a  p r ope r  i nve s t i ga t i on  ga t he r s  a l l  pos s i b l e  
i n fo r ma t i on  a bou t  t he  i nc i de n t ,  t hus  a s s i s t i ng  t he  c our t s  t o  p r ove  t ha t  
t he  a cc us e d  wa s  i nvo l ved  i n  t he  c ommi s s i on  o f  t he  o f f e nc e  a nd  
he l p i ng  the  c ou r t  t o  a r r i ve  a t  a  j u s t  and  f a i r  c onc l u s i on  on  t he  c a s e .  
 
2 .6 .1  M andat e  t o  i nve s t i ga t e  Ch i ld  Suppor t  G r ant  f r aud  i n  Sout h  
Af r i c a   
 
I n  t he  ma j o r i t y  o f  c oun t r i e s  i n  t he  wor l d ,  t he  ma na ge me n t  o f  c r ime  i s  
t he  r e s pons i b i l i t y  o f  t he  s t a t e .  Suc h  r e s pons ib i l i t i e s  and  powe r s  a r e  
r e gu l a t e d  a nd  ma na ge d  by  s t a t u t e s  t o  a vo id  v i o l a t i on  o f  c i t i z e ns ’  
r i gh t s .  Ge ne r a l l y ,  t he  p r inc i pa l  ob j e c t i ve s  o f  t he  SAPS  a r e  t he  
p r e ve n t i on  a nd  i nve s t i ga t i on  o f  c r i me  a nd  t he  p r o t e c t ion  o f  p r o pe r t y  
i n  Sou t h  Af r i c a  ( Pe ppe r ,  2010 : 5 ) .  Howe ve r ,  t h i s  ma nda t e  i s  a l s o  
e x t e nde d  t o  o t he r  a ge nc i e s .  Pa r t i c u l a r l y  i n  t he  i nve s t i ga t i on  o f  CS G  
f r a ud ,  t he  ma nda t e  t o  i nves t i ga t e  i s  a l s o  e x t e nde d  t o  o t he r  i n s t i t u t i ons  
s uc h  a s  t he  S I U ,  t he  now d i s ba nde d  Di r e c t o r a t e  o f  Spe c i a l  Ope ra t i ons  
( DSO)  p r e v i ous l y  known  a s  t he  Sc o r p i ons ,  a nd  SA SSA i n t e r na l  
i nve s t i ga t o r s ,  w i th  t he  a im  o f  r e duc i ng  the  po l i ce  i nve s t i ga t o r ’ s  
wor k l oa d .   
 
On l y  Sa mpl e  A  pa r t i c i pa n t s  we r e  a s ke d  a bou t  who  ha s  t he  ma nda t e  t o  
i nve s t i ga t e  CSG f r a ud  i n  Sou t h  Af r i c a .  The  pa r t i c i pa n t s  i n  Sa mp l e  B  
we r e  no t  a s ke d  t h i s  que s t i on  a s  t he y  a r e  no t  i nve s t i ga to r s  a nd  wou l d  
no t  be  e xpe c t e d  t o  ha ve  t h i s  knowl e dge .  The  S a mpl e  A  r e s pons e s  we r e  
r e c o r de d  a s  fo l l ows :  
 
•  Two  pa r t i c i pa n t s  me n t i one d  t ha t  on l y  t he  SAPS  a nd  Di r e c t o ra t e  
fo r  P r i o r i t y  Cr i me  I nve s t iga t i ons  (Ha wks )  i n  Sou t h  Af r i c a  ha ve  
t he  ma nd a t e  t o  i nve s t i ga t e  CSG f r a ud ;  p r i va t e  c i t i ze ns  do  no t  
ha ve  t he  ma nda t e ,  a s  Sou t h  Af r i c a  doe s  no t  ha ve  a  l a w  t ha t  
a u t ho r i s e s  t he m t o  c onduc t  i nve s t i ga t i ons ;  
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•  Two  pa r t i c i pa n t s  s t a t e d  t ha t  t he  SAPS  a nd  pe op l e  who  a r e  
r e g i s t e r ed  i n  t e r ms  o f  t he  Se c u r i t y  Of f i c e r s  Ac t  56  o f  2001  c a n  
i nve s t i ga t e  c r i me s  c o mmi t t e d  i n  bus i ne s s e s  t he y  a r e  ma nn i ng ,  bu t  
do  no t  have  t he  ma nda t e  t o  i nve s t i ga t e  CSG f r a ud ;  a nd  
•  Si x  pa r t i c i pa n t s  s t a t e d  t ha t  fo r e ns i c  i nve s t i ga t i on  c an  on l y  be  
c onduc t ed  by  t he  SAPS ,  H a wks  a nd  c o r po r a t e  i nve s t i ga t o r s  s uc h  
a s  S I U  a nd  SASS A i nve s t i ga t o r s .  
 
Fou r  pa r t i c i pa n t s  s e e me d  t o  l a c k  knowl e dge  a bou t  who  ha s  t he  
ma nda t e  t o  i nve s t i ga t e  CSG f r a ud  i n  Sou t h  Af r i c a .  Howe ve r ,  s i x  
pa r t i c i pan t s  ha d  the  knowl e dge  t ha t  S I U ,  SA PS  a nd  S ASSA  i n t e r na l  
i nve s t i ga t o r s  ha ve  t he  ma nda t e  t o  i nve s t i ga t e  CSG f r a ud .  The  
ou t c ome s  o f  s i x  pa r t i c i pa n t s ’  f e e dba ck  a r e  c omp l e me n t a r y ,  s a y ing  t he  
S I U ,  SA SSA a nd  SAPS  a s  we l l  a s  Ha wks  i nve s t i ga t o r s  have  t he  
ma nda t e  t o  i nve s t i ga t e  CSG f r a ud  i n  Sou t h  Af r i c a .  The  o t he r  t wo  
pa r t i c i pan t s  s a i d  on l y  t he  SAPS  a nd  Ha wks  c a n  i nve s t i ga t e  CSG f r a ud  
i n  Sou t h  Af r i c a .  Howe ve r ,  t he  o t he r  t wo  pa r t i c i pa n t s  me n t i one d  t he  
SAPS  a nd  p r i va t e  i nve s t i ga t o r s  on l y  a s  i n s t i t u t i ons  t ha t  c a n  
i nve s t i ga t e  CSG f r a ud ,  t he re by  l e a v ing  ou t  c o r po r a t e  i nve s t i ga t o r s .  
 
The  SAP S  wa s  g i ve n  a  c ons t i t u t i ona l  ma n da t e  t o  ma i n t a i n  pub l i c  
o r de r ,  t o  p r o t e c t  and  s e c u re  t he  i nhab i t a n t s  o f  t he  Re pub l i c  a nd  t he i r  
p r ope r t i e s ,  upho l d  a nd  e n fo r c e  t he  l a w  a nd  p r e ven t ,  c omb a t  a nd  
i nve s t i ga t e  a l l  c r i me s  i n  Sou t h  Af r i c a  by  s e c t i on  205  ( 3 )  o f  t he  
Cons t i t u t i on  o f  So u t h  Af r i c a  Ac t  108  o f  199 6  ( Sou t h  Af r i c a ,  1996a ) .  
I t  i s  a l so  g i ve n  a  l e g i s l a t i ve  ma nda t e  by  s e c t i on  13  o f  t he  Sou t h  
Af r i c a n  Po l i c e  Se rv i c e  Ac t  ( SAPS  A c t )  68  o f  1995 .  Th i s  powe r  i s  a l s o  
e x t e nde d  by  s e c t i ons  19 - 57  o f  t he  Cr i mi na l  P r oc e du r e  Ac t  51  o f  1977  
( Sou t h  Af r i c a ,  1977 ) ,  wh ic h  s t a t e s  t ha t  on ly  t he  SAPS  c a n  b r i ng  a  
c a s e  doc ke t  t o  t he  c r i mi na l  c ou r t .  Howe ve r ,  i n  t e r ms  o f  s e c t i on  84  a nd  
85 ( 1 )  ( b )  ( c )  a nd  ( d )  o f  t he  Pub l i c  F i na nc e  M a na ge me n t  Ac t  (PFM A  
Ac t )  1  o f  1999  (Sou t h  Af r i c a ,  1999 ) ,  c o r por a t e  i nves t i ga t o r s  a r e  
a u t ho r i s ed  t o  i nve s t i ga t e  f r a ud  a nd  c o r rup t i on  in  gove rn me n t  
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de pa r t me n t s  o r  e n t i t i e s  o f  gove r n me n t .  Th i s  ma nda t e  g ive n  t o  
c o r po r a t e  i nve s t i ga t o r s  a nd  i n  t he  con t e x t  o f  s oc i a l  g r a n t s  i s  c l e a r l y  
s t i pu l a t ed  i n  t he  Soc i a l  As s i s t a nce  Ac t  13  o f  2004  ( Sou t h  Af r i c a ,  
2004a ) .  I n  t e r ms  o f  s e c t i on s  22 ( 2 )  a nd  23 ( 1 )  o f  t he  s a me  Ac t ,  S ASS A  
i nve s t i ga t o r s  a r e  empowe r e d  t o  i nves t i ga t e  a l l  c r i me s  r e l a t e d  t o  s oc i a l  
g r a n t s .  SASSA  i nve s t i ga t o r s  ma y  i n t e r v i e w  a s  we l l  a s  a d mi n i s t e r  
oa t h s  o r  a f f i r ma t i ons  w i t h  t he  i n t e n t i on  o f  ob t a i n i ng  i n fo r ma t i on  fo r  
t he i r  i nve s t i ga t ions .  Ano t he r  i n s t i t u t i on  t ha t  i s  t a s ke d  w i t h  
i nve s t i ga t i ng  CSG f r a ud  i s  t he  S I U .  The  S I U  i nve s t i ga t e s  CSG f r a ud  
i n  t e r ms  o f  p r oc l a ma t i on  R  27  o f  20 10  i n  a c c o r da nc e  w i t h  t he  Spe c i a l  
I nve s t i ga t i on  Un i t s  a nd  Spe c i a l  T r i buna l s  Ac t  74  o f  19 96 .  To  qua l i fy  
t he  a bove ,  i n  t he  ca s e  o f  S  v  Bo t ha  and  o t he r s  ( 1 )  1995  ( 2 )  SAC R 598  
( WLD) ,  t he  c ou r t  i n  i n t e r p re t i ng  s e c t i on  205  ( 3 )  o f  t he  Cons t i t u t i on  
t ook  a  de c i s i on  tha t  t he  co r po r a t e  i nve s t i ga t o r s  ha ve  t he  powe r s  t o  
i nve s t i ga t e  c r i me  i n  Sou t h  Af r i c a .   
 
The  i n fo r ma t i on  ob t a i ne d  f r o m t he  pa r t i c ipa n t s  a nd  t he  l i t e r a t u r e  
r e ve a l e d  a g r e e me n t  be t wee n  t he s e  s ou r c e s  r e ga r d i ng  who  ha s  t he  
ma nda t e  t o  i nve s t i ga t e  CSG f r a ud  i n  Sou t h  Af r i c a ,  a pa r t  f r o m t he  fou r  
i nve s t i ga t o r s  who  s ubmi t t e d  t ha t  t h i s  ma nda t e  i s  g i ve n  e xc l u s i ve l y  t o  
t he  SAPS .  Whi l e  t he  pa r t i c i pan t s  c on f i r me d  t ha t  c o rpo r a t e  
i nve s t i ga t o r s  ca n  inve s t i ga t e  t he  ca se s  o f  CS G f r a ud ,  t he  c a se  o f  S  v  
Dube  2000  ( 1 )  SACR 53  N  a l s o  c on f i r ms  t ha t  p r i va t e  and / o r  c o rpo r a t e  
i nve s t i ga t o r s  a r e  e mpo we r e d  t o  i nve s t i ga t e  c r i me  i n  Sou t h  Af r i c a .  I n  
t h i s  c a se ,  t he  c ou r t  he l d  t ha t  t he  p r iva t e  i nves t i ga t o r s  who  s e t  a  t r a p  
du r i ng  t he i r  i nve s t i ga t i on  in  t e r ms  o f  s e c t i on  252  ( 9 )  o f  t he  CPA,  
a c t e d  w i th i n  t he  amb i t  o f  t he  l a w  and  t he i r  e v i de nc e  wa s  a dmi t t e d  i n  
c ou r t .   
 
I t  i s  a  w i de l y  he l d  v i e w  t ha t  t he  SAP S  o n  i t s  own  i s  una b l e  t o  
i nve s t i ga t e  a l l  c r ime s  owi n g  t o  ma n powe r  c ons t r a i n t s ,  pa r t i c u l a r l y  i n  
c a s e s  t ha t  r e qu i r e  e xpe r t i s e ,  knowl e dge  a nd  s pe c i a l i s e d  s k i l l s  s uch  a s  
t hos e  r e qu i r e d  fo r  f r a ud  i nve s t i ga t ion .  I t  i s  c r i t i c a l  t o  no t e  t ha t  e ve n  
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t hough  t he  a bove - me n t i one d  i n s t i t u t i ons  c onduc t  t he i r  own  
i nve s t i ga t i ons ,  t he  ma t t e r s  s t i l l  h a ve  t o  be  t r a ns fe r r e d  t o  t he  SAPS  fo r  
t he  ope n i ng  o f  a  c a s e  doc ke t  t ha t  w i l l  b e  s e n t  t o  c ou r t  fo r  
p r o s e c u t ion .  The r e  i s  c o mmon  c ons e ns us  t ha t  on l y  i n s t i t u t i ons  wh i c h  
a r e  ma nda t e d  by  l e g i s l a t i on  c a n  i nve s t i ga t e  CSG f r a ud  i n  Sou t h  
Af r i c a .  The  l i t e r a tu r e  a nd  pa r t i c i pan t s  s e e m t o  po i n t  ou t  t ha t  t he  
SAPS ,  H a wks ,  S I U  a nd  S ASSA  i n t e r na l  i nve s t i ga t o r s  c a n  conduc t  
CSG f r a ud  i nve s t i ga t i on  i n  Sou t h  Af r i c a .  Th i s  me a ns  c onduc t i ng  
i nve s t i ga t i on  a t  t he  c r i me  s c e ne  t o  ho l d  t he  pe r pe t r a t o r s  r e s pons i b l e  
fo r  t he  c r i me  by  u t i l i s i ng  c r i me  s c e ne  i n fo r ma t i on  a nd  ev i de nc e .   
 
2 .6 .2  Ro l e  o f  t he  c r i m e  sc e ne  i n  i nve s t i ga t i on  o f  Ch i l d  Su ppor t  
G r ant  f raud   
 
The  c r i me  s c e ne  i s  a  l o ca t ion  whe r e  s i gn i f i c an t  i n fo r ma t i on  r e l a t i ng  
t o  a  c r i me  c a n  be  found  a n d  a  l oc a t ion  whe r e  s i gn i f i c an t  e v i de nc e  c a n  
be  d i s c ove r e d  ( S t e l fox ,  2009 : 126 ) .  As  w i t h  o t he r  c r i me s ,  i n  t he  
i nve s t i ga t i on  o f  C SG f r a ud  i t  i s  a t  t he  c r i me  s c e ne  whe r e  t a ng i b l e  a nd  
i n t a ng i b l e  i n fo r ma t i on  a bou t  t he  c r i me  i s  ga t he r e d  a nd  p r oc e s s e d .   
 
On l y  t he  pa r t i c i pan t s  i n  Samp l e  A  we r e  a ske d  t o  de f i ne  t he  r o l e  o f  t he  
c r i me  s c e ne  i n  CS G f r a ud  i nve s t i ga t i on .  The  pa r t i c i pan t s  i n  Sa mp l e  B  
c ou l d  no t  be  a s ke d  a s  t hey  a r e  no t  i nve s t i ga t o r s  a nd  wou l d  no t  be  
e xpe c t e d  t o  know.  The  r e s pons e s  o f  t he  Sa mpl e  A  pa r t i c i pa n t s  we r e  
r e c o r de d  a s  fo l l ows :  
 
•  Four  pa r t i c i pa n t s  s a i d  a  c r ime  s c e ne  i s  whe re  e v i de nce  i s  found ,  
a nd  e v i denc e  i s  u se d  t o  l i nk  c r i me  pe r pe t r a t o r s  t o  t he  c r i me ;   
•  Thr e e  pa r t i c i pa n t s  me n t i one d  t ha t  i n  CSG f r a ud  c r ime  s c e ne s ,  
e xh i b i t s  suc h  a s  doc ume n t s  a r e  d i sc ove r e d ;  a nd  
•  Thr e e  pa r t i c i pa n t s  s a i d  t he  c r i me  s c e ne  i s  whe r e  c l ue s ,  t r a i t s  a nd  
modus  ope r and i  i n fo r ma t i on  a r e  l e a r ne d  t o  l i nk  t he  c r i me  
pe r pe t r a to r .   
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The  r e s pons e s  o f  t he  10  pa r t i c i pa n t s  i n  t h i s  r e ga r d  s hed  l i gh t  on  t he  
r o l e  o f  t he  c r i me  s c e ne  i n  i nve s t i ga t i on  o f  CS G f r a ud .  A l t hough  i n  t he  
c on t e x t  o f  ge ne ra l  c r i me s ,  me n t i on  wa s  ma de  o f  modus  ope r and i  
i n fo r ma t i on  a nd  d oc ume n t s ,  wh i c h  a r e  mos t  l i ke l y  t o  be  d i s c ove r e d  a t  
t he  s c e ne  o f  CSG f r a ud .  The  pa r t i c i pa n t s ’  r e s ponse s  i nd i c a t e  t ha t  
c l ue s  a r e  d i s c ove red  f r o m t h e  c r i me  s c e ne  i n  t he  i nve s t i ga t i on  o f  C SG  
f r a ud .  
 
F i s he r ,  T i l s t one  a nd  Woy t owi c z  (2009 : 5 )  a nd  Du t e l l e  ( 2011 : 4 - 5 )  
a s s e r t  t ha t  i t  i s  a t  t he  c r i me  s c e ne  w he r e  fo r e ns i c  i nves t i ga t i on  ha s  t o  
be  c onduc t e d  s o  t ha t  c l ue s  c a n  be  f ound .  A  d i f f e r e n t  de f i n i t i on  o f  t he  
c r i me  s c e ne  i s  t ha t  i t  c a n  be  a ny t h i ng  t ha t  w i l l  n e e d  t o  be  i nve s t i ga t e d  
( M onc k t on - Smi t h  e t  a l . ,  2013 : 45 ) .  I t  c a n  a l s o  i nc l ude  o t he r  l oca t i ons  
wh i c h  t he  c r i me  pe r pe t r a to r  ma y  ha ve  l a t e r  ha d  c on t a c t  w i th  b y  
l e a v i ng  s i gn i f i c a n t  c l ue s  t ha t  w i l l  ne e d  t o  be  e xa mi n e d  fo r  l e a ds  
( S t e l fox ,  2009 : 126 - 127 ;  F i sh ,  M i l l e r ,  B r a s we l l  &  W a l l a c e  2014 :Xx i i i ;  
M onc k t on- Smi t h  e t  a l . ,  2013 : 45 ) .  So me  c r i me s  ha ve  p r ima r y ,  
s e c onda ry  a nd  e ve n  t e r t i a ry  c r i me  s c e ne s  whe r e  e v i denc e  s t i l l  n e e d s  
t o  be  c o l l e c t e d .  Ac c o r d i ng  t o  t he  USA De pa r t me n t  o f  t he  T r ea s u ry  
( 2011 : 91 )  a nd  Os te r bu r g  a nd  Wa r d  (2010 : 91 -92 ) ,  a  C SG c r i me  s c e ne  
w i l l  a l wa ys  r e vea l  one  o r  mor e  v i c t i ms ,  ob j e c t s ,  o f f e nde r s  a nd  
w i t ne s s e s  a s  ma i n  a c t o r s  i n  t he  a na ly s i s  o f  t he  c r i me  s c e ne  a nd  who  
ha ve  i n t e r a c t e d  w i t h  i t  du r ing  t he  c ommi s s i on  o f  a  c r i me .  S i mi l a r l y ,  
doc ume n t s  u s e d  i n  t he  pe r pe t r a t i on  o f  c r i me  c a n  be  a s s oc i a t e d  w i t h  a  
c r i me  s c ene .  I n  t e rms  o f  s e c t i on  236  o f  t he  CPA,  t he  p roduc t i on  o f  a  
doc ume n t  u s e d  i n  t he  c ommi s s i on  o f  a  c r i me  i s  a  pr i ma  f ac i e  p r oo f  o f  
t he  i nc i de n t .   
 
The r e  a r e  c ommon  i s s ue s  r a i s e d  by  t he  pa r t i c i pa n t s  a nd  t he  l i t e r a t u r e .  
The  l i t e r a t u r e  focus e d  p r ima r i l y  on  t he  ge ne r a l  c r i me  s c e ne  whe r e a s  
t he  pa r t i c i pa n t s  foc us e d  spe c i f i c a l l y  on  CS G f r a ud  c r i me  s c e ne s .  I n  
e s s e nc e ,  t he  c r i me  s c e ne  r eve a l s  t he  pe r pe t r a t o r ’ s  modus  ope rand i ,  
t r a i t s  a nd  phys i c a l  e v i de nce ,  a s  i s  po i n t e d  ou t  by  bo t h  t he  l i t e r a t u r e  
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a nd  t he  pa r t i c i pa n t s  a s  f a r  a s  t he  CSG f r a ud  c r i me  s c e ne  i s  c once r ne d .  
The  p r e l imi na r y  c onc l u s i ons  de r i ve d  f r o m t he  r e s ea r ch  da t a  s ou r c e s  
a r e  t he re fo r e  t ha t ,  i n  CSG f r a ud ,  t he  c r i me  s c e ne  ma y  r e ve a l  
doc ume n t s  t ha t  g r an t  a pp l i ca n t s  p r e se n t e d  whe n  t he y  in i t i a l l y  app l i ed  
fo r  t he i r  g r a n t s .  The s e  docu me n t s  c ou l d  be  f a l s e  a f f i da v i t s  t ha t  we r e  
ma de  i n  t he  p r e senc e  o f  a  c ommi s s i one r  o f  oa t h s .  I n  a dd i t i on ,  g r a n t  
a pp l i ca t i on  doc ume n t s  t ha t  we r e  c ompl e t e d  by  t he  pe r pe t r a t o r  i n  t he  
p r e s e nce  o f  S ASS A o f f i c i a l s  c a n  a l so  c a r r y  c r uc i a l  i n fo r ma t i on  a bou t  
t he  c ommi s s i on  o f  CSG f r a ud .  Aga i n ,  a  s c e ne  o f  CS G  f r a ud  c a n  t a k e  
t he  fo r m o f  c o mpu t e r  p r in t ou t s ,  whe r e  i n fo r ma t i on  i s  i npu t t ed  
e l e c t r on i c a l l y .  The s e  doc ume n t s  ha ve  t o  be  s c i e n t i f i ca l l y  e xa mi ne d  to  
i de n t i fy  a nd  i nd i v i dua l i s e  t he  c r i me  pe r pe t r a t o r s  by  ma k i ng  u s e  o f  
c r i me  i n fo r ma t i on  a na l y s i s  a nd  l i nk  a na l y s i s .  
 
2.7 CRIME INFORMATION ANALYSIS 
 
The  ge ne r a t i on  o f  r e l i a b l e  c r i me  i n fo r ma t i on  t ha t  i s  u t i l i s e d  i n  t he  
i nve s t i ga t i on  o f  c r i me  i s  t he  ma i n  goa l  o f  c r ime  i n fo r ma t i on  a na l y s i s  
( SAPS ,  2011 : 13 ) .  I n  CSG f r a ud ,  da t a  i s  c o l l ec t e d  f r om ob j e c t i ve  a nd  
s ub j e c t i ve  s ou r ces  o f  i n fo r ma t i on .  Th i s  da t a  i s  t he n  a na l y sed  a nd  
c onve r t e d  i n t o  r e l e va n t  a nd  r e l i a b l e  c r i me  i n t e l l i ge nc e  i n fo rma t i on .  
Th i s  c r ime  i n fo r ma t i on  i s  t he n  d i s s e mi na t e d  t o  t he  i nve s t i ga t o r s  t o  
u s e  i n  s o lv i ng  c r i me .   
 
On l y  Sa mpl e  A  pa r t i c i pa n t s  we r e  a s ked  t o  e l a bo r a t e  on  the  i mpor t a nc e  
o f  c r i me  i n fo r ma t i on  a na l y s i s  i n  CSG f r a ud  i nve s t i ga t i on .  Sa mp l e  B  
pa r t i c i pan t s  we r e  no t  a s ke d  a s  t he y  a r e  no t  i nve s t i ga to r s .  Sa mp l e  A  
pa r t i c i pan t s  r e s ponde d  a s  fo l l ows :  
 
•  Thr e e  pa r t i c i pa n t s  s a i d  c r ime  i n fo r ma t i on  a na l y s i s  i s  v i t a l  a s  
r e l i a b l e  i n fo r ma t i on  i s  i mpor t a n t  i n  co mme nc i ng  t he  i nve s t i ga t ion  
a nd  c l e a r i ng  c a s e s  i n  c ou r t  a s  w e l l  a s  s o l i c i t i ng  i n fo r ma t i on  a bou t  
modus  ope r and i ;  
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•  Fi ve  pa r t i c i pa n t s  s a i d  i t  w i l l  r e ve a l  c onc r e t e  i n fo r ma t i on  a bou t  
t he  pe r pe t r a t o r s ’  t r a i t s ,  wh ic h  w i l l  a s s i s t  i n  t he  i nve s t i ga t i on  and  
c onv i c t i on ;  a nd  
•  Two  pa r t i c i pa n t s  s a i d  pub l i c  i n fo rme r s  a l wa ys  r e por t  t r u t h fu l  
i n fo r ma t i on ,  a nd  c r i me  i n f o r ma t i on  a na l y s i s  i s  no t  i mpor t a n t  i n  
CSG f r a ud  i nve s t i ga t i on .   
 
Two  pa r t i c i pa n t s  s e e me d  no t  t o  p r e fe r  t he  us e  o f  c r ime  i n fo r ma t i on  
a na l y s i s  i n  CSG  f r a ud  i nve s t i ga t i on  be c a us e  t he y  t r u s t e d  i n fo r me r s ’  
i n fo r ma t i on  i n  e xc l u s i on  o f  a ny  o t he r  i n fo rma t i on .  Howe ve r ,  t he  
ma j o r i t y  o f  pa r t i c i pa n t s  we r e  a wa r e  o f  t he  i mpor t a nc e  o f  c r i me  
i n fo r ma t i on  a na l ys i s  a nd  me n t i one d  t ha t  i t  p r oduc es  qua l i t y  a nd  
r e l i a b l e  i n fo r ma t i on  t o  u s e  i n  i nve s t i ga t i on .  Spe c i f i c  t o  t h i s  s t udy ,  
t h r e e  pa r t i c i pa n t s  ma de  r e f e r e nc e  t o  how mo dus  oper and i  
i n fo r ma t i on  c a n  be  s o l i c i t e d  f r o m t h i s  a na l y s i s .  
 
C r i me  i n f o r ma t i on  a na l y s i s  i s  t he  l og i c a l  e xa mi na t i on  o f  c r i me s  t ha t  
ha ve  pe ne t r a t e d  p r e ve n t i ve  me a s u r es .  The  ana l y s i s  i s  c onduc te d  by  
ga t he r i ng  s i mi l a r  a nd  r e l a t e d  f a c t s  a bou t  c r ime  o r  i nc i de n t s  t o  f e e d  
t he  i nves t i ga t o r s  w i t h  r e l i a b l e  i n fo r ma t i on  ( Ve l l a n i  &  Na houn ,  
2001 : 2 ) .  Os bo r ne  a nd  We r n i c ke  ( 2003 :1 )  s ubmi t  t ha t  c r i me  
i n fo r ma t i on  a na l y s i s  i s  c onduc t e d  by  b r e a k i ng  up  c r imi na l  a c t s  t ha t  
we r e  c ommi t t e d  i n  v i o l a t i on  o f  t he  l a ws  i n t o  t he i r  c ons t i t ue n t  pa r t s .  
Th i s  i s  unde r t a ken  t o  a s s i s t  t he  i nve s t i ga to r s  t o  unde r s t a nd  t he  
i mme d i a t e  c r i me  p r ob l e m a nd  t o  f i gh t  c r i me  e f f e c t i ve ly .  The  p r a c t i c e  
i s  o f t e n  r e f e r r e d  t o  a s  i n t e l l i ge nc e - l e d  po l i c i ng  a nd  i t  i nvo lve s  a  
s y s t e ma t i c  a pp r oac h  t ha t  en t a i l s  a  p r oc e s s  o f  c o l l e c t i on ,  c o l l a t i on ,  
a na l y s i s ,  i n t e r p r e t a t i on  a nd  d i s s e mi na t i on  o f  t he  r e l e va n t  u sa b l e  
i n fo r ma t i on  t o  t he  i nve s t i ga t o r s  t o  us e  i n  s o lv i ng  c r i me  ( De mps e y  &  
Fo r s t ,  2008 : 300 ) .   
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Cr i me  a n a l y s i s  i n fo r ma t i on  a s s i s t s  CSG f r a ud  i nve s t i ga t o r s  t o  p l a n  
fo r  fu t u r e  r e s ourc e  ne e ds  a nd  deve l op  s t r a t e g i e s  and  t a c t i c s  t o  
p r e ve n t  o r  s o l ve  c r i me .  S AS SA’ s  c r ime  i n fo r ma t i on  a na l y s t s  pe r fo r m 
t he  f a c t - f i nd i ng  wor k  o f  a na l y s i s  a nd  ve r i f i ca t i on  o f  i n fo r ma t i on  on  
g r a n t - a pp l i c a t i on  f i l e s  by  u t i l i s i ng  t a c t i ca l  c r i me  i n fo r ma t i on  
a na l y s i s .  Th i s  e nab l e s  t hem t o  a na l y s e  i n fo r ma t i on  tha t  i s  r ec e i ve d  
f r o m t h e  s ou r c e s  v i a  t e l e phone  on  t he  p r e s i de n t i a l  o r  SASS A f r a ud  
ho t l i ne s ,  by  ma i l  o r  a t  SASSA o f f i c e s ’  wa l k - i n  f a c i l i t i e s .  The y  
c onduc t  c r i me  ma pp i ng  on  c ha r t s  and  on  c ompu t e r  on  a  mon t h l y  
ba s i s .  The  i n fo r ma t i on  r e ve a l s  unus ua l l y  h i gh  c onc e n t r a t i ons  o f  
c r i me s  a nd  c r i me  t ype s .  Th i s  r e s u l t s  i n  r e ve a l ing  ho t - spo t s ,  
ope r a t i ona l  s t y l e ,  c r i me  pa t t e r n ,  i n fo r ma t i on  o f  t a r ge t ,  c r i me  
pe r pe t r a to r ,  na t u re  o f  phy s i c a l  e v ide nc e ,  t ype  o f  i n s t r ume n t  u s e d ,  
t ype  o f  p r ope r t y  de f r a uded  a nd  l oc a t i on  o f  t he  c r ime ,  wh i c h  a l l  
a moun t  t o  modus  ope r and i  i n fo rma t i on  ( SASS A,  2010 : 7 ) .  Th i s  
i n fo r ma t i on  ma y  a l s o  l e a d  t o  t he  a r r e s t  o f  c r i me  pe r pe t r a t o r s  a nd  
fu r t he r  a s s i s t  i n  t he  s t a t i s t i c a l  a na l y s i s  o f  c r i me  by  a l l owi ng  
p r o j e c t i ons  o f  fu t u r e  c r ime s  a nd  po l i c i ng  ne e ds  w i t h  p rec i s i on .  
C r i me  i n fo r ma t i on  a na l ys i s  b r i ngs  qua l i t y  i n fo r ma t i on  t ha t  goe s  
a ga i n s t  t he  t r a d i t i ona l  r e ac t i ve  a ppr oa c h  t o  po l i c i ng  i n t o  a c t i on -
o r i e n t e d  po l i c i ng  (Os bo r ne  &  We r n i c ke ,  2003 :71 ) .   
 
I t  i s  a ppa r e n t  t ha t  t he r e  a r e  c ommon  i s s ues  r a i s e d  by  the  pa r t i c ipa n t s  
a nd  t he  l i t e r a t u r e .  The  pa r t i c i pa n t s  foc us e d  on  c r i me  i n fo r ma t i on  
a na l y s i s  o f  CS G f r a ud  a nd  t he  l i t e r a tu r e  on  c r ime  i n fo r ma t i on  a na l y s i s  
o f  ge ne ra l  c r i me s .  The  ana l y s i s  o f  bo t h  t he  pa r t i c i pa n t s  a nd  t he  
l i t e r a t u r e  l e a ds  t o  a  p r e l imi na r y  c onc l u s i on  t ha t  c r ime  i n fo r ma t i on  
a na l y s i s  i s  i mpor t a n t  i n  CSG f r a ud  i nve s t i ga t i ons  a s  i t  p r oduc e s  
c r e d i b l e  c r i me  i n fo r ma t i on  t ha t  c a n  be  u t i l i s ed  i n  c r i me  i nves t iga t i on .  
The  i n fo r ma t i on  c a n  a l s o  be  u s e d  t o  d i s c ove r  a  pe r pe t r a t o r ’ s  t r a i t s ,  
d e t e r mi n e  a  c r i me  pa t t e r n ,  p r e d i c t  fu t u r e  c r ime s  a nd  de t e r  p r os pe c t i ve  
c r i mi na l s .  I n  a dd i t i on ,  r e l i a b l e  i n fo r ma t i o n  c a n  h i gh l igh t  CSG f r a ud  
r e d  f l a g s ,  wh i c h  i nc l ude ,  a mongs t  o t he r s :   
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•  M i s s i ng  doc ume n t s  i n  t he  g ra n t - a pp l i c a t i on  f i l e ;   
•  I nc ompl e t e  e n t r i e s  i n  t he  doc ume n t s  o f  t he  f i l e ;   
•  Sus p i c i ous  numbe r  o f  c h i l d r e n  i n  c ompa r i s on  t o  t he  age  o f  t he  
pa r e n t  ( e . g .  a  22 - ye a r - o l d  s i ng l e  wo ma n  i n  pos s e s s i on  o f  s e v e n  
b i r t h  c e r t i f i c a t e s  o f  c h i l d r e n  s he  c l a ims  a r e  he r s ) ;  
•  Di f fe r e n t  s u r na me s  be t we e n  t he  g r a n t  a pp l i ca n t s  a nd  t he  c h i l d r e n ;   
•  I f  ga i n fu l l y  e mp l oye d ,  i nc ome  t ha t  i s  s l i gh t l y  be l ow the  me a ns -
t e s t  t h r e sho l d ;   
•  Re s i de n t i a l  a dd r e s s  i n  r e l a t i on  t o  t he  va l ue  o f  t he  s ubu r b  and  
p r ope r t y ;   
•  Af f i da v i t s  t ha t  c l a i m t ha t  t he  c h i l d r e n  a r e  f a t he r l e s s  o r  f a t he r s  
c a nno t  be  t r a ce d ;   
•  Af f i da v i t s  t ha t  do  no t  s t a t e  phys i c a l  a dd r e s s es  bu t  on l y  t he  na me  
o f  a n  i n f o r ma l  s e t t l e me n t ;   
•  I nc ome  o f  a  c i v i l  s e r van t  t ha t  f a l l s  be low t he  me a ns - t e s t  
t h r e s ho l d ;   
•  Sus p i c i ous  d i s t a nce  be t we en  t he  r e s i de n t i a l  a dd r e s s  and  o f f i c e  
whe r e  t he  a pp l i ca t i on  wa s  ma de ;   
•  Ga i n fu l l y  e mp l oye d  pe op l e  u s i ng  a  ne w ba nk  a c c oun t  du r i ng  t he  
g r a n t - a pp l i c a t i on  s t a ge ;   
•  Que s t i ona b l e  ha ndwr i t i ng  and  f i nge rp r i n t s  on  t he  doc ume n t s ;  a nd ,  
f i na l l y ,   
•  Al t e r a t i ons  on  t he  doc ume n t s .   
 
The  CSG  f r a ud  r e d  f l a g s  c a n  be  i n s t r ume n t a l  i n  p r ov i d i ng  a de qua t e  
knowl e dge  o f  t he  mo t i ve  o f  t he  o f f e nde r ,  de t a i l s  o f  t he  c r i me ,  
s ynd i c a t e  fo r ma t ions  a nd  modus  ope r and i  i n  t he  con t e x t  o f  C S G  
f r a ud .  The y  c a n  a l s o  be  a na l y s e d  t o  r e ve a l  a  modus  ope r and i  t h a t  mos t  
CSG f r a uds t e r s  ma ke  u s e  o f  i n  c ommi t t i ng  va r i ous  t ype s  o f  s oc i a l  
g r a n t  f r aud .  
 
61 
 
2.8 SUMMARY 
 
The  ma j o r i t y  o f  CSG f r a ud  i s  co mmi t t e d  t h r ough  c o l l u s i on  w i t h  
gove r nme n t  o f f i c i a l s .  The s e  o f f i c i a l s  o f t e n  a s s i s t  i n  c ommi t t i ng  CS G  
f r a ud  by  u s i ng  co mpu t e r  de v i c e s  t o  s t e a l  t he  e mp l o ye r ’ s  p r iv i l e ge d  
i n fo r ma t i on .  By  i t s  na t u r e ,  CSG  f r a ud  i nvo l ves  a  g r e a t  de a l  o f  d e c e i t  
a nd  mi s r e p r e s e n t a t i on .  Th i s  mi s r e p r e s e n ta t i on  i s  a l wa ys  a i me d  a t  
c a us i ng  p r e j ud i c e  t o  i nnoc e n t  pa r t i e s .  The  c r i me  i s  c ommi t t e d  by  
ma k i ng  u s e  o f  i l l eg i t i ma t e  doc ume n t s .   
 
F r om t he  i n fo r ma t i on  t ha t  wa s  a na ly s e d  i t  wa s  e s t ab l i s he d  tha t ,  i n  
Sou t h  Af r i c a ,  on ly  t he  c o r po r a t e  i nve s t i ga to r s  who  a r e  g i ve n  a  
ma nda t e  by  l e g i s l a t i on  c a n  i nve s t i ga t e  CSG f r a ud .  I n  CSG f r a u d  c r i me  
s c e ne s ,  doc ume n t s  t ha t  we re  ma n i pu l a t e d  t o  pe r pe t r a t e  t h i s  f r aud  a r e  
e xa mi ne d  by  e xpe r t s  t o  g l e a n  i n fo rma t i on  t ha t  i s  u se d  i n  c ou r t  a s  
e v i de nc e  t o  s o l ve  c r i me .  In  t he  e ve n t  t ha t  phys i c a l  e v i de nc e  i s  no t  
d i s c ove red  a t  t he  s c e ne ,  r e l i a b l e  i n fo r ma t i on  c a n  be  ob t a i ne d  t h rough  
t he  u s e  o f  c r i me  i n fo r ma t i on  a na l y s i s .   
 
C r i me  i n fo r ma t i on  a na l y s i s  c a n  be  u s e d  fo r  p r ov i d i ng  qua l i t y  
i n fo r ma t i on  t o  i nve s t i ga t o r s ,  wh i c h  t he y ,  i n  t u r n ,  c an  u s e  t o  s o l ve  
c r i me .  Th i s  i s  i n t e l l i ge nc e  i n fo rma t i on  t ha t  wa s  c o l l e c t ed  f r o m 
s ou r c e s  a nd  a na ly s e d  by  c r i me  a na l y s t s  fo r  u s e  i n  CSG f r a ud  
i nve s t i ga t i on  a nd  c ompr i s e s  i n fo r ma t i on  a bou t  t he  pe rpe t r a t o r s ’  t r a i t s  
i n  c ommi t t i ng  c r i me  a nd  modus  ope r and i ,  a mongs t  o t he r s .  The  
i n fo r ma t i on  c a n  r eve a l  t he  pa t t e r n s  a nd  t r e nds  o f  t he  c r i me  i n  r e l a t i on  
t o  t he  pe r pe t r a t o r .  Th i s  i n fo r ma t i on  i s  a n  e s s e n t i a l  i nve s t i ga t ive  a i d  
i n  CSG f r a ud  a s  i t  a s s i s t s  t o  d i r e c t  t he  i nves t i ga t i on  t o  t he  co r r e c t  
pe r pe t r a to r  a nd  t o  unc ove r  non - c on t ac t  c r i me s .   
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CHAPTER THREE: THE VALUE OF MODUS OPERANDI IN THE 
INVESTIGATION OF CSG FRAUD 
 
3.1 INTRODUCTION 
 
The  t r a i t s  o f  pe r pe t r a t o r s  ca n  be  l e a r n t  t h r ough  a n  a na l y s i s  o f  modus  
ope r and i .  I n  a dd i t i on ,  modus  ope r and i  c a n  be  va l ua b l e  i n  l i nk i ng  up  
t he  va r i ous  c a s e s  a nd  u l t i ma t e l y  l i nk i ng  t he  pe r pe t r a to r s  t o  a  c r i me .  
M odus  ope r and i ,  a s  a  v a l ua b l e  a s s oc i a t i ve  i nve s t i ga t i ve  t oo l ,  i s  ba s e d  
on  t he  no t i on  tha t  pe r pe t r a t o r s  a r e  c r e a tu r e s  o f  ha b i t  a s  t he y  
c ons i s t e n t l y  c ommi t  c r i me s  by  e mp l oy i ng  s imi l a r  s t y l e s  r e pea t e d l y .  
The  s pe c i f i c  modus  ope r and i  i n fo r ma t i on  wh ic h  pe r pe t r a t o r s  l eave  a t  
a  c r i me  s c e ne  t he n  be c ome s  t he  c e n t r a l  foc us  o f  t he  i nve s t i ga t i on  a s  
t he  i nve s t i ga t o r s  u t i l i s e  i t  t o  d i s cove r  t he  f a c t s  abou t  t he  c r i me  
( Buc k l e s ,  2007 : 11 ) .  The  i nhe r e n t  modus  ope r and i  u s e d  i n  t he  
c ommi s s i on  o f  C SG f r a ud  i nvo l ves  a  g r e a t  de a l  o f  de c e i t .  S i nc e  
pe r pe t r a to r s  ma ke  u s e  o f  f a l s e  doc ume n t s  i n  CSG f r a ud ,  t he  
i nve s t i ga t o r  mus t  e n s u r e  t ha t  a l l  e s s e n t i a l  e l e me n t s  o f  f r a ud  we r e  
v i o l a t e d  be fo r e  c ha r g i ng  a  pe r pe t r a to r  on  f r a ud .   
 
I t  i s  a ga in s t  t h i s  ba c kg r ound  t ha t  t h i s  c ha p t e r  l ooks  c r i t i c a l l y  a t  t he  
a dmi s s i b i l i t y  r e qu i r e me n t  o f  modus  ope r and i  i n fo r ma t i on  i n  CSG  
f r a ud  i nve s t i ga t i on ,  t he  ou t c ome s  o f  CSG mod us  ope r and i  i n fo r ma t i on  
a na l y s i s  a nd  t he  va l ue  o f  mo dus  ope r and i  i n fo r ma t i on  i n  t he  
i nve s t i ga t i on  o f  CSG f r a ud .  
 
3.2 THE ADMISSIBILITY REQUIREMENTS OF MODUS OPERANDI 
 
“ Ad mi s s i b i l i t y  o f  e v i de nce  o r  i n fo r ma t i on”  r e f e r s  t o  e v i de nc e  o r  
i n fo r ma t i on  t ha t  me e t s  s pe c i f i c  c r i t e r i a  a nd  s t a nda r ds  fo r  i t  t o  be  
a dmi s s i b l e  i n  c ou r t .  The  c ou r t  p r e s c r ibe s  t ha t  ev i de nc e  o r  i n fo r ma t i on  
mus t  be  bo t h  r e l eva n t  a nd  ma t e r i a l  t o  t he  c a se  a nd  mus t  be  s ub j e c t  t o  
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c e r t a i n  l ega l  r e s t r i c t i ons .  I n  CSG f r a ud ,  de s c r i p t i ve  modus  oper and i  
i n fo r ma t i on  c o l l ec t i on  fo l lows  a  s e que nc e  and  ha s  t o  c omp l y  w i t h  
s pe c i f i c  l e ga l  r e s t r i c t i ons  f ro m c o l l e c t i on  a nd  a na l y s i s  t o  p r o s ec u t i on  
t o  gua r a n t e e  a dmi s s i b i l i t y  i n  c ou r t .   
 
The  r e s ea r c he r  a s ke d  t he  Sa mpl e  A  pa r t i c i pa n t s  t o  i de n t i fy  t he  
a dmi s s i b i l i t y  r e qu i r e me n t s  o f  modus  o pe r and i  i n  CSG  f r a ud .  Sa mp l e  B  
pa r t i c i pan t s  we r e  e xc l uded  a s  t hey  a r e  no t  i nve s t i ga t o r s .  Samp l e  A  
pa r t i c i pan t s  r e s ponde d  a s  fo l l ows :  
 
•  Thr e e  pa r t i c i pa n t s  me n t i one d  t ha t  modus  op e r and i  i s  a d mi s s i b l e  
i n  c ou r t  unde r  s i mi l a r  f a c t  ev i de nc e ;  
•  Two  pa r t i c i pa n t s  s a i d  modus  ope r and i  i s  on l y  a n  i nve s t i ga t i ve  a i d  
t ha t  a s s i s t s  t he  i nve s t i ga t o r  i n  d i s c ove r i ng  phys i c a l  e v i de nc e  t ha t  
w i l l  u l t ima t e l y  p l a c e  t he  pe r pe t r a t o r  a t  t he  c r i me  s c e ne ;  
•  Two  pa r t i c i pa n t s  s a i d  t he  c ou r t  a dmi t s  e v i de nc e  t ha t  s hows  a  
pa t t e r n  o f  c r i me  wi t h  a  s i mi l a r  me t hod  o f  ope r a t i on ;  a nd  
•  Thr e e  pa r t i c i pa n t s  s a i d  modus  ope rand i  i s  no t  e v i de nc e  a nd  t ha t  
r e l i a nc e  on  i t  c a nno t  a s s i s t  t o  c onv ic t  t he  a c cus e d  i n  cou r t .  
 
The  ou t co me s  o f  f i ve  pa r t i c i pa n t s ’  f e e dba c k  s e e m t o  i nd i c a t e  t ha t  
t he y  a r e  o f  t he  op i n i on  t ha t  modus  ope r and i  i n fo r ma t i on  c a n  be  u s e d  
a s  e v i de nc e  i n  a  c ou r t  o f  l a w .  Ho we ve r ,  t he  o t he r  pa r t i c i pa n t s  s e e m t o  
d i f f e r  i n  op i n i on  a s  t he y  v i e we d  modus  ope rand i  a s  a  t oo l  t ha t  c a n  
e nha nc e  t he  qua l i t y  o f  e v i de nce  w i t hou t  ne c e s sa r i l y  a c t i ng  a s  
e v i de nc e  i n  a  c ou r t  o f  l aw .  A l l  pa r t i c i pa n t s  i nd i c a t e d  t ha t  modus  
ope r and i  i n fo r ma t i on  ha s  a  ro l e  t o  p l ay  i n  i nves t i ga t i on  o f  CS G f r a ud .    
 
I n  t e r ms  o f  s e c t i on  210  o f  t he  CPA,  no  e v i de nc e  a s  t o  any  f a c t ,  ma t t e r  
o r  t h i ng  s ha l l  be  a dmi s s i b l e  wh i c h  i s  i r r e l e va n t  o r  imma t e r i a l  a nd  
wh i c h  c anno t  c onduc e  t o  p r ove  o r  d i s p r ove  any  po i n t  o r  f a c t  a t  i s s ue  
i n  c r i mi n a l  p r oce ed i ng . ”  I t  i s  a ppa ren t  t ha t  ad mi s s i b i l i t y  o f  e v ide nc e  
i n  c ou r t  me a ns  t h a t  i nve s t i ga t o r s  a r e  a b l e  t o  i de n t i fy  t he  e v i denc e  a s  
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t h e  s a me  a s  t ha t  found  a t  t he  c r i me  s c e ne .  The r e  a r e  t h r e e  me t hods  
t ha t  i nve s t i ga t o r s  c a n  u se  t o  s how t ha t  t he  e v ide nc e  i n  t he i r  
pos s e s s i on  i s  s i mi l a r  t o  e v i de nc e  d i s cove r e d  a t  t he  c r i me  s c e ne .  The s e  
me t hods  i nc l ude  de s c r i b ing  how t he  s imi l a r i t y  wa s  e s t ab l i s he d ,  
e s t a b l i s h ing  t he  c us t ody  o f  i n fo r ma t i on  o r  e v i de nc e  f r om d i s c ove r y  t o  
p r e s e n ta t i on  a nd  i f  a ny  c ha nge s  t o  t he  i n fo r ma t i on  o r  e v i de nce  
oc c u r r e d  p r ov i d ing  a  j u s t i f i a b l e  r e a s on  fo r  t hem ( Se nn e wa l d  &  
Ts uka ya ma ,  2001 : 140 - 141 ;  Be c ke r ,  2009 : 34 ) .  I n  l i ne  w i t h  t he  a bove ,  
Lus hba ugh  a nd  We s t on  ( 2009 : 5 )  a nd  Va n  Ha r t e n  ( 2009 :1 - 3 )  e mp ha s i se  
t ha t  s ome  funda me n t a l  r e qu i r e me n t s  t ha t  mi gh t  b e  c ons i de r e d  by  t he  
c ou r t  i n  de c i d i ng  on  t he  a dmi s s i b i l i t y  o f  e v i de nc e  a r e  t he  fo l l owi ng :   
 
•  Re l i a b i l i t y ;   
•  Or i g i na l i t y ;   
•  Aut he n t i c i t y ;   
•  Le ga l i t y  o f  e v i de nc e ;  a nd   
•  The  be s t  e v i de nc e  r u l e .   
 
Ev i de nc e  r e l a t e d  t o  s i mi l a r  f a c t  e v i de nc e  i s  a dmi s s i b l e  whe re  i t  i s  
r e l e va n t  t o  s how s ys t e m,  c ou r s e  o f  c onduc t ,  de s i gn  a nd  p l a n .  The  
r a t i ona l e  i s  t ha t  e v i de nc e  o f  de s i gn  o r  p l a n  o r  c ou r s e  o f  c onduc t  doe s  
no t  c ons t i t u t e  e v i de nc e  o f  a  pe r s on ’ s  c ha r a c t e r ,  bu t  c ons t i t u t e s  
e v i de nc e  o f  t he  me t hod  o f  c a r r y ing  ou t  t he  a c t  cha r ge d ,  a nd  i s  
r e l e va n t  on  t h i s  ba s i s .  The  a c t  c ha rge d  i s  r ega r de d  a s  a  c h a r ac t e r i s t i c  
o r  d i s t i nc t i ve  demons t r a t i on  o r  i n s t a nc e  o f  t he  p l a n ,  de s ign  o r  
c onduc t ,  a s  de s c r ibe d  i n  t he  c a s e  o f  M  1995  ( 1 )  SACR  667  BA ( Sou t h  
Af r i c a n  La w Re p o r t ,  2000) .  S i mi l a r  f a c t  e v i de nc e  i s  e v i de nce  t ha t  
r e f e r s  t o  i l l e ga l  c onduc t  o f  a  pa r t y  on  a n  oc c a s i on  o t he r  t ha n  t he  
i nc i de n t  i n  c on t e n t i on ,  bu t  wh i c h  i s  a l s o  o f  s uc h  a  c ha r a c t e r  t ha t  i t  i s  
pe r t i ne n t  t o  t he  conduc t  on  t he  occ a s i on  wh i c h  fo r ms  t he  s ub j e c t -
ma t t e r  o f  t he  d i spu t e  ( De  Vi l l i e r s ,  20 11 : 54 ;  Wa r bu r t on  &  L e wi s ,  
2009 : 51 -53 ) .  I n  suppo r t  o f  t he  a bove ,  J oube r t  ( 2010 : 387 )  a s s e r t s  t ha t  
s i mi l a r  f a c t  e v i denc e  i s  de t e r mi ne d  by  a  d e g r e e  o f  t he  s i mi l a r i t i e s  
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be t we e n  t he  pe r pe t r a t o r ’ s  c onduc t  i n  p re v i ous  i nc ide n t s  a nd  t he  
c u r r e n t  oc c a s i on  tha t  i s  t he  s ub j e c t  o f  t he  c o u r t  i nqu i ry .  S i mi l a r  f a c t  
e v i de nc e  i s  ne c e s sa r y  t o  e s t a b l i s h  a  c r i me  pa t t e r n  by  conne c t i ng  one  
e ve n t  t o  a no t he r  t o  p r ove  the  ma t t e r  i n  d i s pu te .  The  e v i de nc e  r e l a t i ng  
t o  modus  ope r and i  on  t wo  c oun t s  i s  r e l e va n t  a nd  a dmi s s i b l e  i n  c o u r t  
a s  i nd i r ec t  e v i de nc e ;  he nc e ,  modus  o pe r and i  i s  a d mi s s ib l e  i n  c ou r t  a s  
s i mi l a r  f a c t  e v i denc e .  The  c ou r t  c ons i de r s  t he  fo l l owi ng  f a c t o r s  a s  
c ons t i t u t i ng  s i mi l a r  f a c t  e v ide nc e :  
 
•  Con t i nu i ty ;   
•  I mpr oba b i l i t y  o f  c o i nc i de nce ;  
•  Co mmon  s ou r c e ;  
•  Ti me  a nd  p l a c e ;  a nd  
•  St r ong  c i r c ums t a n t i a l  e v i denc e  d i s p rov i ng  o f  a  de fe nc e  o r  a  f a c t  
t ha t  i s  d i s pu t e d  by  t he  a cc us e d  ( Nduna  v  S  076 / 10  [2010 ]  ZAS C A 
120 ;  R  v  M a t he ws  1960  ( 1 )  SA 752  ( A) ) .   
 
I n  t he  c a se  o f  J ong i na nba  v  S  A389 / 10 ,  s i mi l a r  f a c t  e v i de nc e  wa s  u s e d  
t o  c onv i c t  t he  a c cus e d  o f  r obbe r y  a f t e r  h i s  f i nge r p r i n t s  we r e  found  a t  
d i f f e r e n t  c r i me  s c e ne s .  The  c ou r t  a c c e p te d  t h i s  a s  s i mi l a r  f a c t  
e v i de nc e  a s  i t  po s s e s s e d  r e ma r ka b l y  s i mi l a r  a t t r i bu t e s  a nd  ha d  a  
l og i c a l  conne c t i on  t o  t he  f ac t  a t  i s s ue .  I t  i s  t h r ough  t h i s  p r i nc i p l e  t ha t  
t he  c ou r t s  o f t e n  d r a w  a dmi s s i b l e  deduc t i ons  r e ga r d i ng  t he  e v i de n t i a l  
va l ue  o f  s i mi l a r  f a c t  e v i de nc e .   
 
The  pa r t i c i pa n t s ’  v i e wpo i n t s  a nd  t he  i de as  exp r e s s e d  i n  t he  l i t e r a t u r e  
we r e  c ompa r e d  a nd  a na l y s e d .  Bo t h  s ou r c e s  d i s p l a ye d  s o me  
c ommona l i t i e s  on  wha t  c ons t i t u t e s  a dmi s s i b i l i t y  r equ i r e me n t s  o f  
modus  op e r and i  i n  ge ne r a l  c r i me  a nd  i n  CSG  f r a ud  i nve s t i ga t ion .  A  
p r e l i mi na r y  c onc lu s i on  c an  be  d ra wn  t ha t  modus  ope r and i  i s  
a dmi s s i b l e  i n  c our t  a s  s imi l a r  f a c t  e v i de nc e  unde r  c i r c ums t a n t i a l  
e v i de nc e  p r ov i ded  t ha t  t he  i nve s t i ga t o r  c a n  p r ove  t o  t he  c ou r t  t ha t  
modus  ope r and i  wa s  c o l l e c t e d  i n  c omp l i a nc e  w i t h  t he  r e l e va n t  l a ws .  
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The  de duc t i ons  ma de  f r o m t he  l i t e r a tu r e  a nd  r e s e a rc h  pa r t i c i pa n t s  a r e  
t ha t  s i mi l a r  f a c t  e v i de nc e  w i l l  on l y  be  a dmi t t e d  i f  i t  h a s  a  s t r ong  
de g r e e  o f  p r oba t i ve  fo r c e  a nd  i s  p r ove n  t o  ha ve  be e n  s c i e n t i f i c a l l y  
c o l l ec t e d  a nd  a na l ys e d  fo r  u s e .   
 
3.3 THE OUTCOMES OF MODUS OPERANDI INFORMATION ANALYSIS 
 
The  ou t co me s  o f  t he  pe r pe t r a t o r ’ s  modus  ope r and i  i n fo rma t i on  
a na l y s i s  a r e  i n  f a c t  t he  r e s u l t  o f  wha t  modus  ope r and i  w i l l  c on t r i bu t e  
t o  a n  i nve s t i ga t ion  ( J ohns on ,  2010 : 147 ) .  I n  CSG f r a ud ,  t he  modus  
ope r and i  ou t c ome s  a r e  de r i ve d  t h rough  a na l y s i ng  modus  ope r and i  
b e ha v i our s ,  wh i c h  t he  i nve s t i ga t o r  mos t  c omm on l y  u s e s  t o  l i nk  c r i me s  
t o  a  s pe c i f i c  pe r pe t r a t o r  by  ana l y s i ng  doc ume n t a r y  e v i denc e .  
 
As  i n  t he  p r e v i ous  d i s c us s ion ,  on l y  Sa mpl e  A  pa r t i c i pan t s  we r e  a s ke d  
t o  de s c r ibe  t he  ou t c ome s  o f  modus  ope r and i  i n fo r ma t i on  a na l ys i s  i n  
CSG f r a ud  i nve s t i ga t i on .  Sa mp l e  B  pa r t i c i pa n t s  we re  no t  a s ke d  a s  
t he y  a r e  no t  i nve s t i ga t o r s .  Sa mp l e  A  pa r t i c i pa n t s  r e s ponde d  a s  
fo l l ows :  
 
•  Thr e e  pa r t i c i pa n t s  me n t i one d  t ha t  i t  i s  t o  p r ed i c t  who  t he  l i ke ly  
pe r pe t r a to r s  a r e  s o  t ha t  t he y  c a n  be  l i nke d  t o  t he  c r i me ;  
•  Fi ve  pa r t i c i pa n t s  s a i d  i t  i s  t o  a r r e s t  t he  pe r pe t r a t o r s  t h r ough  t he  
u s e  o f  p r oba t i ve  ev i de nc e ;  a nd  
•  Two  pa r t i c i pa n t s  s a i d  i t  i s  t o  r e ve a l  s pe c i f i c  modus  ope r and i  u se d  
i n  t he  c ommi s s i on  o f  CS G f r a ud .  
 
The  10  pa r t i c i pan t s  s ee me d  t o  e xp r e s s  c ommon  v i e ws  a bou t  t he  
ou t c ome s  o f  modu s  ope r and i  a na l y s i s  i n  CSG f r a ud  i nve s t i ga t i on .  I n  
ge ne r a l ,  t h e y  a g re e d  t ha t  t he r e  a r e  ou t c ome s  o f  modus  ope r and i  
a na l y s i s .  A l t hough  wha t  t he s e  ou t c ome s  a r e  d i f f e r s  f r om o n e  
pa r t i c i pan t  t o  t he  ne x t ,  t he  unde r l y ing  i s s ue  i s  t ha t  t he y  a l l  be l i e ve d  
t ha t  t he  ou t c ome s  s uc h  a s  a r r e s t ,  p r e d i c t i on  o f  pe r pe t r a t o r s  a nd  t he  
67 
 
r e ve l a t i on  o f  how  t he  c r i me  wa s  c ommi t t e d  a r e  s ome  o f  t he  ou t c ome s  
o f  modus  ope r and i  i n fo r ma t i on .  
 
Ac c o r d i ng  t o  Po t g i e t e r  and  De  We t  ( 2010 : 1 ) ,  modus  ope r and i  
ou t c ome s  u s ua l l y  s e r ve  t o  d i vu l ge  t he  i de n t i t y  a nd  ma ke  pos s i b l e  t he  
a pp r e he ns i on  o f  t he  pe r pe t r a t o r s  t h r ough  t he i r  beha v i ou r s .  F l i c k  
( 2009 : 14 )  a nd  Tu r ve y  ( 2008 : 310 )  be l i e ve  t ha t  modus  ope r and i  
ou t c ome s  ha ve  the  po t e n t i a l  o f  na r r owi ng  down  t he  numbe r  o f  
pe r pe t r a to r s  by  p r ov i d i ng  c l ue s  a nd  gu i da nc e  t o  t he  i nve s t i ga t o r  t ha t  
c ou l d  be  u s e d  a s  p r oba t ive  e v i denc e  i n  c ou r t .  The s e  c l ues  a nd  
gu i da nc e  c a n  a s s i s t  i n  de t e r mi n i ng  t he  na t u r e  o f  t he  c r i me  a nd  c a n  
e xpe d i t e  t he  i nve s t i ga t ion .  Z i nn  ( 2010 : 137 )  a r gue s  t ha t  modus  
ope r and i  i n fo r ma t i on  c ou l d  be  u s e fu l  t o  i nves t i ga t o r s  i n  t r a c i ng  t he  
l i ke l y  pe r pe t r a t o r  a nd  i t  cou l d  fu r the r  a s s i s t  i nve s t i ga t o r s  t o  r e f i ne  
i n t e r r oga t i on  t echn i que s  t ha t  w i l l  h e l p  t he m t o  t r a ce  phys i c a l  
e v i de nc e  a t  t he  c r ime  s c e ne  a nd  l i nk  the  pe r pe t r a t o r  t o  t he  c r i me .  
 
Co mpa r i ng  pa r t i c ipa n t s ’  v i e ws  w i t h  t he  l i t e r a t u r e  i nd i c a t e s  c ommo n  
a g r e e me n t  be t we en  modus  ope r and i  ou t c ome s  i n  gene r a l  c r ime  a nd  
modus  ope r and i  ou t c ome s  i n  CSG f r a ud .  The  i n fo r ma t i on  f r om t he  
l i t e r a t u r e  c ons u l t ed  c onc e rns  ge ne ra l  modus  ope r and i  ou t c ome s  a nd  
t he  pa r t i c i pa n t s  an s we r e d  a  que s t i on  on  mo dus  ope r and i  ou t c ome s  
s pe c i f i c  t o  CSG  f r a ud .  The  t wo  c onc e p t s  a r e  r e c onc i l a b l e  a s  t hey  a r e  
no t  a t  va r i a nce  w i t h  one  ano t he r .  As  a  p r e l i mi na r y  c onc l u s i on ,  a n  
i n f e r e nc e  c a n  be  d r a wn  t ha t  t he  ou t c ome s  o f  modus  ope r and i  
i n fo r ma t i on  a na l y s i s  i n  CSG f r a ud  i nc l ude  p r ed i c t i ng  t he  l i ke l y  fu t u r e  
pe r pe t r a to r s  a nd  i de n t i fy i ng  s pe c i f i c  modu s  ope r and i  u s e d  i n  t he  
c ommi s s i on  o f  c r ime s ,  i de n t i fy i ng  and  a pp r ehe nd i ng  the  pe r pe t r a t o r s ,  
a nd  u l t i ma t e l y  ha v i ng  t he m c onv i c t e d  i n  c ou r t .  
 
The  ne x t  s e c t i on  foc us e s  on  t h r ee  ou t c ome s  wh i c h  we r e  c ommon l y  
r e f e r r e d  t o  bo t h  by  t he  r e s e a rc h  pa r t i c i pan t s  a nd  in  t he  l i t e r a t u r e .  
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The s e  ou t c ome s  a r e  i nve s t i ga t i ve  l i nka ge ,  be ha v i ou r  c ommon a l i t i e s  
a nd  p r oba t i ve  l i nk .  
 
3 .3 .1  An  i nve s t i ga t i ve  l i nkage  
 
An  i nve s t i ga t i ve  l i nka ge  in  i nve s t i ga t i on  me a ns  t ha t  a t t e mp t s  a r e  
ma de  t o  c onne c t  c a s e s  t oge t he r  ba se d  on  t he i r  c ha r ac t e r i s t i c s  a nd  
a t t r i bu t e s  ( Po t g i e t e r  &  De  We t ,  2010 : 4 ) .  I n  CSG f r a u d ,  t h i s  ma y  be  
t he  r e s u l t i ng  c o r r e l a t i on  tha t  c onne c t s  t he  l i ke l y  s i mi l a r  c a s e s  
t oge t he r  be c a us e  o f  t he  s uppos i t i on  t ha t  t hey  we r e  co mmi t t e d  by  t he  
s a me  pe r pe t r a t o r .  S i mi l a r  l e a ds  c a n  be  u t i l i s ed  a s  a  l i nk i ng  f a c t o r  i n  
CSG f r a ud .  
 
Re s pons e s  we r e  s ough t  f r om Sa mpl e  A  t o  e s t a b l i s h  wha t  a n  
i nve s t i ga t i ve  l i nka ge  i n  CSG f r a ud  i nve s t i ga t i on  e n t a i l s .  Sa mp l e  B  
pa r t i c i pan t s  a r e  no t  i nve s t i ga t o r s  a nd  we r e  no t  a s ke d  t h i s  ques t i on  a s  
a  r e s u l t .  Sa mp l e  A  pa r t i c i pan t s  r e s ponde d  a s  fo l l ows :  
 
•  Si x  pa r t i c i pa n t s  s a i d  i nves t i ga t i ve  l i nka ge  i s  done  whe n  s i mi l a r  
c a s e s  a r e  c onne c t ed  t o  e a c h  o t he r  by  modus  ope r and i ;  and  
•  Four  pa r t i c i pa n t s  s a i d  i t  i s  whe n  m odus  ope r and i  i n fo r ma t i on  i s  
u s e d  i n  g r oup i ng  s i mi l a r  c a s e s  ba se d  on  i de n t i c a l  c r i me  pa t t e r n  
pe c u l i a r i t i e s .  
 
The  r e s pons e s  o f  t he  10  pa r t i c i pa n t s  a r e  s i mi l a r  t o  one  a no t he r .  The y  
s e e m t o  ha ve  a n  unde r s t and i ng  o f  wha t  i nve s t i ga t i ve  l i nka ge  i n  C S G  
f r a ud  i nve s t i ga t i on  e n t a i l s .  Fo r  i n s t a nc e ,  e a ch  pa r t i c ipa n t  s ha re d  t he  
s a me  op i n i on  t ha t  modus  o pe r and i  i s  i n s t r ume n t a l  i n  l i nk i ng  up  c a s e s  
t ha t  s how s i mi l a r i t i e s  i n  f e a t u r e s  a nd  pe c u l i a r i t i e s .   
 
I nve s t i ga t i ve  l i nka ge  i s  a  s y s t e ma t i c  p r oc es s  t ha t  conne c t s  c r i me s  
be c a us e  o f  s i mi l a r i t i e s  t ha t  a r e  no t  c o i nc i den t a l .  An  i nve s t i ga t i ve  
l i nka ge  ma ke s  i t  v e r y  p r oba b l e  t ha t  a  spe c i f i c  pe r pe t r a to r  ha s  
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c ommi t t e d  t he  c r ime s .  Th i s  i s  o f t e n  ma de  pos s i b l e  by  the  f a c t  t ha t  t he  
pe r pe t r a to r  ha s  l e f t  i de n t i c a l  t r a c e s  du r i ng  t he  c ommi s s i on  o f  a  c r i me  
( Woodha ms ,  Fu l l e r ,  2009 :  1 ;  Bu l l  &  Ho l l i n ,  2007 : 118 ) .  I n  l i ne  w i t h  
t he  a bove  a u t ho r s ,  We s t pha l  ( 2009 : 12 )  a s s e r t s  t ha t  i nves t i ga t i ve  
l i nka ge  s t e e r s  t he  i nve s t i ga t o r  t o  i nve s t i ga t e  t he  s ame  pe r pe t r a t o r s  
w i t h  a  foc us  on  t he  s a me  m odus  ope r and i  a nd  phys i c a l  e v i de nc e  t ha t  
c onne c t s  t he m t o  t he  c r i me .  Th i s  w i l l  e n s u r e  t ha t  i nve s t i ga t o r s  ha ve  a  
h i gh  de gr e e  o f  con f i de nc e  t ha t  t he y  a r e  s t i l l  t a r ge t i ng  t he  s a me  
pe r pe t r a to r s .   
 
Ga t he r i ng  doc ume n t s ,  a na l y s i ng  doc ume n t s  a nd  i den t i fy i ng  c r i me  
f e a t u r e s ,  de t e r mi n i ng  i f  a  s i gna t u r e  e x i s t s  a c r o s s  t he  c r i me s  a nd  
p r e pa r i ng  i nve s t i ga t i ve  op i n i on  fo r  u s e  by  t he  i nve s t i ga t o r s  i n  
a pp r e he nd i ng  t he  pe r pe t r a t o r  a r e  so me  o f  t he  a c t i v i t i e s  a s s oc i a t e d  
w i t h  i nve s t i ga t i ve  l i nka ge  ( S i e ge l  e t  a l .  2013 : 157 ) .  I n  t he  ma i n ,  
i nve s t i ga t i ve  l i nkage  i s  i n t ende d  fo r  t he  a ppr ehe ns i on  o f  pe r pe t r a t o r s  
t h r ough  c a s e  c ompa r i s on  t ha t  u l t i ma t e l y  e na b l e s  doc ke t  l i nka ge ,  
wh i c h  i s  i n t e nde d  t o  t i e  s e ve r a l  c a s es  t o  a  pe r pe t r a t o r  ( Ha z e l wood  &  
Wa r r e n ,  2012 : 314 - 316 ) .  
 
Whe n  c ompa r i ng  the  r e s pons e s  o f  t he  pa r t i c i pa n t s  a nd  t he  l i t e r a t u r e ,  
i t  wa s  e s t a b l i s he d  t ha t  t he  t wo  c onc e p t s :  “ inve s t i ga t i ve  l i nkage  i n  
ge ne r a l  c r i me s ”  a nd  “ i nve s t i ga t i ve  l i nka ge  i n  CSG f r a ud”  r e f e r  t o  t he  
s a me  c onc e p t .  The  pa r t i c i pa n t s  a n swe r e d  a  que s t i on  on  i nve s t i ga t i ve  
l i nka ge  in  CSG f r a ud ,  wh i c h  i s  t he  c r ux  o f  t h i s  r e s e a rc h .  Th i s  
t he r e fo r e  me a ns  t ha t  p r e l imi na r y  f i nd i ngs  ca n  be  ma de  t ha t  modus  
ope r and i  c a n  ma ke  i nve s t i ga t i ve  l i nka ge  pos s ib l e  by  c onne c t i ng  c a s e s  
by  t he i r  cha r a c t e r i s t i c s  a nd  a t t r i bu t e s  s uc h  a s  t r a i t s  o f  t he  pe r pe t r a t o r .  
I n  CSG f r a ud  i nves t i ga t i on ,  t h i s  i s  ac h i e ve d  by  a na l y s ing  s u s p i c i ous  
doc ume n t s  w i t h  t he  i n t e n t ion  o f  e s t a b l i s h i ng  i de n t i ca l  a nd  e me r g i ng  
pa t t e r n s .   
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3 .3 .2  Be hav i our a l  c om m onal i t y  
 
I t  i s  c ommon  c a us e  t ha t  a s  s o on  a s  p e r pe t r a t o r s  ha ve  c ommi t t e d  
c r i me s ,  t he r e  a r e  c e r t a i n  co mmona l i t i e s  t ha t  c a n  be  de duc e d .  The s e  
de s c r i p t i ve  be ha v i ou r a l  s imi l a r i t i e s  c a n  e i t he r  be  pa r t  o f  t he  c r i me  
s c e ne  o r  t he  pe r pe t r a t o r s  o r  o t he r  pe op l e  known  o r  un known  t o  t he m.  
Be ha v i our a l  c ommona l i t y  a s  a n  ou t c ome  o f  modus  ope r and i  
i n fo r ma t i on  a na l y s i s  i s  a  va l ua b le  t e l l - t a l e  s i gn  t ha t  c a n  be  us e d  in  
c onne c t i ng  pe r pe t r a t o r s  t o  a  c r i me  by  s y s t e ma t i c a l l y  c l a s s i fy i ng  the m.  
I n  CSG f r a ud ,  t he  f a c t  t ha t  i nc o r r e c t  a dd r e s se s  a r e  p rov i de d  a nd  f a ke  
s a l a r y  a dv i c e s  w i th  i nc o r r ec t  a moun t s  a r e  u se d  t o  c he a t  t he  sy s t e m 
c a n  a s s i s t  t o  p i npo in t  t he  c ommon  be ha v i ou r s  o f  t he  pe rpe t r a t o r s .   
 
As  w i t h  t he  ques t i on  on  i nve s t i ga t i ve  l i nka ge s ,  on l y  Sa mpl e  A  
pa r t i c i pan t s  we r e  a s ke d  wha t  t he  beha v i ou r a l  c ommon a l i t i e s  o f  CSG  
f r a uds t e r s  a r e .  Samp l e  B  wa s  e xc lude d  by  t he  v i r t ue  o f  t he  f a c t  t ha t  
t h i s  que s t i on  c a n  on l y  be  ans we r e d  by  i nve s t i ga t o r s  who  a r e  t r a i ne d  
a nd  ha ve  a pp l i e d  t h i s  i nves t i ga t i on  me t hod .  The  fo l l owi ng  r e spons e s  
we r e  r e c o r de d :  
 
•  Thr e e  pa r t i c i pa n t s  s a i d  t he y  ve r ba l l y  mi s r e p r e se n t e d  f a c t s ;  
•  Two  pa r t i c i pa n t s  s a i d  t he y  p r e fe r  fo r g i ng  o f f i c i a l  doc ume n t s ;  
•  One  pa r t i c i pa n t  s a id  t he y  a r e  i nc l i ned  t o  ke e p  s e c r e t ;  and  
•  Four  pa r t i c i pa n t s  s a i d  t he i r  be hav i ou r  i s  t he  s ame  a nd  i t  i s  
d i f f i c u l t  t o  s i ng l e  ou t  a  g r oup  o f  pe r pe t r a t o r s  bas e d  on  t he  
f r a udu l e n t  doc ume n t s  t he y  ha ve  s ubmi t t e d .  
 
The  r e s p ons e s  o f  t he  10  pa r t i c i pa n t s  a r e  ve r y  i nd i v i dua l ,  howe ve r ,  no t  
e n t i r e l y  d i f f e r e n t .  The  pa r t i c i pa n t s  s e e me d  t o  unde r s t a nd  t ha t  
be ha v i our  c ommo na l i t y  i n  CSG f r a u d  i nve s t i ga t i on  i s  a n  ou t c ome  o f  
modus  ope r and i .  Fo r  i n s t anc e ,  e a c h  pa r t i c i pa n t  s he d  l i gh t  on  wha t  
t he y  ha d  obs e r ved  a nd  how t ha t  obs e r va t i on  a moun t e d  t o  c omm o n  
c ha r a c t e r i s t i c s  po r t r a ye d  by  t he  CSG f r a uds t e r s .  
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Be ha v i our a l  s i mi l a r i t i e s  ev i de n t  i n  CSG f r a ud  i nvo l ve  t he  u s e  o f  
mi s r e p r e se n t a t i on  o f  i n fo r ma t i on  a nd  f r a udu l e n t  docu me n t s  i n  g r a n t  
a pp l i ca t i on  ( SASSA,  201 0a : 13 ) .  S i mi l a r l y ,  Go l dma nn  ( 2010 : 146 )  
e mpha s i s e s  t ha t  i n  t he  c ommi s s i on  o f  f r a ud ,  pe r pe t r a t o r s  ma ke  u s e  o f  
bogus  doc ume n t s  t o  a pp l y  fo r  c r ed i t s .  The  c ommon  c r i me  s c e ne  
be ha v i our ,  wh i c h  i s  f a mi l i a r  t o  t he  f r a ud  s ce ne ,  ha s  t he  po t e n t i a l  o f  
l e a d i ng  to  t he  a r r e s t  o f  t he  pe r pe t r a t o r  (Ha z e l wood  &  W a r r e n ,  
2012 : 307 - 308 ) .  Howe ve r ,  Kos s mo  ( 2005 : 7 - 10 )  c a u t ions  t ha t  e ven  
t hough  the r e  a r e  s i mi l a r i t i e s  i n  c r i me  c ha r a c t e r i s t i c s ,  wh i ch  ma y  
s ugge s t  a  l i nk ,  a  mor e  de t a i l e d  e xa mi na t i on  ma y  r e ve a l  
i nc ons i s t e nc i e s  t ha t  ma y  no t  be  i n  l i ne  w i t h  t he  be hav i ou r  
c ommona l i t i e s  t heo r y .  
 
A  c o mpa r i s on  o f  pa r t i c i pa n t s ’  v i e ws  a nd  t he  l i t e r a t u r e  shows  s yne r gy  
be t we e n  be ha v i our  c ommo na l i t i e s  i n  ge ne r a l  c r i me s  a nd  be ha v i ou r  
c ommona l i t i e s  i n  CSG  f r a ud .  Be ha v i ou r  c ommona l i t y  i s  r e ga r de d  a s  
one  o f  t he  ou t c ome s  o f  modus  ope r and i  i n fo r ma t i on  a na l y s i s .  The  
ba s i s  fo r  t h i s  v i ew  i s  t ha t  be ha v i ou r  c ommona l i t y  i n  CSG f r a ud  i s  
ma n i f e s t e d  by  mi s r e p r es e n t a t i on  o f  f a c t s  and  c onc ea l me n t  o f  t he  
t r u t h .  The  p r e l i mi na r y  c onc l u s i on  ca n  be  d ra wn  t ha t ,  i n  CS G f r a ud ,  
be ha v i our a l  c ommona l i t y  a s  one  o f  t he  ou t c ome s  o f  m odus  ope r and i  
i n fo r ma t i on  a na ly s i s  i s  a s s oc i a t e d  w i t h  fo r g ing  doc ume n t s ,  
c ommun i c a t i ng  un t r u t h fu l  i n fo rma t i on  a nd  mi s r e p r e s e n t i ng  
i n fo r ma t i on  by  t he  pe r pe t r a to r s  whe n  t he y  a pp l y  fo r  CSGs  i n  o r de r  t o  
i l l e ga l l y  ob t a i n  f i na nc i a l  ga in .   
 
3 .3 .3  A  p r obat i ve  l i nk  
 
A  p r oba t ive  l i nk  i s  a  c onne c t i on  t ha t  i s  s u f f i c i e n t l y  d i s t i nc t i ve  t o  be  
no t i c e d  f ro m e i t he r  un i que  pe r pe t r a t o r  be ha v i ou r  o r  a  s igna t u r e  t ha t  i s  
s ha r e d  by  mor e  t ha n  t wo  c a s e s  wi t h  l i mi t e d  be ha v i ou r a l  
d i s s i mi l a r i t i e s  ( Tur ve y ,  2012 : 349 ) .  A  p r oba t i ve  l i nk  i s  a l s o  one  o f  t he  
ou t c ome s  o f  modu s  ope r and i  i n fo r ma t i on  a na l y s i s .  I n  CSG f r a ud ,  t h i s  
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c a n  be  obs e r ve d  whe n  a  pe r pe t r a t o r  who  a pp l i e s  fo r  mor e  t ha n  t wo  
t ype s  o f  s oc i a l  g r a n t s  ma k e s  u s e  o f  s i mi l a r  f r a udu l e n t  ba nk  a c coun t s  
i n  bo t h  i n s t a nc e s  wh i c h ,  ma k e s  i t  po s s i b l e  t o  s uppo r t  a n  i n f e r e nc e .  
 
As  a n  e x t e ns i on  o f  t he  p r e v i ous  d i s c uss i on ,  on l y  Sa mp l e  A  
pa r t i c i pan t s  we r e  a s ke d  how a  p r oba t i ve  l i nk  a s  a n  ou t c ome  o f  modus  
ope r and i  i n fo r ma t i on  a na ly s i s  i s  u s e d  i n  CSG f r a ud  i nve s t i ga t i on .  
Sa mp l e  B  pa r t i c i pa n t s  we r e  e xc l uded  be c a us e  t h i s  que s t i on  c an  on l y  
be  a ns we r e d  by  i nve s t i ga t o r s  who  a r e  t r a i ned  a nd  ha ve  a pp l i ed  t h i s  
i nve s t i ga t i on  me t hod  be fo r e .  The  fo l l owi ng  r e spons e s  we r e  r e c o rde d :  
 
•  Four  pa r t i c i pa n t s  s a i d  p r oba t i ve  i n fo rma t i on  i s  no t  u t i l i s e d  a nd  i t  
c a nno t  s uc c e e d  i n  c ou r t  a s  t he  c ou r t  c a n  on l y  a dmi t  r e a l  e v i de nce ;  
a nd  
•  Si x  pa r t i c i pa n t s  s a i d  by  i so l a t i ng  and  s t udy ing  un i que  f e a t u r e s  o f  
c r i me  ba s e d  on  l og i c ,  s e ns e  a nd  e xpe r i e nc e ,  t h i s  c an  l e a d  the  
i nve s t i ga t o r  t o  r e a l  e v i de nce  t ha t  w i l l  l i nk  t he  pe r pe t r a t o r  t o  t he  
c r i me .  
 
The  ou t co me s  o f  s i x  pa r t i c i pa n t s ’  r e s pons e s  s e e m t o  s how c ommo n  
v i e ws  on  t he  va l ue  o f  a  p r oba t i ve  l i nk  a s  one  o f  t he  ou t c ome s  o f  
modus  ope r and i  i n fo r ma t i o n  a na l ys i s  i n  CSG f r a ud  i nve s t i ga t i on .  
Howe ve r ,  t he  r e sea r c he r  no t e d  t ha t  t he  o t he r  pa r t i c i pan t s  i gno re d  o r  
d i d  no t  ha ve  s u f f i c i e n t  knowl e dge  r e ga r d i ng  t he  c our t ’ s  a b i l i t y  t o  
d r a w  i n fe r e nc e s .  The  r e spons e s  o f  t h i s  o t he r  g roup  o f  pa r t i c i pa n t s  c a n  
i mp l y  t ha t  t he  c ou r t s  do  no t  ad mi t  o t he r  e v i denc e  s uch  a s  
c i r c ums t an t i a l  e v i de nc e  o r  d r a wi ng  o f  i n f e r e nce s  f r o m o t he r  t ypes  o f  
e v i de nc e  o t he r  t han  r e a l  e v ide nc e .  As  t he  r e s e a r c he r  c a nno t  ou t r igh t ly  
c onc l ude  t ha t  t he s e  pa r t i c i pa n t s  d i d  no t  ha ve  knowl e dge  on  t h i s  
s ub j e c t ,  i n fo r ma t i on  f r o m t he  l i t e r a t u re  i s  u s e d  t o  e s t a b l i sh  t he  
t r u t h fu l ne s s  o f  t he i r  s ubmi s s i ons .   
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So l v i ng  c r i me  by  a na l y s i ng  t he  r e qu i s i t e  un i que  beha v i ou r s  o f  t he  
pe r pe t r a to r s  i s  a t  t he  ba c k  o f  a  p r oba t i ve  l i nk  a s  a n  ou t c ome  o f  modus  
ope r and i  i n fo r ma t i on  a na l ys i s  ( Ha z e l wood  &  Wa r r e n ,  2012 : 209 ) .  A  
p r oba t i ve  l i nk  o f  ev i de nc e  w i t h  l i mi t e d  be ha v i ou r  d i s s imi l a r i t i e s  wa s  
c ons i de red  e s s e n t i a l  f o r  c onv i c t i ng  a  pe r pe t r a to r  on  a  c ha r ge  o f  a r me d  
r obbe r y  in  t he  c a s e  o f  Nduna  v  S  076 / 10  [2010 ]  Z ASCA 12 0 .  I n  
a dd i t i on ,  t he  c a se  o f  S  v  L e go t e  2001  ( 2 )  SACR 179  ( SCA)  s hows  t he  
u s e fu l ne s s  o f  p r oba t i ve  va lue  o f  e v ide nc e  a s  a n  i de a l  p r oba t i ve  l i nk  i n  
fo r e ns i c  i nve s t i ga t i ons  ba se d  on  f a c t  a nd  no t  op i n i on  ( S i e ge l  e t  a l . ,  
2013 : 157 ) .  I n  t h i s  ca s e ,  t he  c ou r t  c onv i c t e d  t he  a c c use d  a f t e r  
d i s t i nc t i ve  f i nge r p r i n t  e v i de nc e  wa s  found  o n  a  mo t o r  ve h i c l e  t ha t  
wa s  u s e d  i n  t he  c ommi s s i on  o f  c r i me .   
 
I n  t he  c a s e s  o f  S  v  Se y i s i  ( 2012 )  ZASCA  14 4 ;  S  v  H owe l l s  1999  ( 1 )  
SACR 67 5  ( C) ,  S  v  Whi t ehous e  2005  ZASC A 155  ( C) ,  t he  ac c us e d  
we r e  e mp l oye e s  o f  SASS A a nd  g i ven  t he  func t i on  a nd  r e s pons ib i l i t y  
o f  p r oc e s s i ng  g r a n t s  fo r  t he  be ne f i c i a r i e s .  The y  we r e  c onv i c t ed  o f  
CSG f r a ud  a f t e r  t he y  r e pea t e d l y  t r a n s fe r r e d  g r a n t  mon i e s  i n to  t he i r  
pe r s ona l  ba nk  a c coun t s  i l l e ga l l y .  The  c ou r t  c ou l d  p r ove  t ha t  t he y  
l ogge d  on  t o  t he  s y s t e m us i ng  t he i r  a l l oc a t e d  pa s s wor ds  a nd  
t r a n s fe r r ed  t he  mon i e s  i n to  t he i r  pe r s ona l  ba nk  a c c oun t s ,  wh i c h  
p r ove d  p r oba t i ve  l i nk  o f  ev i de nc e  ba s e d  on  t he  s y s t e m r e po r t s  t ha t  
c on t a i ne d  t he i r  c ompu t e r  l og - i n  pa s swor ds .  The s e  c a s es  a r e  no t  on l y  
a n  i nd i c a t i on  o f  t he  va l ue  o f  p r oba t ive  e v i de nc e  bu t  a l so  c on f i r m  t ha t  
p r oba t i ve  l i nka ge  i s  s c i e n t i f i c  a nd  no t  ba s e d  on  op i n i on  on l y .  
 
The  pa r t i c i pa n t s ’  s ub mi s s i ons  a nd  i n fo r ma t i on  ob t a i ne d  f r om t he  
l i t e r a t u r e  we r e  fou nd  t o  a g r e e  on  how p r oba t ive  l i nk  a s  a n  ou t c o me  o f  
modus  ope r and i  i n fo r ma t i on  a na l ys i s  i s  u s e d  i n  so l v i ng  c r i me .  
Co mmon  v i e ws  e xp r e s s e d  by  bo t h  t he  l i t e r a t u r e  a nd  t he  pa r t i c ipa n t s  
a r e  t ha t  a  p r oba t i ve  l i nk  c an  be  de t e r mi ne d  by  un i que  be ha v i our  o f  a  
pe r pe t r a to r  t ha t  i s  s ha r e d  by  mor e  t ha n  two  c a s e s  w i t h  l imi t e d  
be ha v i our a l  d i s s imi l a r i t i e s .  Howe v e r ,  t he  pa r t i c i pan t s ’  r e s pons e s  
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s pe c i f i c a l l y  a dd re s s e d  CSG f r a ud  i nve s t i ga t i on .  Ca s e  l a w ,  pa r t i c u l a r l y  
t he  c a s e  o f  S  v  S e y i s e  a nd  o t he r  r e l a t e d  c ase s ,  a l s o  a l l ude d  to  t he  
i mpor t a nc e  o f  a  p r oba t i ve  l i nk  a s  a n  ou t co me  o f  modus  ope r and i  
i n fo r ma t i on  a na l y s i s  i n  CSG f r a ud  c as e s .   
 
De s p i t e  t he  a bove - me n t i one d  d i s t i nc t i ons ,  t he r e  i s  no  d i f f e r e nc e  
be t we e n  the  c onc ep t  o f  a  p r oba t i ve  l i nka ge  in  s e pa r a t e  c a s e s  o f  CS G  
f r a ud  a nd  o t he r  c r ime s .  I t  c a n  be  de duc e d  t ha t  whe n  ma k i ng  u s e  o f  a  
p r oba t i ve  l i nka ge  in  CSG f r a ud ,  i npu t s  s uc h  a s  l e a ds  and  i n fo r ma t i on  
a r e  u s e d  t o  s o l ve  c r i me .  The s e  i npu t s  a r e  a l wa ys  i n fe r r e d  f r om t he  
be ha v i our a l  c ha r ac t e r i s t i c s  o f  t he  pe r pe t r a t o r s  t ha t  ma y  h e l p  t o  
i de n t i fy  t he m.  A l t hough  a  p r oba t i ve  l i nk  a s  a n  e nd  r e s u l t  o f  modus  
ope r and i  i n fo r ma t i on  a na l y s i s  i s  no t  e v i de nc e  in  CSG  f r a ud  
i nve s t i ga t i on ,  i t  i s  a  u s e fu l  i nve s t i ga t i ve  a i d  t ha t  a s s i s t s  i n  gu i d i ng  
t he  i nve s t i ga t i on  to  t he  c o r r e c t  pe r pe t r a t o r  r a t he r  t ha n  w i de n i ng  t he  
s c ope  o f  t he  i nves t i ga t i on .   
 
Apa r t  f r om t he  ou t c ome s  o f  t he  a na ly s i s  o f  m odus  ope r and i ,  t he r e  i s  
va l ue  i n  c ons i de r i ng  modus  ope r and i  i n  t he  i nve s t i ga t i on  o f  CSG  
f r a ud  a nd  t h i s  i s  d i s c us s e d  ne x t .  
 
3.4 THE VALUE OF MODUS OPERANDI IN THE INVESTIGATION OF 
CHILD SUPPORT GRANT FRAUD 
 
The  va l ue  o f  modus  ope r and i  i n fo rma t i on  i s  ba s e d  on  t he  p r e mi s e  t ha t  
pe r pe t r a to r s ’  t r ack  a nd  t r a i l s  c a n  be  fo l l owed  by  s c ru t i n i s i ng  c r i me  
t r e nds  a nd  c ons i s t e nc i e s  t ha t  s e e m c ommon  i n  va r i ous  c r i me s .  I t  i s  
e v i de n t  f r om t he  r e s e a r c h  que s t i ons  a nd  a i m  o f  t h i s  s t udy  t ha t  t he  
e f fo r t  l i e s  w i t h  t he  i nve s t i ga t o r  t o  e s t a b l i sh  t he  va l ue  o f  m odus  
ope r and i  i n  t he  i nve s t i ga t i on  o f  CS G  f r a ud .  P u t  d i f f e r e n t l y ,  t h i s  s t udy  
i s  a i me d  a t  e s t a b l i s h i ng  the  be ne f i t s  o f  a pp l y i ng  modus  ope r and i  
i n fo r ma t i on  t o  d i f f e r e n t  ca se s ,  pa r t i cu l a r l y  du r i ng  t he  i nve s t i ga t i on  o f  
CSG f r a ud .  
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The  r e s ea r c he r  i n t e r v i e we d  on l y  Sa mpl e  A  pa r t i c i pan t s  a bou t  t h i s  
t op i c .  The  pa r t i c i pa n t s  we re  a s ke d  t o  r e s pond  to  t he  ques t i on :  Wh a t  i s  
t he  va l ue  o f  modus  ope r and i  i n  CSG f r a ud  inve s t i ga t i on?  Sa mpl e  B  
pa r t i c i pan t s  we re  e xc l ude d  a s  t he y  do  no t  ha ve  f i r s t - hand  e xpe r i e nc e  
o f  i nve s t i ga t i ng  CSG f r a ud .  Sa mp l e  A  pa r t i c i pa n t s  r e s ponde d  a s  
fo l l ows :  
 
•  One  pa r t i c i pa n t  s a i d  i t  a s s i s t s  i n  na r r owi ng  t he  i nve s t i ga t ion  
l e ng t h ,  a s  c a s e s  a r e  e xpe d i t e d  a nd  r e s o l ve d  w i t h i n  a  r e a s ona b le  
pe r i od ;  
•  Two  pa r t i c i pa n t s  s a i d  i t  a s s i s t s  i n  c l a s s i fy i ng  t he  o f f e nde r s  a nd  
e l i mi na t ing  t he m f r om a  g r oup ;  
•  Two  pa r t i c i pa n t s  s a i d  i t  a s s i s t s  i n  p r e d i c t i ng  who  t he  l i ke ly  
pe r pe t r a to r s  a r e ;  and  
•  Fi ve  pa r t i c i pa n t s  s a i d  i t  i s  o f  no  va l ue  fo r  CSG f r a ud  
i nve s t i ga t i on  be caus e  i t  i s  no t  r e a l  ev i de nc e .  
 
The  r e s pons e s  o f  f i ve  pa r t i c i pa n t s  t o  a  l a r ge  e x t en t  s e e me d  t o  
c o r r e s pond  wi t h  one  a no t he r .  The s e  pa r t i c i pan t s  we r e  o f  t he  op i n i on  
t ha t  modus  ope r and i  i s  va lua b l e  t o  t he  i nve s t i ga t i on  o f  CSG f r a ud  by  
p r e d i c t i ng ,  c l a s s i fy i ng  a nd  e xpe d i t i ng  t he  i nve s t i ga t i on .  Howe v e r ,  t he  
o t he r  f i ve  pa r t i c ipa n t s  s e eme d  t o  t a ke  t he  oppos i t e  v i e wpo i n t  t o  t he  
r e s t  o f  t he  pa r t i c ipa n t s  a nd  s e e me d  no t  t o  r ega r d  modus  ope r and i  a s  
be i ng  e s se n t i a l  i n  CSG f r a ud  i nve s t i ga t i on .  
 
Ac c o r d i ng  t o  Tu r ve y  ( 2008 : 305 ) ,  modus  o pe r and i  i s  a n  i nva l ua b le  
be ha v i our a l  r e c ogn i t i on  t e c hn i que  t ha t  i s  o f t e n  u s e d  in  t he  
i de n t i f i c a t i on  a nd  a r r e s t  o f  pe r pe t r a to r s .  I t  i s  ba s e d  on  t he  f a c t  t ha t  
ma ny  pe r pe t r a t o r s  ma ke  u s e  o f  t he i r  t r i e d  a nd  t e s t e d  me t hod  o f  
ope r a t i on  whe n  c ommi t t i ng  c r i me  a nd  t ha t  t h i s  i s  s i gn i f i c a n t  bec a us e  
i t  ma ke s  c r i me  s c e ne  r e cons t r uc t ion  pos s ib l e  ( Ca sey ,  2011 :256 ) .  I n  
l i ne  w i t h  t he  a bove ,  A i ns wor t h  ( 2001 : 8 )  sub mi t s  t ha t  c r i me  s c e ne  
r e c ons t r uc t i on  w i l l  une a r t h  t he  c on t r i bu t i ons  ma de  by  t he  va r i ous  
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pe r pe t r a to r s  t ha t  ma y  he l p  t o  i de n t i fy  a nd  a p p r e he nd  the  pe r pe t r a t o r s  
by  ma k i ng  u s e  o f  l i nka ge  ana l y s i s .  The s e  c on t r i bu t i ons  a r e  c o l l e c t e d  
a nd  p r e s e r ve d  i n  modus  ope r and i  f i l e s ,  wh i c h  c on t a i n  pe c u l i a r i t i e s  o f  
c r i me s  a s  we l l  a s  me t i c u lous  i n fo rma t i on  o f  s o l ve d  a nd  unso l ve d  
c r i me s  t ha t  a s s i s t  i nve s t i ga t o r s  t o  s o l ve  c r i me  by  ma t c h i ng  t he  
c ha r a c t e r i s t i c s  o f  pe r pe t r a to r s  o f  p r e v i ous  c r i me s  ( He s s  &  Or t h ma nn ,  
2010 : 17 ) .   
 
M odus  ope r and i  i s  c r uc i a l  whe n  a  c r ime  t r e nd  ha s  be e n  i de n t i f i e d  a nd  
a ga i n  whe n  t he  c o l l e c t e d  i n fo r ma t i on  c a n  be  a na l y se d  a ga i ns t  t he  
de t a i l s  t ha t  a r e  c on t a i ne d  in  t he  modus  ope rand i  f i l e s .  As  a  r e s u l t ,  
t h i s  ma ke s  pos s i b l e  t he  s c i en t i f i c  s t udy  a nd  c l a s s i f i c a t i on  o f  t he  c l ue s  
( Ra t c l i f f e ,  2008 : 118 ) .  Po tg i e t e r  a nd  De  We t  ( 2010 :2 )  a s s e r t  t ha t  
modus  ope r and i  h a s  p r ove n  t o  be  o f  c ons i de r a b l e  a s s i s t a nce  i n  
i nve s t i ga t i on  a s  a  c r i me - p r e ve n t i on  s t r a t e gy  and  a n  a i d  t o  
i nve s t i ga t o r s  i n  t he  i de n t i f i c a t i on  a nd  a r r e s t  o f  pe r pe t r a t o r s .  I t  i s  a l so  
va l ua b le  i n  fo r mu l a t i ng  s t r a t e g i e s  t o  c omba t  c r i me ,  p r ov i de d  t ha t  t he  
i n fo r ma t i on  wa s  c o l l e c t e d  in  a  s c i e n t i f i c  ma nn e r .  
 
An  i n t e rp r e t a t i on  o f  t he  p a r t i c i pan t s ’  r e s pons e s  a nd  t he  l i t e r a t u r e  
c on f i r ms  t he  a r gume n t  t ha t  modus  o pe r and i  c a n  s e r ve  a s  a  be ha v i ou r -
r e c ogn i t i on  t e c hn ique  t ha t  c a n  a s s i s t  t he  i nve s t i ga t o r  t o  i de n t i fy  a nd  
i nd i v i dua l i s e  t he  pe r pe t r a to r .  I t  c an  a l s o  a s s i s t  t o  p r o f i l e  a nd  l i nk  
pe r pe t r a to r s  t o  s eve r a l  unso l ve d  ca se s .  Th i s  imp l i e s  t ha t  t he  va lue  o f  
modus  ope r and i  i n  CSG f r a ud  i nve s t i ga t i on  i nc l ude s  na r r owi ng  a  poo l  
o f  pe r pe t r a t o r s ,  a s s i s t i ng  i n  c r i me  s c e ne  r e c ons t r uc t i on  t o  de t e r mi ne  
who  i s  r e s pons i b l e  fo r  a  c r i me  a nd  a s s i s t i ng  a n  i nve s t i ga t ion  by  
p r e d i c t i ng  a nd  c l us t e r i ng  t oge t he r  t he  l i ke l y  pe r pe t r a t o r s .  I n  a dd i t i on ,  
modus  ope r and i  w i l l  r e ve a l  t he  s t ages  t ha t  a  pe r pe t r a t o r  ha s  fo l l owe d  
whe n  c ommi t t i ng  a  c r i me .  The  ma nn e r  i n  wh ic h  a  p e r pe t r a t o r  c ommi t s  
a  c r i me  wi l l  e xpos e  a  pa r t i c u l a r  s t y l e  a nd  c ha r ac t e r .   
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M odus  ope r and i  i n fo r ma t i on  i s  va l uab l e  fo r  a  va r i e t y  o f  r e a s ons .  Th i s  
s t udy  foc us e s  on  i de n t i f i c a t i on ,  i nd i v i dua l i s a t i on ,  p r o f i l i ng  o f  
o f f e nde r s ,  c o mpa r i s on  w i th  uns o l ve d  c a s e s ,  a nd  c a s e  l i nkage  a s  
d i f f e r e n t  be ne f i t s  o f  a n  e f f e c t i ve  u s a ge  o f  m odus  ope r and i  
i n fo r ma t i on .  A l t hough  t he r e  a r e  a dd i t i ona l  be ne f i t s ,  t h i s  s t udy  ha s  
c onc e n t r a t e d  on  o n l y  t hose  t ha t  we re  f r e que n t l y  r e f e r r e d  t o  by  bo t h  
t he  r e s ea r c h  pa r t i c i pa n t s  a nd  t he  l i t e r a tu r e .  Thes e  be ne f i t s  a r e  
d i s c us s e d  i n  t he  nex t  s e c t i ons .   
 
3 .4 .1  I de nt i f i c a t i on  
 
Ac c o r d i ng  t o  F i c k  ( 2009 : 9 ) ,  i de n t i f i c a t i on  i s  a  c l a s s i f i c a t i on  sy s t e m 
t ha t  i s  c omp l e t e d  whe n  ob j e c t s  o r  s ub j e c t s  w i th  s i mi l a r  c ha r a c t e r i s t i c s  
a r e  c l a s s i f i e d  i n to  one  ca t e go r y  a nd  a  n a me  i s  a l l oc a t e d  t o  t he  
c a t e gor y .  I de n t i f i ca t i on  a s  a  be ne f i t  o f  modu s  ope r and i  i s  c l a s s i f i e d  
i n t o  s e ve r a l  c a t ego r i e s ,  suc h  a s  w i t ne s s  i de n t i f i c a t i on ,  i mpr i n t  
i de n t i f i c a t i on ,  c u lp r i t  i d e n t i f i c a t i on ,  o r i g i n  i de n t i f i c a t i on ,  s i t ua t i on  
i de n t i f i c a t i on ,  a c t i on  i de n t i f i c a t i on  and  c umul a t i ve  i den t i f i c a t i on .   
 
Fo r  t he  pu r pos e  o f  t h i s  r e s ea r c h ,  a l l  t h e  a bove  c a t e go r i e s  a r e  r e l e va n t  
t o  CSG f r a ud  i nves t i ga t i on .  I n  CSG f r a ud  i nve s t i ga t i on ,  a  c omp l e t ed  
g r a n t - a pp l i c a t i on  f i l e  o r  docke t  w i t h  pe r s ona l  r e c o r ds  i s  a n  ob j e c t  t ha t  
c a n  be  e xa mi ne d  t o  i de n t i fy  t he  pe r pe t r a t o r .  The  a bove  exa mpl e  s how s  
t ha t  ma ny  c a t e gor i e s  o f  i de n t i f i c a t i on  a r e  a pp l i e d  i n  t he  i nve s t i ga t i on .   
 
On l y  Sa mpl e  A  pa r t i c i pa n t s  we r e  a s ke d :  How i s  i de n t i f i c a t i on  a  va l ue  
o f  modus  ope r and i  i n fo r ma t i on  i n  CSG f r a ud  i nve s t i ga t i on?  Sa mpl e  B  
pa r t i c i p an t s  we r e  no t  a s ke d  a s  t he y  a r e  no t  i nve s t i ga to r s .  Sa mp l e  A  
pa r t i c i pan t s  r e s ponde d  a s  fo l l ows :  
 
•  Se ve n  pa r t i c i pa n t s  s a i d  t he  i nve s t i ga t o r  w i l l  i d e n t i fy  t he  s u s pe c t  
by  s t udy ing  t he  same  me t ho d  o f  ope r a t i on  i n  c ommi t t i ng  a  s e r i e s  
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o f  i nc i denc e s  a nd  c a t e gor i e s  o f  s imi l a r  me t hods  t o  a s s i s t  i n  
i de n t i f i c a t i on ;  a nd  
•  Thr e e  pa r t i c i pa n t s  s a i d  t he  d i s t i nc t i ve  t r a i t s  o f  t he  s u spe c t  c a n  be  
u s e d  t o  pos i t i ve l y  i de n t i fy  t he  doc u me n t s  f r om o t he r s  t o  a s s i s t  i n  
t he  i nves t i ga t i on .  
 
The  ou t co me s  o f  t he  10  pa r t i c i pa n t s ’  f e e dba c k  a r e  c omp l e me n t a r y  on  
how i de n t i f i c a t i on  c a n  be  a  va l ue  o f  modus  ope r and i  i n fo r ma t i on  i n  
CSG f r a u d  i nve s t i ga t i on .  The  s e ns e  de r i ve d  f r om t h e  pa r t i c ipa n t s ’  
s ubmi s s i ons  i s  t ha t  i de n t i f i c a t i on  doe s  no t  i nvo l ve  t e s t i ng  bu t  r a t he r  
i t  i s  a  me r e  p l a c i ng  o f  a n  o b j e c t  w i th i n  a  p a r t i c u l a r  c l a s s  t o  a s s i s t  i n  
t he  i nves t i ga t i on  o f  c r ime .  The  pa r t i c ipa n t s  foc us e d  on  t he  
i de n t i f i c a t i on  o f  i t e ms  i nvo l ve d  i n  t he  c ommi s s i on  o f  c r i me  pe r t a i n i ng  
t o  CSG f r a ud .  A l though  t he  r e s ponse s  o f  t he  t wo  s e t s  o f  pa r t i c i pa n t s  
we r e  ph r a s e d  d i f f e r e n t l y ,  t he  g i s t  o f  t he i r  s ubmi s s i ons  i s  t ha t  
i de n t i f i c a t i on  i s  a  va l ue  o f  modus  ope r and i  i n fo r ma t i on  i n  CSG f r a ud  
i nve s t i ga t i on .  
 
I de n t i f i c a t i on  i s  ba s e d  on  the  p r i nc ip l e  t ha t  e ve r y t h i ng  i n  t he  wor l d  
ha s  i t s  own  pa r t i c u l a r  d i s t i ngu i sh ing  c l a s s  c ha r ac t e r i s t i c s  ( F i s he r ,  
2004 : 5 ) .  I de n t i f i c a t i on  i s  a n  a na ly t i c a l  c l a s s i f i c a t i on  p r oc es s  by  
wh i c h  ob j e c t s  a nd /o r  s ub j e c t s  w i t h  s imi l a r  p r ope r t i e s  a r e  p l a c e d  in t o  a  
c a t e gor y  o r  g r oup  be c a us e  t he y  s ha r e  a  c o mmo n  s ou r c e .  I de n t i f i ca t i on  
i s  c a r r i ed  ou t  w i t h  t he  i n t e n t i on  to  e s t a b l i s h  t he  f a c t  t ha t  a n  i t e m 
be l ongs  t o  a  c l a s s ,  g r oup  o r  de s i gn  f e a t u re s  o f  a n  i t e m wi t h  a  foc us  on  
a i d i ng  t he  i nve s t i ga t i on  ( Ja c ks on  & J a c ks on ,  2004 : 339 ) .  S i mi l a r l y ,  
Be nne t t  a nd  He s s  ( 2004 : 97 )  a nd  Be r n i ng  ( 2008 : 47 )  e mpha s i s e  t ha t  
c l a s s  o r  g r oup  c ha r a c t e r i s t i c s  a r e  f e a t u re s  t ha t  p l a c e  ob j e c t s  i n  a  
s pe c i f i c  c a t e gor y  o r  c ha ra c t e r i s t i c s  o f  phys i c a l  e v ide nc e  t ha t  a r e  
c ommon  t o  a  g r oup .   
 
I de n t i f i c a t i on  i n  t he  CSG f r a ud  i nve s t i ga t i on  con t e x t  i s  c onduc t ed  by  
p i npo i n t ing  t he  c ompos i t i on  o f  a n  i t e m a nd  u s i ng  t hes e  c ompo s i t i on  
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c ha r a c t e r i s t i c s  t o  p l a c e  t he  i t e m i n  a  p r e de f i ne d  c a t e go r y  w i t h  o t he r  
i t e ms  t o  a i d  t he  i nve s t i ga t i on .  Th i s  me a ns  t ha t  i nve s t i ga t o r s  ha ve  t o  
i de n t i fy  d i s pu t e d  doc ume n t s  t ha t  we r e  u s e d  i n  t he  c ommi s s i on  o f  
c r i me .  Onc e  t he  doc ume n t s  i n  ques t i on  have  be e n  i de n t i f i e d ,  t he  
i nve s t i ga t o r s  w i l l  t a ke  t he  i nve s t i ga t i on  fu r t he r  by  a s s i gn i ng  t he m t o  
a  pa r t i c u l a r  g r oup  o f  pe rp e t r a t o r s ,  who  u se  a  s i mi l a r  me t hod  o f  
ope r a t i on  i n  c ommi t t i ng  the  c r i me s .  Thus ,  i de n t i fy i ng  t he  ev i de nc e  
pos i t i ve ly  w i l l  p rov i de  fo r  i de n t i f i ca t i on  o f  t he  que s t ione d  e v ide nc e .  
Howe ve r ,  t h i s  i s  done  by  l e a v i ng  e v i de nc e  o f  t he  pe r pe t r a t o r ’ s  
be ha v i our  a t  t he  s c e ne  o f  i nc i de n t s  t o  r e ac h  a n  a c c u ra t e  c onc lu s i on  
t ha t  t he  pe r pe t r a to r  i s  a  s imi l a r  s e r i a l  o f f e nde r  o r  a  ne w pe r pe t r a t o r .  
By  s o  do i ng ,  t he  i nve s t i ga to r  w i l l  be  i n  a  pos i t i on  t o  l i nk  a  s pe c i f i c  
i nc i de n t  ba s e d  on  t he  c ha r a c t e r i s t i c s  o f  t h e  pe r pe t r a t o r ’ s  modus  
ope r and i .   
 
A f t e r  i n t e r p r e t i ng  t he  pa r t i c i pa n t s ’  r e s pons es  a nd  t he  l i t e r a t u re ,  t he  
r e s e a r c h e r  r ea c he d  t he  c onc l u s i on  tha t  one  o f  t he  va l ue s  o f  modus  
ope r and i  i n fo r ma t i on  i s  i den t i f i c a t i on .  I de n t i f i c a t i on  i n  CSG  f r a ud  i s  
r e s t r i c t e d  t o  de s c r ib i ng  t he  a ppe a r a nc e  a nd / o r  c ompos i t i on  o f  a n  i t e m 
a nd  u s i ng  t he  c ha ra c t e r i s t i c s  o f  t he  i t e m t o  p l a c e  t he  i t e m i n  a  g r oup  
wi t h  o t he r  i t e ms  f o r  i nves t i ga t i on  pu r pos e s .  P r a c t i c a l l y ,  t h i s  me a ns  
i de n t i fy i ng  a  pa r t i c u l a r  ob j e c t  o r  s ub j e c t  i nvo l ve d  i n  t he  c ommi s s i on  
o f  a  c r i me  wi t hou t  do i ng  a ny  t e s t i ng .  A l t hough  i de n t i fy i ng  t he  ob j e c t  
i nvo l ve d  i n  t he  c r ime  doe s  no t  c onc lu s i ve l y  l i nk  t he  pe r pe t r a t o r  t o  t he  
c r i me ,  i t  i s  i mpor t a n t  t o  no t e  t ha t  i t  w i l l  a s s i s t  i n  ma k i ng  i t  p os s i b l e  
fo r  t he  ne x t  s t e p  o f  i nve s t i ga t i ve  a na l y s i s ,  wh i c h  i s  i nd i v i dua l i s a t i on ,  
t o  t a ke  p l a c e .  The  ba s i s  fo r  t h i s  a r gume n t  i s  t ha t  i n  CSG  f r a ud  
i nve s t i ga t i on  t he re  i s  a  pos s i b i l i t y  t ha t  t he  i nve s t i ga to r  w i l l  ne e d  t o  
i de n t i fy  t he  d i s pu te d  a pp l i ca t i on  fo rms  a nd  s ubs e que n t l y  e s t a b l i s h  t he  
i de n t i t y  o f  t he  pe r s on  who  f i l l e d  i n  t he  a pp l i ca t i on  fo rms  by  
a c c u r a t e ly  d r a wi ng  a n  i n fo r me d  c o nc l u s i on  ba s e d  on  s i mi l a r  r e pe a t  
o f f e nde r  c ha r a c t e r i s t i c s  t o  l i nk  t he  pe r pe t r a to r  t o  t he  c r i me ,  t he r e by  
e f f e c t i ng  i de n t i f i c a t i on .   
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The  o f f e n de r  c ha rac t e r i s t i c s  a r e  ob t a ine d  by  c onduc t i ng  a n  a s s e s sme n t  
on  t he  c r i me  s c e ne  t h r ough  de duc t i ve  r ea son i ng .  I t  i s  t he r e fo r e  a  
p r e l i mi na r y  c onc l us i on  o f  t h i s  r e s e a rc h  t ha t  p r ope r  a na l y s i s  o f  modu s  
ope r and i  i n fo r ma t i on  i n  CSG f r a ud  i nve s t i ga t i on  c a n  l e a d  t o  a  
pos i t i ve  i de n t i f i c a t i on  o f  t he  ob j ec t s  o r  sub j e c t  i nvo l ve d  in  t he  
c ommi s s i on  o f  C S G f r a ud .  Th i s  t he re fo r e  me a ns  t ha t  modus  ope r and i  
ma ke s  i de n t i f i c a t i on  poss i b l e  i n  CSG f r a ud  i nve s t i ga t ion  a s  
pe r pe t r a to r s  c an  be  i de n t i f i e d  by  the i r  s i mi l a r  c ha rac t e r i s t i c s  i n  a  
s e r i e s  o f  c r i me s .  
 
3 .4 .2  I nd i v i dua l i sa t i on  
 
The  p r i nc i p l e  o f  i nve s t i ga t i on  ma i n t a i n s  t ha t  t he  i nd i v i dua l i s a t i on  
p r oc e s s  a s  a  v a l ue  o f  modus  ope r and i  i s  on l y  pos s i b l e  a f t e r  a  s e r i e s  o f  
i de n t i f i c a t i ons  has  be e n  ma de  on  t he  ob j e c t s .  I nd i v i dua l i s a t i on  
i nvo l ve s  t he  c omp a r i s on  o f  d i s pu t e d  ob j e c t s  t ha t  a r e  found  a t  a  c r i me  
s c e ne  w i t h  t he  one s  o f  known  o r ig i n .  I n  CSG f r a u d  i nve s t i ga t i on ,  
i nd i v i dua l i s a t i on  i s  c onduc t e d  on  t he  d i spu t e d  g ra n t - a pp l i c a t i on  
doc ume n t s  t o  c on f i r m  be yond  a  r e a s ona b l e  doub t  t ha t  t he y  we r e  
s i gne d  a nd  f i l l e d  i n  by  t he  pe r pe t r a to r  a nd  no  o t he r  pe r s on .   
 
S i mi l a r  t o  t he  p r ev i ous  que s t i on ,  t he  pa r t i c ipa n t s  i n  Sa mp l e  A  we r e  
a s ke d  how i nd i v i dua l i s a t i on  i s  a  va lue  o f  modus  ope rand i  i n fo r ma t i on  
i n  CSG f r a ud .  Samp l e  B  pa r t i c i pa n t s  we r e  e xc l ude d  f ro m que s t i on i ng  
a s  t he y  ha ve  no t  i nve s t i ga t e d  CSG f r a ud  c a s e s  b e fo r e .  Sa mp l e  A  
pa r t i c i pan t s  r e s ponde d  a s  fo l l ows :  
 
•  One  pa r t i c i pa n t  s a i d  modus  ope r and i  ma k e s  i nd i v idua l i s a t i on  
pos s i b l e  i f  s u s pe c t s  u s e d  the  s a me  we a pon  i n  t he  s ame  ma nn e r  
ove r  a nd  ove r  a ga in ;   
•  One  pa r t i c i pa n t  s t a t e d  t ha t  c r i me  s c e ne  s e t -up  i n fo r ma t i on  c a n  
a s s i s t  t o  i nd i v i dua l i s e  a  s u s pe c t  a nd  the  i n s t r ume n t  u s e d ;  
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•  Two  pa r t i c i pa n t s  s a i d  modus  ope r and i  a s s i s t s  i n  g r oup i ng  i t e ms  o r  
pe op l e  i n  t he i r  c l a s s  t o  f a c i l i t a t e  i de n t i f i c a t i on  a n d  
i nd i v i dua l i s a t i on ;  
•  Thr e e  pa r t i c i pa n t s  me n t i one d  t ha t  modus  ope r and i  a s s i s t s  i n  
e l i mi na t ing  t he  i t ems  o r  pe op l e  f r o m one  a no t he r  a nd  by  s o  do i ng  
fo s t e r i ng  i nd i v i dua l i s a t i on  o f  t he  i t e ms  o r  pe op l e ;  a nd  
•  Thr e e  pa r t i c i pa n t s  s a i d  t he  i de n t i f i ed  doc u me n t s  i n  d i s pu t e  a r e  
i nd i v i dua l i s e d  t o  a s s oc i a t e  t he  s pec i f i c  i t ems  a nd / o r  s u s pec t s  
i nvo l ve d  i n  t he  c ommi s s i on  o f  c r i me .  
 
The  r e s pons e s  o f  t he  10  pa r t i c i pan t s  t o  a  l a r ge  ex t e n t  s eeme d  t o  
c o r r e s pond  wi t h  ea c h  o t he r .  The r e  s e e me d  t o  be  a  c ommon  v i ew 
e xp r e s s e d  i n  t he  r e s pons e s  o f  t he  pa r t i c i pa n t s  t ha t  i nd i v idua l i s a t i on  i s  
a  va l ue  o f  modus  ope r and i  a s  i t e ms  c a n  be  s i ng l e d  ou t  ba s e d  on  t he i r  
pe c u l i a r i t i e s  a nd  c ha r ac t e r i s t i c s .  I t  i s  a  known  f a c t  t ha t  s ome  
c r i mi na l s  u t i l i s e  i t e ms  o r  i n s t r ume n t s  whe n  t he y  c ommi t  c r i me .  The y  
fu r t he r  u t i l i s e  s imi l a r  s t y l e s  a nd  s i gna t u r e s  a t  t he  c r i me  s c e ne .  
The r e fo r e ,  ba s e d  on  modus  ope rand i  i n fo r ma t i on  a na l y s i s ,  t h e  
pe r pe t r a to r  c a n  be  i nd i v idua l i s e d  a nd  l i nke d  t o  t he  c r i me .  Th i s  
s c e na r i o  i s  a l s o  t rue  i n  t he  c o mmi s s i on  o f  C SG f r a ud  be c a us e  t he r e  
a r e  doc ume n t s  i nvo l ve d ,  s uc h  a s  p r oo f  o f  a dd r es s  a nd  ba nk  
s t a t e me n t s .   
 
The  ove ra l l  a i m o f  i nd i v idua l i s a t i on  i s  t o  i nd i v i dua l i s e  d i f f e r e n t  
d i s pu t e d  ob j e c t s  pos i t i ve l y  a nd  t o  i nd i c a t e  t he  i nvo lve me n t  o f  t he  
ob j e c t  t ha t  c onc l us i ve l y  p rov i de s  t he  s t a nda rd  o f  c o mpa r i s on  (Va n  de r  
We s t hu i ze n ,  1996 : 6 ;  SASSA,  20 10b : 7 ) .  The s e  s ub mi s s i ons  a r e  
c ons i s t e n t  w i t h  t he  s ubmi s s i ons  o f  Va n  R ooye n  ( 2004 : 12 ) ,  wh o  
c on f i r ms  t ha t  t he  t wo  a i ms  o f  i nd i v i dua l i s a t i on  a r e  pos i t i ve  
i nd i v i dua l i s a t i on  and  t he  i nd i c a t i on  o f  t he  i nvo l ve me n t  o f  a  pa r t i c u l a r  
ob j e c t .   
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Dur i ng  the  i nd i v idua l i s a t i on  p r oc es s ,  t he  ev i de nc e  w i t h  i nd iv i dua l  
c ha r a c t e r i s t i c s  c a n  be  pos i t i ve l y  i nd iv i dua l i s ed  w i t h  a  h i gh  de g re e  o f  
p r oba b i l i t y  a s  o r ig i na t i ng  f r o m t he  s pe c i f i c  s ou r c e  on l y  ( Swa ns on ,  
Cha me l i n  &  T er r i t o ,  2003 : 68 ) .  I n  a dd i t i on ,  Le e ,  Pa l mba c h  a nd  M i l l e r  
( 2007 : 183 - 184 )  c on f i r m t ha t  t he  i nd iv i dua l i s a t i on  p r oce s s  r e l i e s  on  a  
c ompa r i s on  t e s t i ng  o f  a  mi n i mu m o f  t wo  i t e ms .  I t  d e mons t r a t e s  t ha t  a  
que s t i oned  p i e c e  o f  phys i c a l  e v i de nc e  a nd  a  known  s a mp l e  ha ve  a  
c ommon  o r i g i n  by  r e ve a l i ng  t he  i nd i v i dua l i t y  a nd  un ique ne s s  o f  a n  
i t e m t h r ough  e xa mi na t i on  to  s how t ha t  no  o t he r  i t e m i s  e xa c t ly  l i ke  
t he  one  i n  que s t ion  ( Ne wbur n ,  Wi l l i a ms on  &  Wr i gh t ,  2009 : 665 ;  
G i r a r d ,  2008 : 13 - 14 ) .  The  ge ne r a l  i n t e r p re t a t i on  o f  t he  l i t e r a t u r e  on  
i nd i v i dua l i s a t i on  i s  t he r e fo r e  t ha t  t he  ove r a rc h i ng  pu r pos e  o f  
i nd i v i dua l i s a t i on  i s  t o  i mp l i c a t e  ob j e c t s  o r  sub j e c t s  i n  o r  e l imi na t e  
t he m f r o m e nqu i r i e s  ( Be l l ,  2008 : 79 -80 ) .  
 
The  i n t e rp r e t a t i on  o f  t he  pa r t i c i pan t s ’  r e s pons e s  a nd  t he  l i t e r a t u r e  
s ugge s t s  t ha t  one  o f  t he  va l ue s  o f  m odus  ope r and i  i n fo r ma t i on  i s  t ha t  
i t  a l l ows  i nd i v i dua l i s a t i on ,  wh i c h  i s  c ha r a c t e r i s e d  by  two  ma i n  a i ms .  
The s e  a ims ,  wh i c h  a r e  i nd i v i dua l i s i ng  a  pa r t i c u l a r  ob j e c t  a nd  
i nd i c a t i ng  t he  i nvo l ve me n t  o f  t he  ob j e c t  t ha t  p r ov i des  a  me a s u r i ng  
s t a nda r d ,  c a n  be  i mpor t a n t  a s pe c t s  t o  be  e s t a b l i she d  du r ing  t he  
i nve s t i ga t i on  o f  CSG f r a ud .  The  r e as on  fo r  t h i s  a r gume n t  i s  t ha t ,  i n  
CSG f r a ud ,  t he r e  i s  a  pos s ib i l i t y  t ha t  t he  i nve s t i ga t o r s  w i l l  ne ed  t o  
e s t a b l i s h  t he  i den t i t y  o f  t he  pe r s on  who  f i l l e d  i n  t he  a pp l i ca t i on  
fo r ms .  I n  a dd i t i on ,  t he  i nve s t i ga t o r s  ma y  a l s o  be  r e qu i r e d  t o  
i nd i v i dua l i s e  t he  ob j e c t s  o f  i nve s t i ga t i on  s uc h  a s  doc u me n t a r y  p r oo f  
t ha t  a c c ompa n i e d  t he  a pp l i c a t i on  fo r  t he  CSG.  Howe ve r ,  i t  i s  wor t h  
no t i ng  t ha t  i nd i v idua l i s a t i on  c a n  on l y  be  c ompl e t e  and  u s e fu l  i n  t he  
i nve s t i ga t i on  o f  CSG f r a ud  whe n  t he  ob j e c t  i n  d i s pu t e  and  t he  
s t a nda r d  o f  c o mpa r i s on  have  t he  sa me  o r i g i n .  Fo r  i n s t a nc e ,  i t  i s  
t h r ough  ind i v i dua l i s a t i on  t ha t  t he  i nve s t i ga t ion  c a n  c on f i r m  t ha t  t he  
ha ndwr i t i ng  t ha t  wa s  u s e d  whe n  f i l l i ng  i n  t he  a pp l i ca t i on  fo rm,  t he  
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s i gna t u r e  on  t he  app l i c a t i on  o r  f i nge r p r i n t s  t ha t  we r e  found  a r e  t hos e  
o f  a  s pe c i f i c  pe r pe t r a t o r  a nd  no  o t he r .   
 
I t  i s  t he re fo r e  a  p r e l i mi na r y  c onc l us i on  o f  t h i s  s t udy  t ha t  a  p r ope r  
a na l y s i s  o f  t he  modus  ope r and i  i n fo rma t i on  i n  CSG f r a ud  
i nve s t i ga t i on  c a n  l e a d  t o  a  pos i t i ve  i nd i v idua l i s a t i on  o f  bo t h  t he  
pe op l e  and  t he  ob j e c t s  i nvo l ve d  i n  t he  c ommi s s i on  o f  s uc h  a  c r i me .  
Th i s  t he r e fo r e  me a ns  t ha t  i nd i v i dua l i s a t i on  c a n  be  a  v a lua b l e  
i n s t r ume n t  i n  i mp l i c a t i ng  o r  e l i mi na t i ng  t he  ob j e c t s  o r  t he  pe op l e  
s u s pe c t ed  o f  be i ng  i nvo l ve d  i n  t he  c ommi s s i on  o f  CS G f r a ud .   
 
3 . 4 . 3  Pr o f i l i ng  o f  o f f e nde rs  
 
Ac c o r d i ng  t o  Ca n t e r  a nd  Youngs  ( 2009 : 6 - 7 ) ,  o f f e nde r  p r o f i l i ng  i s  
mo t i va t ed  by  t he  no t i on  tha t  pe r pe t r a t o r s ’  be ha v i our  r e f l e c t s  t he i r  
pe r s ona l i t y .  Of fe n de r  p r o f i l i ng  a s  a  va l ue  o f  modus  o pe r and i  a s s i s t s  
t he  i nve s t i ga t i on  to  c ompr e he nd  t he  c ha r a c t e r i s t i c s  o f  t he  pe r pe t r a t o r  
by  p r i o r i t i s i ng  a  l i s t  o f  l i ke l y  pe r pe t r a t o r s  fo r  i nve s t i ga t i on  pu rpos e s .  
The  p r o f i l e r s  o f  o f f e nde r s  w i l l  a t t e mp t  t o  de t e r mi ne  t he  k ind  o f  
pe r pe t r a to r  who  ha s  a l r e a dy  c ommi t t e d  CSG f r a ud  o r  w i l l  c ommi t  i t  i n  
t he  fu t u r e .   
 
The  que s t i on  pos ed  t o  Sa mpl e  A  pa r t i c i pa n t s  wa s :  How i s  o f f e nde r  
p r o f i l i ng  a  va l ue  o f  mod us  ope r and i  i n fo rma t i on  i n  CSG f r a ud  
i nve s t i ga t i on?  G i ve n  t ha t  Sa mp l e  B  pa r t i c i pan t s  a r e  no t  i nve s t i ga t o r s ,  
t he y  we re  no t  a s ke d  t o  r e s pond  t o  t h i s  que s t i on .  Sa mp l e  A  
pa r t i c i pan t s  r e s ponde d  a s  fo l l ows :  
 
•  Thr e e  pa r t i c i pa n t s  s a i d  t ha t  by  modus  ope r and i  i n fo r ma t i on  l e a ds ,  
t he  i nve s t i ga t o r  i s  a b l e  t o  p r o f i l e  t he  pe r pe t r a t o r s  base d  on  t he i r  
c ha r a c t e r i s t i c s ;  
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•  Fi ve  pa r t i c i pa n t s  s a i d  by  knowi ng  t he  modus  ope r and i  o f  
s u s pe c t s ,  t he  i nves t i ga t o r  ca n  c onven i e n t l y  ca t e go r i s e  t he  l i ke ly  
o f f e nde r s ;  
•  Two  pa r t i c i pa n t s  s a i d  by  knowi ng  modus  ope r and i  i n fo r ma t i on ,  
t h i s  c a n  a s s i s t  i n  ob t a i n i ng  t he  s us pe c t s ’  pe r s ona l  i n fo r ma t i on  
( s uc h  a s  a ge  g r oup ,  s k i l l s  l e ve l  a nd  mo t i ve ,  a mongs t  o t he r s )  t o  
s ho r t e n  t he  i nve s t i ga t i on  l eng t h  a nd  p r oc e s s ;  a nd  
•  One  pa r t i c i pa n t  s a i d  modus  ope r and i  i n fo rma t i on  ma ke s  t h e  
fo r e c a s t i ng  o f  a  l i ke l y  pe r pe t r a t o r  pos s i b l e  t h r ough  s t udy i ng  a  
s u s pe c t ’ s  c r i me  s c e ne  ha b i t s  a nd  pe r s ona l i s a t i on .  
 
  
The  ou t c o me s  o f  t he  10  pa r t i c i pa n t s ’  f e e dba c k  a r e  c omp l e me n t a r y  a s  
t he y  s a id  t ha t  modus  ope r and i  i n fo r ma t i on  c a n  a s s i s t  t o  p ro f i l e  
pe r pe t r a to r s ,  c l a s s i fy  t he  l i k e l y  pe r pe t r a t o r s  and  a s s i s t  i n  ob t a i n i ng  a  
s u s pe c t ’ s  pe r s ona l  i n fo r ma t i on  t o  sho r t e n  t he  i nve s t i ga t i on  l eng t h .  
The  me a n i ng  de r i ve d  f r om t he  p a r t i c i pa n t s  s ugge s t s  t ha t  modus  
ope r and i  i n fo r ma t i on  ma ke s  o f f e nde r  p r o f i l i ng  pos s i b l e  i n  CSG f r a ud  
i nve s t i ga t i on .  The  fo r e go i ng  de duc t i ons  fu r t he r  c on f i r m t h a t  t he  
modus  ope r and i  i s  va l ua b l e  i n  c onduc t i ng  o f f e nde r  p ro f i l i ng  i n  CSG  
f r a ud  i nve s t i ga t i on .  A l t hough  t he  r e s pons e s  o f  t he  pa r t i c i pa n t s  we r e  
ph r a s e d  d i f f e r e n t l y ,  t he  ge ne r a l  s e nse  t ha t  wa s  c r e a t e d  by  t he m i s  t ha t  
whe n  modus  ope rand i  i n fo r ma t i on  i s  u s e d  s c i e n t i f i c a l l y  a nd  c o r r e c t l y ,  
o f f e nde r  p r o f i l i ng  c a n  be  c ompl e t e d  th r ough  t he  i nc o r por a t i on  o f  t he  
c ha r a c t e r i s t i c s  o f  t he  s u s pec t s  a nd  the  s t a t e  i n  wh i c h  t he y  l e a ve  t he  
c r i me  s c e ne .   
 
De ve r y  (2010 : 393 )  a s s e r t s  t ha t  a t  t he  he a r t  o f  o f f e nd e r  p r o f i l i ng  i s  
t he  be l i e f  t ha t  t he  t r a de ma r ks  o f  pe r pe t r a to r s  c a n  be  de duce d  by  
c a r e fu l l y  e xa mi n i ng  t he i r  c ha r a c t e r i s t i c s .  I n  c onduc t ing  p r o f i l i ng ,  a l l  
t h e  a va i l a b l e  i n fo r ma t i on  abou t  a  c r i me ,  a  c r i me  s c e ne  a nd  a  v i c t i m  
a r e  a na ly s e d  t o  c ompi l e  a  p r o f i l e  o f  a n  unknown  pe r pe t r a t o r  
( De mps e y ,  2003 : 285 ) .  I n  l i ne  w i t h  t he  a bove ,  M onc k t on- Smi t h  e t  a l .  
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( 2013 : 137 )  a nd  Godwi n  ( 2001 : 23 )  e mpha s i s e  t ha t  o f f e nde r  p ro f i l i ng  
a s  a  v a l ue  o f  mod us  ope r and i  i s  a  fo r e ns i c  i nve s t i ga t i on  t e c hn i que  
t ha t  p r ov i de s  t he  i nve s t i ga t o r  w i t h  s pe c i f i c  i n fo r ma t i on  wh i c h  w i l l  
po i n t  t o  t he  pe r s ona l i t y  t r a i t s  t ha t  a r e  s i mi l a r  t o  t hos e  o f  pe r pe t r a t o r s  
who  ha ve  c ommi t t e d  c o r r e l a t i ve  c r ime s .   
 
I n  c onduc t i ng  o f f e nde r  p ro f i l i ng ,  modus  ope r and i  i n fo r ma t i on  i s  
a na l y s e d  t o  ob t a i n  pe r s ona l  i n fo r ma t i on  a nd  s ome  o f  t he  pe r pe t r a to r ’ s  
pe r s ona l i t y  t r a i t s  a nd  p s ycho l og i c a l  e l e me n t s .  Th i s  he l p s  c r e a t e  a n  
o f f e nde r  p r o f i l e ,  wh i c h  i s  s ubs e que n t l y  fo r mu l a t e d  i n t o  a  wr i t t e n  
r e po r t  t o  a s s i s t  w i t h  i nve s t i ga t i on  ( Tu r vey ,  2012 :122 ) .  M onc k t on -
S mi t h  e t  a l .  ( 2013 :136 )  a nd  Pa l e r mo  a nd  Koc s i s  ( 2004 :v i i i )  de sc r i be  a  
p r o f i l e  a s  a  l i s t  c ons i s t i ng  o f  t he  c ommon  c ha r a c t e r i s t i c s  o f  
pe r pe t r a to r s  who  a r e  e ngage d  i n  c r i mi na l  a c t i v i t y .  Howe ve r ,  Ho l me s  
a nd  Ho l me s  ( 200 2 : 15 )  a nd  Snoe k  e t  a l .  ( 2008 : 1259 )  a r gue  tha t  a n  
o f f e nde r  p r o f i l e  a t  t he  d i s pos a l  o f  t he  i nve s t i ga t o r  i s  no t  s c i en t i f i c  
e v i de nc e  a nd  c a nno t  be  u s ed  a s  e mp i r i c a l  e v i de nc e  i n  cou r t .  Th i s  i s  a  
s i mi l a r  s e n t i me n t  t o  t ha t  exp r e s s e d  by  Koc s i s  ( 2007 : 249 )  a nd  Ca n t e r  
a nd  A l i s on  ( 1999 : 43 ) ,  who  a r gue  t ha t  o f f e nde r  p r o f i l i ng  i s  founded  on  
ge ne r a l i t i e s  a nd  i na dmi s s i b l e  he a r s a y ,  wh i c h  ma y  i n t r oduc e  
p r e j ud i c es  i n t o  t he  e v i de nc e .   
 
The  ma j o r i t y  o f  pa r t i c i pan t s ’  v i ews  a nd  t he  l i t e r a tu r e  s how s o me  
c onve r genc e  o f  i de a s  on  t he  c onc e p t  o f  o f f e n de r  p r o f i l i ng  a s  a  va l ue  
o f  modus  ope r and i .  The  c ommon  t h e me s  t ha t  we r e  e s t a b l i s he d  by  t he  
ma j o r i t y  o f  t he  s ou r c e s  we r e  t ha t  o f f e nde r  p r o f i l i ng  i s  pos s i b l e  
t h r ough  a na l y s i s  o f  modus  ope r and i .  The  i n fo r ma t i on  f r o m modus  
ope r and i  h a s  t he  po t e n t i a l  t o  c on t r i bu t e  t o  t he  i nve s t i ga t ion  by  
a s s i s t i ng  t o  ob t a i n  pe r pe t r a t o r s ’  pe r s ona l  i n fo r ma t i on .  Th i s  c a n  a l s o  
s e r ve  a s  a  p r e d i c t i ve  r e s ourc e  t ha t  wi l l  d i r e c t  t he  i nve s t i ga t i on  to  t he  
c o r r ec t  pe r pe t r a t o r ,  wh i c h  i nc l udes  a s s i s t i ng  t o  de ve l op  a  p r o f i l e  o f  a  
CSG f r a uds t e r  t o  so l ve  c r i me .   
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The  l i t e r a t u r e  a l so  r e ve a l e d  s ome  o f  t he  d i s a dva n ta ge s  o f  u s i ng  
o f f e nde r  p r o f i l i ng  i n  i nve s t i ga t i on ,  s uc h  a s  ha v i ng  t he  po t e n t i a l  o f  
i n t r oduc ing  b i a s  a nd  he a r sa y  t o  t he  e v i de nce ,  t he r e by  a f f e c t i ng  t he  
i nve s t i ga t i on  a nd  pos i ng  a  t h r e a t  t o  t he  i n t e g r i t y  o f  t he  e v i de nc e .  
A l t hough  t he s e  d i sa dva n t a ge s  a r e  a l l ude d  t o ,  no  c onc l us i on  i s  r ea c hed  
by  a ny  o f  t he  a u t ho r s  t ha t  o f f e nde r  p r o f i l i ng  i s  c omp l e t e l y  u s e l e s s  i n  
i nve s t i ga t i on .  Thes e  d i s a dva n t a ge s  ca n  be  s ee n  a s  p re c a u t i ons  t ha t  
ne e d  t o  be  obs e rve d  e a c h  t i me  t he  i nve s t i ga t o r s  i n t e nd  t o  e mp l oy  
o f f e nde r  p r o f i l e s  i n  t he i r  i nve s t i ga t i ons .  I t  c a n  s t i l l  b e  c onc l ude d ,  
t hough ,  t ha t  one  o f  t he  va l ue s  o f  modus  ope r and i  i n fo r ma t i on  i s  
o f f e nde r  p r o f i l i ng ,  wh i c h  c a n  be  i n s t r ume n t a l  i n  t he  i nve s t i ga t i on  o f  
CSG f r a ud  i f  t he  wa r n i ngs  p r ov i de d  a r e  he e de d .   
 
3 .4 .4  Com par i s on  wi t h  uns o l ve d  c ase s  
 
An  i de a l  ob j e c t i ve  o f  t he  i nve s t i ga t o r  i s  t o  e s t a b l i s h  a  l i nka ge  
be t we e n  mu l t i p l e  f a c t o r s  t h r ough  the  u s e  o f  i n fo r ma t i on  a nd  t r a i t s  
( B i r z e r  &  Robe r t s on ,  2012 : 84 ) .  I nve s t i ga t o r s  s hou l d  no t  t h i nk  t ha t  
uns o l ve d  c a s e s  a r e  no  l onge r  o f  a ny  u s e  i n  t he  i nve s t i ga t i on  p roc e s s .  
I n  t h i s  i n s t a nc e ,  co mpa r i s on  w i t h  uns o l ve d  ca s e s  r e f e r s  t o  a  p r oc e s s  
i n  wh i c h  i nve s t i ga t o r s  l ook  a t  t he  s i mi l a r i t i e s  and  d i f f e r e nc es  
be t we e n  the  c a s e s  t ha t  t he y  a r e  c u r r en t l y  i nves t i ga t i ng  a nd  t hos e  t ha t  
we r e  c l o se d  a s  unde t e c t e d  o r  uns o l ved .  I n  t he  CSG f r a ud  e nv i r onme n t ,  
d r a wi ng  a n  i n fe re nc e  f r om e v i de nc e  i n  t he  no t - ye t - s o l ve d  c a s e s  
a s s i s t s  i n  s o l v i ng  the  c r i me  unde r  i nve s t i ga t i on .   
 
The  que s t i on  pos e d  t o  Sa mp l e  A  pa r t i c i pa n t s  wa s :  How i s  c ompa r i s on  
w i t h  uns o l ve d  c a se s  a  va l ue  o f  mod us  ope r and i  i n fo r ma t i on  i n  CSG  
f r a ud  i nve s t i ga t i on?  Sa mpl e  B  pa r t i c i pa n t s  we r e  e xc l ude d  fo r  t he  
r e a s on  t ha t  t he  que s t i on  can  on l y  be  a ns we r ed  by  i nves t i ga t o r s  a s  t he y  
we r e  t r a ine d  i n  i nve s t i ga t i on .  Sa mp l e  A  pa r t i c i pa n t s  r e s ponde d  a s  
fo l l ows :  
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•  Thr e e  pa r t i c i pa n t s  s a i d  by  ana l y s i ng  modus  ope r and i  i n fo r ma t i on ,  
t he  l e a ds  t ha t  a r e  found  c a n  be  de ve l ope d  t o  a s s i s t  i n  l i nk i ng  the  
pe r pe t r a to r s  t o  new o r  o l d  uns o l ve d  c a s e s ;  
•  Thr e e  pa r t i c i pa n t s  s a i d  modus  oper and i  i n fo r ma t i on  i n  o t he r  
c r i me s  ma y  be  un re l a t e d  t o  t he  l a t e s t  CSG f r a ud  c r i me s ,  t he r eby  
r e nde r i ng  i t  u s e l e s s ;  
•  One  pa r t i c i pa n t  s a id  i n fo r ma t i on  f r om a  modus  ope r and i  d a t a ba se  
c a nno t  be  u t i l i s ed  e f f e c t i ve l y  i n  uns o l ve d  c a s e s  a s  t he y  a r e  
d i f f e r e n t  c a s e s  w i th  va r y i ng  a t t r i bu t e s ;  a nd  
•  Thr e e  pa r t i c i pa n t s  s a i d  modus  ope rand i  i n fo r ma t i on  c a n  be  u se d  
s uc c e s s fu l l y  t o  c ompa r e  w i t h  i n fo rma t i on  f r om uns o l ve d  c a se s  
w i t h  t he  i n t e n t ion  t o  e s t a b l i s h  s i mi l a r  f a c t s  a nd  p r ov i de  
i n fo r ma t i on  i n  c our t .  
 
Fou r  o f  t he  pa r t i c i pa n t s  s a i d  c omp a r i s on  w i t h  uns o l ve d  c a s e s  a s  a  
va l ue  o f  modus  ope r and i  doe s  no t  o f f e r  a ny  a s s i s t a nc e  i n  t he  
i nve s t i ga t i on  o f  CSG f r a ud .  The s e  r e s pons e s  a r e  no t  en t i r e l y  
p r ob l e ma t i c  fo r  t h i s  s t udy  be c a us e  o t he r  pa r t i c i pa n t s  ho l d  a  d i f f e r i ng  
v i e w .  The  i n fo r ma t i on  found  i n  t he  l i t e r a t u r e  s t ud i e d  i s  u s e d  l a t e r  t o  
c l a r i fy  t he  d i f f e r e nc e s  i n  t he  r e s pons e s  o f  t he  r e s e a rc h  pa r t i c i pa n t s .  
The  r e spons e s  o f  t he  o t he r  s ix  pa r t i c i pa n t s  s e e me d  t o  be  
c ompl e me n t a r y  i n  t ha t  t hey  a l l  s a id  t ha t  c ompa r i s on  w i t h  uns o l ve d  
c a s e s  i s  a  v a l ue  o f  modus  ope r and i  i n  CSG f r a ud  i nve s t i ga t i on  a s  i t  
c a n  a s s i s t  i n  l i nk i ng  c a s e s  and  i n  p r ov i d i ng  s imi l a r  f a c t  e v i de nc e .   
 
As  a  c r uc i a l  a i d  i n  i nve s t i ga t i on ,  c ompa r i s on  o f  a n  a r r e s t e d  o f f e nde r ’ s  
modus  ope r and i  i n fo r ma t i on  w i t h  modus  ope rand i  i n fo r ma t i on  tha t  i s  
e v i de n t  i n  uns o lve d  c a se s  c ou ld  a s s i s t  t he  de ve l opme n t  o f  
i nve s t i ga t i ve  l e ads  ( De ve r y ,  2010 : 393 ) .  Th i s  de ve l opme n t  o f  
i nve s t i ga t i ve  l e a ds  i s  a c h i e ve d  by  c ommun i c a t i ng  t he  ou t c ome s  o f  t he  
c a s e s  t o  i nve s t i ga t o r s  t o  fo l l ow  t he  l e a ds  t o  ma x i mi s e  e v i de nce  a nd  
t r a ce  t he  pe r pe t r a t o r s  ( De ve r y ,  2010 : 394 ) .  I n  mos t  c a s e s ,  t he  l e a ds  
t ha t  a r e  d i s c ove red  a nd  u s e d  i n  uns o l ve d  ca s e s  c a n  a moun t  t o  t he  
88 
 
modus  ope r and i  a nd  t r a i t s  o f  t he  pe r pe t r a t o r .  As  a  r e s u l t ,  modus  
ope r and i  i n fo r ma t i on  i s  i n s t r ume n t a l  i n  l i nk i ng  pe r pe t r a t o r s  t o  c r i me s  
i n  o r de r  t o  c l e a r  t he  uns o lve d  c a s es  t oge t he r  w i t h  t he  l a t e s t  one s  
( USA.  D e pa r t me n t  o f  t he  T r e a s u ry ,  2011 :1 ) .  Howe ve r ,  Pe the r i c k  
( 2009 : 59 -60 )  a r gues  t ha t  s o lv i ng  c r i me  t h r ough  t he  u s e  o f  c o mpa r i s on  
w i t h  unso l ve d  c as e s  i s  f r a ugh t  w i t h  p r ob l ems  s uc h  a s  i na cc u r a t e  
i n fo r ma t i on  r e c o r d i ng  a nd  r e c o r d i ng  o f  unve r i f i e d  i n fo rma t i on  i n s t e a d  
o f  f a c t s ,  wh i c h  ma y  no t  a s s i s t  w i t h  t he  i nve s t i ga t i on .  
 
The  i n t e rp r e t a t i on  o f  t he  p a r t i c i pan t s ’  r e s pons e s  a nd  t he  l i t e r a t u r e  
i nd i c a t e s  t ha t  c ompa r i s on  w i t h  uns o l ve d  c as e s  by  e mp l oy i ng  modus  
ope r and i  i n fo r ma t i on  c a n  be  a  s uc c e s s fu l  i nve s t i ga t i on  t e c hn i que .  The  
ma j o r i t y  o f  a u tho r s  a nd  pa r t i c i pa n t s  a r e  o f  t he  op i n i on  t ha t  
c ompa r i s on  w i t h  uns o l ve d  ca s e s  i s  a  va l ue  o f  modus  ope r and i  i n  CSG  
f r a ud  c a s e s .  The  r e a s on  fo r  t h i s  a r gu me n t  i s  t ha t ,  i n  CSG f r a ud ,  t he  
l a t e s t  modus  ope rand i  i n fo r ma t i on  o f  ne w c a s e s  c a n  be  c ompa r e d  w i t h  
o l d  c a s e s  t ha t  c on t a i n  s i mi l a r  modus  ope r and i  a nd  ca n  be  u se d  i n  
r e s o l v i ng  t he  c r ime s .  Ho we ve r ,  i t  i s  wor t h  no t i ng  t ha t  c ompa r i s on  
w i t h  uns o l ve d  c as e s  c a n  on l y  be  c ompl e t e  a nd  u s e fu l  i n  t he  
i nve s t i ga t i on  o f  CSG f r a ud  whe n  t he  c ommo n  c r i me  f e a t u re s  o f  t he s e  
uns o l ve d  c a s e s  have  c o r r e l a t i ons  w i t h  t he  l a t e s t  c a s e s .  Fo r  i n s t a nc e ,  
i n  t he  i nve s t i ga t ion  o f  CS G f r a ud ,  ha ndwr i t i ng  a nd  s i gna t u r e  c l ue s  
a nd  pe r s ona l  i nc r imi na t i ng  doc ume n t s  t ha t  appe a r  i de n t i c a l  t o  t he  o l d  
c a s e s  c an  be  c ompa r e d  a nd  a na ly s e d  t o  c on f i r m  t he  s u s pe c t .  A  
p r e l i mi na r y  c onc l us i on  c a n  be  d r a wn  t ha t  c ompa r i s on  w i t h  uns o l ve d  
c a s e s  i s  a  v a l ue  o f  mod us  ope r and i  i n fo rma t i on  i n  CSG f r a ud  
i nve s t i ga t i on .  
 
3 .4 .5  Cas e  l i nk age  
 
Ca s e  l i nka ge ,  wh i ch  i s  s ome t i me s  c a l l e d  “ c ompa r a t i ve  c a s e  a na ly s i s ” ,  
r e f e r s  t o  t he  p roc e s s  o f  de t e r mi n i ng  whe t he r  t he r e  a r e  l i ke l y  
c onne c t i ons  be t we e n  un r e l a t e d  c a s e s  t h r ough  c r i me  s c e ne  i n fo r ma t i on  
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a na l y s i s  (Pe t he r i c k ,  2009 : 60 ) .  The  unde r l y i ng  f a c t  a bou t  c a s e  l i nka ge  
i s  t ha t  i t  i s  ba s e d  on  op i n i ons  a s  oppos e d  t o  a  p r oba t i ve  l i nk ,  wh ic h  i s  
s t r i c t l y  ba s e d  on  f a c t s .  Howe ve r ,  t he  be ne f i t  o f  c a s e  l i nka ge  i s  t ha t  i t  
c a n  c onne c t  a  pe r pe t r a t o r  t o  mu l t i t ude s  o f  c r i me s  t h r ough  modu s  
ope r and i  i n fo r ma t i on .  As  in  CSG f r a ud  i nve s t i ga t i on ,  t he  c a s e s  t ha t  
s how s i mi l a r i t i e s  i n  c r i me  f e a t u re s ,  pe r pe t r a to r s  a nd  modus  ope r and i  
a r e  l i nked  t oge t he r  t o  a s s i s t  i n  s o lv ing  t he  c r ime  unde r  i nve s t i ga t i on .  
 
As  w i t h  t he  p r e v ious  s ub - top i c ,  on ly  Sa mpl e  A  pa r t i c i pa n t s  we r e  
a s ke d :  How i s  c a se  l i nka ge  a  v a l ue  o f  modus  ope r and i  i n fo r ma t i on  i n  
CSG f r a ud  i nve s t i ga t i on?  Sa mpl e  B  pa r t i c i pan t s  we r e  no t  a s ke d  t h i s  
que s t i on  a s  t he y  a r e  no t  i nve s t i ga t o r s .  Sa mp l e  A  pa r t i c i pa n t s  
r e s ponded  a s  fo l l ows :  
 
•  Fi ve  pa r t i c i pa n t s  s a i d  modus  ope r and i  i n fo r ma t i on  t ha t  i s  
i de n t i c a l  a c r o s s  mor e  t ha n  one  c r i me  c a n  be  a na l y s e d  a nd  u s e d  t o  
l i nk  t he  ca s e s  a s  we l l  a s  pe rpe t r a t o r s  s uc c e s s fu l l y ;  
•  One  pa r t i c i pa n t  s a i d  modus  ope r and i  i n fo r ma t i on  doe s  no t  e na b le  
c a s e  l i nka ge  bu t  i t  c a n  c ha nne l  t he  i nve s t i ga t i on  t o  t he  wr ong  
pe r pe t r a to r  a nd  mi s gu i de  t he  i nve s t i ga t i on  c ompl e t e l y ;  and   
•  Four  pa r t i c i pa n t s  s a i d  by  c ompa r i ng  c r i me  f e a t u r e s  a nd  mod us  
ope r and i  i n fo r ma t i on ,  c a se s  t ha t  a r e  s i mi l a r  c a n  be  l i nked  
t oge t he r  a nd  t he i r  i n fo r ma t i on  s t ud i ed  t o  a s s i s t  i n  s pe e d i ng  up  t he  
i nve s t i ga t i on .  
 
The  ou t c o me s  o f  n i ne  pa r t i c i pa n t s ’  r e s pons es  a r e  c omp l e me n t a r y  i n  
t ha t  t he y  a l l  e xp la ine d  how c a s e  l i nka ge  i s  a  v a l ue  o f  m odus  ope r and i  
i n fo r ma t i on  i n  CSG f r a ud  i nve s t i ga t i on .  M odus  ope r and i  i n fo rma t i o n  
a nd  c r i me  f e a t u r e s  t ha t  a r e  i de n t i c a l  a c r o s s  va r i ous  c r ime s  t ha t  we r e  
c ommi t t e d  c a n  be  c ompa r e d  t o  l i nk  the  pe r pe t r a t o r s  t o  t he  c r i me s .  The  
me a n i ng  t ha t  i s  de r i ve d  f ro m t he  r e s pons e s  r e l a t e s  t o  t he  i nd i c a t i on  
t ha t  modus  oper and i  c an  e f f e c t  c a s e  l i nka g e  in  CSG  f r a ud  
i nve s t i ga t i on .  The  a bove  de duc t ion  fu r t he r  c on f i rms  t ha t  modus  
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ope r and i  i s  va l ua b l e  i n  c a s e  l i nka ge  i n  CSG f r a ud  i nve s t i ga t i on .  
A l t hough  t he  r e s pons e  by  one  pa r t i c i pa n t  d id  no t  s uppo r t  t he  u s e  o f  
modus  ope r and i  i n  c onduc t ing  c a s e  l i nka ge ,  t he  i n fo rma t i on  w i l l  be  
ma de  c l e a r e r  whe n  l i t e r a t u re  i s  i n t e r wove n  wi th  pa r t i c i pa n t s ’  
s ubmi s s i on .  
 
Ca s e  l i nka ge  i s  bas e d  on  t he  i de n t i t y  a r gume n t  t ha t  t he  s i mi l a r i t i e s  i n  
modus  op e r and i  b e t we e n  t wo  o r  mor e  c r i me s  o r  c a s e s  r e s u l t  i n  a  h i gh  
p r oba b i l i t y  t ha t  t wo  c r i me s  w i t h  s uc h  s i mi l a r i t i e s  we r e  bo t h  
c ommi t t e d  by  t he  s a me  pe r pe t r a t o r  be c a us e  o f  s i mi l a r  be ha v iou r  i n  
c r i me  f e a t u r e s  (Wi z i n s ky ,  2011 : 327 ;  We s t pha l ,  2009 : 12 ) .  The  c a s e  
l i nka ge  p r oc e s s  i s  c onduc t e d  by  e s t a b l i s h i ng  a nd  a na l y s i ng  modus  
ope r and i  a nd  s i gna t u r e  be ha v i ou r s  ac r o s s  t he  c r i me s  o r  c a s es  unde r  
i nve s t i ga t i on  t o  co me  up  w i t h  l e a ds  t ha t  a s s i s t  t o  l i nk  up  c as e s  a nd  
s pe e d i l y  r e s o l ve  c r i me  ( Da f fe r n ,  J one s  &  Sh i ne ,  2010 : 9 ;  Tur ve y ,  
2008 : 309 ) .  E f f e c t i ve  c a se  l i nkage  e xa mi ne s  t he  s u r round i ng  
i n fo r ma t i on  o f  t he  c r i me ,  s uc h  a s  be ha v i ou r a l  i n fo r ma t i on ,  t o  c ome  t o  
t he  c onc l u s i on  t ha t  t he  c r i me s  w e r e  c ommi t t e d  by  t he  co mmon  
pe r pe t r a to r  ( M onc k t on - Smi t h  e t  a l . ,  2013 : 146 ;  R i s inge r ,  M ic ha e l ,  
Loop  &  J e f f r e y ,  2006 : 2 ) .  Ac c o r d i ng  t o  Koc s i s  (2007 : 118 ) ,  t he  
unde r l y i ng  va l ue  o f  modus  ope r and i  i s  t ha t  i t  ma ke s  c a s e  l i nka ge  
p r og r e s s ive  a s  s e v e r a l  s i mi l a r  c r i me s  t ha t  we r e  c o mmi t t e d  a r e  l i nke d  
t o  fo r m a  s e r i e s  a nd  p r e se n t e d  i n  l e ga l  p r oc e e d i ngs  a s  s i mi l a r  f a c t  
e v i de nc e .  
 
The  pa r t i c i pa n t s ’  r e s pons e s  a nd  t he  l i t e r a t u re  we r e  ana l y s e d  and  i t  
b e c a me  c l e a r  t ha t  one  o f  t he  va l ues  o f  modus  ope r and i  i n fo r ma t i on  i s  
i t s  u s e  i n  c a s e  l i nka ge .  Ca s e  l i nka ge  a s s i s t s  i n  d i r e c t i ng  t he  
i nve s t i ga t i on  o f  CSG f r a ud  by  l i nk ing  va r i ous  c a s es  ba s e d  on  t he i r  
s i mi l a r i t i e s  i n  modus  ope r and i ,  a t t r i bu t e s  a nd  o t he r  r e l a t e d  va r i a b l e s .  
The  u s e  o f  modus  ope r and i  i n fo r ma t i on  i n  l i nk i ng  up  t he  c r i me s  t ha t  
we r e  c ommi t t e d  by  one  pe rpe t r a t o r  c a nno t  be  ove r  empha s i s ed .  Th e  
t wo  ma j o r  ob j ec t i ve s  o f  c a s e  l i nka ge  a r e  t he  c onne c t i ng  o f  
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pe r pe t r a to r s  t o  t he  c r i me s  a nd  t he  c l e a r a nce  o f  c a s e  doc ke t s .  I t  i s  
t he r e fo r e  a  p r e l imi na r y  c onc l u s i on  o f  t h i s  r e s e a r ch  t ha t  t h r ough  
r e l i a b l e  modus  ope r and i  i n fo r ma t i on ,  s i mi l a r  a t t r i bu t e s  c a n  be  p i c ke d  
up  a nd  c onne c t e d  to  o t he r  c a s e s .  Th i s  me a ns  t ha t  modus  ope r and i  c a n  
be  a  v i t a l  t ec hn i que  fo r  e na b l i ng  c a s e  l i nka ge  i n  CSG  f r a ud  
i nve s t i ga t i on .   
 
3.5 SUMMARY 
 
M odus  ope r and i  t h a t  wa s  s c i e n t i f i ca l l y  c o l l e c t e d  i s  a dmi s s i b l e  i n  
c ou r t  a s  s i mi l a r  f a c t  e v i denc e .  The  ma j o r  pu r pos e  o f  modus  ope r and i  
ou t c ome s  i s  t o  a t t e mp t  t o  l i nk  c a s e s  t o  a  pe rpe t r a t o r  t h r ough  c r i me  
a nd  c r ime  s c e ne  i n fo r ma t i on  by  u t i l i s i ng  t he  pe r pe t r a t o r ’ s  
c ha r a c t e r i s t i c s ,  t r a i t s  a nd  pe c u l i a r  a t t r i bu t e s .  As  mos t  pe r pe t r a to r s  t ry  
t o  c oncea l  t he i r  i de n t i t y ,  t he  u s e  o f  modus  ope r and i  i n fo rma t i on ,  
o f f e nde r  p r o f i l i ng  a nd  ca se  l i nka ge  i n  CSG f r a ud  i nve s t i ga t ion  has  
p r ove n  i n  ma ny  i n s t a nc e s  t o  be  a  s u c ce s s fu l  i nve s t i ga t ive  l i nk i ng  a i d .  
Th i s  a s s i s t s  t he  i nve s t i ga to r  t o  p r ove  t ha t  t he  s a me  pe r pe t r a to r  ha s  
u s e d  t he  s a me  t e c hn i que  i n  a  r e pe t i t i ve  f a s h i on  i n  c ommi t t i ng  o t he r  
r e l a t e d  c r i me s .  A  p r o f i l e  o f  t he  o f f e nde r  c an  i n fo r m i nve s t i ga t o r s  
a bou t  t he  t ype  o f  pe r pe t r a to r  who  i s  l i ke l y  t o  c ommi t  CSG f r a ud  i n  
t he  fu t u r e .  Th i s  c ha p t e r  a l s o  e s t ab l i s he d  tha t  t he  t e c hn i ques  o f  
i de n t i f i c a t i on  a nd  ind i v i dua l i s a t i on  c ompl e me n t  e a c h  o t he r  i n  fo r ens i c  
i nve s t i ga t i o n .  The  ne x t  c ha p t e r  p r e sen t s  t he  f i nd i ngs  a nd  
r e c omme nda t i ons  o f  t h i s  s t udy .  
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CHAPTER FOUR: RESEARCH FINDINGS AND 
RECOMMENDATIONS 
 
4.1 INTRODUCTION 
 
A l l  r e s ea r c h  i s  c onduc t e d  w i t h  t he  pu r pos e  o f  c o mi ng  up  w i t h  t he  
f i nd i ngs  a nd  r e c omme nda t i ons  e nv i s i one d  to  a n s we r  t he  r e se a r c h  
que s t i ons  a nd  a ddr e s s  t he  i s s ue s  t ha t  we r e  r a i s e d  i n  t he  p r ob l e m 
s t a t e me n t  ( Coope r  &  Sc h ind l e r ,  2003 : 87 - 88 ;  M ou ton  &  Ma r a i s ,  
1990 : 192 ) .  The  f i nd i ngs  a r e  ups ho t s  o f  t he  r e s e a r c h  and  t he  
r e c omme nda t i ons  a r e  s ugge s t i ons  fo r  e x p l o r i ng ,  i mp r ov i ng  a nd  
a dd r e s s i ng  t he  s ho r t c omi ngs  i de n t i f i e d  i n  t he  r e s e a rc h  ( Cr e swe l l ,  
2009 : 201 ;  M ou t on ,  2003 : 56 ;  De ns c ombe ,  2002 :27 ) .   
 
The  p r i ma r y  a i m o f  t h i s  s t udy  wa s  t o  e va l ua t e  t he  va l ue  o f  modus  
ope r and i  i n fo r ma t i on  i n  t he  i nve s t i ga t i on  o f  CSG  f r a ud  i n  t he  Co J  
r e g i ons ,  Sou t h  Af r i c a .  To  add r e s s  t he  a bove  a i m,  t he  r e s e a r c he r  a s ked  
t wo  p r i ma r y  r e s e a r c h  que s t i ons :  Wh a t  i s  modus  ope r and i  i n  r e l a t i on  
t o  t he  i nve s t i ga t ion  o f  CS G f r a ud?  a nd  Wh a t  i s  t he  va l ue  o f  modus  
ope r and i  i n  t he  i nve s t i ga t ion  o f  CS G f r a ud?  The  r e s ea r c h  wa s  gu i de d  
by  t wo  ob j e c t i ves .  The  f i r s t  ob j ec t i ve  wa s  t o  e xa mi ne  t he  modus  
ope r and i  u s e d  by  c i v i l  s e r va n t s  i n  a c c e s s i ng  CSGs .  The  s e c ond  
ob j e c t i ve  wa s  t o  e s t a b l i s h  t he  va l ue  o f  modu s  ope r and i  i n  
i nve s t i ga t i ng  c a s es  o f  C SG  f r a ud .  A s  a  r e s u l t  o f  da t a  c o l l ec t e d  f r o m 
Sa mpl e s  A  a nd  B  a s  w e l l  a s  n a t iona l  a nd  i n t e r na t i ona l  l i t e r a t u re  
s ou r c e s ,  t h i s  s t udy  c onc l ude s  w i t h  a  r e f l e c t i on  on  t he  f i nd i ngs  a nd  
ma ke s  r e c omme nd a t i ons  on  t he  ba s i s  o f  t he s e  f i nd i ngs .  
 
I n  t h i s  c ha p t e r ,  t he  i n t e rp r e t a t i on  o f  t he  da t a  i s  p r e s e n t e d  a nd  
d i s c us s e d  i n  r e l a t i on  t o  t he  r e s ea r c h  ques t i ons  t o  i nd i c a t e  t he  
a t t a i nme n t  o f  t he  ob j e c t i ve s  o f  t h i s  s t udy .  
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The  r e s ea r c he r  a r r a nge d  t he  f i nd i ngs  a c c o r d ing  t o  i den t i f i e d  t he me s  
a nd  e mp ha s i s e d  t he  p r omi ne n t  i s s ue s  t ha t  we r e  d i s c us se d  by  
pa r t i c i pan t s  a nd /o r  d i s c us s e d  i n  t he  l i t e r a t u r e .  Ea c h  f i nd i ng  i s  
p r e s e n t e d  a nd  fo l l owe d  by  t he  r e c omme nda t i ons  t ha t  r e l a t e  t o  t ha t  
f i nd i ng .  
 
4.2 FINDINGS AND RECOMMENDATIONS  
 
The  f i nd i ngs  a r e  p r e s e n te d  i nd i v i dua l l y  a nd  i n  a c c o r da nc e  w i th  t he  
r e s e a r c h  que s t i ons  a s  i nd i ca t e d  i n  t he  i n t r oduc t i on .  The  f i nd i ngs  a r e  
d i s c us s e d  c o mpr e he ns i ve l y  a nd  i nc l ude  t he  i mp l i c a t i ons  fo r  t he  
fo r e ns i c  i nve s t i ga t i on  f r a t e r n i t y  i n  Sou t h  Af r i c a  a nd  t he  o t he r  a r e a s  
pe r t i ne n t  t o  CSG f r a ud  a nd  i t s  i nve s t i ga t i on .   
 
4 .2 .1  Th e  m e an ing  o f  m odus  ope r and i  i n  i nve s t i ga t i on  o f  Ch i l d  
Suppor t  G r ant  f raud  
 
I n  t e r ms  o f  t he  me a n i ng  o f  modus  ope r and i  i n  t he  c on t e x t  o f  CS G  
f r a ud ,  by  a na l ys i ng  t he  pa r t i c i pa n t s ’  r e s ponses  a nd  t he  l i t e r a t u re  i t  
wa s  foun d  t ha t  modus  ope r and i  i s  t he  c ha r ac t e r i s t i c  wa y  i n  w h i c h  a  
pe r pe t r a to r  c ommi t s  a  s p e c i f i c  c r i me .  Th i s  i nvo l ve s  a  c omb i na t i on  o f  
be ha v i our a l  ha b i t s  a nd  t ec hn i que s  t ha t  a  pe r pe t r a to r  e mp l oys  i n  
c ommi t t i ng  c r i me .  The  beha v i ou r a l  ha b i t s  ca n  be  r ep l i c a t e d  i n  t he  
c ommi s s i on  o f  fu r t he r  c r i me s .  Howe ve r ,  modus  ope r and i  c a n  a l s o  be  
mod i f i e d  by  t he  c r i mi na l  a s  t i me  pa s s e s ,  de pend i ng  on  t he  t a r ge t  a nd  
c r i me  s i t ua t i ona l  f a c t o r s .   
 
M odus  ope r and i  i n fo r ma t i on  i s  i na dve r t e n t l y  de pos i t ed  a t  t he  c r i me  
s c e ne  du r i ng  t he  c ommi s s i on  o f  c r i me .  M odus  ope r and i  i n fo r ma t i on  
c a n  be  s tud i e d  f r om doc u m e n t s  a nd  pa t t e r n s  o f  s i mi l a r  i n fo r ma t i on  
a nd  f r om i nc ons i s t e nc i e s  o f  i n fo r ma t i on  t ha t  a r e  found  a t  t he  c r i me  
s c e ne .  I n  CSG f r a ud ,  t he  doc ume n t s  i nvo l ve d  i n  t he  co mmi s s i on  o f  
c r i me  a r e  r e ga r ded  a s  t he  c r i me  s c e ne ,  wh i c h  i s  no t  ne c e s s a r i l y  a  
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phys i c a l  l oc a t i on  whe r e  c r ime  t ook  p l a c e .  I t  wa s  t he re fo r e  found  t ha t  
modus  ope r and i  d eve l ops  a s  a  r e s u l t  o f  t he  pe r pe t r a t o r s ’  i npu t s  a t  t he  
c r i me  s c e ne .  The s e  i npu t s  i nc l ude  t he  ma nne r  i n  wh i ch  t he  c r ime  i s  
c ommi t t e d ,  t he  t oo l s  u s e d  i n  t he  c ommi s s i on  o f  t he  o f f e nc e  a n d ,  i n  
t h i s  c a se ,  t he  doc ume n t s  s u b mi t t e d ,  be ha v i our a l  ha b i t s  a nd  t e c hn i que s  
u s e d .  
 
I t  wa s  found  t ha t  t he  modus  ope r and i  t h a t  a r e  f r e que n t ly  u s e d  i n  C S G  
f r a ud  a r e  t he  f a l s i f i c a t i on  o f  doc u me n t s ,  i n s ide  j ob  a s s i s t a nc e  a nd  
c ompu t e r  ha c k i ng .  I t  f o l l ows  tha t  CSG f r a ud  i nvo l ves  t he  
mi s r e p r e se n t a t i on  o f  i n f o r ma t i on  a nd  wi t hho l d ing  o f  c r i t i c a l  
i n fo r ma t i on  t ha t  wi l l  ha ve  a  be a r i ng  on  t he  de c i s i on  to  a wa r d  s oc i a l  
g r a n t s  t o  a  pa r t i c u l a r  a pp l i ca n t .  To  th i s  e nd ,  t he  i nve s t i ga t o r s  o f  CS G  
f r a ud  e xa mi ne  d i s pu t e d  doc ume n t s  a nd  r e l i a b l e  c r ime  i n fo r ma t i on .  
Th r ough  c r i me  i n fo r ma t i on  a na l ys i s ,  CSG f r a ud  r e d  f l a g s  c a n  be  
p i c ke d  up  a nd  t he se  c a n  a s s i s t  i n  p r eve n t i on  and  i nve s t i ga t i on  o f  t h i s  
c r i me .  The  SAPS ,  t he  S I U  a nd  t he  fo r e ns i c  i nve s t i ga to r s  a t t a che d  t o  
SASS A a r e  e mpo we r e d  by  l e g i s l a t i on  t o  i nve s t i ga t e  c a s e s  o f  CS G  
f r a ud  i n  Sou t h  Af r i c a .  A l though  t h i s  ma nda t e  c ou l d  ha ve  be e n  g i ve n  
s o l e l y  t o  t he  SAPS  by  t he  C ons t i t u t i on ,  t he r e  i s  o t he r  l eg i s l a t i on  t ha t  
ma nda t e s  t he s e  o t he r  a ge nc i e s  t o  i nves t i ga t e  t he s e  t r a n sg r e s s i ons .   
 
4 .2 .2  Re c om m e ndat i ons  
 
S i nc e  i t  h a s  be e n  e s t a b l i she d  how modus  ope r and i  d e ve l ops  i n  t he  
c a s e  o f  CSG f r a ud ,  i t  i s  r e co mme nde d  t ha t  i nve s t i ga t o r s  pa y  a t t en t i on  
t o  de t a i l s  whe n  i nve s t i ga t i ng  c a s e s  o f  CSG f r a ud .  Th i s  s hou l d  be  done  
e s pe c i a l l y  i n  c a se s  t ha t  a r e  r e pea t e d  ove r  a nd  ove r  a ga i n  o r  t ha t  
c on t i nue  t o  s how s i mi l a r  t r ends  a l t hough  c o mmi t t e d  i n  d i f f e r e n t  t i me s  
a nd  j u r i sd i c t i ons .  Th i s  me a ns  t ha t  i nve s t i ga t o r s  s hou l d  l ook  a t  t he  
pe c u l i a r i t i e s  o f  t he  c u r r e n t  c a s e  a n d  e s t a b l i s h  whe t he r  t he  ma nn e r  i n  
wh i c h  i t  wa s  c o mmi t t e d  i s  s i mi l a r  t o  a ny  p r e v i ous  ca s e s ,  w i th  t he  
i n t e n t i on  o f  ob t a i n i ng  i nves t i ga t i ve  l e a ds .  Wi t h  r e ga r d  t o  CSG  f r a ud ,  
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i nve s t i ga t i ve  l e a ds ,  wh i c h  a r e  o f t en  found  i n  d i s pu te d  doc ume n t s ,  
mus t  be  e xa mi ne d  p r ope r l y  s o  a s  t o  de t e r mi ne  a  ne e d  fo r  f u r t he r  
i nve s t i ga t i on .  
 
I t  i s  r ec omme nd e d  t ha t  i nve s t i ga t o r s  g l e a n  i n fo r ma t i on  f r o m 
doc ume n t s  a s  t he y  a r e  r e ga r de d  a s  a  c r i me  s c e ne  i n  t he  c a s e  o f  f r a ud  
o r  o t he r  mi s r e p r e se n t a t i ons .  I n  a dd i t i on ,  t he  r e s e a rc he r  p r opos e s  t ha t  
CSG f r a u ds t e r  modus  ope r and i  i n fo rma t i on  t ha t  i s  r e l i a b l e  s hou l d  no t  
be  ove r l ooke d  bu t  s hou l d  be  p r ope r l y  c a p t u r e d  i n  ca s e  doc ke t s  a nd  
SAPS  C AS s ys t e m.  The  SAPS  C AS s ys t e m a nd  S OCPE N da t a ba se s  
s hou l d  be  u s e d  a s  r e f e r e nc e  da t a ba s e s  fo r  c ompa r i ng  t he  modus  
ope r and i  i n fo r ma t i on  o f  known  C SG f r a uds t e r s  o r  t ha t  o f  c a s e s  
s pa nn i ng  a  s pe c i f i c  pe r i od  o f  t ime .  P r op e r  c a p t u r i ng  o f  modus  
ope r and i  w i l l  a s s i s t  i n  r ev e a l i ng  CSG f r a ud  r e d  f l a g s ,  wh ic h  c a n  
a s s i s t  i n  p r e ve n t ing  a nd  so me t i me s  e xpe d i t i ng  t he  i nve s t i ga t i on  o f  
CSG f r a ud .   
 
I t  i s  r e co mme nde d  t ha t  i nv e s t i ga t o r s  s hou l d  be  ma de  a wa r e  t ha t  i n  
Sou t h  Af r i c a  t he  on l y  i n s t i t u t i ons  t ha t  a r e  ma nda t e d  t o  i nves t i ga t e  
s oc i a l  g r a n t  f r a ud  a r e  t he  SAPS ,  S I U  a nd  SA SSA.  I t  i s  p r opos ed  t ha t  
t he  t r a i n ing  c u r r i cu l um o f  i nve s t i ga to r s  i nvo lve d  i n  i nve s t i ga t ion  o f  
CSG f r a u d  s ho u l d  i nc l ude  in fo r ma t i on  on  t he  modus  ope r and i  u se d  in  
CSG f r a u d ,  s uc h  a s  f a l s i f i ca t i on  o f  doc ume n t s ,  c ompu t e r  hac k i ng  a nd  
c o l l u s i on  w i t h  c i v i l  s e r va n t s .  
 
4 .2 .3  The  va l ue  o f  m odus  ope r and i  i n  inve s t i ga t i on  o f  Ch i l d  
Suppor t  G r ant  f raud  
 
The  s e c ond  r e s e a rc h  q ue s t ion  o f  t h i s  s t udy  e nde a vou re d  t o  e s t a b l i s h  
wha t  t he  va l ue  o f  modus  o pe r and i  i s  i n  t he  i nve s t i ga t i on  o f  CSGs .  
M odus  ope r and i  a na l y s i s  i s  a  d i r ec t  me t hod  o f  s u s pe c t  i de n t i f i ca t i on  
ba s e d  on  t he  p r i nc i p l e  t ha t  ma ny  o f f e nde r s  t e nd  t o  u s e  t he  s a me  
modus  ope r and i  whe n  c ommi t t i ng  c r i me s .  Th i s  i s  p r emi s e d  on  t he  f a c t  
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t h a t  c r i mi na l s  u s e  i t e ms  o r  i n s t r ume n t s  whe n  t he y  c o mmi t  c r i me ;  
t he r e fo r e ,  ba s e d  on  modu s  ope r and i  i n fo r ma t i on  a na l y s i s ,  t h e  
pe r pe t r a to r  c a n  fu r t he r  be  i nd i v i dua l i s e d  a nd  l i nke d  t o  t he  c r i me  
unde r  i nve s t i ga t i on .  M odus  ope r and i  i n fo r ma t i on  c a n  ma ke  
i de n t i f i c a t i on  pos s i b l e  by  p l a c i ng  i t ems  o r  a n  i n s t r ume n t  i n  a  s pe c i f i c  
c a t e gor y .  I t  wa s  e s t a b l i s he d  t ha t  modus  o pe r and i  c a n  be  u s e d  fo r  
p r e d i c t i ng  a nd  c l a s s i fy i ng  pe r pe t r a to r s  a nd  in  t h i s  wa y  fo r  e xpe d i t i ng  
t he  i nve s t i ga t i on .  Expe d i t i on  o f  i nve s t i ga t i on  a s  a  va l ue  o f  modus  
ope r and i  i s  t a l l i e d  w i t h  t he  f i nd ing  t ha t  t he  a na ly s i s  o f  modu s  
ope r and i  i n fo r ma t i on  c a n  sho r t e n  t he  i nve s t i ga t i on  a s  i t  i s  l i ke l y  t o  
po i n t  t o  a  s ma l l e r  numbe r  o f  s u s pe c t s .  Th i s  c a n  a l so  a s s i s t  whe n  
i nve s t i ga t i on  r e s ou r c e s  a r e  a l l oca t e d .    
 
O t he r  bene f i t s  o f  modus  ope r and i  a r e  t ha t  i t  ma ke s  i nd i v i dua l i s a t i on  
pos s i b l e  a s  i t e ms  t ha t  a r e  sub j e c t s  o f  i nve s t i ga t i on  ca n  be  s i ng l e d  ou t  
ba s e d  on  t he i r  pe c u l i a r i t i e s  a nd  c ha r a c t e r i s t i c s  a nd  l i nke d  t o  a  
s pe c i f i c  pe r pe t r a to r .  M odus  ope r and i  i s  va l ua b l e  a s  t he  c ommon  
be ha v i our a l  e l e me n t s  a r e  un i que  c r ime  f e a t u r e s  a nd  c ha r a c t e r i s t i c s  
t ha t  ca n  a s s i s t  i n  e f f e c t i ng  pe r pe t r a t o r  l i nka ge .  Th i s  me a ns  t ha t  modus  
ope r and i  i n fo r ma t i on  a nd  c r i me  f e a t u r e s  t ha t  a r e  i de n t i ca l  a c r o s s  t he  
va r i ous  c r i me s  t ha t  we r e  c ommi t t e d  c a n  be  c o mpa r e d  t o  l i nk  t he  
pe r pe t r a to r s  t o  t he  c r i me s ,  t hus  e f f e c t i ng  c as e  l i nka ge .  
 
I t  wa s  a l s o  found  t ha t  modus  ope rand i  c a n  e nha nc e  t he  qua l i t y  o f  
e v i de nc e  w i t hou t  ne c e s s a r i l y  a c t i ng  a s  e v i de nc e  i n  a  cou r t  o f  l a w .  I t  
wa s  a l s o  r e ve a l e d  t ha t  modus  ope rand i  i n fo r ma t i on  c a n  be  us e d  a s  
e v i de nc e  i n  a  c ou r t  o f  l a w  a nd  i s  a dmi t t e d  unde r  s i mi l a r  f a c t  
e v i de nc e .  Howe ve r ,  i t  wa s  po i n t e d  tha t  modus  ope r and i  i n fo r ma t i on  
s hou l d  be  s e e n  a s  a n  i nves t i ga t i ve  a id  a nd  no t  a s  e v i denc e  i n  a  c ou r t  
o f  l a w .  T he  c ha nce s  o f  p r o v i ng  a  s i mi l a r  f a c t  i n  c ou r t  a r e  no t  a l wa ys  
e a s i l y  a ch i e va b le ,  a l t hough  t he y  r e ma i n  pos s ib l e .   
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4 .2 .4  Re c om m e ndat i ons  
 
The  a bove  f i nd i ngs  h i gh l i gh t  t he  va l ue  o f  m odus  ope r and i  i n  CSG 
f r a ud  i nve s t i ga t i on .  As  a  r e s u l t ,  i t  i s  p r opos e d  t ha t  i nve s t i ga t o r s  
s hou l d  ma ke  u s e  o f  modus  ope r and i  i n  i nves t i ga t i ng  c a s e s  o f  CSG  
f r a ud .  I nve s t i ga to r s  s hou l d  be  ma de  a wa r e  t h r ough  t r a i n i ng  
i n t e r ve n t ions  t ha t  modus  ope r and i  i s  a dmi s s i b l e  i n  t he  Sou t h  Af r i c a n  
c ou r t s  a nd  c a n  b e  u s e d  t o  c onv i c t  a n  a c c us e d  i nvo l ve d  i n  CSG  f r a ud .  
A  p r opos a l  i s  ma d e  t ha t  i nve s t i ga t o r s  o f  CSG  f r a ud  be  a l e r t e d  t o  wha t  
modus  ope r and i  c an  r e ve a l  a nd  how i t  ca n  a s s i s t  i n  t he  i nve s t i ga t i on  
o f  t he s e  c r i me s .  A l t hough  t he r e  i s  a  c a u t i ona r y  r u l e  a bou t  t he  u s a ge  
o f  modus  ope r and i  i n fo r ma t i on ,  i nves t i ga t o r s  s hou l d  i nve s t i ga t e  c a s es  
knowi ng  t ha t  i t  i s  pos s i b l e  t o  u s e  modus  ope r and i  i n fo r ma t i on  t o  
c onv i nc e  a  c ou r t .   
 
I t  i s  p r opos e d  t ha t  i nve s t i ga t o r s  ma k e  u s e  o f  a  p r oba t ive  l i nk  t o  s o l ve  
c a s e s  o f  CSG f r a ud .  A  p r oba t i ve  l i nk  i s  one  o f  t he  ou t co me s  o f  modus  
ope r and i  i n fo r ma t i on  a na l y s i s .  I t  i s  va l ua b l e  i n  CSG  f r a ud  
i nve s t i ga t i on  a s  t he  r e qu i s i t e  un i que  pe r pe t r a t o r  be hav i ou r s  w i t hou t  
d i s s i mi l a r i t i e s  c an  be  a s s i gne d  t o  a  pa r t i c u l a r  pe rpe t r a t o r .  I t  i s  
t he r e fo r e  t he  r e c omme nda t i on  o f  t he  r e s ea r c he r  t ha t  t he  r e s u l t s  o f  t he  
modus  ope r and i  a na l y s i s  be  ma de  a va i l a b l e  t o  t he  c ou r t s  a s  t h i s  c a n  
a s s i s t  t he  c ou r t s  t o  d r a w  i n fe r e nc es  and  c onc l ude  c a s e s  o f  CS G f r a ud .  
 
I t  i s  f u r the r  p r opos e d  t ha t  a  modus  ope r and i  gu i de l i nes  doc ume n t  be  
c r a f t e d  by  t he  SAPS  de t e c t i ve  d i v i s i on  a t  na t i ona l  l eve l  t o  mon i t o r  
c omp l i a nc e  w i t h  i nve s t i ga t i on  p r oc edu r e s  i n  t he  i nve s t i ga t i on  o f  CS G 
f r a ud .  Ano t he r  p r opos a l  i s  t ha t  i nve s t i ga t o r s  shou l d  be  p r ov i de d  w i t h  
f r e que n t  t r a i n i ng  on  t he  p r i nc i p l e s  o f  l a w  o f  e v i de nc e  a nd  
a dmi s s i b i l i t y  o f  i n fo r ma t i on .  I t  i s  r e c omme nde d  t ha t  t r a in i ng  
ma t e r i a l s  i n  t he  SAPS  ba s i c  t r a i n i ng ,  de t e c t i ve  t r a i n i ng  a n d  
s pe c i a l i s e d  c omm e r c i a l  c r ime s  t r a i n i ng  p r og r a mme s  s hou l d  i nc l ude  
mor e  i n fo r ma t i on  on  ho w t o  u t i l i s e  modus  ope r and i  i n  t he  
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i nve s t i ga t i on  o f  f r a ud .  I t  wou l d  be  p r ude n t  t o  e mpha s i s e  t he  va l ue  o f  
modus  ope r and i  i n  i nve s t i ga t i on  s o  t ha t  i nve s t i ga t o r s  a r e  a wa r e  o f  t he  
r e a s ons  t ha t  modus  ope r and i  a na l ys i s  s hou l d  be  c onduc te d .  
 
4.3 FURTHER RESEARCH 
 
Th i s  s t udy  c ou l d  no t  c ove r  a l l  t h e  a spe c t s  r e l a t i ng  t o  s oc i a l  a s s i s t a nc e  
o f f e r e d  by  t he  gove r nme n t  t o  i t s  i nd ige n t  c i t i ze ns .  A l t hough  t he re  a r e  
ma ny  g r a n t s  t ha t  a r e  o f f e r e d  by  gove r nme n t ,  t he  s c ope  o f  t h i s  
r e s e a r c h  wa s  l i mi t e d  t o  t hos e  g r a n t s  g i ve n  t o  c h i l d r e n .  Owi ng  t o  t he  
d i f f e r e n t  d yna mi c s  a s s oc i a t e d  w i t h  d i f f e r e n t  t ype s  o f  g r a n t s ,  s uc h  a s  
t he  a ge  o f  t he  r e c i p i e n t s ,  t he  r e a s ons  fo r  s uc h  a  g r a n t  and  t he  me d i c a l  
s t a t u s  o f  t he  r e c ip i e n t s ,  t h i s  s t udy  c a nno t  ge ne r a l i s e  t he  va lue  o f  
modus  ope r and i  i n  i nve s t i ga t i ng  CSG f r a ud  t o  a l l  o t he r  t ype s  o f  
g r a n t s .  A  fu r t he r  s t udy  i s  t he r e fo r e  p r opos e d  t o  l ook  pa r t i c u l a r l y  a t  
modus  ope r and i  u s e d  i n  c ommi t t i ng  f r a ud  i n  t he  c on t e x t  o f  c a r e  
de pe nde nc y  g r a n t s ,  f o s t e r  c a r e  g r a n t s ,  d i s a b i l i t y  g r a n t s  a nd  g r a n t s  fo r  
s oc i a l  r e l i e f  o f  d i s t r e s s .  Th i s  i s  bec aus e  t he  app l i c a n t s  o f  t he s e  g r a n t s  
ma ke  u s e  o f  doc u me n t s  t o  a pp l y  f o r  t he m.  I t  i s  t he  v i e w  o f  t he  
r e s e a r c h e r  t ha t  t he  modus  ope r and i  i n  c o mmi t t i ng  f r a ud  r e l a t e d  t o  
t he s e  s oc i a l  g r a n t s  ma y  o ve r l a p  w i t h  t he  modus  o pe r and i  u s e d  i n  
c ommi t t i ng  CSG f r a ud ,  a l t hough  th i s  c a nno t  be  c onc l ude d  on  f a c e  
va l ue .  I t  i s  t he r e fo r e  e nv i s a ge d  t ha t  fu r t he r  r e s ea r c h  i n  a  d i f f e r e n t  
s e t t i ng  and  c on t ex t  ma y  r e ve a l  a  d i f f e r i ng  pa t t e r n  o r  c on f i rm t he  
s i mi l a r i t i e s  be t we en  t he s e  pa t t e r n s .  
 
4.4 CONCLUSION 
 
The  s t udy  c l a r i f i ed  wha t  modus  oper and i  i n fo r ma t i on  i n  r e l a t i on  t o  
CSG f r a ud  i s  a nd  fu r t he r  e xp l o r ed  t he  va l ue  o f  modus  oper and i  
i n fo r ma t i on  i n  t he  i nve s t i ga t i on  o f  CSG f r a ud  i n  t he  CoJ  r e g ions  o f  
t he  Ga u t eng  P r ov i nc e  i n  Sou t h  Af r i c a .  Th i s  r e s e a rc h  e nqu i r y  foc us e s  
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on  t he  l aw  e n fo r c e me n t  f r a t e r n i t y  a s  i t  c onc e r ns  how i nve s t iga t o r s  
s hou l d  i nve s t i ga t e  CSG f r a ud .  
 
The  s t udy  wa s  l i mi t e d  t o  t he  CoJ  r e g i ons  a s  i t  i s  a  j u r i s d i c t i on  i n  
wh i c h  t h i s  c r i me  i s  p r e domi na n t l y  co mmi t t e d  a nd  i s  a l s o  r e ga rde d  a s  
t he  ma i n  hub  o f  Ga u t e ng  P r ov i nc e  t ha t  ha s  h i gh  numbe r s  o f  CS G  
a pp l i ca n t s  a s  w e l l  a s  p e rpe t r a t o r s .  The  s t udy  i s  l oc a t e d  in  t he  
e mp i r i c a l  de s i gn  pa r a d i gm a nd  t he  r e s ea r c he r  u s e d  qua l i t a t i ve  
me t hods  t o  ga t he r  da t a  f r o m t he  pa r t i c i pan t s  a nd  f r o m r e l e va n t  
l i t e r a t u r e .  A t  t he  be g i nn ing  o f  t h i s  s t udy ,  t he  r e se a r c he r  c r a f t e d  
que s t i ons  t ha t  r e l a t e d  t o  modus  ope r and i  a nd  t he  va l ue  o f  modus  
ope r and i  i n  t he  i nve s t i ga t i on  o f  CSG f r a ud .  To  t h i s  e nd ,  da t a  wa s  
pa r t i c u l a r l y  c o l l e c t e d  f r om SAPS  i nve s t i ga to r s  who  a r e  r e s pons i b l e  
fo r  i nve s t i ga t i ng  th i s  c r i me .  I n  a dd i t i on ,  pub l i c  s e r van t s  who  we r e  
p r e v i ous ly  c onv i c t e d  o f  un l a wfu l l y  r e c e i v i ng  CSGs  we r e  a l s o  i nc l ude d  
i n  t he  s ou r c e s  o f  r e s e a r c h  da t a .  I t  wa s  t he  r e s e a r c he r ’ s  be l i e f  t ha t  
t he s e  r e se a r c h  pa r t i c i pa n t s  pos s e s se d  i n fo r ma t i on  p e r t i ne n t  t o  t h i s  
s t udy  a nd  t ha t  t he y  wou l d  be  a b l e  t o  a n s wer  t he  ques t i ons  pos e d  t o  
t he m.   
 
I t  wa s  be c a us e  t he  r e s ea r che r  r ea l i s e d  t ha t  t he  pe op le  who  de f r a ud  
SASS A us e  d i f f e r e n t  me t hods  t o  do  s o  t ha t  t he  r e s ea r c h e r  
e nde a vour e d  t o  a na l y s e  t he  modus  ope r and i  t he y  u s e .  I t  wa s  e nv i s a ge d  
t ha t  t he  f i nd i ngs  r e ga r d i ng  t he  s pe c i f i c  modus  ope r and i  a nd  t he  
r e c omme nda t i ons  ma de  b y  t he  r e se a rc he r  can  c on t r ibu t e  t o  
e s t a b l i s h ing  be s t  p r a c t i c e s  fo r  i nve s t i ga t i ng  c as e s  o f  CS G f r a ud .  I t  i s  
t h r ough  the s e  be s t  p r a c t i c e s  a nd  o t he r  i n fo r ma t i on  d i sc ove r e d  in  t h i s  
s t udy  t ha t  i nve s t i ga t o r s  c an  s t a r t  u s i ng  modus  ope r and i  i n fo r ma t i on  
e f f e c t i ve ly ,  e s pe c i a l l y  i n  c a s e s  o f  CS G f r a ud .  
 
A l t hough  t he  s t a t i s t i c s  r ega r d i ng  t he  pe r pe t r a t i on  o f  C SG  f r a ud  
c a nno t  be  r e ga r ded  a s  a c c u r a t e  a s  t he  numb e r s  o f  g ra n t  a pp l i c a n t s  
ke e p  on  f l uc t ua t i ng  on  da i l y  bas i s ,  t h e y  s e r ve  t he  pu r pos e  o f  
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e s t a b l i s h ing  t ha t  CSG f r a ud  i s  a  r e a l i t y  a nd  tha t  i t  c on t i nue s  t o  r ob  
t hos e  who  l e g i t i ma t e l y  de se r ve  t h i s  s uppo r t .  Th i s  me a ns  t ha t  t he  
s t a t i s t i c s  c a nno t  be  s e e n  a s  a  t r ue  r e f l e c t i on  o f  ho w  ma ny  c a s e s  o f  
CSG f r a ud  t he  a u t ho r i t i e s  ha ve  t o  c on t e nd  wi t h .  Th i s  p r ob le m i s  
e xa c e r ba t e d  by  t he  f a c t  t ha t  t he  SOCPEN s ys t e m us e d  by  SASS A i s  
no t  ye t  f i t  f o r  pu r pos e .  I n  a dd i t i on ,  t h i s  s t udy  e s t a b l i s he d  t ha t  de a l i ng  
w i t h  CSG  f r a ud  ne e ds  bo t h  a  p r oa c t ive  a nd  a  r e a c t i ve  a pp r oa c h .  Whi l e  
i nve s t i ga t i on  ca n  be  u s e d  s uc c e s s fu l l y  t o  pu r s ue  t hos e  who  ha ve  
c ommi t t e d  t he  o f f e nc e  a l r e a dy ,  t he r e  i s  a  d i r e  nee d  fo r  SASSA  
o f f i c i a l s  t o  be  a b l e  t o  de t ec t  s u s p i c i ous  o r  f r a udu l e n t  a pp l i c a t i on  a s  
e a r l y  a s  pos s i b l e .  I t  i s  t h r ough  t h i s  p r e ve n ta t i ve  a pp r oa c h  t ha t  mone y  
wi l l  no t  be  l o s t  be fo r e  a n  i nve s t i ga t ion  i s  c onduc t e d .  
 
I t  i s  c onc l ude d  t ha t ,  a l t hough  Sou t h  Af r i c a  ha s  e f f e c t i ve  l e g i s l a t i on  
t ha t  c a n  be  u s e d  by  i nve s t i ga t o r s  t o  f i gh t  t h i s  c r i me  e f f e c t i ve l y ,  t he  
c ha l l e nge  t ha t  r e ma i ns  i s  t ha t  s ome  i nve s t i ga t o r s  l ack  t he  ne ce s s a r y  
s k i l l s  a nd  t r a i n i ng  t o  c onduc t  CSG f r a ud  i nve s t i ga t i on .  S i nc e  CS G  
f r a ud  c a n  be  mu l t i - d i me ns i ona l  a nd  c ompl e x  i n  na t u r e ,  i nve s t i ga t o r s  
r e qu i r e  spe c i a l i s ed  s k i l l s ,  e xpe r t i s e ,  i n s i gh t s  a nd  i n s i de r  i n fo r ma t i on  
t o  be  a b l e  t o  de a l  w i t h  t h i s  c r i me .  CSG f r a ud  ne e d s  t o  be  i nves t i ga t e d  
by  ma k i ng  u s e  o f  mu l t i - p r onge d  a ppr oa c he s  t ha t  a r e  mor e  a dva nc e d  
t ha n  t hose  u s e d  by  pe r pe t r a t o r s  a s  t h i s  w i l l  a s s i s t  i n  w inn i ng  t he  wa r  
a ga i n s t  CSG f r a ud .  As  i nd i c a t e d  e a r l i e r ,  i f  CS G f r a ud  i s  no t  p r ope r l y  
i nve s t i ga t e d  i t  i s  l i ke l y  t o  c o s t  SASSA mi l l i ons  o f  Ra nds  a nnua l l y  
a nd  t h i s  i s  l i ke l y  t o  ma ke  t h e  s oc i a l  g r a n t  s y s t em uns us t a i na b le .   
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S t a t e me n t  t o  au t hor ,  22  N ove mbe r  2010  a nd  12  Apr i l  2012 .  
J oha nne sbu r g .  
Pa r t i c i pan t  02 ,  C iv i l  Se r van t  f r om GDOE i n  t he  CoJ  r e g i ons .  2012 .  
S t a t e me n t  t o  au t hor ,  22  N ove mbe r  2010  a nd  12  Apr i l  2012 .  
J oha nne sbu r g .  
Pa r t i c i pan t  03 ,  C iv i l  Se r van t  f r om GDOE i n  t he  CoJ  r e g i ons .  2012 .  
S t a t e me n t  t o  au t hor ,  22  N ove mbe r  2010  a nd  12  Apr i l  2012 .  
J oha nne sbu r g .  
Pa r t i c i pan t  04 ,  C iv i l  Se r van t  f r om GDOE i n  t he  CoJ  r e g i ons .  2012 .  
S t a t e me n t  t o  au t hor ,  22  N ove mbe r  2010  a nd  12  Apr i l  2012 .  
J oha nne sbu r g .  
Pa r t i c i pan t  05 ,  C iv i l  Se r van t  f r om GDOE i n  t he  CoJ  r e g i ons .  2012 .  
S t a t e me n t  t o  au t hor ,  22  N ove mbe r  2010  a nd  19  Apr i l  2012 .  
J oha nne sbu r g .  
Pa r t i c i pan t  06 ,  C iv i l  Se r van t  f r om GDOE i n  t he  CoJ  r e g i ons .  2012 .  
S t a t e me n t  t o  au thor ,  9  De c e mbe r  2010  a nd  19  A pr i l  2012 .  
J oha nne sbu r g .  
Pa r t i c i pan t  07 ,  C iv i l  Se r van t  f r om GDOE i n  t he  CoJ  r e g i ons .  2012 .  
S t a t e me n t  t o  au thor ,  9  De c e mbe r  2010  a nd  19  A pr i l  2012 .  
J oha nne sbu r g .  
Pa r t i c i pan t  08 ,  C iv i l  Se r van t  f r om GDOE i n  t he  CoJ  r e g i ons .  2012 .  
S t a t e me n t  t o  au t hor ,  9  De c e mbe r  201020  Apr i l  2012 .  J oha nne s bur g .  
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Pa r t i c i pan t  09 ,  C iv i l  Se r van t  f r om GDOE i n  t he  CoJ  r e g i ons .  2012 .  
S t a t e me n t  t o  au t hor ,  23  N ove mbe r  2010  a nd  20  Apr i l  2012 .  
J oha nne sbu r g .  
Pa r t i c i pan t  10 ,  C iv i l  Se r van t  f r om GDOE i n  t he  CoJ  r e g i ons .  2012 .  
S t a t e me n t  t o  au t hor ,  23  N ove mbe r  2010  a nd  20  Apr i l  2012 .  
J oha nne sbu r g .  
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INTERVIEWS WITH INVESTIGATORS 
Pa r t i c i pan t s  A1  
 
RESEA R CH- I NTE RVI E W S CHED UL E FOR I N VESTI G ATOR S  
 
The  va l ue  o f  m odus  ope r and i  i n  i nve s t i ga t ing  c h i l d  s uppor t  gr ant  
f r aud  
 
CO NFI D ENTI A LI TY  
Y o u  a r e  N O T  R E Q U I R E D  t o  g i v e  y o u r  n a m e  i n  t h i s  i n t e r v i e w .  Y o u r  n a m e  w i l l  
a l s o  n o t  a p p e a r  i n  a n y  o t h e r  r e p o r t  a n d  t h e  r e s e a r c h e r  g u a r a n t e e s  y o u r  
a n o n y m i t y .   I n  a d d i t i o n  a l l  o t h e r  p e r s o n a l  i n f o r m a t i o n  w i l l  b e  k e p t  c o n f i d e n t i a l .  
Y o u r  i d e n t i t y  w i l l  i n  n o  w a y  b e  d e t e c t a b l e  f r o m  t h e  r e s e a r c h  r e s u l t s .  T h e  
a n a l y s e d  a n d  p r o c e s s e d  d a t a  ( s t a t i s t i c s )  w i l l  b e  p u b l i s h e d  i n  a  r e s e a r c h  r e p o r t .  
 
W r i t t e n  p e r m i s s i o n  h a s  b e e n  o b t a i n e d  f r o m  t h e  S o u t h  A f r i c a n  P o l i c e  S e r v i c e s  i n  
a d v a n c e  f o r  t h e  i n t e r v i e w s  t o  b e  c o n d u c t e d .  T h e  r e s e a r c h e r  i s  b o u n d  t o  h i s  
a s s u r a n c e s  a n d  g u a r a n t e e s  b y  t h e  e t h i c s  c o d e  f o r  r e s e a r c h  a t  U N I S A .  
 
G ENER A L 
O n l y  o n e  a n s w e r  p e r  q u e s t i o n  i s  r e q u i r e d .  Y o u r  a n s w e r s  w i l l  b e  w r i t t e n  o n  t h e  
i n t e r v i e w  s c h e d u l e  s h e e t  b y  t h e  i n t e r v i e w e r .  S h o u l d  a n y  q u e s t i o n  o r  s t a t e m e n t  
b e  u n c l e a r  t o  y o u ,  p l e a s e  a s k  t h e  i n t e r v i e w e r  t o  e x p l a i n  i t  t o  y o u .   
 
W h e n  a n s w e r i n g  t h e  q u e s t i o n s  i t  i s  v e r y  i m p o r t a n t  t o  g i v e  y o u r  o w n  o p i n i o n  a n d  
t o  p r o v i d e  a c c u r a t e  f a c t s .  
 
S i n c e  m y  r e s e a r c h  i n t e r e s t  i s  o n  t h e  v a l u e  o f  m o d u s  o p e r a n d i  i n  i n v e s t i g a t i n g  
C S G  f r a u d ,  a s  t h e  i n t e r v i e w  p r o g r e s s e s  y o u  s h o u l d  b e  a b l e  t o  s e e  w h y  I  a m  
a s k i n g  m o s t  o f  t h e  q u e s t i o n s  t h a t  f o l l o w .  I f  n o t ,  y o u  c a n  a s k  f o r  a n  e x p l a n a t i o n ,  
a n d  I  w i l l  t o  e x p l a i n ,  a l t h o u g h  i t  m a y  n o t  b e  u n t i l  w e  h a v e  f i n i s h e d  t h e  
i n t e r v i e w  b e c a u s e  i t  i s  v e r y  i m p o r t a n t  t h a t  w e  f i n i s h  i n  t h e  t i m e  w e  h a v e  
a v a i l a b l e .  A l s o ,  i f  y o u  h a v e  o t h e r  i n f o r m a t i o n  t h a t  y o u  t h i n k  i s  i m p o r t a n t  t h a t  I  
d o n ' t  a s k  a b o u t ,  p l e a s e  t e l l  m e .  P l e a s e  t a k e  n o t e  t h a t  C S G  i s  r e f e r r e d  t o  a s  C S G  
a n d  a l l  t h e  q u e s t i o n s  r e l a t i n g  t o  f r a u d  a r e  l i n k e d  t o  C S G  f r a u d .  
 
T h e  l a s t  t h i n g  I  w o u l d  l i k e  t o  s a y  b e f o r e  w e  g e t  s t a r t e d  i s  t o  r e m i n d  y o u  t h a t  
y o u  h a v e  t h e  r i g h t  t o  r e f u s e  t o  a n s w e r  a n y  p a r t i c u l a r  q u e s t i o n ,  a l t h o u g h  I  w o u l d  
115 
 
a p p r e c i a t e  y o u r  t e l l i n g  m e  w h y  i f  t h e r e ' s  a n y t h i n g  y o u  d o n ' t  w a n t  t o  a n s w e r .  D o  
y o u  h a v e  a n y  q u e s t i o n s  n o w ?   
 
1 .  BACK G RO UND I NFO RM ATI O N  
 
1 .1 .  Wha t  k i nd  o f  wor k  do  you  pe r fo r m?  
      - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - -  
1 . 2 .  Wha t  i s  you r  ( Po l i c e )  r a nk?  
       - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - -  
1 . 3 .  Wha t  i s  you r  e duc a t i ona l  qua l i f i c a t i on?  
      - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - -  
1 . 4 .  Wha t  c r ime  i nve s t i ga t i on  sk i l l s  a nd  e xpe r i e nce  do  you  pos s e s s?  
      - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - -  
1 . 5 .  Nu mbe r  o f  ye a r s  a s  f r a ud  i nve s t i ga t o r?  
      - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - -  
1 . 6 .  D i d  you  a t t e nd  de t e c t i ve  t r a i n i ng?  
      - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - -  
1 . 7 .  D i d  you  r e c e i ve  t r a i n i ng  r e l a t e d  t o  f r aud  i nve s t i ga t i ons?  
       ( Ye s / No) .  
      - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - -  
1 . 8  I f  t he  a ns we r  t o  1 . 7  i s  ye s ,  t he n  de s c r i be  t he  t ype  o f          
       t r a i n i ng  r e ce ive d .  
     - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - -  
 
2 .  M ODUS OPER AN DI  I N  RELA TI O N TO  I NVESTI G ATI O N O F  
CH I LD S UPPO RT  G RANT FRAU D.  
 
2 . 1  Wha t  i s  t he  me a n i ng  modus  ope r and i  i n  CSG f r a ud?  
      - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - -  
 
2 . 2  How doe s  modus  ope r and i  d e ve l op  i n  CSG f r a ud?  
      - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - -  
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2 .3  Wha t  i s  t he  p r o f i l e  o f  CSG f r a ud s t e r s?  
        - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - -  
2 . 4  Wha t  i s  t he  r o l e  o f  mod us  ope r and i  i n  CSG f r a ud         
       i nves t i ga t i on?  
      - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - -  
2 . 5  Wha t  a r e  t he  e l e me n t s  o f  modus  ope r and i?  
      - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - -  
2 . 6  Wha t  a r e  t he  f a c t o r s  de t e r mi n i ng  modus  ope r and i?  
      - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - -  
2 . 7  Wha t  a r e  t he  co mmon l y  u s e d  modus  ope r and i  i n  CSG f r a ud?  
      - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - -  
2 . 8  How a r e  doc ume n t s  u s e d  i n  CSG f r a ud  f a l s i f i e d?  
      - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - -  
2 . 9  How i s  i n s i de  j ob  i n  CSG f r a ud  c a r r i e d  ou t?  
      - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - -  
2 . 10  Wha t  i s  c ompu t e r  hac k i ng  i n  CSG f r a ud?  
       - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - -  
2 . 11  How  i s  c ompu t e r  hac k ing  done  in  CSG f r a ud?  
       - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - -  
2 . 12  How  do  you  c o l l e c t  a nd  ha nd l e  e l e c t r on i c  e v i de nce  i n  CSG    
         f r a ud?  
        - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - -  
2 . 13  How  i s  CSG f r a ud  i nves t i ga t e d?  
        - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - -  
2 . 14  Wha t  a r e  t he  pha s e s  o f  CSG f r a ud  i nve s t i ga t i on?  
        - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - -  
2 . 15  Wha t  i s  t he  impor t a nce  o f  phys i c a l  e v i denc e  i n  CSG f r a ud               
       i nves t i ga t i on?  
        - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - -  
2 . 16  Wha t  i s  doc ume n t a r y  e v i de nc e  in  CSG f r a ud   
         i nve s t i ga t i on?  
        - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - -  
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2 .17  Wh a t  a r e  t he  s k i l l s  o f  a  CSG f r a ud  i nve s t i ga t o r?  
         - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - -  
2 . 18  Who  ha s  a  ma nda t e  t o  i nve s t i ga t e  CSG f r a ud  i n  Sou t h  Af r i c a ?  
        - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - -  
2 . 19  Doe s  SASSA ha ve  l e g i s l a t i on  t ha t  a u t ho r i s e s  i t  t o  c onduc t       
        i nve s t i ga t i on  o f  CS G  f r a ud?  
        - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - -  
2 . 20  Wha t  i s  t he  ro l e  o f  a  c r i me  s c e ne  i n  CSG f r a ud  i nve s t i ga t i on?  
        - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - -  
2 . 21  Wha t  i s  t he  ro l e  o f  w i tne s s e s  i n  CSG f r a ud  i nve s t i ga t i on?  
        - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - -  
2 . 22  Wha t  i s  t he  impor t a nce  o f  c r i me  i n fo r ma t i on  a na ly s i s  i n   
         CS G f r a ud  i nve s t i ga t i on?  
        - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - -  
 
3 .  TH E VA LUE O F M ODUS OPER AN DI  I NFO RM ATI O N I N TH E  
       I NV ESTI G A TI O N O F CH I LD SUPPO R T G RAN T FRA U D  
 
3 . 1  Wha t  i s  t he  a dmi s s i b i l i t y  r e qu i r eme n t  o f  modus  ope r and i  i n  CSG     
     f r a ud?  
      - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - -    
3 . 2  Wha t  a r e  t he  va l ue s  o f  modus  ope r and i  i n  CSG f r a ud?   
      - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - -  
3 . 3  Wha t  a r e  t he  ou t c ome s  o f  modus  ope r and i?  
      - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - -  
3 . 4  Wha t  doe s  a n  i nve s t i ga t i ve  l i nkage  i n  CSG f r a ud  i nve s t i ga t i on     
     e n t a i l ?  
      - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - -  
3 . 5  Wha t  a r e  be ha v i ou r a l  c ommona l i t i e s  i n  CSG f r a ud?  
      - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - -  
3 . 6  How i s  p r oba t ive  l i nk  a s  a n  ou t c ome  o f  mo dus  ope r and i  
       i n fo r ma t i on  a na l y s i s  u t i l i s e d  i n  CSG f r a ud  i nve s t i ga t i on?  
     - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - -  
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3 .7  Wha t  i s  t he  va lue  o f  mo dus  ope r and i  i n  CSG f r a ud?  
       - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - -  
3 . 8  How i s  i de n t i f i c a t i on  a  va l ue  o f  modus  ope r and i  i n  CSG f r a ud?  
      - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - -  
3 . 9  How i s  i nd i v idua l i s a t i on  a  va l ue  o f  modus  ope r and i  i n fo r ma t i on     
     i n  CSG f r a ud?  
      - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - -  
3 . 10  How  i s  o f f e nde r  p r o f i l i ng  a  va l ue  o f  mod us  ope r and i  i n fo r ma t i on        
      a na l ys i s?  
        - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - -  
3 . 11  How  i s  p r o f i l i ng  c onduc t e d  i n  CSG f r a ud ?   
        - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - -  
3 . 12  How  i s  c ompa r i s on  w i th  uns o l ved  c a s e s  a  va l ue  o f  modus   
        ope r and i  i n  CSG f r a ud?  
        - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - -  
3 . 13  How  i s  c a s e  l i nka ge  a  va l ue  o f  modus  ope rand i  i n  CSG f r a ud ?   
        - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - -  
3 . 14  Ca n  t he  i nves t i ga t o r  r e ly  on  pa t t e r n  i n  c ou r t  t o  l i nk  t he  s u spe c t         
       t o  a  pa r t i c u l a r  c r i me ?  
        - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - -  
3 . 15  Wha t  a r e  t he  l oopho l e s  i n  t he  CSG f r a ud  s y s t e m t ha t  ma ke    
         t h e  c ommi s s i on  o f  f r a ud  pos s i b l e?  
        - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - -  
3 . 16  Wha t  i s  t he  mo t i ve  o f  CSG f r a uds t e r s?  
        - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - -  
3 . 17  Wha t  i s  t he  va l ue  o f  o f f e nde r  p ro f i l i ng  i n  CSG f r a ud      
         i nve s t i ga t i on?  
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INTERVIEWS WITH CIVIL SERVANTS 
Pa r t i c i pan t s  B1  
 
RESEA R CH- I NTE RVI E W S CHED UL E FOR CI VI L  SER VANT S  
 
The  va l ue  o f  m odus  ope r and i  i n  i nve s t i ga t ing  c h i l d  s uppor t  gr ant  
f r aud .  
 
CONFI D ENTI ALI TY  
Y o u  a r e  N O T  R E Q U I R E D  t o  g i v e  y o u r  n a m e  i n  t h i s  i n t e r v i e w .  Y o u r  n a m e  w i l l  
a l s o  n o t  a p p e a r  i n  a n y  o t h e r  r e p o r t  a n d  t h e  r e s e a r c h e r  g u a r a n t e e s  y o u r  
a n o n y m i t y .  I n  a d d i t i o n  a l l  o t h e r  p e r s o n a l  i n f o r m a t i o n  w i l l  b e  k e p t  c o n f i d e n t i a l .  
Y o u r  i d e n t i t y  w i l l  i n  n o  w a y  b e  d e t e c t a b l e  f r o m  t h e  r e s e a r c h  r e s u l t s .  T h e  
a n a l y s e d  a n d  p r o c e s s e d  d a t a  ( s t a t i s t i c s )  w i l l  b e  p u b l i s h e d  i n  a  r e s e a r c h  r e p o r t .  
 
Y o u  h a v e  g i v e n  c o n s e n t  i n  a d v a n c e  t o  t h e  r e s e a r c h e r  f o r  t h e  i n t e r v i e w s  t o  b e  
c o n d u c t e d  w i t h  y o u .  T h e  r e s e a r c h e r  i s  b o u n d  t o  h i s  a s s u r a n c e s  a n d  g u a r a n t e e s  
b y  t h e  e t h i c s  c o d e  f o r  r e s e a r c h  a t  U N I S A .  
 
GENE RA L 
O n l y  o n e  a n s w e r  p e r  q u e s t i o n  i s  r e q u i r e d .  Y o u r  a n s w e r s  w i l l  b e  w r i t t e n  o n  t h e  
i n t e r v i e w  s c h e d u l e  s h e e t  b y  t h e  i n t e r v i e w e r .  S h o u l d  a n y  q u e s t i o n  o r  s t a t e m e n t  
b e  u n c l e a r  t o  y o u ,  p l e a s e  a s k  t h e  i n t e r v i e w e r  t o  e x p l a i n  i t  t o  y o u .  
 
W h e n  a n s w e r i n g  t h e  q u e s t i o n s  i t  i s  v e r y  i m p o r t a n t  t o  g i v e  y o u r  o w n  o p i n i o n  a n d  
t o  p r o v i d e  a c c u r a t e  f a c t s .  
 
S i n c e  m y  r e s e a r c h  i n t e r e s t  i s  o n  t h e  v a l u e  o f  m o d u s  o p e r a n d i  i n  i n v e s t i g a t i n g  
C S G  f r a u d ,  a s  t h e  i n t e r v i e w  p r o g r e s s e s  y o u  s h o u l d  b e  a b l e  t o  s e e  w h y  I  a m  
a s k i n g  m o s t  o f  t h e  q u e s t i o n s  t h a t  f o l l o w .  I f  n o t ,  y o u  c a n  a s k  f o r  a n  e x p l a n a t i o n ,  
a n d  I  w i l l  e x p l a i n ,  a l t h o u g h  i t  m a y  n o t  b e  u n t i l  w e  h a v e  f i n i s h e d  t h e  i n t e r v i e w  
b e c a u s e  i t  i s  v e r y  i m p o r t a n t  t h a t  w e  f i n i s h  i n  t h e  t i m e  w e  h a v e  a v a i l a b l e .  A l s o ,  
i f  y o u  h a v e  o t h e r  i n f o r m a t i o n  t h a t  y o u  t h i n k  i s  i m p o r t a n t  t h a t  I  d o n ' t  a s k  a b o u t ,  
p l e a s e  t e l l  m e .  P l e a s e  t a k e  n o t e  t h a t  C S G  i s  r e f e r r e d  t o  a s  C S G  a n d  a l l  q u e s t i o n s  
r e l a t i n g  t o  f r a u d  a r e  l i n k e d  t o  C S G  f r a u d .  
 
T h e  l a s t  t h i n g  I  w o u l d  l i k e  t o  s a y  b e f o r e  w e  g e t  s t a r t e d  i s  t o  r e m i n d  y o u  t h a t  
y o u  h a v e  t h e  r i g h t  t o  r e f u s e  t o  a n s w e r  a n y  p a r t i c u l a r  q u e s t i o n ,  a l t h o u g h  I  w o u l d  
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a p p r e c i a t e  y o u r  t e l l i n g  m e  w h y  i f  t h e r e ' s  a n y t h i n g  y o u  d o n ' t  w a n t  t o  a n s w e r .  D o  
y o u  h a v e  a n y  q u e s t i o n s  n o w ?   
 
1 .  BACK G RO UND I NFO RM ATI O N  
 
1 .1  Wha t  k i nd  o f  w or k  do  you  pe r fo r m?  
      - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - -  
1 . 2  Wha t  i s  you r  educ a t i ona l  qua l i f i ca t i on?  
      - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - -  
1 . 3  Nu mb e r  o f  ye a r s  wor k i ng  fo r  t he  Gove r nme n t  ( De pa r tme n t     
       o f  B a s i c  Educa t i on ) .  
      - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - -  
1 . 4  How ma n y  c h i l d r en  do  you  ha ve?  
      - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - -  
 
2 .  M ODUS OPER AN DI  I N  RELA TI O N TO  I NVESTI G ATI O N O F  
CH I LD S UPPO RT  G RANT FRAU D  
 
2 . 1  Wha t  i s  CSG?   
      - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - -  
2 . 2  Wha t  do  you  unde r s t a nd  a bou t  CSG f r a ud?  
      - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - -  
2 . 3  How doe s  CSG  f r a ud  ma n i f e s t ?  
      - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - -  
2 . 4  How d i d  you  ge t  you r s e l f  r e g i s t e r e d  on  t he  CSG s y s t e m?  
      - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - -  
2 . 5  How d i d  you  r e c e i ve  pay me n t s  fo r  CSG?  
      - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - -  
2 . 6  How l ong  ha ve  you  be e n  r e c e i v i ng  CSG?  
      - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - -  
2 . 7  How a r e  doc ume n t s  f a l s i f i e d  i n  t he  c ommi s s i on  o f  CSG f r a ud?  
      - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - -  
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2 .8  Wha t  a r e  t he  con t e n t s  o f  f a l s e  a f f i da v i t ( s )  t ha t  you  ha ve     
       s t a t ed  whe n  a pp l y i ng  fo r  CSGs ?  ( I f  a pp l i c a b l e ) .  
      - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - -  
2 . 9  Wha t  a r e  o t he r  wa ys  t o  co mmi t  c h i l d  s uppor t  g r a nd  f r a ud?  
      - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - -  
2 . 10  Wha t  o t he r  doc ume n t s  ha ve  you  f a l s i f i e d  t o  qua l i fy  fo r  CSG ?  
        - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - -  
2 . 11  How  c a n  CSG  be  e f f i c i e n t l y  i nve s t i ga t e d?  
        - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - -  
2 . 12  How  i s  “ i n s i de - j ob”  a s s i s t a nc e  ca r r i e d  ou t  i n  CSG f r a ud?  
        - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - -  
2 . 13  We r e  you  a dv i s e d  by  any  pe r s on  t o  a pp l y  fo r  CSG?  
        - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - -  
2 . 14  I f  you r  a n s we r  t o  2 . 13  i s  ye s ,  t he n  who  a dv i s e d  you?  
        - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - -  
2 . 15  Wha t  we r e  t he  r e a s ons  p r ov i de d  by  t he  pe r s on ( s )        
         me n t i one d  above  i n  s e c t i on  2 .14?  
       - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - -
2 . 16  D i d  you  ge t  i nvo l ve d  in  c ompu t e r  ha c k i ng  i n  c ommi t t i ng  CSG      
       f r a ud?  
       - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - -  
 
3 .  TH E VA LUE O F M ODUS OPER AN DI  I NFO RM ATI O N I N TH E     
       I NV ESTI G A TI O N O F CH I LD SUPPO R T G RAN T FRA U D 
 
3 . 1  Wha t  a r e  t he  l oopho l e s  i n  t he  CSG s ys t e m t ha t  ma ke  c i v i l     
        s e rva n t s  f i nd  i t  e a s y  t o  c ommi t  f r a ud  on  CSGs ?  
      - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - -  
3 . 2  Wha t  me a s u r e s  c a n  SASS A pu t  i n  p l a c e  t o  s t op  CSG f r a ud     
        f r om be i ng  c o mmi t t e d  by  c i v i l  s e r va n t s?  
      - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - -  
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3 .3  Wha t  i s  a dmi s s i b i l i t y  r equ i r e me n t  o f  modu s  ope r and i  i n   
       c ommi t t i ng  CSG f r a ud ?  
      - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - -  
3 . 4  Wha t  i s  t he  va lue  o f  mo dus  ope r and i  i n  CSG f r a ud?  
      - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - -  
3 . 5  Wha t  c a n  s e r ve  a s  de t e r r e nc e  fo r  c i v i l  s e r va n t s  t o  s top      
       d e f r a ud i ng  t he  CSG s y s t e m?  
      - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - -  
3 . 6  Wha t  do  you  unde r s t a nd  by  c a s e  l i nka ge  i n  CSG f r a ud?  
      - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - -  
3 . 7  Wha t  a r e  j ud i c i a l  p r oce s s e s  t ha t  a r e  no t  c omp l i e d  w i t h   co r r ec t l y?  
      - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - -  
3 . 8  Wha t  a r e  o t he r  s oc i a l  g r an t s  f r a ud  t ha t  a r e  co mmi t t e d?  
      - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - -  
3 . 9  D i d  you  ma ke  u s e  o f  s i mi l a r  me t hods  w i t h  you r  o t he r  c o l l e ague s       
     t o  c ommi t  va r ious  CSG f r a uds ?  
      - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - -  
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APPENDIX C 
 
-PERMISSION TO CONDUCT RESEARCH- 
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APPENDIX D 
 
-GEOGRAPHIC MAP OF THE CITY OF 
JOHANNESBURG REGIONS 
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